ITpaBuna okazaHus YCIYTH « Y MHBIE IAPKOBKH

OO111eCTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTbIO «OpHOH TEIEKOM», UMEHyeMoe B AanbHeimeM «OnepaTopy, B JIUIE
reHepajgbHoOro aupektopa EpmakoBoii Enensl FOpbeBHBI, IEHCTBYIOIIEr0 Ha OCHOBAaHMH YCTaBa, a TaKKe CYyOJIHMICH3HOHHOTO
JIOTOBOPA, 3aKJIIOUEHHOTO ¢ OOIIeCTBOM ¢ orpaHuyeHHOR orBeTcTBeHHOCThI0 «HEOTEXHOJIOI'MI», a Takke myOINUHOM
otepTsr o 3aKIIIOUCHUN JIOTOBOpA OKa3aHUS yCIyTH «YMHBIE MapKOBKM
(nanee—OdepTa), yOIUKyeT HACTOSILIUE IIpaBuna OKa3aHHs ycIIyra «YMHBIE MapKOBKN
(nanee — INpaBuna).

1. O01mue NoNIoKeHUs
1.1. [IpaBuna ycTaHaBIMBAIOT COCTaB YCIYTH «YMHBIE TapKOBKH», OKa3piBaeMoil OmepaTtopoMm JHIly
(nanee — AGoHeHT), npunssiieMy OdepTy, a TakxKe HOPAIAOK €€ OKa3aHHsL.
1.2. Hacrosmue IlpaBnna NpuUMEHSIOTCS B ClIydae OTCYTCTBHSI PETJIAMEHTAIlH COOTBETCTBYIOILETO BOIpOCa B
Odepre.
2. Omnpenenenus U TEPMHUHBL
2.1 IIporpamMMHBIll OPOAYKT — pe3yJNbTaT MHTEICKTYalbHOI JEATENbHOCTH, MpPEACTaBILIOMMNA  co0oi

COBOKYITHOCThH TPOrpaMMHOTO obecrieueHus (mporpamm s OBM), 6a3 JaHHBIX M MHOW WH(OPMAIMH, JOCTYIl K KOTOPOMY
BO3MOJKEH MOCPEICTBOM ceTr MHTepHeT Mo JoMeHHOMY uMeHH rosdomofon.com, ¢ ucmonb3oBanueM MOOHMIBHOTO MPHIIOKEHHUS
i BeO-Opaysepa (qanee — [10).

2.2. VYenyra «YMHBIE MTApKOBKUY — YCIIyTa IO MpeocTaBieHuio 1octymna k [10, TexHudeckuii QyHKIIHOHAT KOTOPOTro
(cocraB Ycmyru), onpeeneH paszenom 3 Hacrosmux [Ipasun (nanee — Yenyra).
2.3. MoGuipHOe MPHIOKEHHE — Mporpamma st MOOHIBHBIX YCTPOMCTB, CYIIECTBYIOIIAS B HECKOIBKHX BEPCHAX

(kaxmas U3 KOTOPBIX OOJiaJaeT aHAIOTMYHBIMH CBOWCTBAMHM M (DYHKIMSIMH) M JOCTYNHAas Ul OECIUIATHON YCTaHOBKHM Ha
MOOHIIbHBIE YCTPONCTBA Yepe3 CIeNUaIn3upOBaHHbIC CEPBUCHI, Takue Kak «Google Playy», «Apple Store» unu uHble Mog00HBIC
CYILECTBYIOIINE CEPBHUCHI I CEPBHCHI, KOTOPBIC MOTYT MOSBUTHCS B OyaynieM. Bepcun MoOMIBHOTO NPHIIOKEHHUS MOTYT UMETh
oTIN4us, OOYCIOBIICHHBIE DPA3NUYMSIMU OIEPAIMOHHBIX CHCTEM MOOMJIBHBIX YCTPOMCTB, [UIi YCTAHOBKH HA KOTOPBIE OHH
HpeHa3HAYCHBI.

24. MoGuibHOE YCTPOWCTBO — MOOMIIBHBIN Tene(OH, TUIAHIICTHBIH KOMITBIOTEP, HHOE MOOHIBHOE YCTPOHCTBO,
umerolee He MeHee 2 I'0 onepaTuBHOM mamMsATH, paboTaroliee 1oJ yIpaBIeHHEM ONepalMoHHbIX cucteM «iOS» Bepcuu 11.0 u
Bhime mwin «Android» Bepcuu 5.0 U BbIIIE, HA KOTOPBIE YCTAaHOBICHO MOOHIBHOE MIPHUIIOKECHHUE.

2.5. JlaHHBIC TOCTYIIa — MCIOJb3yeMble UL LieJiel JoCTyna K Y CIlyre JIOTHH, Hapoiib, CIICHUaIbHBIA KOJ A MHAs
uHpopMarus, uaeHTuGUuIupyonme AGOHEHTa PH OKa3aHUU Y CITyTH.

3. [Mopsimox oka3aHUs U COCTAaB OKA3bIBAEMBIX Y CIYT

3.1 Jns pearm3anny GyHKIMOHAIBHBIX BOZMOKHOCTEH Y Ciyru AOOHEHT OJDKEH YCTaHOBUTH Ha cBoe MoOMIbHOE
yCTpoicTBO MOOMIIBHOE MPUIIOKEHUE U MIPOMTH NPOLEAYPY perucTpanuu yepe3 MoOuisHOe MPUIIOKEHHE, yKa3aB CBOU JlaHHbIE
JIOCTYyTIA.

3.2. AOGOHEHT 00s3aH HaJEekKHO XPaHUTh cBOU JlaHHbBIE NOCTyHa, 0OECIEUUB UX HENOCTYHMHOCThb ULl MOJy4YECHUS
Tperbumu aunamu. Ilepenada JlaHHBIX 10CTyTa YjeHaM CEMbH, IPY3bsiM, IOBEPEHHBIM U MHBIM TPETHUM JIMLIAM OCYIIECTBISETCS
AGoHeHTOM Ha CBOH cobcTBeHHBI puck. Hacrosmumu IIpaBunamu AOGOHEHT NpeayNpexknacTcsi O BO3SMOXKHOCTU HACTYIICHUS
HETaTUBHBIX TIOCIEICTBUA B CIydae HapyIICHWs BBILICYKa3aHHBIX IPaBHJI O€30MAaCHOCTH, BKJIIOYAs PUCKH COBEPLICHHS
3JI0yMBIIIJIEHHUKAMU KPaXkKyl, EHCTBUH, HANIPaBICHHBIX HA NPUYUHEHUS BpeJa UMYLIECTBY U/WIX 3J0pPOBbI0O AGOHEHTa, YWICHOB
€ro CeMbH WJIM TPETHhUX JIMILI, UHBIX NIPECTYITHBIX U IPOTUBOIPABHBIX JEHCTBHM.

3.3. AOGOHEHT BIpaBe N0JIb30BaThCs (H)YHKIIMOHAIBHBIMU BO3MOXKHOCTSIMU Y CITyTH TOJBKO B IIPAaBOMEPHBIX LIENAX U
00s13yeTcsl He UCIIOB30BaTh M HE JOMYCKATh HCIIONB30BAHUS TPETHUMH JIMIAMH (YHKIHOHAIBHBIX BO3MOXKHOCTEH YCIyrH B
MPOTUBOIPABHBIX LETISX.

3.4. Omneparop okaspiBaeT Ycuyry 24 (qBaamaTth 4eThIpe) Yaca B CyTKH, 7 (ceMb) nHel B Hepenmo, 365 (366) nHeil B
rozy, 3a UCKIIIOUCHUEM IIEPUO/I0B IIJIAHOBOTO M BHEIUIAHOBOTO TEXHUYECKOTO 0OCIIYKHUBAaHUS 000PY10BaHMS, UCTIONb3YEMOTO AT
oKa3aHus Y CIyru.

3.5. IIpu BO3ZHMKHOBEHHH BOIIPOCOB O MOPSIKE MOJIB30BaHUA Y CIYTOH, a TaKKe BO3HUKHOBEHUH HEIIOJIAJI0K, cO0EB
W UHBIX TEXHHUYECKHX MPOOJIEeM C NoydeHHeM YCinyrd, AGOHEHT MOXKET 00paTUThCS B CIIy)KOY TEXHUYECKOW MOJICPIKKU uepes
CHeHAaNbHBII pa3zen, NpeayCcMOTpeHHbIH MOoOHIBHBIM pHIIoKeHHeM, 1o Tenedony 8(800)234-40-60 wu HammicaB MICKMO Ha e-
mail: info@orionnet.ru. OnepaTop 06s3yeTcss JOOPOCOBECTHO U ONEPATUBHO PEArnpoBaTh Ha 0OpamieHust AGOHEHTOB U IIPUJIAraTh
BCE YCHWJIMS JUIsl YCTPAHEHUS! BOSHUKIINX TEXHUYECKUX MPOOIIeM B MAaKCUMaJIbHO KOPOTKHE CPOKH.

3.6. OmnepaTtop mpuiaraeT Bce ycWiIusa Iyl oOeclieueHus] HaJUIKAIero YpOBHS OKa3aHMS YCIyTd, OZHAKO IO
O0OBEKTHBHBIM MPUYMHAM HE MOXKET MOJHOCTHIO MCKJIIOUUTh M HE HECET OTBETCTBEHHOCTH 3a COOW, IpepbIBaHMS, 3aTCPKKH U
HETOJaIKH, BBI3BaHHBIC HEAOCTAaTKaMH HH(OPMAIIOHHBIX CHCTEM, 000PYIOBaHUS U KAHAJIOB CBS3H, IPHHAUISKAIUX AOOHEHTY
U TPETHUM JIHIIAM, a TaKKe MPOOJIEMbl, BEI3BaHHbIE MHBIMHM TEXHHYECKUM ITPUYMHAMH, BO3HUKIIUMHU He 1o BuHe Oneparopa.

3.7. OmnepaTop WK ero CyOnoApsIIYMKH BIIpaBe IPOBOIUTE IIAHOBOE M BHEIUIAHOBOE TEXHUYECKOE 0OCITyKHUBaHHUE,
MO/JICpPHHU3AIINI0, YCOBEPIICHCTBOBAHHE, OOHOBIICHHE CPE/CTB, 33[eHCTBOBAaHHBIX B OKazaHMM AOoHeHTYy Yciyru. Bo3moxHbie
IepephIBEl B OKa3aHUM YCIYTH, BHI3BAHHBIC BBINICYKa3aHHBIMH OOCTOSITENBCTBAMM, HE PACCMATPHBACTCS KaK HapylIeHHe
OnepatopoM ero o0s3aTeNnbCTB 10 OKa3aHUIO YCIyTH, NPH YCIOBUH, YTO CyMMapHas JIMTEIbHOCTh COOTBETCTBYIOIIMX
00CTOATENHCTB U BEI3BAHHBIX UMM IIEPEPHIBOB B JOCTYIHOCTH Y CIIYT AOCTYIIA HE MPEBHIIIAeT 8 (BOCHMHU) YAaCOB B TEUCHHE MecsIa.

3.8. CocTtaB 0Ka3bIBAEMBIX YCIIYT:



3.8.1. «ITomenuthCst JOCTYNMOM» - BO3MOXXHOCTh AOOHEHTa TNPENIOCTABUTHh JOCTYN K (QyHKIMSIM MOOHIBHOTO
MPUIIOKEHHS TPEThUM JHIaM (10 5 MOOUIBHBIX YCTpOiCTB). Peann3ys qaHHy0 BO3MOXXHOCTb, AGOHEHT HECET OTBETCTBEHHOCTD
3a IeficTBUA yKa3aHHBIX JIKI niepe OnepaTopoM U TPeTHHMHU JIMIAMH, KaK 32 CBOM COOCTBEHHBIE AEHCTBUS;

3.9. B 3aBHCHMOCTH OT TEXHHYECKHX XapaKTepPUCTUK 00opyaoBanus Oneparopa, COOTBETCTBYIOMUX JJoMOQOHOB U
MHOTO 000pYZOBaHMS, MOCPEICTBOM KOTOPOTO OKAa3bIBAeTCS YCIyra, a TaKkkKe HAIM4YMsi WIM OTCYTCTBHS MOAKIIOUCHUS K
UH()OPMAIIOHHBIM CUCTEMaM U 000PYJOBAHUIO TPETHUX JIUII, Y CIIyTH MOTYT TaKkXKe BKJIIOYATh B CeOs:

3.9.1. TIpocmoTp H300pakeHUs] ¢ KaMep BHACOHAOIIOJICHUS, YCTAHOBICHHBIX Ha IMPHUIOMOBOH TEPPUTOPUU H B
nojbesax B pexkume onling, a takke JOCTYI K apXUBY BUIICO3aIMCEH 3a iepro He Ooiee 10 qHeid.

3.9.2. TIpenocraBneHue yciyr, yka3aHHbIX B myHKkTe 3.9. [lpaBui, He rapantupyercss OmeparopoM s KaxKIoro
OTAENBHO B3ATOro AOOHEHTa, MH(GOPMAIMIO O BO3MOXKHOCTH HMX IPENOCTABICHHS IO KOHKPETHOMY aIpecy OKa3aHHUs YCIyT
AOGOHEHT BIIpaBe NoNy4duTh y OnepaTopa.

3.10.  AOGOHEHT NMOHUMAET M MPH3HACT, UYTO (HAaKTHUECKAsi BOBMOXKHOCTh OKa3aHHs YCIIyrd O0OYCJIOBJICHA HaJIHMYHEeM
CTaOWIBHOTO MOJKITIOUeHNsT MOOHIBHOTO yCeTpoiicTBa K ceTn MHTepHeT. [Ipenocrapienue qocTyna K ceTd VIHTepHeT He BXOJIUT B
COCTaB OKa3blBaeMbIX Yciyr. Omeparop He HECeT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH IOJIb30BaHMS Y CIyrod, BBI3BAaHHYIO
OTCYTCTBHEM MOJAKIIOUeHUsT MOOMIBHOTO yCTpoiicTBa K ceTH MHTepHET WM MpodiIeMaMu COCMHEHHUs] Ha CTOPOHE MpoBaiiiepa
Wutepuer-ycnyr AGOHEHTa, 32 HCKIIIOUCHHUEM CITydasi, KOTJla TAKUM MpoBaiiziepoM siBisieTcs Oneparop.

3.11.  Omeparop BmpaBe U3MEHITh TEXHUYECKHE OCOOCHHOCTH OKa3zaHHs YCJIyTH, BBOIUTH HOBBIC (YHKIIHH,
OOHOBJISITH M MOJICPHU3UPOBATh MOOMIIEHOE TIPUIIOKEHHE.

4.PexBusutsl Oneparopa:

000 «OpnoH TereKoM»,

MECTO HaXOXKACHUS U aJipec FOPUANYCSCKOTO JIHIA:
663600, Kpacrnosipckuii kpaii, r. Kanck,

yi. KpacHonaprtuzanckas, 1oMm 57, nomemenue 1,
tei/dpaxe (39161) 63-000,

http://www.orionnet.ru,

e-mail: info@orionnet.ru,

WHH/KIIIT 2465234238/246501001,

OI'PH 1102468013273.

BaHKOBCKHE PEKBH3UTHI:

p/c 40702810104000029757,

CUBUPCKUI ®@-J1 TTAO «[TPOMCBSI3bBAHK», I. HOBOCHUBUPCK,
x/c 30101810500000000816,

BHUK 045004816.

I'enepanbhbiii qupexkrop Epmakosa E.1O.


http://www.orionnet.ru/




