IIy0u4HbIi foroBop-opepra
HA NpeAoCTABJICHHE TeJIeMAaTHYECKHX YCJIYT CBA3H (GU3HYECKOMY JIHLY

Hacrosmuii  noroBop-oeptsl siBisieTcss OQUIHMATIBHBIM MPEUIOKeHHEeM  (ITyOIrmyHON
oepToii) obmiecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «OpHOH Tenekom» (mamee — OO0
«OpuoH Tenexkom», Ormeparop) CBOMM TNOTCHUUAIBHBIM a0OHEHTaM U COJCPXKHUT BCe
CYULIECTBEHHBIC YCIIOBHSI OKa3aHUs TEJIEMaTHUECKUX YCIYr CBA3HM JIMLAM, MPUHUMAIOIIUM
YCIIOBHS HACTOSILIETO 10TOBOPa-0(epTHI.

1. O0mue nmoJio:keHus

1.1. B cootBerctBuu c 4. 2 c1. 437 I'pasknanckoro kojekca Poccuiickoit @eneparuun
(manee 'K P®) mybnuunast oepra — 3T0 coneprkaliee BCe CYIIECTBEHHBIC YCIOBHUS JOTOBOpA
IIPEIOKEHUE, U3 KOTOPOI'O yCMAaTPUBAETCS BOJIS JIMIA, JEJIAIOLIEr0 NPEI0KEHUE, 3aKIF0UUTh
JIOTOBOP Ha yKa3aHHBIX B MPEATIOKEHUH YCIOBUX C TFOOBIM, KTO OT30BETCS, MPU3HAETCA 0(epTOoit
(my6nuunas ogepra).

1.2. AKnent — 3To OTBET JIMLA, KOTOPOMY aJpecoBaHa opepra, o ee npuHATHH (4. 1 cT. 438
'K P®). CoBepiiieHue IuIoM, MOTYyYUBIIUM O0(epTy, B CPOK, YCTAHOBICHHBIN Ul €€ aKlenTa,
JNEUCTBUM 10 BBIMOJIHEHUIO YKa3aHHBIX B HEM YCIOBUH JoroBopa (OTrpy3ka TOBAapOB,
NIPEOCTAaBICHUE YCIIYT, BBINOJIHEHHE PadOT, yIjIaTa COOTBETCTBYIOLIEH CYMMBI H T.I1.) CYUTACTCS
aKLENTOM, €CJIM MHOE HE NIPEAYCMOTPEHO 3aKOHOM, MHBIMU IPABOBBIMH AKTaMH WJIM HE YKa3aHO
B oepte (4. 3 ct. 438 'K PD).

1.3. B cnyyae npuHATHSA, M3JIOKEHHBIX HIDKE ycioBuid, KimeHT (pusmueckoe o),
MIPOU3BOISALINNA aKIENT JaHHOH odepTsl, cTaHOBUTHhCA AGoHeHTOM Ormeparopa (akuent opepTs
PaBHOCHUJIEH 3aKJIIOUEHUIO JOrOBOpa HA IIPEIOCTABICHUE TEJIEMATUYECKUX YCIYI CBS3H
¢du3nueckoMy JIMILy, Ha YCIOBHSIX, U3JI0KEHHBIX B oepTe).

1.4. CoBepasi IeHCTBHS O aKIENTy HACTOSILIEro MyOIMYHOro JOroBopa — odepThl
Knunent (AGOHEHT) MOATBEPKAAET CBOIO MPABOCIOCOOHOCTh M JE€ECIIOCOOHOCTD, AOCTHIKEHHE
AbGoHeHTOM Bo3pacta 18 jer, a Takxke 3aKOHHOE NpaBO AOOHEHTa BCTYNaTh B JIOTOBOPHBIC
otHoeHus1 ¢ OO0 «OpHOH TENEKOM».

1.5. K ortHomenusm Mmexnay OmnepatopoM U AOOHEHTOM NPUMEHSIOTCS TIOJIOKEHUS
I'paxnanckoro konekca PO, @enepansHoro 3akoHa oT 07.07.2003 Ne 126-D3 «O cBsi3u», 3akoHa
P® «O 3zammre mnpaB mnorpebuteneit» ot 07.02.1992 Ne 2300-1, IlpaBun oxa3aHHA
TEIEMaTUYECKUX YCIyr CBs3H, yTBepkIAeHHble I[locranosinenuem IlpaBurensctBa P® ot
31.12.2021 Ne 2607 (nanee — [IpaBuna).

1.6. Oneparop coxpaHseT 3a OO0l MPaBo B OJHOCTOPOHHEM MOPSAKE BHOCUTH U3MEHEHUS
B Hactosuryto OdepTy ¢ mpeaBapuTeNbHON UX MyOJIMKaueil B TEIEKOMMYHHUKAIIMOHHON CETH
obmero none3oBanus MHTepHeT mo azapecy: https://orionnet.ru/irk/o-kompanii/dokumentatsiya,
1100 oto3Bath OdepTy B J11000H MOMEHT 110 CBOEMY YCMOTPEHHUIO.

1.7. Uadopmanusi, pazmeniennas Ha Caiite, siBIsieTCs 00IIETOCTYITHOM.

2. TepMuHBI U onIpee/IeHUS

2.1. «Odepra» - nacrosmee npemnoxkenne OO0 «Opuon Tenexkom» (IlyOmmunbIif
J0roBOp-o(hepTa Ha MPeIOCTABICHUE TEJIeMAaTHYECKUX YCIIYT CBSA3U (PU3NUECKOMY JIMILY) B aJipec
¢u3nUecKux JIMI, COJAEp)Kallee BCEe CYIIECTBEHHBIC YCIOBHUS JOTOBOpa, SBISIOIICECS
CTaHJapTHON (popMoii, U3 KOTOpOro ycmarpuBaercs Bojist OnepaTopa Ha 3aKIIOYEHHE JOTOBOPA
Ha YKa3aHHBIX B HACTOSIIEM IPEIOKEHUH YCIOBHSX C JIOOBIM, KTO OT30BETCSI.

2.2. «Onepatop» - 00LIECTBO C OrpaHMYCHHON OTBETCTBEHHOCTHIO «OpHOH TEIEKOM»
(OO0 «OpuoH TenexkoM»), AeHCTBYIOIIEee, B paMKax HacTosAulero JloroBopa-odepTol, B KadecTBe
Oneparopa cBA3M NpU OKazaHUU TeseMarudeckux yciyr cBsizu. OOO «OpHOH Tenekom»
OKa3bIBAET YCIIYTH CBA3M Ha OCHOBAHUU JIMIIEH3MN Ha OKa3aHME TEIEMATUYECKUX YCIIyT cBA3H Ne
J1030-00114-77/00077706 (183196) n JluueH3un Ha YCIyrH CBA3HM IO Iepeaaye JaHHBIX, 3a



UCKJIIOUEHHEM YCIIYT CBS3H 10 Nepeaaye JaHHBIX IS Hesiel nepeaayy ToJI0CoBOM HH(opMaIiu
Ne J1030-00114-77/00077707 (183195), Beinanusix depepanbHoi ciryk00i 1o Haa30py B chepe
CBSI3U, UH()OPMAIIOHHBIX TEXHOJIOTHI U MaCCOBBIX KOMMYHHUKAIUH.

2.3. «Axuent OdepTs» - coBepuieHue Kinnenrom (AGOHEHTOM) ACHCTBUIA, yKa3aHHBIX B
Hacrosimed Odepre, CBUAETENBCTBYIOMUX O MPUHATUU JAAHHBIM JUIOM ycioBuil OdepTsl B
MIOJTHOM 00beMe, B TOM UHUCIIE, COBEPIICHUH JICHCTBUIA MO BHIITOJHEHUIO YKa3aHHBIX B HACTOSAIICH
Odepre ycnoBuii B coorBeTcTBUU C 4. 3 cT. 434 1 4. 3 cT. 438 'K P®. Aknent OdepTsl 03HaUaeT
noiHoe U Oe3zoroBopouyHoe cornacue ¢ e€ ycnoBusmH. Axnent OdepTsl  gBhseTCA
MOJTBEPKIEHUEM TOTO, UTO Bce U J1t00bIe yciaoBus OdepTsl mpuHUMat0TCsi AOOHEHTOM IIETUKOM
U TOJHOCThIO 0€3 KakuxX-JIMOO OroBOpPOK M OrpaHWdeHui, mnpu 3ToM Aknent Odeprsl
MOJTBEPKIALT, YTO AOOHEHT O3HAKOMJIEH CO BCEMH YCIIOBHSIMU OKa3aHUS Y CIYT U YCIOBHUIMH
Hacrosmei Opeptsl, 4To AGOHEHTY OHSATHBI BCE YCIIOBUS OKa3aHUs Y ciyrH U ycioBust OdepTsl,
4T0 AOOHEHT BOCIOJIb30BaJCS MPaBOM MONy4uTh y Omnepatopa Bce M JIOObIE Pa3bICHEHHS
OTHOCHUTEINIbHO YCIIOBHUH okazanus Yciyr u OdepTsl, a Takke MOATBEPKAAET TO, YTO YCIOBHUS
okazanusg Ycayr u OdepTbl MOTHOCTHIO COOTBETCTBYIOT BOJIE, MOTPEOHOCTSM U TpeOOBAHUSAM
AbonenTta. Aknent Odeptsl o3HavaeT, yTo OdepTa HE COACPKUT yKazaHHBIX B M. 2 cT. 428
['pax1aHCKOTO KOJEKCa YCIOBHIA, @ PaBHO HE COAEPKUT MHBIX SBHO OOPEMEHUTEIBHBIX IS
AOGOHEHTa yCIIOBHH, KOTOpbIe AOOHEHT, UCXOJI U3 CBOMX Pa3yMHO MOHMMAEMBIX HHTEPECOB, HE
NPUHSUT OBl IPU HAJTMYUH Yy HETO BO3MOKHOCTH Y4acTBOBATh B ompeaeneHnn yciaosuit OdepTsl, a
Ycenyru, ykazanasle B Hactosuiei Odepre, He ABIAIOTCS HaBsI3aHHBIMU AOGOHEHTY.

2.4. «AGoHeHT» - pu3HUecKoe U0, 3aKiIounBiIee Jlorosop ¢ Oneparopom B pe3ybTare
AxkuenTa O¢epTsl U, TEM CaMbIM, ITOJYYHBIIEE MPABO MOIYYaTh TEIEMAaTHUYECKUE YCIYyTH CBA3H
ot Oneparopa u npuHsBILIEe Ha ce0s1 00513aTENBCTBA 10 JOTOBOPY B IMOJIHOM 00BEME.

2.5. «JloroBop» ([oroBop-odepra) - oO3HA4YAET J[AOTOBOpP HA MPEAOCTABICHHE
TEJIEMaTHUECKUX YCIYT CBA3M (U3UUECKOMY JIMIly, 3aKIIOUeHHBIH Mexay OmeparopoMm H
AGoHeHTOM B pe3ynbTare akuenta Adonenrom OdepTsl, Hanensomuii Oneparopa u AGoHEeHTa
IpaBaMu U O0S3aHHOCTSMH, yKa3aHHbIMU B Hactosimeid Odepre. Jlto6ast ccbuika B HaCTOALICH
Odepre na [oroBop (crateio JloroBopa) W/WiM €ro ycjaoBHS O3HAYaeT COOTBETCTBYIOIIYIO
ccbuIKy Ha Hactosmryto Odepty (ee CTaTbio) W/UIK €€ YCIOBHSL.

2.6. «CTOpOHBD) - IMEHYEMbIE COBMECTHO CTOpOHBI JloroBopa - Oneparop 1 AGOHEHT.

2.7. «Yenyray / «Ycuyru» - nestensHocTh Omeparopa, HampaBlieHHas Ha OKa3aHHE
AOOHEHTY TeJIeMaTHYECKUX YCIIYT CBSA3H, YCIYTH CBS3U 10 Nepeaaye JaHHBIX, 32 UCKIIOUYEHUEM
YCIIYT CBS3M IO Nepeaaye JaHHbIX JJI LeJel Tepeiadn ToJI0CoBOi nH(pOpMaIHH, a TAKKe YCIyT,
TEXHOJIOTUYECKA HEpa3pbIBHO CBS3aHHBIX C YKAa3aHHBIMM YCIyraMH CBSI3U, M HHBIX
COITyTCTBYIOILIUX YCIIYT.

2.8. «CailT» - OTKPBITBIA A1 CBOOOJHOTO BH3YaJbHOTO O3HAKOMIICHHS, IMyOIUYHO
JTOCTYITHBIA MHPOPMALMOHHBIN pecypc, KOTOPBIN pa3MelleH B ceTH MIHTEpHET MO 3IIEKTPOHHOMY
aznpecy: https://www.orionnet.ru. Ha caiite pa3memena Bcs HeoOxomumas uHpopMmaius o0
oka3biBaeMbIx OIepaTopoM yciayrax CBsI3U B COOTBETCTBHHU ¢ HacTosue OpepToid.

2.9. «Kmuenr» - neecrniocoOHOe (pu3Mueckoe JMIO, IOCTUrIIee Bo3pacta 18 ner u
HMEIOLIEE 3aKOHHOE IIPABO BCTYNATh B JOTOBOPHBIE OTHOIIEHU ¢ Oniepatopom.

2.10. «KoHTakTHBI HEHTP» - YMOJIHOMOYEHHAs OpraHM3alus, JUOO Mojapa3ieieHue
Omneparopa, KpyriiocyTOYHO MPUHHUMAOIIEe 3BOHKH OT AOoHeHTOoB n KnmenroB OmepaTtopa u
noJiep>kuBatoliee o0parnyto cBs3b ¢ Knuenramu u A6onenramu no tenedonam: +7 (3952) 72 -
72-64 u 3nekTpoHHOM mouTe: info@orionnet.ru.

2.11. «bnank-3akaza» - 35TO HaIeXalmMM o00pa3oM OGOpPMIIEHHBIH JOKYMEHT,
COZIepKAIMi: J1aTy M MeCTO cocTaBieHus braHka-3aka3za; HauMeHOBaHHE ((uUpMEHHOE
HaMMEHOBaHME) M MecTo HaxoxaeHus Omeparopa; (GaMuiInio, UMs, OTYECTBO, AATy U MECTO
POXIEHUS, PEKBU3HUTHI JTOKYMEHTA, YAOCTOBEPSIOIIEro JMYHOCTh AOOHEHTA; ajpec yCTaHOBKH
MI0JIb30BATEIBCKOTO (OKOHEYHOT0) 000py10BaHHS; TEXHUUECKHE TIOKA3aTEeNN, XapaKTePHU3YIOLIHe
KaueCTBO TEJIEMATUYECKUX YCIYI CBSI3U; COCTaB OKa3bIBAEMBIX TEJIEMATHUECKUX YCIYI CBSI3U;
tapudbl W (wnn) TapudHble TUIAHBI JUISL OIJIAThl TEJIEMATHYECKUX YCIYT CBS3U; IEpeuYcHb




JIOTIOJIHUTENBHBIX U COMYTCTBYIOIMX yciayr. [loanucanne Knuentom brnanka-3akasa npusHaercs
AxuentoM Odeptsl u 3akmouenreM Jlorosopa. [locne noanucanus bnanka-3akaza Kimenrowm,
nocjeIHui npusHaeTcs AGOHEHTOM CO BCEMHM MpaBaMH M 00s13aHHOCTSIMHU, MTPETyCMOTPEHHBIMH
Hacrosmeir Odeproii. Ilonnucanne Knmentom branka-3akaza sBisercs coOMI0eHUEM
CropoHamMH MUCBMEHHOM (DOPMBI CAETIKH.

3. lIpeamert [dorosopa - OdepTsI

3.1. Oneparop npuHUMaeT Ha ceOst 00s13aTeNBLCTBA IO IPEIOCTABICHUIO TEIEMaTHIECKIX
YCIIYT CBSI3U M YCIIYTH CBS3M IO Ilepeade JaHHbIX, 32 UCKIOYEHUEM YCIYT CBS3U IO Mepeaaye
TaHHBIX JUIs  IeJiedl mepegadd rojiocoBoi MHpOpManuu (manee - YCIyru), a TakkKe YCIyr
TEXHOJOTMYECKH HEPA3phIBHO CBSI3aHHBIX C YKa3aHHBIMM YCIyraMH CBSI3U, B COOTBETCTBHUHU C
ycinoBusiMu Hactosiero Jlorosopa, [lpunoxenussmu u JlONONHUTEIBHBIMU COIJIAIIEHUSAMH K
HeMy, a AOGOHEHT 00s3yeTcs OIUIaYMBaTh YCIYI'M Ha YCJIOBHUSIX, ONPEACICHHBIX HACTOSLIMM
JloroBopoM, IIpunoxenusmu 1 JJ0ONOJIHUTEIBHBIMYU COITIAIICHUSMU K HEMY.

3.2. Hcnonp3yeMblil MpU OKa3aHWU YCIYr MO HacTosimeMy JloroBopy aOOHEHTCKUI
untepdeiic: Gigibit Ethernet 1 000 M6ut/c. Mcnons3yemble npu OKa3aHUHM YCIYT HPOTOKOJIBI
nepenaun nanueix: TCP/IP.

3.3. CocraB OKa3bIBa€MbIX YCIYyI CBSI3M: a) AOCTyHn K cetu cBssu Omepatopa; 0)
COEMHEHHE TI0 CETHU IepeladyM JAaHHBIX, 3a MCKJIIOUYEHHEM COEIUHEHMH Ul Leledl mepeaadu
roJIOCOBOI MH(poOpManMU; B) AOCTYH K yciIyraMm IHepeAayd IaHHBIX, OKa3bIBAEMbIM APYTHMH
olepaTopamMH CBSI3U, CETH IEpEeAaud AaHHBIX KOTOPBIX B3aUMOJEHCTBYIOT C CETBIO CBSI3U
Omneparopa; r) JOCTyI K UH(POPMALIMOHHBIM CHUCTEMaM UH(POPMALIMOHHO-
TEJIEKOMMYHUKALIUOHHBIX CETEH, B TOM 4YHcle K ceTh MHTepHeT; 1) mpuema M nepenadu
TEJIEMaTHYECKUX JICKTPOHHBIX COOOIEHUH; €) Tepeiayll CUTHAJIIOB OTOBEIICHUS! U SKCTPEHHOM
uHpopManuu 00 OMACHOCTSX, BOSHUKAIOIIUX MPU yrpo3e BO3HUKHOBEHUS WM BOSHUKHOBEHHUH
Ype3BbIYAHBIX CUTyallUd NPUPOAHOIO M TEXHOTEHHOTO XapaKTepa, a TAaKXKe IpU BEAECHUU
BOCHHBIX JICWCTBUI WIM BCJIECACTBUE ITUX IECUCTBUHM, O INpPAaBWJIAX IOBEIACHUS HACEICHUs U
HEOOXOMMOCTH TPOBEIEHUS] MEPONPHUITUN MO 3aILUTE; ) HMHBIC YCIYTd, TEXHOJIOTUYECKH
HEPA3pbIBHO CBSI3aHHBIE C YKa3aHHBIMU yCIIyTaMHU.

3.4. KayecTBeHHbIE XapaKTEPUCTHKHU YCIYT CBSI3U B CETH IEpeauyd JAaHHBIX JOJIKHBI
UMETh CIIEIYIOIINE YCPEIHEHHbIE 3HAUEHUS OCHOBHBIX I1apaMETPOB KauyecTBa: a) JAHHBIE -
3aJiepKKa JOCTaBKM TMakeToB, He Oonee 120 mc; morepu, He Oosee 3%; 0) xo3duumeHt
TOTOBHOCTHU yCIyTH - 99% (1€BAHOCTO AEBSITH IPOLIEHTOB) B TEYEHHE OJAHOIO MECSIA.

3.5. Aznpec ycTaHOBKH OKOHEYHOT'O 00OpYZ0BaHUs yKa3aH B bianke-3akasa.

3.6. Hacrosmuii myOnu4HbIi 10roBOp — odepTa NMPU3HACTCS 3aKIIOYCHHBIM C MOMEHTA
nony4yenus Onepatopom Akiienrta ohepThl B COOTBETCTBUH C yCIOBUAMHU HacToseit OdepTol.

4. Akuent OdepTsl

4.1. Ha ocHoBanuu 11. 3 ct. 438 'K P® Ge3yciioBHBIM NPUHATHEM (AKLENTOM) yCIOBUN
Odepthl cunTaercs ocyllecTBIeHHE AOOHEHTOM [EHCTBHI, B pe3ylbTare KOTOPHIX Oyaer
IIPOU3BENEH YCIIEUIHBIN 3aKa3 TEJIEMATUUECKUX YCIIYT CBA3H U YCIYT CBSI3U 10 NIEpeadye JaHHbIX,
32 MCKJIIOYEHHEM YCIyI CBSI3M MO Iepefade JaHHbIX M LeJIedl nepefaud roJIoCOBOM
uHpOpPMaINH, a TAKXKE YCIYT, TEXHOJIOTMYECKH HEPAa3PhIBHO CBA3AHHBIX C YKA3aHHBIMHU yCIyTraMH
CBSI3U, B COOTBETCTBUU C YCIOBHsIMU HacTosmeir OdepTsl.

4.2. 1na npunstus ycnosuit Odeptsl (Axuenta OdepTsl), TO €CTh I MOTyYeHHs Y CITyT
Knunent (AGOHEHT) noKkeH BbIOpaTh Tapu(HbIi 1iaH (Tapud), 1 COOCTBEHHOPYYHO MOAIUCATD
bnank-3aka3a. brmank 3akaza Moxer ObITh mnoxamucan OnepaTopoM WM HHBIM JIMLIOM,
AeicTByromuM oT umenu OnepaTopa.

4.3. B cootBerctBuH ¢ 1. 1 c1. 433 'K PO MmomenTOM 3akitouenus JloroBopa npusHaercs
nata cosepiieHuss AbGonentom (Knmenrom) neiictBuit mo mnpuHATuio ycinoBuih Odeprsl,
yka3aHHbIX B 1. 4.1 u 4.2 nHacrosmeir Odeptol, a Taxke, yKa3aHHBIX B pazzaene « TepMuHBI U
ornpeneneHus» Hacrosmeid OdepTo.



S. YciaoBus H NOpPAAOK OKa3aHHUA yCIyT

5.1. Inst Toro, uToObl BocToNb30BaThes yeayramu Onepatopa, KiaueHT B o0s3areabHOM
MOps/IKe, JTOJDKEH JaTh CBOE KOHKIIIOJCHTHOE COTJIACHE C YCJIOBUSMH HACTOSIIECH MyOIUYHOM
odeptsl (akuenT odepThl) U cTaTh AOOHEHTOM B COOTBETCTBHU C IOJIOKCHHUSIMH HACTOSIIETO
J0roBOpa-ohepTHI.

5.2. Omepatop B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, OCYILECTBIISET
OJIOKMPOBKY 3aIlPELICHHBIX CAUTOB B ceTH VIHTEepHeT.

5.3. Oneparop He TOCTABIISET U HE KOHTPOIUPYET WH(POPMALIHIO, YCIYTH U TPOIYKTHI B
cetu MutepHer. Bes unHdopmarus, ToBapel WM yCIOyrH, HpeuiaraeMele B ceTn VHTepHeT,
MPEOCTABIIAIOTCS TPETHUMHU CTOPOHAMHU, KOTOPhIE HUKAK He CBsA3aHbl ¢ OmnepaTopom.

5.4. Onepatop HE JaeT HUKAKUX TapaHTUH, SIBHBIX WJIM HESBHBIX Ha JIIOOBIE TOBAPHI,
uHpOpPMALMI0O U YCIyTW, IOcTaBisieMble 4epe3 cerb MutepHer. Omeparop He Hecer
OTBETCTBEHHOCTHU 3a JI0Oble pacxojsl AOOHEHTa WM yuiepO, KOTOPbI MOXKET ObITh HAaHECEH
AOOHEHTY, BCIEACTBUE NPSMOT0 MM KOCBEHHOI'O HCHOJb30BaHUs ceTH WHTepHeT. Bes
OTBETCTBEHHOCTH 3a OLIEHKY TOYHOCTH, ITOJHOTHI U TOJIE3HOCTH JIIOOBIX MHEHUH, OLIEHOK, YCIIyT
U JIpyroil uHGOpMaIK, KayecTBa M CBOMCTB TOBApOB, MPEAOCTABISEMBIX 4Yepe3 YCIyrd WM
WuTtepHer, exut Ha AGOHEHTE.

5.5. Omepatop HE rapaHTUPYET BO3MOKHOCTh HH(POPMAIIMOHHOTO OOMEHA C TEMU Y3JIaMU
WJIN CepBEPaMH, KOTOPbIE BPEMEHHO WJIM TIOCTOSIHHO HEIOCTYIHBI uepe3 ceTh HTepHeT.

5.6. AGOHEHT mpUHUMaeT Ha ceOsi MOJIHYI0 OTBETCTBEHHOCTb M PHUCKH, CBS3aHHBIC C
MCTIOJIb30BAaHUEM MaTEPHAIOB, HH(OPMAIIH, pEKIaMbl, TOBAPOB U YCIIYT, MOJYyYCHHBIX UM B CETH
HNutepner.

5.7. AGOHEHT TOJHOCTBIO OTBETCTBEHEH 3a COXPAHHOCTh CBOETO IMAapoJsi, 3a YOBITKH,
KOTOpbIE MOTYT BO3HHMKHYTH 110 TNPUYMHE HECAHKIMOHWPOBAHHOI'O HCIOJIb30BAHUS JaHHOTO
naposisi. AOOHEHTY PEKOMEHYETCs PEryJISIpHO HE PEXe OJHOTO pas3a B JIBa MECsSIa MEHATH CBOM
1apoJib ¥ He COOO0IATh €ro TPEThUM JIMIaM. B ciydae HapylIeHUs yKa3aHHBIX PEKOMEHJIAINMA
OmnepaTop He HECET OTBETCTBEHHOCTH M HE BO3MENIAeT YOBITKM, BO3HHKIIWE IO HPUYHHE
HECAHKIIMOHUPOBAHHOTO JIOCTYIIA TPETHUX JIUI] K MH()OPMAIIMH OTPA)KEHHOW B JINYHOM KaOUHETe
AOOHEHTa, B TOM YHUCJIC O JINIIEBOM cueTe a0OHEHTA.

5.8. Hu npu kakux odcrositenberBax Oneparop HE HECET OTBETCTBEHHOCTH 3a MPSIMON WIIN
KOCBEHHBIH y1iep0, NpuYrMHEHHBIH AGOHEHTY B pe3yJIbTaTe UCIOIB30BAHUS HITH HEBO3MOXHOCTH
UCTIOJIb30BAaHUSI YCIIyraMu U TOHECEHHBIH B pe3ysbTaTe OIIMOOK, MPOIMYCKOB, MEPEPHIBOB B
pabore, yaanenus ¢aitnos, uaMeHeHus GyHKIUH, TePEKTOB, 3aiepKeK B paboTe Npu mepenade
JaHHBIX, U T.II., CIYYUBIIUXCA HE 110 BHHE OnepaTopa.

5.9. Omnepatop HE HECET OTBETCTBEHHOCTH, €CJIM NPUUYUHOM OTCYTCTBUS (WU
HEHAJUIeXkKAIET0 KauecTBa) Y CIYTH SBUIOCH OTKJIIOUEHHE 3JIEKTPOIHEPTUH 10 BUHE AOOHEHTAa,
100 TPEThUX JIMII.

5.10. OmepaTtop 00s13yeTcss yCTpaHATh 3aBUCSIINE OT HETO TEXHUYECKUE HETOCTATKH,
MPEMATCTBYIOUINE MOJIb30BAaHUIO OKA3bIBAEMBIMHU Y CIIyraMy B TedeHue 3 (Tpex) pabouux gHEH ¢
MOMEHTa cooOIIeHusT AOOHEHTOM O BBIBICHHBIX HEHCIPABHOCTSX, a TAKKE MPEIOCTaBHUTH
AOOHEeHTy OecriaTHO M KPYIJIOCYTOYHO HH(OPMALMOHHO-CIIPABOYHBIE YCIYTU IO TeIeOoHY
ciry>x0b1 mognepxkku +7 (391) 200-00-00.

5.11. Unpopmanus o neiicTByromux tapudax Ha yciayru cBs3M yka3aHa Ha Caiire.

5.12. Tapudsr Ha Ycnyru cBsi3u yctaHaBiauBarorcss Onepatopom. Tapudsr Ha Ycmyru
CBSI3U MOTYT OBITh M3MEHEHBI, Ipu 3TOM OnepaTop 00s3aH MpeIBapUTEIbHO YBEIOMHUTH O TAKUX
n3MeHeHusx AOoHEeHTa He MeHee ueM 3a 10 (mecsiTh) KaleHAApHBIX JHEW J0 NaThl BBEICHUS
HOBBIX Tapugos.

5.12.1. CmeHa TapugHOro miaHa no 3asBjieHnIo aboHeHTa npousBoautcs Omneparopom Ha
OCHOBAHHUU:

- MUCBMEHHOTO 3asBNICHU AOOHEHTA;



- ycTHOrO 3asBieHusi AGoHeHTa, moixydeHHoro OmepaTropoMm B mpolecce Tene(OHHOTO
pasroBopa Mexay AOGoHeHTOM u OmnepaTopoM, IpU YCIOBHM corjacus AOOHEHTa Ha CMEHY
tapudHoro rmiana. [logrBepxaeHneM coryacusi AOOHEHTa Ha CMEHY TapH(HOTO IJIaHa SIBISETCS
COBEpILEHHE KOHKIIOACHTHBIX NEHCTBHIA, B (hopMe omiaTtbl CTOMMOCTH yciyr Omepartopa 1o
M3MEHEHHOMY TapuU(pHOMY IUIaHY.

Tapudnslii Iu1aH U3MEHSETCS ¢ IEPBOTO YKCIIa MECsIIa CIEIYIONIETo 3a MECSIeM, B KOTOPOM
AOGOHEHTOM OBLIO TOJJAaHO YKAa3aHHOE 3asIBJICHHE.

5.13. Tlpuaumas ycnoBusi Hacrosimed Odeptsl (coBepmiast akuent Odgeptsl) AOGOHEHT
COTJIAIIAeTCsl C TEM, YTO Pa3yMHBIM M JIOCTaTOYHBIM YBeAOMJIEHHEM AOOHEHTa O BCeX
U3MEHEHHUSAX U JIONOJHEHMSIX, a TAKXKE MHBIX CBEJICHUSIX, OTHOCSAIIUXCS K MPEIMETY J10rOBOpa
ABNISICTCS pa3MelleHre Tako wuHpopmanmu Ha Caiite Onepatopa W B JIMYHOM KaOMHETe
AOoHeHTa.

5.14. nenTudukanys OKOHEUHOTO0 00OPYIOBAaHUS OCYIIECTBIISETCS CPEICTBAMU CBSI3U
Omnepatopa ImyTeM OIpe/ieeHUs] YHUKAIBHOTO HACHTH(PHKATOpa 000pyI0BaHUS CeTel rnepenadn
JTAHHBIX.

6. O6s13anHOCcTH M paBa CTOPOH

6.1. O6s3anHOCTH AGOHEHTA.

6.1.1. BHocuTh muaTy 3a OKa3aHHbIE €My TEJIEMAaTHUYECKUE YCIYyTH CBSI3M U MHbIE
NPEIYyCMOTPEHHBIE JIOTOBOPOM YCIYTH B IOJHOM OOBEME U B NPEIYCMOTPEHHBINH JIOrOBOPOM
CPOK.

6.1.2. Mcnonb3oBaTh [UIsl MONYYEHHs TEIEMATHUUECKUX YCIIYT CBSI3U IOJIb30BATENIBCKOE
(oxoHeyHOE) O0OOpyIOBaHHME U TNPOrpaMMHOE OOecredyeHue, KOTOpOe COOTBETCTBYET
YCTaHOBJIEHHBIM TPEOOBaHHSM.

6.1.3. Coobmate Omnepatopy B CpOK, He MpeBbIIArONuil 60 nHEH, 0 MpeKpalIeHuu CBOUX
IIpaB BJaJeHus U (WIN) NOJb30BaHUs IOMEIIEHUEM, B KOTOPOM YCTAaHOBJIEHO MOJIb30BaTEIBCKOE
(okoHewYHOE) 000OpyIOBaHME, a Takke 00 W3MeHeHHH (pamMuinuu (MMEHH, OTYEeCTBAa) M MecTa
KUTEIbCTBA.

6.1.4. ConepkaTh B UCIPABHOM COCTOSSHUM aO0OHEHTCKYIO JIMHHIO U TOJIh30BATEIIbCKOE
(okoHEYHOE) O00OpyNOBaHUE, HAXOMSAIIUECS B IMOMEIICHWHM a0OHEHTa, a TaKXKe COON0IATh
IpaBUjIa HKCIUTyaTaluy 3TOro 000pyI0BaHUSI.

6.1.5. TlpennpuHUMaTh Mephl MO 3alIUTe a0OHEHTCKOTO TEPMHHANIA OT BO3JCHCTBUS
BPEIOHOCHOT'O IIPOTPaMMHOI0 00ECTICUCHHUS.

6.1.6. IlpensTcTBOBAaTH PACIPOCTPAHEHUIO cHamMa M BPEAOHOCHOTO MPOrPaMMHOTO
obecrieyeHus ¢ ero abOHEHTCKOTO TEPMHHAIA.

6.1.7. Tlpu mnoctrymnenun 3ampoca or Omnepatopa ¢ TpeOOBaHUEM IOATBEPIUTH
COOTBETCTBHUE MEPCOHATBHBIX JAHHBIX (PAKTHUECKOTO MOJIH30BATENS CBEJCHUSM, 3asBICHHBIM B
JIOTOBOPE, OCYLIECTBUTh IOATBEPKICHUE IEPCOHAIBHBIX MJAHHBIX IyTEM MPEACTABICHUS
Oneparopy MOKyMEHTa, YAOCTOBEPSIOLIErO JMYHOCTb, WIM OAHMM W3 HPEIyCMOTPEHHBIX
JEMCTBYIOIUM 3aKOHO/IATEIbCTBOM.

6.1.8. Hectu unble 0053aHHOCTH, IPEAYCMOTPEHHBIE ICHCTBYIOIIMMU 3aKOHOIATEIbHBIMHU
Y MHBIMH HOPMATHUBHO-TIPABOBBIMU aKTaMH, PETYIMPYIOIMMH JaHHBIH BUJ] TPABOOTHOILICHHIH.

6.2. O6sa3annoctu Oneparopa.

6.2.1.0ka3bpiBaTh AOOHEHTYy TEJNeMaTUYEeCKUE YCIYyTH CBS3M B COOTBETCTBUHM C
3aKOHOJATEIbHBIMU M WHBIMH HOPMAaTUBHBIMHU IpaBOBbIMM akramu Poccuiickoir Penepauuu,
[IpaBunamu, nuueH3uen u HacTos UM J[oroBopom.

6.2.2. U3Bemars AOoHeHTa B MecTax paboTel ¢ AOOHEHTaMH, uYepe3 CBOW CalT B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WnTepHer" u (unu) uHPOPMALMOHHBIE
CHCTEMBbI 00 U3MEHEHHH TapuQOB U (MIK) Tapu(HBIX TUTAHOB JUIS OIUIATHI TEIEMATUYECKHUX YCIIyT
cBsi3U He MeHee yeM 3a 10 nHeil 10 BBeeHUs HOBBIX Tapu(oB U (MITH) Tapu(HBIX IJIAHOB.

6.2.3. VYcTpaHATp B YCTaHOBJEHHBIH CpPOK HEUCIPABHOCTH, IPENATCTBYIOIINE
UCTIOJIb30BAHUIO TEJIEMAaTHUYECKUMHU yciayramu cBsi3u. MHopManus o cpokax YCTpaHEHHS



HEUCIPAaBHOCTEH, MPENATCTBYIOIIMX IMOJIb30BAHUIO YCIyraMU CBS3M, pa3MEIIAETCsl Ha caiTe
oreparopa cBsi3U B HH(OPMAIIMOHHO-TEJIEKOMMYHHUKAMOHHOM ceTH "MHTepHeT".

6.2.4. Bo300HOBUTH OKa3aHHE TEIEMAaTHUYECKUX YCIYT CBSI3U AOOHEHTY B TEUEHUE CYTOK
CO JAHsI IPENOCTABJICHUS JAOKYMEHTOB, MOATBEP/KIAIOLIMX JIMKBUAALMIO 33J0JDKEHHOCTH I10
OILJIaTE 3TUX YCIIYT (B Cily4yae MPUOCTAHOBIICHUS OKa3aHUs yCIyT)

6.2.5. Hectu unble 00513aHHOCTH, IPEAYCMOTPEHHBIE ICHCTBYIOIINMU 3aKOHOIATETbHBIMU
Y MTHBIMH HOPMAaTHUBHO-IIPABOBBIMU aKTaMU, PETYIMPYIOIIMMH JaHHBIN BUJ] IPABOOTHOILIEHUH.

6.3. [IpaBa AGoHeHTa.

6.3.1. TpeboBate or Omeparopa HAAJEKAIIETO WCIIOTHEHHUS CBOMX OO0S3aTENBCTB B
COOTBETCTBUH C ycioBusiMHU JloroBopa-odepTsl.

6.3.2. Otkas3aTbCsl OT OIUIATHl TEJIEMAaTUYECKUX YCIYT CBSI3U, HE NPEIYyCMOTPEHHBIX
JIOTOBOPOM U TPEAOCTABICHHBIX €My 0€3 ero COriacHsl.

6.3.3. [Tosnb30Batbed UHBIMU YCTaHOBJICHHBIMU JloroBopoM-odepTsl u
3aKoHOaTenbCcTBOM Pocculickon denepanyu npaBamu.

6.4. IIpaBa Onepatopa.

6.4.1. TpeboBaTh OT AGOHEHTA OIJIAThl OKAa3aHHBIX YCIIYT.

6.4.2. IlpuocTaHaBnuBaTh OKa3aHHE TEJIEMAaTHYECKUX YCIYT CBSi3U AOGOHEHTY B Cllyuyae
HapymeHust AOGOHEHTOM TpeOoBaHMIA, MPeTyCMOTPEHHbIX JloroBopom, a Takke B Cllydasx,
YCTaHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickont denepannu.

6.4.3. OcymecTBIsITh OTpaHWYEHUE OTICNbHBIX JeicTBUii AOOHEHTa, €CIH TakKue
JEUCTBUS CO3AI0OT YTPO3Y ISl HOPMAIBHOTO (PYHKIIMOHUPOBAHHS CETH CBS3H.

6.4.4. IlepenaBaTh TPETbUM JIMLIAM IPAaBO TPeOOBaHMS HA MOJIYUYCHUE ACHEKHBIX CPEICTB
3a OKa3aHHbIE 10 HACTOSAIIEMY JOTOBOPY yCiIyru 6e3 cornacusi AOOHEHTa.

6.4.5. Tlomp3oBaTbCsl MHBIMHU IpPaBaMH, YCTaHOBJIEHHBIMU JloroBopom-odepToil u
3aKkoHoarenbcTBoM Pocculickont denepanuu.

7. OTBETCTBEHHOCTD

7.1. OTBETCTBEHHOCTb 32 HEUCIIOJHEHHE MO0 HEeHaJyIeXkallee HCIOJTHEHHUEM CBOMX
o0s3aTenbCcTB 1O JloroBopy, CTOPOHBI HECYT B COOTBETCTBHM C  JCHCTBYIOIIUM
3aKOHOaTenbCTBOM PO.

7.2. B cnyuyae HeOIUIaThl, HEINOJHOM WM HECBOEBPEMEHHOW OIUIaThl Y CIYT,
IIPEIOCTABJIEHHBIX B paMKaX MCIIOJIHEHHs YCJIOBHMH HacTosiero jaoropopa OmepaTop BlpaBe
notrpeboBaTth OT AOOHEHTa OIUIaThl HEYCTOMKH B pazMepe 1% (0mHOro MpOIEHTa) CTOMMOCTH
HEOIUTAYCHHBIX, OIUIAYCHHBIX HE B MIOJIHOM 00beMe WIIM HECBOEBPEMEHHO OIUTAYSHHBIX Y CIIYT, 32
KaX/Iblil I€Hb MPOCPOYKH BIUIOTH JO JHS HOTAIICHHUs 3aJ0JDKEHHOCTH, HO HE 0ojiee CyMMBI,
noJuIeKalei omiarte.

8. PaccmoTpenue ciopoB

8.1. Croponb! 00s13aHbI IPUIIAraTh BCE YCHIINS K TOMY, YTOOBI IyTEM IIEPETOBOPOB peIIaTh
BCE€ Pa3HOIJIACHS U CIIOPbI, KOTOPBIE MOT'YT BO3HUKHYTH 110 HacTos1eMy JloroBopy, B CBA3H C HUM
WIH B pE3YJIbTATE €T0 UCIIOIHEHHUS.

8.2. AOGoHeHT W (MIM) MOJB30BaTENIb BIpPaBE O0XKAJIOBATh pEUICHHE U JCHCTBHE
(6ezneiictBue) OnepaTopa, CBsI3aHHbBIE C OKa3aHUEM TEIeMaTHUECKUX YCIyT cBs3u. [lns pemenus
CIIOPOB M pa3Horiacuii AGOHEHT BIpaBe nmojath Onepatopy ¢ npereHsuto. [lopsiiok moxaun u
paccMoTpeHus npereH3un AGoHeHTa yka3aH B [IpaBuinax.

8.3. Cnopsl M pasHOINIAacHs, KOTOpPbIE HEBO3MOXHO PEIIUTh IIyTEM IEPETOBOPOB,
pemaroTcst B CyAeOHOM TOpsIKEe, B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccutickoit denepanuu.

9. XpaHnenne u 00padoTKa NMepCcOHAJBbHBIX JAHHBIX.
9.1. Abonent B coorBercTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O
NEPCOHATBHBIX TaHHBIX» B pe3ynbTaTte Akrenta Odeptsl gaét OnepaTopy coriacue Ha XpaHeHHe
1 00paboTKy, B TOM 4HCJIe, aBTOMATU3UPOBAHHYI0, MH()OPMAINH, OTHOCSIIEHCS K IEpCOHAIBHBIM



nanabeiM (nanee «llepcoHanpHble naHHBIE») AOOHeHTa ((aMuUIMIO, WMS, OTYECTBO, aJapec
perucTpanyy, MecTa KHUTEIbCTBA, KOHTAKTHbIE Tele(OHBI, afipeca SJIEKTPOHHON MOYTHI, CYMMBI
IUIaTeXeld, W JoOble MHbIE IEepCOHATbHBIC MJaHHBIC) BKJIOYas CcOOp, CHUCTEMaTH3alMIo,
HAKOIJICHUE,  XpaHeHHe, yTOuHeHHe  (OOHOBJEHHE,  HW3MEHEHHE),  HCIIOJIb30BaHHE,
pacripocTpaHeHue (B TOM 4HCIE Iepenady), 0Oe3In4MBaHUE, OJOKMPOBAHUE, YHUYTOKEHHE
NEPCOHATBHBIX JTaHHBIX CpOKOM Ha Tpu rojma. OOpaborka IlepcoHambHBIX TaHHBIX
OCYIIECTBIISIETCS B LENAX 3akmroueHus ¢ OmnepatopoM JloroBopa Ha OCHOBaHMM HACTOSILEN
OdepThl, M00BIX MHBIX JOTOBOPOB M MX JaJbHEUIIETO CIIOTHEHUS, OCYIIECTBICHHUS PacuéToB C
AOOHEHTOM, TIPUHSATUS PEUICHUH WU COBEPIICHUS WHBIX JCHCTBHM, MOPOXKIAIONIUX
IOPUIMYECKHUE TOCTEICTBUS B OTHOWICHMM AOOHEHTa WM TPETbUX JIUI, MPEAOCTABICHUS
AGoHeHTy uHpOpManuu 00 oka3biBaeMbIXx OrneparopoM yciyrax, MUCIHOJIHEHHUS JOTOBOPHBIX
00513aTeNbCTB MEpe] TPETbUMH JIMIIAMHU, a TaKkkKe B Lesix uHpopmupoBaHus AOoHEHTa, 00
M3MEHEHMAX B YCIOBHSIX OKa3aHus Yciyr, ycinoBuax OdepTbl, 0 HOBBIX MPOAYKTaX U yCIIyrax,
pa3pabarbIBaeMbIX W/HIH MpeaigaraeMbix OnepaTopoM H/MIM €ro KOHTpareHTaMu 1 napTHEpaMH.
AoGonenT nipu Axuente O¢epTsl cornanaercss Ha NoJdy4YeHne peKJIaMHON HH(OpMAaIIHH.

9.2. Cornacue, nanHoe AOGOHEHTOM B OTHOILICHMH OOpaOOTKM MEPCOHAIBHBIX TaHHBIX,
ykazanHoe B 1. 9.1. Odepter, nmaercs OmnepaTopy [J0 HCTEUCHHS CPOKOB XpaHEHHS
COOTBETCTBYIOIIEH  HMH(OpMAnMu WA  JTOKYMEHTOB, COJCpXAIluX  BbIIICYyKa3aHHYIO
nH(pOpMAIIHIO, OTPEACTAEMbIX B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoit denepammu,
1ocje 4Yero MOXKeT OBITh OTO3BaHO IyTeM HampaBieHHs AOOHEHTOM COOTBETCTBYIOIIETO
MUCbMEHHOTO yBeaoMiieHuss Oneparopy He MeHee 4eM 3a 3 (TpH) Mecsia 10 MOMEHTa OT3bIBa
cornacus. OT3bIB corjacus Ha OOpabOTKY MEpPCOHANBHBIX JAaHHBIX aBTOMATUYECKH O3HAYaeT
OJIHOCTOPOHHUH 0TKa3 oT Yciyr Oneparopa.

9.3. Cornacue, ykazanHoe B 11. 9.1 O¢epThl, IpeaocTaBIseTCs Ha OCYIIECTBICHHUE JIIOOBIX
neiictBuil B oTHomeHNH [lepcoHanbHbIX TaHHBIX AOOHEHTA, KOTOPBIE HEOOXOAUMBI UJTH 5KETaeMBbI
JUIL TOCTMIKCHMSI YKa3aHHBIX BBIIIE IIeNIei, BKJIOYas, ykasaHHble B 1. 9.1. 6e3 kakux-immbo
OTpaHUYCHUH.

9.4. O6pabotka IlepcoHanbHBIX AAHHBIX ocyuiecTBIseTcss OnepaTopoM ¢ NPUMEHEHUEM
CJICAYIOIIMX OCHOBHBIX CIIOCOOOB, B T.Y. CPEJCTB aBTOMATH3alUU (HO, HE OTPaHUYUBASICh UMH):
XpaHEHUE, 3alUCh Ha DJEKTPOHHBIE HOCUTENIM W HUX XPAHEHHE, COCTaBJICHHUE IEPEUHEH,
MapKHPOBKa.

9.5. AGOHEHT MOHMMAEeT M COTJIACeH C TeM, 4TO Jro0as MHpopMmanus, KOTopas craia
u3BectHa Omneparopy 06 AGOHEHTe B CBSI3U C HCIOJHEHHEM 00s3aTenbcTB B pamkax OdepTsl,
MO>KET OBITh HCTIONB30BaHa OTiepaTOpoOM B MAPKETUHTOBBIX LIEJSIX, B TOM YHCJIE AJISl IPOBEACHHS
PEKJIIaMHBIX MEpPONPHUATHHA, PACCBUIKA YBEIOMIICHUH, peKIaMHOM HMH(OpPMAaLUH, a TaKKe I
HanpaBieHuss AGOHEHTY peKIIaMHOW MH(OpMAIMK TPEThUX JHLl. B ciryuae oTka3za AGOHEHTa OT
UCTOJIb30BaHUSI MHPOPMALMU O HEM B IENIAX, YKA3aHHBIX B HACTOALIEM ITyHKTEe, AOOHEHT
HanpasisieT OnepaTopy COOTBETCTBYIOLIEE IHMCBMEHHOE 3asBIIEHHE, KOTOPOE HE BIEUYET
aBTOMATUYECKOT0 pacTopxeHus JloroBopa, €ciu W3 HAIpaBJIEHHOTO 3asBJICHUS CIEAYET, 4TO
AOOHEHT OTKa3bIBAaCTCS HEMOCPEACTBEHHO OT HCIOJIb30BAHUS IEPCOHAIBHBIX JaHHBIX B
YKa3aHHBIX B HACTOAILEM IIYHKTE LIEJISIX.

10. IlpuocTaHoOBIeHNe JOCTYIA K yCJIyre H OTPaHMYeHHe I0CTYNa K CeTH
10.1. Omeparop BpaBe NPHOCTAHOBUTH JOCTYIT AOOHEHTa Kak K YCIIyraM B LI€JIOM, TaK U
K JIIOOOH WX YacTH NpU HYJEBOM MM OTpHULIATENIbHOM OanaHce JUIeBoro cuera AOOHEHTa.
Hoctyn Kk VYciayraMm MpHOCTaHABIMBAETCS [0 TMOCTYIUICHHS CIEAYIOMIEro IUlaTexa M
BOCCTAQHOBJICHHS TOJOXHUTEIBHOTO OanaHca JuieBoro cuera. Ilpu mpuocTaHOBICHHUH JTOCTYTA
AOGoHeHTa K YciayraM B CBSI3M C OTPULATENbHBIM OajJaHCOM JIMIEBOIO CYETa, HAYUCIICHHE
aOOHEHTCKOM IUIaThl, COTJIACHO BBIOPAHHOTO TApU(HOTO IJIaHa, HE TPHOCTAHABINBACTCSI.
10.2. B ocranpHbIX ciyyasx IPUOCTAHOBIEHUS JocTyna K yciayre CTopoHsl
PYKOBOJICTBYIOTCSI OJIOXKEeHUsAMU [IpaBuit.
11. Cpok peiicteus Jlorosopa. Ilopsiok u3MeHeHHsI M PACTOPKEHUSI.



11.1. oroBop BcTymaer B CHily ¢ MOMeHTa Akuenta Hacrosimeir OdepTsl B moOpsIke,
yCTaHOBJEHHOM II. 4.1 JloroBopa, u AeHCTBYeT 10 HOJHOro McHoiaHeHHs CTOpoHaMH CBOMX
00513aTeNBCTB 0 HacTosmeMy Jloropopy, 1100 10 MOMEHTa €ro pacTOPKEHHUS 10 OCHOBAHHSIM,
IIPElyCMOTPEHHBIM HAacTOALMM J[0roBopoM, B TOM 4HCIIE, B ClIy4yae OTCYTCTBHs TexHHMUecKon
BO3MOXHOCTHU OKa3aHUS Y CIYT.

11.2. AGoHEeHT BmpaBe B J1t000€ BpeMs B OJJHOCTOPOHHEM TOPSIKE PACTOPTHYTH JIOTOBOP
[P YCIOBUM OIUIaThl MM IIOHECEHHBIX OIEPaTOpOM CBSI3U pAcCXO[OB IO OKa3aHUIO €My
TEJIEMAaTUYECKUX YCIYyr CBsI3U. IlopsaoK OIHOCTOPOHHErO OTKa3a OT HCIOJHEHUs AO0roBOpa
OIIPEAEIAETCS I0TOBOPOM.

11.3. B ciyqasix, npeaycCMOTpEHHBIX 3aKOHO1aTeNbcTBOM Poccuiickoii denepanyu, uiu B
cllyyae HapylleHUs aDOHEHTOM TpeOOBaHMM, YCTAHOBJIECHHBIX JIOrOBOPOM, B TOM YHCIIE CpPOKa
OIJIaThl OKA3aHHBIX TEJIEMATHYECKUX YCIYr CBs3M, Onepatop MMeEET NpaBO NPUOCTAHOBUTH
OKa3aHME TEeJIEMaTHMYECKHX YCIYT CBSI3M JI0 YCTpAaHCHMs HapyIIEHUs, MMCbMEHHO YBEJIOMHUB 00
3TOM AOOHEHTA.

Ecnmu AGOHEHT He YCTpaHUT HapylICHHE B TE€YEHHE 6 MECSIEB C AAThl MOJXYYECHUS UM
IIMCBbMEHHOT0 yBetomiieHus: OnepaTopa 0 HAMEPEHUU IPUOCTAHOBUTH OKAa3aHHUE TEIEMaTHUYECKUX
ycIIyT cBsA3H, OnepaTtop BIpaBe pacTOPrHYTh JOTOBOP B OJJHOCTOPOHHEM IMOPSIZIKE.

11.4. Tlo nuceMeHHOMY 3asBieHUI0 AOoHeHTa Omeparop 00s3aH 0€3 pPacTOPIKEHUS
JIOTOBOpA NPUOCTAHOBUTH OKa3aHHE TEJIEMAaTHYECKUX YCIyr cBsizu AOoHeHTy. IIpm stom c
AOOHEHTa B3UMaeTCsl IUlaTa 3a BECh NEpPUOJ, YKAa3aHHBIM B 3asBJICHUU, B COOTBETCTBUH C
YCTAHOBJICHHBIM JUISI TAKUX CIIy4aeB TapU(pOM.

11.5. Ecnmu AGOHEHT yTpaTuil MpaBo BIaACHUS WIX MOJIb30BAHUS TIOMELICHUEM, B KOTOPOM
YCTaHOBJICHO  MOJIb30BaTEIbCKOE  (OKOHEUHOE) O00OpyJdoBaHHME, JCHCTBHE  JIOTOBOpA
npekpaiaetcs. [Ipu aTom Oneparop SBISIOMUICSI CTOPOHOM 3TOr0 AOroBOpa, 1Mo TpeOOBAHUIO
HOBOT'O BIIaJIeNiblla YKA3aHHOTO MOMEMIeHUs1 00s3aH B TedeHue 30 IHEH 3aKiIiouuTh ¢ HUM
JIOTOBOP.

12. PacyeTnbl 1 MOPSAAOK OIIATHI.

12.1. Joctym kak k Ycayram B IEJIOM, TaK U K JIFOOOH MX YacTH OTKPBIBAETCSI TOJBKO
nocje MoCTyIJICHHs TuiaTtexxa oT AOOHEeHTa B pa3Mmepe, ycTaHoBieHHOM B [Ipunoxenun Ne 1 u
rapaHTHUPYETCs TOIBKO MPH MOJOKUTEIHLHOM OanaHce JTUIEBOro cueta AGOHEHTA.

12.2.  OcHoBaHueM JUIS Ha4YUCJICHUSA aOOHEHTCKOM I1JIaThI SIBJISIETCS
aBTOMATH3MpPOBAaHHAs CUCTeMa ydera ycinyr OmnepaTopa M BbIOpaHHBIH AOGOHEHTOM Tapu(HBIN
miaH, cortacHo [lpunoxkennto Ne 1k Hacrosimiemy  JloroBopy.  YHUKalIbHBIC
uaentTuukanronusie ums (login), mapons (password) U HOMEp JIMLIEBOTO CueTa Ha3HAYAIOTCS
AOOHEHTY B MOMEHT PETHCTpallii B aBTOMAaTH3UPOBaHHOH cucteMe ydera ycinyr Omneparopa.
AOGOHEHT CaMOCTOATENBHO CICIUT 32 CBOMM JIMILIEBBIM CYETOM B JIMYHOM KaOHUHETe.

12.3. AOoHeHTCKas TMjaTa HAYHUCISETCS €XEIHEBHO PABHBIMH JOJSMU B TEUCHHUE
Mecsua.

12.4. JlenexHble CpeACcTBa BHOCATCS MO BHIOOPY AOOHEHTa Ha pacueTHbI cueT Jubo B
kaccy OnepaTopa, 1100 UHBIM HE 3allPElIeHHBIM 3aKOHOAaTeIbCTBOM Pd criocobom.

12.5. B mensax obecneuenus nepenaun OnepaTropoM B IJIEKTPOHHON (opMe KaCCOBOTO
yeka AOOHEHTY, coriacHo 1. 5.3. deaepanpHoro 3akoHa «O MpUMEHEHHH KOHTPOJIbHO-KAaCCOBOM
TEXHHUKU NPU OCYIlecTBIEHUH pacueToB B Poccuiickoit @enepanun» Ne 54-03 ot 22.05.2003r.
(manee - 3akoH 54-D3), AGoHEHT 00s3aH peaocTaBUTh OnepaTopy aapec IEKTPOHHOM OYTHI U
(umm) HOMep coroBoro TtenedoHa. B ciyuae He mpemocraBieHHs AOOHEHTOM yKa3aHHBIX B
nepBoM ab3ale peKBU3UTOB, AOOHEHT, MpPU MOANMMCAHUHM HACTOSIIETO JOroBOpa, TAeT CBOE
corjlacie Ha IOJIyYeHHE 3JICKTPOHHBIX KAaCCOBBIX UEKOB B CBOEM JIMYHOM KaOWMHETe Ha caiite
orionnet.ru, TpPU OCYIIECTBICHHWH PACUYETOB B OE3HATUYHOM MOPAIKE, HCKIIOYAIOIIEM
BO3MOYKHOCTh ~ HEIOCPEACTBEHHOTO B3aWMOJEHCTBHS aOOHEHTa C IIOJIb30BaTelIeM WM



YIOJIHOMOYEHHBIM UM JIULIOM U HE MOANAJAIOLIUX O] IeHCTBUE MOJI0KEHUH MyHKTOB 5 1 5.1 cT.
12 3axoHna 54-@3.
13. IIpoune ycaoBus
13.1. Ilo BompocaMm, He yperynupoBaHHbIM JloroBopom, CTOpOHBI PYKOBOJACTBYIOTCS
JNENCTBYIOLIUM 3aKoHOaTenbcTBOM Pocculickont denepanuu.

14. PexBu3utbl Oneparopa

000 «OpuoH TeTEKOM»

MecTo HaxXOXKIEHUS 1 afIpeC FOPUANYECKOrO JIUIIA:
664047, . UpkyTck, yi. ITaptusanckas, nom 84
OI'PH 1122468002898

WHH/KIIII 2466247790/381101001

Ten. 8 (3952)72-72-64

http://www .orionnet.ru; e-mail: info@orionnet.ru

baHKOBCKHE pEKBU3UTHIL:

P/c 40702810604000032752

CUBHMPCKUI O-J1 TTAO «(ITPOMCBSI3bEAHK r. HoBocH6HpcK
BUK 045004816

K/c 30101810500000000816

I"'enepainbhblil nupextop Capamynosa Hatanbst CepreeBHa



