IIy6rmunslii qorosop-odepra
HA IpeJ0CcTABJICHHE TeJEMATHYECKHX YCIYyT CBA3H (pu3HYIecKOMY JIHIY

Hactosmmuii moroBop-odepTel sBiseTcs OGHIHATIBHBIME IPELIOXKEHHEM (ITyOIHIHOM
odeproif) obmecTBa ¢ orpaHHYeHHOH OTBETCTBEHHOCTHIO «OpHOH Tenekom» (namee — 000
«Opuon Tenekom», Omeparop) CBOMM TIOTEHIHANLHBEIM a0OHEHTAM H COIEPIKHT BCE
CYIIECTBEHHEIC YCIIOBHMS OKa3aHWs TENEMAaTHYECKUX YCIYT CBA3M JIHNAM, TPHHUMAIOIIHM
YCIIOBHSL HACTOSINETO JOr0BOpa-0depTHL.

1. O0mue noJioxeHus

1.1. B cootserctBum ¢ 4. 2 cT. 437 I'paxkpanckoro xopekca Poccuiickoit @eneparnuu
(manee I'K P®) mybmuanas odepra — 370 comepikaliee Bce CYIIECTBEHHEIE YCIOBHs A0rOBOPA
IPEUIOKEHHE, U3 KOTOPOTO yCMaTPHBAETCSI BOJIA JIMIA, JIENAMONIEr0 IpeUI0KEeHHE, 3aKII0YHTh
JIOTOBOP HA YKa3aHHBIX B IIPEIIOKEHHH YCIOBHAX C JIFOOBIM, KTO OT30BETCS, IpH3HaeTes 0hepToi
(mybmuasas odepta).

1.2. AknienT — 3TO OTBET IIHIIA, KOTOPOMY apecoBana odepTa, o ee mpuasTHH (4. 1 ¢T. 438
I'K P®@). CogepiueHue JIHLIOM, TOTyYHBITUM 0GepTy, B CPOK, YCTAHOBJICHHBIN I €€ aKIlelnTa,
NEeHCTBHH 110 BBINOJHEHHIO YKa3aHHBIX B Hel ycioBuit morosopa (OTrpy3ka TOBapoB,
IpeoCTaBIeHHE YCIyT, BBIIONHEHHE paboT, yIUIaTa COOTBETCTBYIOIIEH CyMMEI | T.II.) CUATAETCS
aKIIEIITOM, €CIIH HHOE He IIPeTyCMOTPEHO 3aKOHOM, HHEIMH IIPABOBEIMH aKTaMH HIIH HE YKa3aHO
B odepre (4. 3 cT. 438 'K PD).

1.3. B cinygae mpuHATHS, U3JI0XKEHHBIX HEKe ycinoBud, Kiment (dbusudeckoe IHIO),
IIPOM3BOAIINM aKIeNT NaHHOH odepTrl, cTaHOBUTHCS AGoHeHTOM Oneparopa (akiuent ohepTsl
PaBHOCHIICH 3aKJIOYEHHIO JOrOBOpa Ha IPEIOCTaBICHHE TEIeMaTHUECKUX YCIYT CBS3H
busrgeckoMy JIUIY, Ha YCIOBHIX, H3JI0KEHHBIX B odepTe).

1.4. Copepmas meHcTBHSA [0 aKIENTy HACTOSINEr0 MyOMMYHOrO IOroBopa — OQepTHI
Kiment (AGOHEHT) MOATBEpKIACT CBOIO IIPABOCIOCOOHOCTH M JI€ECIOCOOHOCTD, MOCTHKEHHE
AbonenToM Bo3pacTa 18 mer, a Takke 3aKOHHOe mIpaBo AGOHEHTa BCTYNaTh B JIOTOBOPHEBIE
otHommeHusA ¢ 000 «OpHOH TeTeKOoM».

1.5. K ornomenusM Mmexmy OnepaTopoM # AOOHEHTOM IPHMEHSIOTCS ITOJIOXKEHHS
I'paxxnanckoro kojekca P®, @enepansroro 3akorna ot 07.07.2003 Ne 126-03 «O cBsa3uy», 3akoHa
P® «O 3zammre npae mnorpebuteneit» ot 07.02.1992 Ne 2300-1, IlpaBun oxasaHus
TeleMaTH4eCKUX YCIyT CBsA3H, yTBepxkJeHHble IloctaHoBnenuwem IIpaBuTenscTBa P® ot
31.12.2021 Ne 2607 (nanee — IlpaBuna).

1.6.0mepatop coxpaHseT 3a co00H IpaBo B OJHOCTOPOHHEM HOPSIKE BHOCHTE H3MEHEHHUS
B Hactosamylo OdepTy ¢ mpeaBapUTeNsHOM WX NyOIHMKalmedl Ha OQHIMAaTbHOM caiiTe B
TEJIEKOMMYHUKAallHOHHOH  ceTH  ofmero  mome3oBaHms  MHTepHeTr 1o ajpecy:
https://orionnet.ru/upload/files/Publichnyi-dogovor-oferta-OOO-Orion-telekom-INN-
2466228910.pdf, mubo otozsare OdepTy B m000# MOMEHT 0 CBOEMY YCMOTPEHHIO.

1.7. Undopmanus, pasmemennas gHa Caiite, sBrusieTcs 00IMeIOCTYITHOI!.

2. TepmMuHBI 1 onpeeIeHUN

2.1. «Odepra» - Hacrosmmee npemiokerne OO0 «Opuon Temexom» (IlyGmuumbrit
JOroBop-o(epTa Ha IPe0CTaBICHUE TEIEMAaTHUECKHUX YCIYT CBA3U (QH3MTECKOMY JIHITY) B aJipec
¢bu3HUecKHX JMI, CcOAep)Kallee BCE CYLIECTBEHHBIE YCIOBHS JIOTOBOpPA, SBILHOIIEECH
cTagmapTHOH (QopMoi, H3 KOTOPOro ycMaTpHBaeTcs Bosisi OnepaTopa Ha 3aK/IIOYEHHE JOr0BOpa
Ha yKa3aHHEBIX B HACTOSIIEM IIPEJJIOKEHHH YCIOBHAX C JTFOOBIM, KTO OT30BETCSL.

2.2. «Oneparopy - 0OINECTBO ¢ OTpaHHYEHHON OTBETCTBEHHOCTHIO «OPHOH TEIEKOM)
(OO0 «OpmoH TenekoM»), IeHcTByIOIEE, B paMKax HacTosmero JloroBopa-odepTsl, B Ka4ecTBe
Omnepatopa cBs3HW NpH OKa3zaHHH TelneMaTHdeckKuX ycuayr cBssd. OO0 «OpHOH Tenekom»
OKa3bIBAET YCIIYTH CBA3H Ha OCHOBaHWH JIMIICH3NH Ha OKa3aHHE TeIeMaTHUECKUX YCIyT cBs3u No



177826 ot 29.12.2019 r. u JIuieH3uu Ha yCIyTH CBSI3M II0 liepeave JaHHEBIX, 33 HCKIIOUEHHEM
YCIIYT' CBA3H IIO llepejade JaHHBIX IS Lened nepenaun rosocoBodt uHpopmamuu No 177824 ot
29.12.2019 r., Beimansex enepanbHoit ey 60 o Ham3opy B cdhepe cBI3H, HHOPMALTHOHHBIX
TEXHOJIOTHH H MacCCOBBIX KOMMYHHKAITHHA.

2.3. «Axuent OdepTsl» - coBepmenue KireHToM (AGOHEHTOM) [eiicTBHH, YKa3aHHBIX B
HacTosmed Odepre, CBHICTENBCTBYIOMMX O IPHHATHH AaHHBIM JHLOM yciaoBui Odeprsl B
TI0JIHOM 00BeMe, B TOM UHCIIE, COBEPIIEHHH AeUCTBHIHA 110 BHITOJHEHHIO YKa3aHHBIX B HACTOSIIEH
Odepre ycaoBuii B cooTBeTcTBHHE C 4. 3 ¢T. 434 1 u. 3 ct. 438 'K P®. Axuent OdepTsl 03HayaeT
monHoe W OesorosopouyHoe cormacue ¢ e€  ycmoBusMH. Axuent OdepTel  SBISETCS
IOATBEPKIEHAEM TOT0, UTO Bee U MOObIe yenoBust OdepThl NpUHEMaOTCS AGOHEHTOM IIETHKOM
¥ IIONHOCTBIO 0e3 Kakux-TM00 OroBOpOK M orpaHHYeHHH, mpu stoM Axuent OdepTsl
HOJTBEPIKIAET, 4T0 AOOHEHT O3HAKOMIIEH CO BCEMH YCJIOBHAMH OKa3aHHS YCIYT U YCIOBHIME
Hactosmed OdepTrl, 4To AGOHEHTY IIOHSATHEI BCE YCIIOBHS OKa3aHus Y CIIyTH | yeaous Odeprsl,
9r0 AGOHEHT BOCHOJB30BAJCA IpaBoM moinyduth y Omeparopa Bce M JHOOBIE pa3biCHEHHS
OTHOCHTEJIBHO YCIOBHH OKasanusa Ycuyr H OdepTs, a TakxKe HOATBEPIKAAET TO, YTO YCIOBHS
okazanus Yciayr B OdepTel IOMHOCTBIO COOTBETCTBYIOT BOJE, MOTPEOHOCTAM B TpeGOBAHMAM
Abonenra. Akuent OdepTsl o3Hauaer, yro OdepTa He COMEPKUT YKA3aHHBIX B II. 2 CcT. 428
I'paxxmaHcKOro KoJekca yclOBHH, a PaBHO HE COACPIKHT HHBIX SBHO OOPEMEHHTEIBHBIX IUISL
ABonenTa ycoBUH, KOTOpble AGOHEHT, HCXOMA H3 CBOMX Pa3yMHO MOHHMAaeMbIX HHTEPECOB, He
IPUHSUT ObI IPH HATTHYKMH y HETO BO3MOXHOCTH y4acTBOBATh B onpeeneHun ycnosuit OdepTsr, a
Yeyry, ykasannsle B Hactosueii Otepre, He SBISIOTCS HABA3aHHBIMH AGOHEHTY.

2.4. «ABoHeHT» - pHU3MYECKOe IHIO, 3aKkmodnBmIee JoroBop ¢ OmepaTtopoM B pe3yIsTaTe
Axuenta OdepTsl 4, TEM CaMBIM, IIOJIYYHBIIEe [IPABO MOJYYATH TEIEMATHIECKHE YCIYTH CBSI3H
ot OnepaTopa ¥ IpuHABIIEE Ha cebst 00513aTeNBCTBA II0 I0r0BOPY B IIOJHOM 00BEME.

2.5. «[lorosop» (JloroBop-odepra) - 03HAYAET J[JOrOBOP Ha NPEIOCTABICHHE
TEIEMATHYCCKUX YCIYyr CBA3H (QH3MYECKOMY IHIly, 3aKNIOYeHHbIH Mexmy Omepatopom u
AbonentoM B pesyibrare aknenta AGonentom Obeptsl, Hanensromuii Onepatopa 1 AGoHeHTa
IpaBaMH M 00s3aHHOCTAMH, yKasaHHBIMH B HacTtosmmedt O¢epre. Jlo6as cchlIka B HAaCTOSIIEH
Odepre ma [loroop (ctarsro J[oroBopa) /MM €r0 YCIOBHS O3HAYAET COOTBETCTBYIOIIVIO
CchUIKY Ha HacTosmmyio Odepry (ee CTaThi0) W/HIH €¢ YCIOBHSL.

2.6. «CTOpOHBI» - HMEHYEMEIE COBMECTHO CTOpOHEI Jlorosopa - Omepatop u AGOHEHT.

2.7. «Yenyray / «Yemyru» - nesrensHocts Omeparopa, HalpaBiieHHAs HA OKa3aHHE
ADOHEHTY TelleMaTHYeCKHX YCIIYT CBSI3H, YCIYTH CBSI3HM 110 Nepefade JaHHBIX, 32 HCKITIOUEHHEM
YCITYT CBA3M II0 II€pe/iaue JaHHBIX JUIA [eNeH Iepeadn roIocoBoi HHQOPMAIIHH, a TAKKe YCIIYT,
TEXHOJIOTHYCCKH HEPasphIBHO CBS3aHHBIX C YKa3aHHBIMH YCIyraMH CBS3H, H HMHBIX
COILYTCTBYIOIIHX YCIIYT.

2.8. «CaiiT» - OTKPBITHIH 1 CBOGOJHOrO BH3YaTbHOTO O3HAKOMIIEHHA, ITyOIHMIHO
AOCTYIHBIA HHPOPMAIMOHHBIH PECYPC, KOTOPEIH pa3MellieH B ceTd MIHTEpHET 110 31eKTPOHHOMY
aznpecy: https://abk.orionnet.ru.

Ha caiite pasmemena Bca HeoOxomumas mubopmarus o6 okasbBaemsix OmepaTopoM
yCIIyTax CBA3H B COOTBETCTBMH ¢ HacTosmeit OdepToii.

2.9. «Kiment» - peecmocobOHOe (GU3HYECKOE IHIO, MOCTHUIIIEE Bo3pacta 18 ner m
HMeIollee 3aKOHHOE IIPaBo BCTYIIATh B JOTOBOPHEIE OTHOMEHAS ¢ Omeparopom.

2.10. «KoHTaKTHBEIM HEHTP» - YIIOJHOMOYEHHAs OpraHu3als, Jubo [OApa3fieeHHe
Oneparopa, KpyT;I0CyTOYHO NPHHUMAIOIIEE 3BOHKA 0T AGonentos u Kimentos OmepaTopa
nozzepxuBatommee oopatHyo cBa3b ¢ Kimmenramu u AGonentamu no Tenedonam: +7 (3902) 215
-312 u snexTpoHHoi moute: info@orionnet.ru.

2.11. «bnamk-3aka3a» - 9T0 HagIeXamwuM o6pasoM OQOPMIEHHBIH JOKYMEHT,
CONEpKAIHi: [aTy ¥ MeCTO cocTaBleHHs braHka-3akaza; HammeHoBanwe ((QHpPMEHHOE
HaUMEHOBaHWE) M MecTo HaxoxaeHus Oneparopa; damuimio, WMs, OT9ECTBO, JaTy M MECTO
POXXACHHS, PEKBH3HUTEl HOKYMEHTA, YAOCTOBEPSIONIET0 JTHYHOCTE AGOHEHTa; ajpec yCTaHOBKH
IOJIE30BATENBCKOTO (OKOHETHOT0) 000PYIOBAHHS; TEXHHIECKHE TI0KA3ATE ], XapaKTepPH3YIOIIHe




Ka4ecTBO TEIEMaTHYECKUX YCIYT CBSA3H; COCTaB OKA3LIBAEMBIX TEIEMATHUECKHX YCIIYT CBS3H,
Tapuel H (WiH) TapuQHBIE IUIAHBI IJIs OIUIATHL TEIEMATHYECKHX YCIYT CBA3H; IIE€PEUCHB
JOIIOJTHUTEJIbHBIX H COIYTCTBYOIUX yeiyr. [loanucanne Kimuentom brnanka-3akasa npusHaercs
Axnentom Odeptr! u 3axmodenneM Jorosopa. [locie mopnucanus brnanka-3axasza KiuenTomM,
nocneqHuH npu3HaeTcs AGOHEHTOM CO BCEMH IpaBaMU U 005S3aHHOCTAMH, IIPEAYCMOTPEHHBIMU
Hactosmeir Odeproit. Ilogmucanwe Kmmentom branka-3akaza sBasgeTca coOJHONEHHEM
CropoHaMy MHCEMEHHOH (YOPMBI CIICTTKH.

3. [Ipeamer Jdorosopa - Odeproi

3.1. Onepatop npuHHMaeT Ha ce0Os 0053aTeNbCTBA 110 MIPEAOCTABICHHIO TEIeMaTHUYECKHX
YCIIYT CBSA3H M YCIYIH CBSA3H II0 I€pelave JaHHBIX, 38 HCKIIOUCHHEM YCIIYT CBS3H IIO Mepefade
NaHHBIX JUIA Ilefiedl Iepefadu TolocoBoid mHbopMamuu (mamee - YCIyTH), a Takke YCIyT
TEXHOJIOTHYECKH HEPa3pBIBHO CBA3AHHEBIX C YKA3aHHBIMH YCJIYTaMH CBS3H, B COOTBETCTBHH C
ycioBusiMu Hacrosimiero Jlorosopa, ITpunoxerusiMu u JIONOMHUTENBHBIMH COTJIAINEHUAMH K
HeMy, a AOoOHEHT 00s3yeTcs OIIauWBaTh YCIYTH Ha YCIOBHSAX, ONpPENENICHHBIX HACTOSIIHM
Horosopowm, [Ipunoxenusmu 1 JJONOTHATEIEHEIME COTJIAIEHHSIMA K HEMY.

3.2. Hcrnone3yeMslif IpH OKa3aHUM YCIIyI' 110 HacrosineMy JloroBopy abOHEHTCKHiA
unrepdeiic: Gigibit Ethernet 1 000 M6ut/c. Mcnonb3yemsle IIpH OKa3aHHH YCIYT MPOTOKOJIEI
nepenaun nanaex: TCP/IP.

3.3. CocrtaB OKa3bIBaeMBIX YCIYTI CBs3M: a) HOCTYI K ceTH cBs3u Onepartopa; 0)
COE/IMHEHHE 110 CETH IIEPEelavyd NAHHBIX, 3a UCKIIOYCHHUEM COeIMHEHUH UId Ielel Iepenadn
roI0cOBOH HHGOpPMAIHH; B) JOCTYI K YCIIyraM Iiepefadd JaHHBIX, OKa3bIBAeMBIM PYTHMHE
omepaTopaMH CBS3H, CETH IIepefadyd JaHHBIX KOTOPBIX B3aUMOJEHCTBYIOT C CETBIO CBS3H
Oneparopa; r)  JocTyn K HH(}pOPMAIHOHHEIM CHCTEMaM HHDOPMAIHOHHO-
TEIIEKOMMYHHKAIMOHHBIX CETeH, B TOM 4YHClIe K ceTH VHTepHeT; A) ImpHeMa U IIepeIadd
TENEMaTHYECKUX JJIEKTPOHHBIX COOOIIEHHH; €) Nepeaaul CUrHAIOB ONOBEIIEHUS U SKCTPEHHOR
nHpopMauH 00 ONacHOCTAX, BO3HHKAIONMX IIPH Yrpo3e BO3HHKHOBEHHS HIIM BO3HHKHOBEHHH
Ype3BBIYAHHBIX CHTyallMH IPUPONHOrO M TEXHOTEHHOIO XapakTepa, a TaKkKe IPH BEIACHHH
BOGHHBIX NCHCTBUI WM BCIEACTBHE 3THX NEHCTBHH, O NpaBWIaX NOBEICHHS HACCICHHA H
HEOOXOIUMOCTH TIPOBEACHUS MEPOIPHATHH II0 3aIlHTe; ) WHBIE YCIYTH, TEXHOJOTHYECKH
HEPa3phIBHO CBA3aHHBIE C YKa3aHHBIMH YCIyTaMHU.

3.4. KauecTBeHHBIE XapaKTEPHCTHKH YCIIYT CBA3H B CETH IEPEavd MaHHBIX TOJDKHBI
HMMETh CIEAYIOIUME YCPEJHEHHbIE 3HAYEHMs] OCHOBHBIX NApaMeTpOB KauecTBa: a) MaHHEIE -
3a/iepiKKa JOCTaBKM ITaketoB, He Oonee 120 mc; motepu, He Oonee 3%; 6) koadduuueHT
TOTOBHOCTH YCIYTH - 99% (IeBAHOCTO AEBATH NPOLEHTOB) B TEYEHHE OHOTO MECAIa.

3.5. Anpec ycTaHOBKH OKOHEYHOTro 000pyI0BaHu:A yKa3aH B bianke-3akasa.

3.6. Hactosmu#i myOauuHBIH DOroBOp — odepTa MPHU3HASTCS 3aKIIOYCHHBIM ¢ MOMEHTA
nonyderus Onepatopom AktenTa oepTsl B COOTBETCTBHH € YCIoBHsIMH HacTosimei OdeprsL

4. Axnent Odeprni

4.1. Ha ocuoBanmu 1. 3 c1. 438 I'K P® Ge3ycroBHEIM NPHHATHEM (AKIENTOM) YCIOBHH
Odeprer cumTaeTcs ocymecTBieHre AOOHEHTOM NEeHCTBHHM, B pe3yiabTaTe KOTOPHIX OyaeT
IPOU3BE/IEH YCIEIHBIN 3aKa3 TeJIEMaTHUYECKHUX YCIIYT CBSI3H M YCIIYT CBSI3H 110 TIepeIade TaHHBIX,
38 HCKIIOYEHHEM YCIyr CBS3H [0 T[epejade MaHHBIX JUIsS Ieeld Ieperayd TIoJI0COBOM
uHGOPMAIHH, & TaKKe YCIyT, TEXHOJIOTHYECKH HEPA3PhIBHO CBA3aHHBIX C YKA3aHHBIMH YCIIyTaMu
CBSI3U, B COOTBETCTBHH C YCIOBHAMHU HacTosmed OdepTsl.

4.2, lnsa npunsatus yenoBul Odepts! (Axnenta OdepTsl), TO €CTh UM ITOIyYeHHS Y CIyT
KmnenT (AGoHEHT) nomkeH BRIOpaTh TapubHbH iad (Tapud), ¥ cCOOCTBEHHOPYYHO IOAIHCATE
biiank-3akaza. biaHk 3akasa MoxeT ObIThb nmoanHcaH OneparopoM HIH HHBIM - JTHIIOM,
ne#icTByronmM oT uMeHH OrnepaTopa.

4.3. B coorBercrBuy ¢ 11. 1 c1. 433 'K P@ MmomeHTOM 3aKmroueHus J[oroBopa npu3HAETCS
nara cosepmenns AbOonentoM (Kimmerrom) pmeiicTBui mno mnpuHATHIO Yoot OdepTs,



ykazaHHeX B II. 4.1 u 4.2 HacTosmme#d Odeptsl, a Takke, yKa3aHHBIX B paszene « TepMHHBEI
onpeneneHusa» Hactosmei OdepToL.

5. YenoBus ¥ NopaI0K 0Ka3aHUS YCJIyT

5.1. s Toro, 4ToOk! Bocmomb30BaThes yeayramu Onepartopa, Kimient B ofs3atensHoM
MOPSIAKE, NOTDKCH AaTh CBOE KOHKJIOJEHTHOE COITIACHE C YCIOBUSMH HACTOSAINEH MyOaMyaHON
odeptsl (akienT odepTsr) U crath AGOHEHTOM B COOTBETCTBHH C IONOKEHHSMH HACTOAINETO
Jloropopa-ohepTs.

5.2. Omepatop B COOTBETCTBHH C ACHCTIBYIOIIMM 3aKOHOJATEIBCTBOM, OCYIIECTBIISET
OIOKHPOBKY 3anpelieHHEIX caliToB B ceTu MHTEpHET.

5.3. Oneparop He mOCTaBIsET ¥ HE KOHTPOIUPYET HHPOPMAIIUIO, YCIYTH M IPOLYKTEL B
cet WMurepHer. Bes mudopmanms, ToBapsl MM YCIYTH, npeiiaraembie B ceTH MHTepmer,
HPEIOCTARIIIOTCA TPETBIMHE CTOPOHAMH, KOTOPBIEe HUKAK He CBsi3anbl ¢ OneparopoM.

5.4. Onepatop He NaeT HEKAKHX TapaHTUH, SBHBIX WIH HESBHEIX Ha JIOGBIE TOBApHIL
HH()OPMANMIO W YCIyrH, IIOCTaBLIeMble dwepe3 cerb MuTepHer. OmepaTop He HeceT
OTBETCTBEHHOCTH 3a IOOBIe pacxoapl AOOHEeHTa Wi yiepOd, KOTOPHI MOJXKET OBITh HAaHECeH
AOOHEHTY, BCJIEICTBHE IIPSAMOTO FJIH KOCBEHHOTO HCIONb30BaHMs ceTd Marteprer. Bea
OTBETCTBEHHOCTE 34 OLCHKY TOYHOCTH, IIOJIHOTHI H IIONE3HOCTH JHOOBIX MHEHHIA, OIEHOK, YCIyT
U Jpyroit uHGOpManuM, KayecTBa ¥ CBOKMCTB TOBApPOB, NPEJIOCTABIAEMEIX Uepe3 YCIyrH HIH
WHuTepHeT, nexut Ha AGOHeHTe. .

5.5. Oneparop He rapaHTHPYET BO3MOMKHOCTD HHOOPMAIIMOHHOTO OOMEHA ¢ TEMH Y3/IaMH
ATH CePBEPaMH, KOTOPEIE BPEMEHHO HIIM IIOCTOSHHO HEJOCTYIHEI 9epe3 ceTh MHTepHeT.

5.6. Abonent npuHMMaeT Ha ceOs TONHYI0 OTBETCTBEHHOCTH W PHCKH, CBH3aHHBIE C
UCIIONE30BAaHHEM MaTEPUasioB, HHQOPMaIHH, PEKIaMbl, TOBaPOB H YCIYT, IIOMYUYEHHBIX HM B CETH
WnTepner.

5.7. ADOHEHT MOIHOCTBIO OTBETCTBEHEH 34 COXPAHHOCTb CBOETO MApOINs, 3a YOBITKH,
KOTOPBEIE MOTYT BO3HHKHYTL IO IPHYHHE HECAHKIMOHUPOBAHHOIO HCIIOIB30BAHHS JAHHOTO
naposisi. AGOHEHTY PeKOMEH/IYeTCs PeryISIpHO HE peke OJIHOrO pasa B JBa MecsAlla MEHsITh CBOM
[aposb U HEe COO0maTh €ro TPeThUM ITHIaM. B cilydae HapylieHus yKa3saHHBIX peKOMEHIAIHIT
Orepatop He HeceT OTBETCTBEHHOCTH H HE BO3MELIAET YOBITKH, BOSHHMKIIME ITO IPHYHHE
HECaHKIIMOHHUPOBAHHOIO OCTYIIA TPETHHX JIHIL K HHOOPMAIHY OTPAKEHHON B IMYHOM KaOHHETE
ABoHeHTa, B TOM YHCIIE O JIMIEBOM cueTe abOHEHTA.

5.8. Hu nipu kaxux obcrosarenscTBax OmepaTop He HECET OTBETCTBEHHOCTH 3a IPAMOH HITH
KOCBEHHBIA yLIep0, MpHYHHEHHBIH AGOHEHTY B pE3yIbTaTe HCTIONB30BAHMS HIH HEBO3MOKHOCTH
HCIOJIF30BAHUST YCIyTaMl ¥ IIOHECEHHBIH B pesyibTaTe OLIHOOK, IMPOMYCKOB, HEPEPHIBOB B
pabore, ynanenus Qaiinos, nsmenenns GyHkiui, gedeKTos, 3anepier B paboTe mpu mepeaaue
JaHHBIX, H T.I1., CIIyYUBIIEXCH He 110 BuHe Oneparopa.

5.9. Oneparop He HeceT OTBETCTBEHHOCTH, €CIIM NPHYMHON OTCYTCTBHS (W
HEHAJIEKAMIET0 Ka4ecTBa) Y CIIyTH ABHJIOCE OTKIIFOUYEHHE DIIEKTPOSHEPTHH 0 BHHE AGOHEHTA,
00 TPETHUX JIHIL.

5.10. Omnepatop 00sA3yeTcs YCTpAHATH 3ABUCALIME OT HETO TEXHHYUECKME HEIOCTATKH,
OPENATCTBYIOMAE IIOTE30BAHHIO OKA3KIBAEMBIMK Y CIyraMu B TeueHue 3 (Tpex) paGouux Heii ¢
MOMeHTa coolmenns AOOHEHTOM O BBIABICHHBIX HEHCIPABHOCTAX, A TAKKE IPEIOCTABHTDH
ADOHEHTY OecIUIaTHO M KPYIIOCYTOYHO HH(OPMALMOHHO-CIIPABOYHBIE YCIYTH IO TenedoHy
Cyk0p! moiepsxku +7 (3902) 215 -512.

5.11. Mudopmanns o feficTByromux Tapudax Ha yeIyrd cBsi3y yKazana Ha Caiite.

5.12. Tapugsr na Yemyrs cBsasu ycranasmmusatotes Omeparopom. Tapudsr ma Yemyrn
CBSI3H MOTYT ObITh U3MEHEHBI, IpU 3ToM OmepaTop 00g3aH NpeIBapHTEILHO YBEIOMHTE O TAKHX
H3MeHeHus X AOoHeHTa He MeHee deM 3a 10 (mecsTs) KaleHJapHBIX JHEH 10 NaThl BBEACHHS
HOBBIX Tapupos.

5.13. Ilpunmmas ycinosus HacTosiueil Odeptsl (cosepmias akment Odeprs) AGOHEHT
COrNamaercs ¢ TeM, YTO pasyMHBIM M JOCTAaTOYHBIM YyBemomiieHHeM AOOHEHTa O Bcex



W3MEHECHMAX M JIOTMOMHEHMAX, @ TakyKe€ WHBIX CBEJEHMSX, OTHOCSIIMXCS K TPEJMETY J0r0BOpa
aBnsercs pasMmenienue Takoif muQopmarum Ha Caiite Onepatopa H B JHYHOM KaOWHETe
AboHeHTa.

5.14. UnertudrKkanus oKOHEIHOTO OOOPYJOBAHHS OCYIICCTBISETCS CPEJCTBAMHU CBSI3H
Omneparopa ImyTeM OIpEEIeHAs YHHKATBHOTO HAeHTH(GHKaTOpa 000PyIOBaHUS CeTel mepeiaun
JTaHHBIX.

6. O0s3annocTH ¥ npaBa Cropon

6.1. O6s3annocTa AGoHeHTA.

6.1.1. BHocuTe mnaTy 3a OKa3aHHbIE €My TeleMaTHYCCKWE YCIYTH CBS3M M HHBIE
IIPelyCMOTPEHHBIE OTOBOPOM YCIYTH B IIOJHOM 00BEeMe M B IPENyCMOTPEHHEIH IOTOBOPOM
CPOK.

6.1.2. Hcnone3oBaTe A TONYyYEHUS TENEMATHYECKHX YCIYT CBS3H I0JIb30BATEILCKOE
(oxoHeuHOe) oOopynoBaHHE H IporpaMMHOe o0ecliedeHHe, KOTOPOE COOTBETCTBYET
YCTaHOBJIEHHBEIM TPEOOBAHUAM.

6.1.3. Coobmats Omepatopy B Cpok, He IpeBbImaromuii 60 qHe, 0 IpeKpameHud CBOUX
IIpaB BIIaJICHAS U (MJIH) I0JIb30BaHHS IIOMEIIEHHEM, B KOTOPOM YCTAHOBIIEHO MTOJIB30BATEILCKOE
(oxoneynoe) obopyznoBaHue, a Takke 00 M3MeHeHMH (aMuimu (MMEHH, OTYECTBA) W MecTa
HKHUTEIBCTBA.

6.1.4. ConepxaTh B UCIPAaBHOM COCTOSIHMM aOOHEHTCKYIO JIMHHUIO W TI0JTH30BaTEIBCKOE
(oxoHe4yHOE) 00OpyHOBaHHE, HAXOIAIMHECHd B IOMEINeHHH aboHEHTa, a TaKke coOmomaTh
IIpaBHJIA SKCILIyaTallH| 3TOro o60pyI0BaHuUs.

6.1.5. IlpennpuHEMATE MEpHl IO 3amuTe aOOHEHTCKOTO TepMHHATA OT BO3AEHCTBHSA
BpEIOHOCHOTO IIPOTPaMMHOT0 0becrieueHus.

6.1.6. IlpendrcTBOBaTE pPAacIpPOCTPAHEHHUIO CIIaMa W BPEIOHOCHOIO IPOrpamMMHOI0
obecneueHus ¢ ero abOHEHTCKOTO TepMHUHAIA.

6.1.7. Ilpu mnocrymnenuu 3ampoca oT Omnepatopa ¢ TpeboBaHHEM IIOATBEPIAUTE
COOTBETCTBHE IIEPCOHATIBHBIX TAHHBIX (hAKTHUYECKOI'O [10JIB30BATENs CBEICHUSM, 3asBICHHBIM B
JIOTOBOPE, OCYINECTBHUThL IIOJATBEPIK/ICHHE IIEPCOHAIBHBIX MJAHHBIX IIyTeM IIPeJCTaBICHHUS
Omneparopy MOKYMEHTa, YHIOCTOBEPSIOINET0 JHYHOCTb, WM OJHHM H3 IIPeIyCMOTPEHHBIX
JNEHCTBYIOIIMM 3aKOHO1ATEeIECTBOM.

6.1.8. Hectu uaBIe 00513aHHOCTH, IIPEAYCMOTPEHHEBIE NEHCTBYIOIUMH 3aKOHOAATeIbHBIMHU
W UHBIMH HOPMATHBHO-IIPABOBEIMH aKTaMH, PET'YTHPYIOIUMH JaHHBIH BHJ IPABOOTHOIIEHHH.

6.2. O6s3anHocTH OnepaTopa.

6.2.1. OxaspBath AOOHEHTY TelNeMaTHYEeCKHEe YCIYrH CBSA3H B COOTBETCTBHH C
3aKOHOJATEIFHEIMH ¥ HHBIMH HOPMAaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickoit ®@enepanun,
ITpaBuiiamu, THIEH3HEH B HACTOSAIUM J[OTOBOPOM.

6.2.2. M3pemars AGoHeHTa B MecTax paboTel ¢ AOOHeHTaMH, 4Yepe3 CBOH calT B
HH(OPMAITHOHHO-TEIEKOMMYHUKAIIHOHHOH cetr "MHTepHer" u (unu) wuHpOpPMAIHOHHEIE
CHCTEMBI 00 H3MEHEHHH TapH(OB ¥ (HWIK) TapU(HBIX IJIAHOB JJIs OIJIATHI TEJIEMATHISCKUX YCIYT
CBsI3H He MeHee yeM 3a 10 nuei 10 BBeAeHUA HOBBIX Tapu(oB u (Win) Tapu(HBIX IIIAHOB.

6.2.3. VYcTpaHSTe B YCTaHOBJIEGHHBIA CPOK HEHCIPAaBHOCTH, IIPENSTCTBYIOMIHE
HCIOJL30BAHUI0 TeJIeMaTHUYeCKUMH yciayraMu cBsizd. VHbopMmanus o0 Cpokax ycTpaHeHHS
HEUCIPABHOCTEH, NPEIATCTBYIOIIUX IIOJb30BAHHIO YCIyraMH CBs3H, pa3Mellaercs Ha caiite
oIeparopa CBsI3H B HH()OpPMAIOHHO-TENEKOMMYHHIKanuoHHOH ceTH "MHTepHET".

6.2.4. B0o300HOBUTE OKa3aHHE TEIEMAaTHYCCKUX YCIYT CBI3H ADOHEHTY B TCYEHHE CYTOK
CO JIHS IPENOCTABJIEHMS [OKYMEHTOB, IMOJITBEPIKIAIOMMX JIHKBHIAIMIO 3aJ0JKEHHOCTH II0
OILJIATe HTHX YCIYT (B CIIydae IMPHOCTAHOBJICHHS OKA3aHUs YCIIYT)

6.2.5. HecTu HHEIE 0043aHHOCTH, IIPEAYCMOTPEHHEIE [eHCTBYIOIUMHU 3aKOHOIaTeIbHBIMU
M WHBIMH HOPMAaTHBHO-IIPABOBBIMHU aKTaMH, PETYIUPYIOIIUMH JIaHHbBIH BH]I IIPABOOTHOLICHHH.

6.3. IIpaBa AGonenTa.

6.3.1. Tpeborate ot Omeparopa HaIIEKaIEro HCIONHEHHA CBOMX 0043aTeinbCIB B



COOTBETCTBHH C yclaoBUsMH [[oroBopa-odepTsL.

6.3.2. Otka3aTbCcad OT OIUIATBHI TENEMATHYECKHX YCIYT CBs3H, HE MPENyCMOTPEHHBIX
JIOTOBOPOM M IIPEIOCTABICHHBIX eMy 0e3 ero coriacus.

6.3.3. ITone3oBaThCs WHBIMH YCTaHOBJICHHBIMH JorosopoM-odepTst 51
3aK0HOoJaTelIbCTBOM Poccuiickoit Denepaliuy npaBamu.

6.4. Ilpara Omneparopa.

6.4.1. TpeboBate 0T AGOHEHTA OIIATEI OKA3aHHEIX YCIIYT.

6.4.2. TIprocTaHaBIMBATh OKa3aHUE TEIEMAaTHYECKHX YCIYT CBf3M AGOHEHTY B ciydae
HapyIeHHs AOOHEHTOM TpeOOBaHHH, IpeIycMOTpPeHHBIX J[OrOBOpPOM, a Takke B Cilydasx,
YCTaHOBJICHHBIX 3aKOHO1aTeIbcTBOM Poccniickoit @enepanuu.

6.4.3. OcyIIecTBIAT: OrpaHUYEHHE OTHEIBHBIX [OeHCTBHA AGOHEHTa, €ClIM Takue
JEHCTBHS CO3Jal0T YTpo3y UL HOPMAIbHOTO QYHKIIHOHMPOBAHHUS CETH CBS3H.

6.4.4. TlepeapaTe TPETHHM JIHIAM IIPaBO TPeGOBAHUS HA ITOJTyUEHHE IEHEKHEIX CPEICTB
3a OKa3aHHEIE 110 HACTOAMIEMY AOTOBOPY yCIyra 6e3 cornacus AGoHeHTA.

6.4.5. Tlomp3oBaTbcs MHBIMH IIPaBaMH, YCTAQHOBIEHHBIMH JloroBopoM-odeproit u
3aKoHoJaTeascTBOM Poccuitckoi @enmeparun.

7. OTBEeTCTBEHHOCTH

7.1. OTBETCTBEHHOCTL 32 HEHCIIOJIHEHHE MO0 HEHAIEXAIIEe MCIONHEHHEM CBOMX
obs3aTenbcTB 1Mo JIOroBOpy, CTOPOHBI HECYT B COOTBETCTBHH C  AGHCTBYIOIIHM
3aKOHOAATENLCTBOM PO,

7.2. B cmydae HEOIIaTHl, HEIONHOM HIM HECBOEBPEMEHHOH OMIATHl  YCIyT,
IPENOCTABICHHBIX B paMKaxX HCIOIHEHHsS YCJIOBHH HacTosiero moroBopa Omeparop BIpase
notpeboBath 0T AGOHEHTa OILTATEI HEYCTOMKH B pasmepe 1% (0ZHOIO MPOIEHTA) CTOMMOCTH
HEOIUIaYCHHBIX, OIIAYCHHBIX HE B IIOJHOM 00BEME HIIH HECBOSBPEMEHHO OILTAYCHHBIX Y CITYT, 3a
KKJ(BIA JEHb IPOCPOYKH BIUIOThH JIO JHS IIOTAIICHHS 3a[0JDKEHHOCTH, HO He Gollee CyMMBI,
HoAIeKaIeit omnare.

8. PaccMoTpenne ciopos

8.1. CTopoHbI 0653aHBI HPUJIAraTh BCE YCHIIHS K TOMY, 4TOGBI IIyTeM MEPErOBOPOB PEINaTh
BCE€ Pa3HOITIACKS ¥ CIIOPBI, KOTOPEIE MOI'YT BO3HHKHYTE IT0 HacTosmeMy JIoroBopy, B CBSI3H ¢ HUM
WM B PE3YIILTATE €r0 HCIIOJHEHH.

8.2. AOoHeHT m (HIH) IIOJb30BaTeNb BIpaBe O0XKAIOBaTh pEIICHHE W ICHCTBHE
(GespeiicTere) Oneparopa, CBA3aHHBIE C OKA3AHAEM TEJIEMATHIECKHX YCIYT CBM3H. JUIs pelneHus
CIIOPOB U pa3Horfacuii AGoHeHT Brpape mozate Omeparopy ¢ mpeTeHsuio. Ilopsaook mogadu u
paccMoTpeHus npeTen3ud AGoHeHTa yka3aH B [Ipasuax.

8.3. Cmopsl M pasHOTTACHA, KOTOPHIE HEBO3MOXKHO DEIIHTh IyTEM IIEPErOBOPOB,
pemaroTcs B CyAeOHOM IIOpsAKe, B COOTBETCTBHH C JEHCTBYIONIMM 3aKOHOZATEILCTBOM
Poccuiickoit ®enepanmn.

9. Xpanenne 1 00pabdoTKa MepCOHANLHBIX JAHHDBIX.

9.1. AGonenT B cootBeTcTBHH ¢ DeepanbHEM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O
IEPCOHAIBHBIX IaHHEBIX» B pe3ynbTare Akienta Odeprs! naét OmepaTopy coriiacue Ha XpaHeHHE
1 00paboTKy, B TOM YHCIIE, ABTOMATH3HPOBAHHYIO, HH(}OPMAIIHH, OTHOCAIIEHCS K IePCOHATBHBIM
nauHbM (manee «llepconanbHele manHble») AGOHeHTa ((QaMHIMIO, MMs, OTYECTBO, apec
PETHCTPAIMH, MECTa JKUTENBCTBA, KOHTAKTHBIE Tele(OHEL, agpeca JIeKTPOHHON MOYTEL, CYMMEI
IIaTexed, W JoOBe WHBIE IEPCOHANBHBIE MaHHBIE) BKIOYas cOOp, CHCTEMATH3AIHIO,
HAKOIJIEHWE,  XpaHCHWe, yTovyHeHHe  (OOHOBIEHHWE, W3MEHEHWE), HCIOJIL30BaHHE,
pacnpocTpaHeHue (B TOM 4YHCIe Iepenady), obesMuuMBanue, OIOKHPOBAHHE, YHHUTOKESHHE
IEPCOHANPHBIX JaHHBIX CpPOKOM Ha TpH roja. O6paborka IlepcoHanBHBEIX HAHHBIX
OCYINECTBISIETCS B HeliX 3akmodeHHs ¢ Omeparopom JloroBopa Ha OCHOBaHMM HACTOSIIEH
Odeprer, MOOBIX HHBIX TOTOBOPOB M HX JabHEHIIEr0 HCIONHEHHS, OCYIIECTRICHIS pacuéToB ¢
ADOHEHTOM, NpPHHSATHS pEMEHUH WIH COBEPINCHHSA MHBIX JEHCTBHH, MOPOXKIAIOIINX



IOPHIHYECKHE ITOCIIEACTBUS B OTHOIMEHWH AOOHEHTa WM TpPETBUX JHMI[, IIPEIOCTABICHH
Abonenty mHpOopManuu 00 oxaspBaeMbIx OneparopoM ycuyrax, HCIOIHEHHS JIOTOBOPHEIX
00s3aTeNBCTB Mepel] TPETPHMH JHIIaMH, a Takke B Iensx uHbopMmupoBaHus AOoHeHTa, 00
HU3MEHEHHAX B YCIOBHSX OKasaHHsA YCiyT, yernoBusx O¢epTsl, 0 HOBBIX NPOAYKTAaX H yCIyTax,
paspabaTbiBaeMbIX W/WIH IpelytaraeMblx OnepaTopoM H/MIIH €ro KOHTpareHTaMH H IapTHEPAMH.
A6onent npu Axuente OdepTh! cornamaercs Ha IMOIyYeHHe PEKIaMHOM HHopMaIiH.

9.2. Cornacue, nanHoe AGOHEHTOM B OTHOINCHHH 0OPabOTKH NEPCOHANBHBIX JAHHBIX,
ykazanHoe B 1. 9.1. Odepts, nmaercas Omnepatopy [0 HCTEUEHHS CpPOKOB XpaHEHHS
COOTBETCTBYIOIIEH  HH(OpMAamMH MM  JOKYMEHTOB, COJEpXKAIIUX  BBINEYKa3aHHYIO
HH(OPMALHIO, ONPEIEIIeMEIX B COOTBETCTBHH C 3aKOHOAaTeNnbcTBOM Poccuiickoit Depeparum,
IIOCIIE Yero MoOKeT OBITh OTO03BaHO IIyTeM HampaBieHHs AOOHEHTOM COOTBETCTBYIOLIETO
IMMCEMEHHOT0 yBemomieHus Oneparopy He MeHee ueM 3a 3 (TpH) Mecsia 1O MOMEHTa OT3BIBA
cormacust. OT3sIB coryacus Ha 00paboTKy NMEPCOHATBHBIX IaHHBIX aBTOMATHYeCKH O3HadaeT
OIHOCTOPOHHHM 0TKa3 oT Yciayr Oneparopa.

9.3. Cornacue, ykasaraoe B 1. 9.1 OdepTsl, IpenocTaBiseTcs Ha OCYIIECTRICHHE JTFOOBIX
IecTBHit B OTHOIIEHUH [lepcoHanbHBIX JaHHBIX AGOHEHTa, KOTOPEIE HEOOX0MMEI HIIH JKEJIaeMbl
IUIL TOCTIDKEHMS YKa3aHHBIX BBINIE Iiejed, BKIOYas, ykasaHHele B I 9.1. Oe3 kakux-mbo
OTpaHUYEHHH.

9.4. O6pabotka [lepcoHanbEHBIX MaHHBIX ocymmecTBigeTcs OmeparopoM ¢ IPUMEHEHHEM
CIIEAYIOIIHX OCHOBHEIX CIIOCOOOB, B T.4. CPE/ICTB aBTOMAaTH3aUK (HO, HE OTpaHWYMBASACH MMH):
XpaHEHWe, 3alHCh HAa O3JICKTPOHHBIE HOCHTENM M MX XpaHEHHE, COCTaBJIEHHE IIepedHeH,
MAapKHPOBKA.

9.5. AGOHEHT TOHHMAET W COTJIACEH ¢ TeM, 4To Jrobas wH(OpMarms, KoTopas craia
uzsecTHa Oneparopy 06 AGOHEHTE B CBSA3M ¢ HCIIONHEHHEM 00s3aTenscTB B paMkax Odeptsl,
MO3KeT OBITH HCmoNTb30BaHa OmepaTopoM B MAPKETHHIOBBIX IIEJIIX, B TOM YHCIE IS IPOBEICHHS
PEKJIAMHBIX MEpOIPHATHH, PAcCHUIKH yBeIOMIICHHH, peKinaMHOH HH(OpMaIHM, a TaKxKe Uld
HanpasjieHus AGOHEHTY peKinaMHOM HHbOpMaKy TpeThuX un. B cirydae oTkasa AGoHeHTa OT
HCIIONB30BaHMA HH()OpPMAIlHK 0 HEM B LEJSX, YKA3aHHBIX B HACTOSIEM IyHKTe, AOOHEHT
Hanpasisier OmepaTtopy COOTBETCTBYIOINEe IHCHMEHHOE 3asBlIE€HHE, KOTOPOe HE BIEYET
ABTOMATHYECKOr0 pacTopxeHus J[oroBopa, eciiy M3 HAIpPaBICHHOTO 3asBICHUA CIEAYET, YTO
ABGOHEHT OTKA3bIBAETCS HEMOCPEICTBEHHO OT HCIIOIB30BaHUS IEPCOHAIBHBIX [aHHBIX B
YKa3aHHBIX B HACTOSIIEM ITYHKTE IEIsIX.

10. IlpuocTanoBiieHHe X0CTYIIA K YCIyre H OrpaHHYeHHe JOCTyNa K CeTH

10.1. Oneparop BIpaBe MPHOCTAHOBUTH NOCTYI AGOHEHTA KaK K Y CiIyraM B I[€JIOM, TaK H
K m00O0H MX YacTH NpPH HYJIEBOM WM OTpHIaTelnbHOM OanmaHce nHIEBOro cdyera AOOHEHTa.
Hoctym x VYcioyraM TIpHOCTaHABIHBAETCS [0 IMOCTYIUIGHHSA CIIEAYIOINEro IUIATEXa H
BOCCTAHOBJIEHHS IIOJIOKHUTEIEHOTO Oananca auneBoro cuera. [Ipu mprocTtaHOBIEHHH [0CTYyIa
AboHeHTa K YCiIyraM B CBSi3M C OTpHIATENbHBIM OanaHCOM IHIEBOIO CYeTa, HauMCIICHHE
abOHEHTCKOM TLIATEI, COrTIACHO BEIOpAaHHOTO TapH(HOTO IUIaHa, He IPHOCTaHABIHBACTC.

10.2. B ocTampHBIX cIoy49asx IIPHOCTAHOBIEHHS JocTyna K yciuyre CTopoHEI
PYKOBOJICTBYIOTCS IONOXKeHUsMH [IpaBwiL.

11. Cpoxk neiicTBusi Jorosopa. Ilopsaaok H3MeHEHHS H PACTOPKEHHA.

11.1. JloroBop BeTymaeT B ciiy ¢ MoMeHTa AxnenTa HactosAmed OdepTsl B mopske,
ycranoBienaoM 1. 4.1 JloroBopa, W meffcTByeT A0 MONHOro HcmojHeHHs CTOpOHaMH CBOHX
00s3aTeNsCTB Mo HacTosmeMy JloroBopy, JU00 10 MOMEHTA €ro pacTOPXKEHHS 110 OCHOBAHHAM,
IpelyCMOTPEHHBIM HacTosmuM JloroBopoM, B TOM 4YHMCIE, B ClIydae OTCYTCTBHA [E€XHHICCKOH
BO3MOKHOCTH OKa3aHUA Y CIIYT.

11.2. AGoneHT Bpase B t000e BpeMs B OJHOCTOPOHHEM IIOPANKE PACTOPTHYThH A0I0BOP
Opd YCIOBHH OITATHl MM IIOHECEHHBIX OIEPATOPOM CBS3M PACXOIOB IO OKa3aHHIO €My



TEJIEMaTHYECKUX YCIYr cBsA3H. [IOpAoOK OJHOCTOPOHHETO OTKa3a OT HCIONHEHUS JIOrOBOpA
OIIpEeIe/IgeTCs JOTOBOPOM.

11.3. B cirygasx, mpeaycMOTPEHHBIX 3aKOHOATEIBLCTBOM Poccuiickoit eneparmu, Wi B
CIy4ae HapymleHHs a0OHEHTOM TpeOOBaHMI, yCTAHOBJIEHHBIX JOTOBOPOM, B TOM YHCIIE CPOKa
OIJIAThl OKAa3aHHBIX TeJEMaTH4YeCKUX YCIyr cBssu, Omeparop HMeeT NpaBO IPHOCTAHOBHTH
OKa3aHHe TEJIEMATHYEeCKHX YCIIYT CBS3H [0 YCTpaHEHHs HapylIeHHs, IIMCbMEHHO YBEIOMHB 00
sToM AOOHEHTA.

Ecmin AGOHEHT HE YCTpaHHMT HapylIeHHE B T€UeHHE 6 MECAIEB C JAThl IONYYEHHS UM
ITHCEMEHHOTO yBegoMieHHns OnepaTopa 0 HaMepEeHHH IPHOCTAHOBHTE OKa3aHHE TEIIEMATHIECKUX
yenyr cssisu, Oneparop BIpaBe paCTOPTHYTh JOTOBOP B OJHOCTOPOHHEM MOPSJIKE.

11.4. Tlo nmcemenHoMy 3asBieHuio AGoHenta Omepatop o0ssan Ge3 pacTOpKeHHS
JOTOBOpa TPHUOCTAHOBHTH OKAa3aHHE TeJNeMaTHYecKHX yciyr cs3u Abomenty. [Ipm stom c
AGOHEHTa B3HMaeTcs IUIaTa 3a BECh TEPHOJ, YKA3aHHBIH B 3afBICHHH, B COOTBETCTBHH C
YCTaHOBJIEHHBIM UL TAKHX CITydaeB TapudoM.

11.5. Ecnu AGOHEHT yTpaTHII IIPaBO BIIaJCHHS HIIH I0IB30BAHHS IOMEIEHHEM, B KOTOPOM
YCTAHOBIEHO  IIONIb30BaTeNbCKOe  (OKOHEYHOE) o00opynoBaHWE, JAeHWCTBHE  JOroOBOpa
npexpamaercs. [Ipu srom Omeparop SBIAIOMHUHCA CTOPOHOR 3TOrO JAOTOBOPA, MO TPeGOBAHHIO
HOBOTO BIAJENIblla YKa3aHHOIO IoMelneHus o6s3aH B TeueHwe 30 JgHeM 3aK/OYUTH ¢ HUM
JIOTOBOP.

12. PacueTsl H MOPAI0K OILIATHL

12.1.TocTyn kak k Yeimyram B IEIoM, Tak | K 060 HX 9aCTH OTKPEIBAETCS TOJIBKO ITOCTTE
IOCTYIUIeHUs Iiatexa oT AGoHeHTa B pasmepe, ycraHOBIeHHOM B Ilpumoxenum Ne 1 m
rapaHTHPYETCS TOJBKO IIPH IOIOKHUTEIBHOM OallaHce THIEBOro cuera AGOHEHTA.

12.2.0cHoBanueM 1y1a HauuclneHHs abOHEHTCKOM IUIAThl ABJISETCS aBTOMATH3UPOBAHHAS
cacrema ydera ycayr Omepatopa M BBIOpaHHBI AGOHEHTOM Tapu(HBIM IITAH, COITACHO
Hpunoxenuto Ne 1 x nacrosiiemy Jlorosopy. YeukansHsle nuentudukanuonnsie ums (login),
napois (password) 1 HOMEp JHIIEBOTO CyeTa Ha3HAYAIOTCS AGOHEHTY B MOMEHT PETHCTDAIIHH B
aBTOMAaTH3HPOBAaHHOM CHCTeMe ydera yciuyr Omepatopa. AGOHEHT CaMOCTOATENLHO CIIEIHT 3a
CBOHMM JIMIIEBEIM CYETOM B JINUHOM KabHHETe.,

12.3.A60HEHTCKAS IIaTa HAYHCIIETCS €KEIHERHO PaBHBIMH JOJIMH B TEUEHHE MECSAIIA.

12.4.JlenexHble cpejicTBa BHOCSTCS IO BEIGOpY AGOHEHTa Ha pacueTHbIH cuer aubo B
kaccy Omneparopa, 100 HHEIM He 3alIpelieHHBIM 3aKOHO0IaTenscTBoM P® crocoboM.

12.5.B nenax obecnevenus nepeqaun OmepatopoM B 31eKTPOHHOH GOpMe KaCCOBOTO YeKa
Abonenry, cormacuo m. 5.3. ®enepansHoro 3akoHa «O NPUMEHEHHH KOHTPOIBHO-KACCOBOI
TEXHHKH IPH OCYINECTBICHUH pacdeToB B Poccuiickoit Denepammuy Ne 54-O3 ot 22.05.2003r.
(manee - 3axon 54-@3), AGoneHT 06513aH npenocTaBuTh OnEepaTopy anpec SMeKTPOHHOM IOYTEHL 1
(umm) HOMep coToBoro Temedona. B ciyuae He mpenocTaBneHHs AGOHEHTOM YKA3aHHBIX B
nepBoM abs3are peKBH3MTOB, AGOHEHT, IPH IOANHCAHAH HACTOSINIErO JOTOBOPA, JAaeT CBOE
COIJIaCHE Ha IOJIyYeHHE 3IEKTPOHHBIX KaCCOBBIX YEKOB B CBOEM JHYHOM KaOHWHETe Ha caiiTe
orionnet.ru, NpH OCYIIECTBIEHHH DACYETOB B OE3HATMYHOM MODSIKE, HCKIIOYAIOEM
BO3MOXXHOCTE ~ HETOCPEINCTBEHHOI'0 B3aUMOIEHCTBHA abOHEHTa ¢ IMOJIBL30BaTelleM MU
YIIOJIHOMOYCHHBIM UM JIHIIOM H He IO JaroliX 1T IeHCTBIE IMOI0XKEH I IIyHKTOB 5 1 5.1 cr.
12 3axona 54-@3.

13. Ilpouue yciioBust
13.1. Tlo Bompocam, He yperyamposaaHbM J[oroBopoMm, CTOpPOHBEI PYyKOBOICTBYIOTCS
AEHCTBYIOIMM 3aKOHOIATeNbCTBOM Poccuiickoit Meneparuu.

14. Pexusutel Oneparopa

000 «OpuoH Tenexom»,



OT'PH 1102468017190,

WHH 2466228910, KIIIT 190001001,

MECTO HAXOXK/ICHHA ¥ a[pec ropuaudeckoro muna: 655016, Peciybnuka Xakacus, r. AGakaH,
up.Apyx6s1 Haponos, nom 40, momemenue 147H,

+7 (3902) 215 -512, anextpoHHas noura: info@orionnet.ru.

BaHKOBCKHE PEeKBH3UTEL:

p/c 40702810704000022633,

CUBUPCKUH ®-JI1 IIAO «I[TPOMCBSI3bBAHKY, T. Hosocubupck,

BUK 045004816,

k/c 30101810500000000816

I"'enepaneusni mupexrop Kyssmuna Mpuna BuktoposHa.






