[TyGnuyHas odepra o 3aKIOYEHHH J0r0BOpa oKasanus yernyrt «Jomodou 2.0»

OfmecTo ¢ OrpaHuueHHOM oTBeTCTBeHHOCTBW «KomJlaife», mMenyemoe B gHansHeifiiem «Omnepatop», B JmLe
renepalbHOro gHpekTopa Macnosoi HOnuu BanepbheBHsl, JeHCTBYIONEr0 HAa OCHOBAHHH YCTaBa, & Takke CyOIMLEH3HOHHOIO
JIOrOBOpa, 3AK/OYEHHOro ¢ O00WecTBOM ¢ orpaHudeHHoH otsercrBeHHocTeio  «HEOTEXHOJIOI'MM», mnpennaraer
HEOIPEIeTIEHHOMY KPYTY JTHIL 3aK/IF04HTE J0r0BOP OKa3aHHA yeayrH «Jlomodon 2.0» (nanee — Jlorosop) Ha yCIOBUAX, YKA3aHHBIX
HHKE.

B cootsercTBuH co crathelf 437 I'pawmanckoro kxofexca Poccuiickoli @eiepallid HacTOAIIEE TPEUIOKEHHE O
sak/IoueHrH Jlorosopa ssnsercs myOnnurol odeproi (nanee — Odepra).

1.ITpenmer qorosopa

1.1. Ilpn Hanmuuu TexHUUeCKOH BO3MOKHOCTH, OmepaTop npHHEMaeT Ha cebs 06A3aTENbCTBA [0 OKA3AHMIO YCIyTH
«Tomothou 2.0%» (nanee — Yenyra), a AGoHeHT — NHLO, 3aK/IHOYHBIIEE J0r0BOp OKasaHHA ycayTH «/lomodon 2.0» (nanee —
Horosop), o0s3yercs OnnaundBaTh Y Cyrd Ha YCIOBHAX, ONpeieneHHbIX JIoroBopoM.

1.2. TepMHHEI # ONPEaENCHHS, IPUMeHseMbie B JIOroBOpe, a TAKKe COCTaB Y CIIYTH H IOPAIOK €€ OKa3aHHs, ONpeIe/eHE]
B «lIpasumax 00 oxasammu yeuyrm  «Jlomodor  2.0.», KoTOpele  pasMemensl Ha  caiite  Omeparopa

e o1s (nanee — cait Oneparopa).
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2.Ipara u o6g3annocT Onepatopa ¥ Abonenta no Jorosopy

2.1. OnepaTop HMEET NpaBo:

2.1.1. TlpHocraHamiuBaTh oxasanue Ycmyrd AGoHeHTy, B cnydae HapyuleHus AfouentoM TpeboBaHHH,
Tpeny CMOTPEHHEIX JIOroBOPOM, & TAKXKE B CITyHasX, yCTAHORIEHHBIX 3aKOHOAATEbCTBOM Poccuiickoli Denepallny.

2.1.2. TlprocTaHoBHTh Okasanue Yemyrn mi6o pacToprayTe JIoroBop, 3aKiOUEHHBIA CO BCEMU JTHIAM, 2 TAKIKEe 0TKa3aTh
B OKa3aHHM YCIyTH M 3akiiodeHHH JloroBopa mo afpecy, OnpeneneHHOMY COOCTBEHHHKOM IOMEIIEHHS, PAaclo0oAeHHOTO 10
JIaHHOM afipecy OO0 HHEBIM JTHLIOM, M0/B3YIIMMCS JIAHHEIM MOMENICHUEM Ha 3aKOHHOM OCHOBAHHH, [IPH Y CIOBHH [I0CTY INEHHS
OT JNAHHBIX JIHI T[HCEMEHHOTO PACIOPSIKEHHS € MPHIOKEHHRIMH K HEeMy MOKYMEHTaMH, MOATBEPXIAIOIIAMH HalHYue
COOTBETCTBYIOIIMX TPaB Ha TAKOE MOMELIECHHE.

2.1.3. PacToprayTh JOTOBOP B OJHOCTOPOHHEM TOpsiIke B ciyuae Hapymnienus AGoHenTom ycnosui Jlorosopa Ges
[peABapHTENBHOrO yBenoMIeHHs ADOHEHTa.

2.1.4. UsMeHATh yCIOBHA OKa3aHKA Y CIyrH nyTeM BHeceHus uameHeHuH B Odepry nmbo B «IIpaBuna okasaHHH yCiIyrH
«Jlomodon 2.0.» npeiBapHTENBHO YBETOMHB AGOHEHTa O COOTBETCTBYIOWIMX H3MeHeHHAX. CTOPOHBI NPHILIK K COT/IANIEHHIO, 9TO
HaAIe/KalAM crocoboM yBEIOMIEHHS Jpyroil cToponsl 06 wsMenenunx Odepts! b0 «IIpaBun okasaHus yciyrd «Jlomodon
2.0.» ABJSETCS pasMELeHHe TaK|UX MPaBKI Ha cafiTe OnepaTopa He MeHee 4eM 3a 10 guel 1o Havana ux jeHcTeus. B ciyyae, ecin
AGOHEHT He COTTIACEH ¢ YKa3aHHBIMM H3MEeHEeHHSAMH, OH BIpase pacTopruyTs Jlorosop. B cny4dae, ecnu Jlorosop AGoHEHTOM He
PACTOPTHYT, H3MEHEHH, BHECEHHBIE B JIOTOBOP CYMTAIOTCA COTIACOBAHHBIMH CTOPOHAMH.

2.1.5. TIpx W3MeHeHHM YCTOBMH okasaHus YcomyrH, nelcrsyromeH Bepcuedl OdepTel u «IIpaBuil OkasaHHA yCIyTH
«JTomodon 2.0.» cuutaerca Ta Bepcus Odepts! u «[IpaBun oxasanus yeayrd «Jlomodon 2.0.», KoTopas pasMenieHa caHTe
Oneparopa. JlaToif H3MEHEHH yCIOBHH OKazaHus Y CIyTH ABISETCS Nata omy6IHKOBAHHA COOTBETCTBYONIHX H3MEHEHH Ha CaiTe
Omnepatopa.

2.2. Onepatop obsszau:

2.2.1. okaswieaTh AfoHenTy YCIyrH B COOTBETCTBHH ¢ ycnosusmu Jlorosopa ¥ TpeGOBaHHAMH JeHCTBYHOLIETO
3aKOHO/IAaTENbCTBA 24 yaca B CyTKH, 7 AHGH B HEEJH0, €C/TH HHOE He TIPEIyCMOTPEHO AEHCTBYOIIHM 3aKOHONATENbCTBOM;

2.2.2. Oneparop obs3yercs N0OPOCOBECTHO M ONMEPATHRHO PearupoBaTth Ha oOpameHHs AGOHEHTOB, NOCTYNANOIHE B
cysOy TexHHWYeCkoH MOANEPHkKH, a TaKike NPUIAraTh BCE YCHTHSA 17 yCTPaHEHHA BOZHHMKIIMX TEXHHYECKHX NpobreM B
MAaKCHMAaJIbHO KOPOTKHE CPOKH]

2.2.3. npuHMMaTh BCe 3aBHcAIHE OT OmepaTopa Mephbl, HalpaBs/ieHHbIe Ha yCTPaHEHHEe TEXHHYECKHX HEJ0CTaTKOB,
NPenATCTBYIOIIME OKa3aHui0 Y eiyrd B Tedenne 3 (Tpex) pabouux gHel ¢ MoMeHTa obpalieHis AGOHEHTa.

2.3. AGOHEHT UMEeT IpaBo:

2.3.1  TpH BO3HHKHOBEHHH TEXHHYECKHX NpOGIeM ¢ momyyeHneM Ycmyrd Afonent moxeT obpaTuthes k Oneparopy
uepes MobunbHoe nmpriokenne (IPH HATHYHH COOTBETCTBYIOMIEH (YHKUHMH), a TakWe no peksusutam Onepatopa. Onepatop
obasyercss n06pOCOBECTHO M OMEPAaTHBHO pearHpoBaTh Ha obpaiicHHs ADOHEHTOB H IPHIAraTh BCE YCHIIHA JUIA yCTpaHeHHs
BO3HHKIITHX TEXHHUECKHX NIPO0OJIEM B MAKCHMAJIBHO KOPOTKHE CPOKH;

2.3.2.pactopruyTs Jlorosop, NHckMeHHO yBenoMus Onepatopa, 3a 30 aHel 1o AaTbl pacTOPKEHHS.

2.4, AGoHenT obs3an:

2.4.1.B nonHOM 06BEME H CBOEBPEMEHHO OIJIAYMBATh Y CIIYTH, @ Takke MOIePAKHBATE NON0KHTENLHEIH DanaHe CBOero
JIMLEBOTo CYeTa;

2.4.2 11pe/locTaRNATE JOCTOBEPHBIE NIEPCOHATLHbLE JaHHbIe, He00X0MMMBle A4 HenonHenus Jlorosopa.

3.CtouMOCTE Y CIyT H IOPAI0K PACUeTOB

3.1, Pasmep EHEMECAIHOH abonenTcrol TIATHI yKazaH Ha caiite Omneparopa
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3.2.EeMecsaqHas nata 3a YeIyry BHOCHTCA ITyTeM [EPEUHCISHUA JeHeHHbIX CPEJICTB Ha pacueTHLI cuer 1ubo B kaccy
Onepatopa, B pasMepax o0ecnevnBarolnX 00K UTENbHbIA Gananc nunesoro cuera AGoHeHTa (KpoMe cily4aes, KOTAa pasMmep
exeMecauHol aloHenTckol mmatel coctasnser (0 pyGmeit). [lpu BHeceHHMH OeHexHBIX cpencts, AGoHeHT o00s3aH COOBIIHTE
OnepaTopy HOMEP JIMLEBOTO CHETA.

3.3.AGoHeHTCKas MIaTa HaYMCNAETCA M CIHUCBIBAETCS EHEAHEBHO PABHBIMH J0SIMH B TEHEHHE MecAla.

3.4 K nenexnniM 00A3aTenhcTBAM, BOIHHKAIOMMM Mexay OnepatopoM W AGonentom mpH HcrnonaneHuu JloroBopa,
nonoxeHust cratbd 317.1 Tpaxrnanckoro konekca Poccuiickoli @enepaiuy (MPOLEHTHL 110 ACHEKHOMY 00S3aTENBCTBY) HE
IPUMEHAIOTCA, MPOLCHTLI 3a NEPHOI TOJE30BaHUS ACHEKHBIMH CpeACcTBAMH HE HAYHCIANOTCA H HE YIITAYHBAKOTCA.

3.5.0mepatop BOpaBe W3MEHATL pa3Mep eXEMECTIHON NNaThl, MyTeM BHECEHHA M3MEHEHHH B CTOMMOCTh TapH(HOro
IJaHa, myOnuKys Ha calite Onepatopa. IIpu 31oM AGoHEHT 00s3yeTcs PeryIspHO (He pexe 0HOr0 pasa B AecATh KaleHIapHbIX
JIHEH) NIPOBEPATE HAIMYHE TAKUX H3MEHEHHI.

4.ITopsinok Havana OKa3aHHsA M NPHOCTAHOBIGHHS OKa3aHHa Y CITyTH

4.1. Jins nony4enust Younyrd AGOHEHT JOMKEH NPHHATh HACTOALYI0 odepTy B NOpsike, onpeleneHHOM pasaenoM 7
OdepThl, @ Takse NPOU3BECTH OIUIATY YOIy B pasMepe, ONpeAeIeHHLIM TapH(HBIM ILIAHOM,

4.2, C uensto uneHtudukaunn AGOHEHTA IPH OKa3aHWH Y CJIyT HCMOMB3YeTCH JIMUEBOH CUET, IPH ITOM:

4.2.1. AGowHeHT, paHee 3aikmodaBiiui ¢ OnepaTopoM NOroBOP OKa3aHHA YCIyr CBA3H, NPEIMETOM KOTOPOTO SABJAETCH
NpeocTaB/eHHe TeeMaTHYeCKHX YCIYT CBA3HM M YCIYT CBS3M MO Mepenaye NaHHBIX, 32 HCKIIOUEHHEeM YCIyr CBS3H 10 Iepenade
JIAHHBIX 174 Uenelt nepenaud rojocoBoit uadopmanmu (nanee — JIOroBOp OKasaHUs YCIYT CBSI3H), HCIIOJIB3YET JIHLIEBOH cuer,
nieHTHQHKaUHOHHOE HMA (login), mapons (password), npefocTaBIeHHbIe eMy [IPH 3aKI0UeHHH JoroBopa Oka3aHus yCIyT CBA3H,
NPH YCNOBHH, YTO anpec mopkmouends AboneHTa mo JloroBOpy OKa3saHMS YCIyT CBS3M COBIAZAeT C aipecoM, 10 KOTOPOMY
OKa3sIBAETCH Y CIyra.

422, AGoueHT, He 3akmodaBmnil ¢ OnepatopoM JIoroBOp Oka3aHHA YCIYT CBA3M MONYYAET HOMED JIMLEBOrO CYETa B
JIuyHoM kaOWHere, HMCIONBL3Yys MId Bxoda B JIMuHbIH kaGuHer uneHTuukauwonxHoe uMs (login), mapons (password),
HarnpasieHHble eMy OnepatopoM CMC-coobiieHueM B cpok He nosnHee 10 nuelt ¢ Mmomenta akuenta Hactosied Odeptsl.

4.2.3. AGouenr obssyercs He pasrnaiats komy-nubo ceoe umsa (login) u napons (password).

4.3. Onepatop BIpaBe NPUOCTAHOBHTEL OKa3aHHe YCIyrd IPH HYIEBOM MM OTpHLATENsHOM Gamance MHIEBOTO cHeTa
AOoHeHTa, 32 MCKITIOUEHHEM ciTydas, Korza AGOHEHTOM SBIsSeTCs JIHIO, pasMep exeMecaqHOH aGOHEHTCKOH IMaThl KOTOPOro
cocrasiser 0 py6ueH. TIpuocTaHOBICHHE OKa3aHHA YCIYrH OCYLUIECTBIAETCH 10 BOCCTAHOBJIEHHS NONOkHUTensHOro GanmaHca
JMIEBOTO CUETA.

4.4. TlpuocTaHOBNeHHE OKa3aHHA YCIYTH OCYLIECTBIAeTCA mocrne Ymemomnenus AGomnenta. Omepatop H AGOHEHT
TPHIIAA K COTAUIEHHIO, YTO HajnexanuM U ynoOHeIM O AGoHeHTa cmoco0oM H3BELIEHHA 0 MPHOCTAHOBIEHHH OKa3zaHHA
VYenyrd sBisercs oTpaxeHHe HHQOPMAalMK 0 CyMMe JIGHEAHBIX CPEACTB Ha JiHLeBoM cuere AGoHeHTa B JInunoM kabuHere.

IlpH nNpHOCTAHOBICHMH OKa3aHWs YCIyrH B CBS3M C OTPHUATENLHBIM 0ajaHcOM JHIIEBOTO CueTa, HadHCICHHE
aGoHeHTCKOM MIaThl He MPHOCTAHABIHBAETCA.

4.5. Ilpw npHoCTaHOBTEHHWH okasaHus Ycmyrn Oneparop He HECEeT OTBETCTBEHHOCTH 3a H3BEIICHHE HIIH He W3BelLIeHHe
MOOBIX TPETHHX ML O TIPHOCTAHOBJIEHHH OKa3aHHA Yceiyrn AOOHEHTY M 32 BO3MOXHEIE [IOC/IEACTBHA, BOSHHKIIME B PE3yIbTATE
3TOrO. .

4.6, Ilo muceMeHHOMY 3asBineHnio Afonenta Onepatop o6s3an Ge3 pacTopeHHs AOTOBOPA MPHOCTAHOBUTH OKa3zaHHe
Yenyra AGonenty. Ipu 3ToMm ¢ AGoHeHTa He B3WMaeTcs mnata mo Jloroeopy 3a mepHoi MPHOCTAHOBIEHHS OKasaHWs YcnyrH,
YKa3aHHBIH B 3aABJICHHH.

5.0rpanudenHe 0TBETCTBEHHOCTH no Jlorosopy

5.1.AGOHEHT HECeT MOJHYK OTBETCTBEHHOCTH 3a INPABOMEPHOCTE MCMONB30BaHHA WM [IporpaMMHOro mpoaykTa,
MOGHILHOrO TMPHIIOKEHHS, HCHONB3YEMOro IS OCYLIECTBIcHUs xoctyma kK ycnyre «Jomodod 2.0» M ¢yHKLUHOHAIBHBIX
BO3MOKHOCTEH Yemyr, COXpaHHOCTH CBOMX JaHHBIX Aoctyna. Onepatop He HeceT OTBETCTBEHHOCTH 3a IOCHENCTBHA
HecoOmoneHus AGoHeHTOM «IIpaBun o6 okazanun ycmyrn Jomodon 2.0»,

5.2 Ilpunumas Hactosiwyr Odepry, AGoHeHT o0Os3yeTcs He HCmonb3oBaTh [lporpammusiit mpomykTt, Mobunnnoe
MPHIIOKEHHE B e TEIBHOCTH, KOTOpas IpAMo 100 KOCBEHHO HapyluaeT npasa OnepaTtopa, MO0 TPETEHX JIHIL, & TAKKEe 0CO3HAET,
YTO B Cly4ae COBEPLICHMA YKA3aHHBIX AeHCTBUH OH MOKET MOHECTH OTBETCTBEHHOCTh 33 TaKHe JIEHCTBHA B COOTBETCTBHMH C
ﬂﬂﬁCTB}’EOH.lHM 3dKOHOJAATENLCTBOM.

5.3.0nepatop U AGOHEHT 0cBOOOXKAAKTCSA OT OTBETCTBEHHOCTH 38 YaCTHYHOE HITH ITOJIHOE HEHCIIOJIHEHHE 0043aTENLCTB
no JloroBopy, ecid 5TO HEUCHONHEHHE SIBHIIOCH CNEACTBHEM AEHCTBHS HENPEONONHMOH CHIIbL, BO3HHKINEH OCHIE 3aKJIHYEHHA
JloroBopa B pe3ynbTare 06CTOITENBECTB YPE3BEIMAHHOTO XapaKTepa, koTtopsie Onepatop 1 AGOHEHT HE MOIUIM HH NIPEABHIETh, HH
NpeaoTBPaTHTh pasyMHbIMH MepamH. K yka3aHHBIM 00CTOATENBCTRAM MPE3BRIYAHOT0 XapakTepa OTHOCATCSA: HaBOAHEHHE, MOKap,
3eMIIETPSACEHHE H MHBIE CTUXHHHBIE OeJCTBU, @ TAKXKE BOHHA, BOCHHbIE NeHCTBUA, aKTHl HITH JIEHCTRHA TOCY IapCTBEHHEBIX OPraHOB
u mo0kie ApyTHe 06CTOATENECTBA BHE PA3yMHOT0 KOHTPOJI H NPOrHo3uposadus Onepatopa 4 AGOHEHTa, IPIMO MOBIHSBIINE Ha
BbIIOJIHEHHE 06GA3aTenseTB 1o Jorosopy. CTopona, KOTOpas HEe MCIONHAET MM IPHOCTAHOBHIIA HCIIOJHEHHE CBOMX 0043aTe/bCTB
1o Jlorosopy B ¢BA3H ¢ AelicTBHeM 06CTOATENECTB HENPEoaoauMOoi cunsl, obs3ana B Teuenue 10 (mecsaTu) QHeH H3BECTUTE O HUX
B NHCEMeHHOH dopme apyryio ctopony. Ha mepros AeHcTBHA 0OCTOATENLCTB HENPEONOIMMOM CHIBI yIIOJHOMOYEHHBIC HAa TO
roCyAapCTBEHHBIC OPTaHbl COMIACHO 3aKOHOIATENNBCTBY P® umeiot TIpaBo MIPHOPHUTETHOTO HCNIOIB30BaAHMA, & TAKKE IIPHOCTAHOBKH
npenocraBlenns Yeiyr, okassBaeMerx OnepatopoM. B cmyuae HAcTyNIEHHs YKa3aHHBIX OGCTOATENBCTB CPOK BBINOTHEHHS
OrnepatopoM H AGOHEHTOM CBOHX 06S3aTeIbCTB OTO/IBUI28TCA COPa3MEPHO BPEMEHH, B TEIEHHE KOTOPOTO AEHCTRYIOT yKa3aHHEIe
00CTOATENLCTBA M HX TTOCICICTBHA.



5.4.Ilockoneky akuent Hactosimed OdepTsl coBepliaeTcs Mo HHHUHaTHBe AOoHenta, a 00paboTka MepCOHANBHEIX
JaHHBIX ADOHeHTa Heo0x0auMa [l HCIOJIHEHHS JIoroBopa, ¢cTopoHOH KOTOPOro BeicTynaer AGOHEHT, B CHTY IyHKTA 5 yacTy |
cTated 6 Denepansioro 3akona «O nepcoHansHBIX JaHHBIX», coracne AGonenTa Ha 00paboTKy ero NepcoHaNbHEBIX IaHHBIX He
Tpebyeres.

6.0tBeTcTBenHoCThL Onepatopa u AGonenta no Jorosopy

6.1.3a HEHCMNOJHEHHE WM HEeHalnexallee HcrnonHeHHe obs3atenscts no Jlorosopy Onepartop ¥ AOOHEHT HecyT
OTBETCTBEHHOCTh B COOTBETCTBHH C AeHCTBYIOIMM 3aKoHOAaTenscTBOM Poccuiickoli @eepanun.

6.2.B cnyuae HeoniaTkl, HENOMHOM WITH HeCBOEBpeMeHHOH onnatsl Yemyr, Oneparop Brnpase notpeGorats oT AGoOHEHTa
onnarsl HeycToHku B pasmepe 1 % (0QHOro MpOLEHTa) CTOMMOCTH HEOIIAYEHHEIX, OIUIAYEHHBIX HE B MOJHOM o0beMe HIH
HECBOEBPEMEHHO OIJIAYEHHBIX YCIyr, 3a Ka/blil JeHb MPOCPOYKH BIIOTH A0 JHS MOTAMIEHHS 33a70/KEeHHOCTH, HO He Gonee
CyMMBI, TTOJJIexallleH omnare.

6.3.Criopel M pasHoraacus Mexay OnepatopoM M AGOHEHTOM DPa3pellatoTCst B NMPETEH3HOHHOM TMOPSIKE: TPETEH3UA
NpenBARNACTCS B MHCEMeHHOH hopme. Cpok ans paccMoTperns npetensiu 30 qreit ¢ natel pernerpanuu npetensun. K nperexsun
NpHAArarTes JAOKYMEHTHl HeoOXONMMBIE N/ PACCMOTPEHHS NPETEH3HH II0 CYLIECTBY, B KOTOPBIX NOMMKHBEI OBITh YKa3aHBI
CBe/ICHHSA O HEHCIOMHEHHH HITH HeHaNexalleM HCTIOMHEHHH 0643aTenscTB no JloroBopy, a B caydae NpeIbABIeHHs NPETEeH3HH 0
BO3MeleHnH ymepba — o axte ¥ pasMepe MPHIHHEHHOro ymepta.

6.4.JIpH OTKNOHEHHH NPETEH3HH, & TAKIKE B Cly4ae HEMONy4eHHs 0TBeTa B YCTaHOBIEHHBIH A e€ paccMOTPeHHs CPOK,
CTOpOHA BIpaBe 00paTHTHCA B CY .

7.Axuent Odeprs

7.1.JJoroBop BCTYNAET B CHJIY C MOMEHTA aklenTa HacTosieH odeptsl. AkuentoM Hactosmed odepTel sBnseTcs
coBepiicHUEe ADOHEHTOM, CIeIyHOWHX AeHCTBHH:

7.1.1.m1unH0e obpamieHue AGOHEHTA K yTIOTHOMOUGHHOMY coTpyAHHKY OnepaTtopa ¢ Lenblo akienTa HacTosed odepTsl

7.1.2.peructpauns AGoneHTa uepe3s MobunbHOE NPUIOKEHHE.

8.Pexsusutsl Onepatopa

000 «KomIIaiiu»,

FOPHIHYECKHI/IOYTOBBIH aupec:

654002, Kemeposcekas obaacts, r. HosoxysHellk, yi. Mypmasckas, 54, od. 4,
tes/axc & (800) 234-40-60,

http://mwww.orionnet.nu; e-mail: info@orionnet.ru,

HWHH 4217151355/ KIIIT 425301001,

OI'PH 1134217000500.

BaHKOBCKHE PEKBH3HTEI:

p/c 40702810823180001012,

thunuan Hosocubupekuit AO «Ansda-bBanky, r. Hosocubupcek,
k/c 30101810600000000774,

BHK 045004774.
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