ITy0nu4HbIii 1oroBop-ogepra
Ha NpeJocTaBJeHHe TeJeMATHYeCKHX YCJIYT CBSI3H (PU3HYEeCKOMY JIMIY

Hacrosimuii  moroBop-odepTsl siBIsieTcss OQUIHAIBHBIM PEUIOKEHUEM  (ITyOIMIHON
odeproif) obmecTBa ¢ OrpaHMYCHHON oTBeTcTBeHHOCTBhIO «KomJlaitn» (mamee — OOO
«KomJlaith» Omneparop) CBOMM MOTEHIIMATBHBIM a00HEeHTaM ((DHU3HYECKUM JIMIIAM) U COACPIKUT
BCE CYIIECTBEHHBIC YCIIOBUS OKA3aHUs TEIEMATUYCCKUX YCIIYT CBSI3U JIMIIAM, TIPHHUMAIOIIAM
YCIIOBHSI HACTOSIIIETO JIOTOBOPa-0(epTHI.

1. O0mue moJ10KeHUS

1.1. B cootBerctBuUu C 4. 2 cT. 437 I'paxknanckoro koxaekca Poccuiickoit denepanun
(nasee I'K P®) ny6nnyHas odepra — 3TO coleprKallee BCe CyIIECTBEHHbIE YCIOBUS JA0rOBOpa
IPEJIOKEHUE, U3 KOTOPOIO YCMAaTPUBAETCS BOJIS JIMLA, AEJAIOLIET0 NPEUI0KEHNE, 3aKIIIOUNTh
JIOTOBOP Ha YKa3aHHBIX B IPEJIOKEHUH YCIOBHSIX C JIFOOBIM, KTO OT30BETCS.

1.2. AKment — 3To OTBET JIHIIA, KOTOPOMY ajpecoBaHa odepra, o ee mpuHaTuu (4. 1 cT. 438
'K P®). Coepiienue au1omM, MOJyYUBIINM 0(epTy, B CPOK, YCTAHOBJICHHBIHN Ui ee akLenTa,
JNEUCTBUIM 1O BBINOJIHEHUIO YKa3aHHBIX B HEH YCIOBUN J0TOBOpa (OTrpy3Ka TOBApOB,
IPEOCTaBIIEHUE YCIIyT, BBIIIOJHEHHE paboT, yIllaTa COOTBETCTBYIOIIEH CyMMBI U T.I1.) CYUUTAETCS
aKILIENITOM, €CJIM UHOE HE MPEAYCMOTPEHO 3aKOHOM, MHBIMU IPABOBBIMU AKTaMH WJIM HE YKa3aHO
B odepte (4. 3 cT. 438 'K PD).

1.3. B ciayuyae mpuHSTHS, U3JI0KEHHBIX HMKE ycinoBud, KnmeHnrt (pusnyeckoe nuio),
IPOM3BOIALIMN aKLenT JaHHOH odepThl, cTaHOBUTCS AGoHeHTOM Omnepatopa (akuent oQepTsl
PAaBHOCHUJIEH 3aKJIIOYEHHUIO JIOTOBOpAa HA IIPEJOCTABICHUE TEJIEMAaTHYECKUX YCIYyT CBS3U
¢du3nuecKoMy JIMIy, Ha YCIOBUAX, U3JIOKEHHBIX B oepTe).

1.4. CoBepmiasi 1eHCTBHSI MO aKIENTy HACTOSIIECTO IyOJMYHOTO JOTOBOpa — O(epTh
Kimuent (AOOHEHT) MOATBEp)KIaeT CBOK IPABOCIIOCOOHOCTh W JIEECIIOCOOHOCTh, a TaKKe
3aKOHHOE MpaBo AGOHEHTa BCTynaTh B JoroBopHeie otHoteHus: ¢ OO0 «KomJlaitn»

1.5. K otHomenusm mexnay OmneparopoM U AOGOHEHTOM IPHUMEHSIOTCS IOJOKEHUS
I'paxxnanckoro konaekca PO, ®enepanbHoro 3akoHa oT 07.07.2003 Ne 126-®3 «O cBsi3u», 3akoHa
P® «O 3zammre mnpaB mnotpebuteneit» ot 07.02.1992 Ne 2300-1, IlpaBun oxa3aHus
TEJIEMaTUYECKUX YCIyr CBs3W, yTBepkaeHHble [locraHoBnenueM IIpaBurensctBa P® ot
31.12.2021 Ne 2607 (nanee — [IpaBuna).

1.6. Oniepatop coxpaHsieT 3a OO0 MpaBo B OAHOCTOPOHHEM MOPSIIKE BHOCUTH U3MEHECHHUS
B Hactosmyto Odepry ¢ npeaBapUTEeIbHON UX MyOJUKaleld B TeIeKOMMYHHMKAIIMOHHOM ceTh
obiero monp3oBanust MuTepHeT mo aapecy https://www.orionnet.ru/ nu6o oro3sate OdepTy B
71100011 MOMEHT IO CBOEMY YCMOTPEHHIO.

1.7. Uudopmarusi, pazmenienHas Ha Caiite, SBisieTcsl OOIIEA0CTYITHOM.

2. TepMuHBI U ONIpeeIeHUsT
2.1. «Axkuus» — wmeponpusatue, mnpoBogumMoe OmneparopoM, B paMKax MPOTrpamMMbl
JIOSTTBHOCTH, HAaIlpaBJICHHOE Ha CTUMYJIMPOBAaHUE CIPOCA HAa YCIYTH CBSI3U, 3aKJIOYAIOIIeecs B
MPEIOCTaBICHUU CKUIOK UIIH OOHYCOB KIHEHTaM.

2.2. «AboHeHT» - huznueckoe auIo, 3akiaounsiiee Jlorosop ¢ OnepaTopom B pe3yibTaTe
Axuenta OdepThl U, TEM CaMbIM, MOJIyYUBIIEE MPABO MOJYYaTh TEIEMAaTHYECKHE YCIYTH CBSI3U
ot Oneparopa u MpUHSBIIEE HAa ce0s1 00s13aTeTHCTBA 10 JIOTOBOPY B TIOJTHOM 00BEME.

2.3. «Axuent Odepte» — cornacue Kinnenrta (AOOHEHTa) Ha 3aKIIOYEHHE JJOTOBOpaA C
OneparopoM Ha MPEIOKEHHBIX UM YCIOBHUSAX. AKLENTOM CUMTAeTcsi J00oe aelcTBHE CO
cTopoHbl KnneHTa, MoATBEp KIalolee €ro HaMepEeHUe BOCIOIb30BaThCs yeiayramu Oneparopa,
TaKMe KaK OIulaTa yciayT WK Hadajo MoJjib30BaHus ycayramu. Aknent OdepTsl 03Ha4aeT MoaHoe
1 0e30roBOpoYHOE coriacue ¢ e€ ycnoBusMu. Akient OdepTsl SBISIETCs MOATBEPKACHUEM TOTO,
4TO BCe U Jt00bIe yciaoBust OdepTrsl MpUHUMAIOTCS KITMEHTOM IETMKOM | TIOJTHOCThIO 0€3 KaKuX-
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au00 OrOBOPOK M oOrpaHwueHuid, mpu 3toM Axment OdepTsl moaTBepkmaer, yto AOOHEHT
O03HAKOMJICH CO BCEMH YCJOBHSIMH OKa3aHUs YCIYr W YCJIOBUsAMHU Hactosmed Odeprsl, 9To
AOOHEHTY TMOHATHBI BCE YCIOBHUS OKazaHus Yciayru U ycinoBus Odeptbl, uTo AOOHEHT
BOCIIOJIB30BAJICS MPaBOM MONyduTh y Omnepatopa Bce M Jt0ObIe Pa3bsCHEHUST OTHOCHTEIHHO
ycioBuit okazanus Ycayr u OdepTsl, a Takke MOATBEPKIAET TO, YTO YCIOBHSI OKa3aHUs Y CIIyT U
OdepThl MOJHOCTHIO COOTBETCTBYIOT BOJIC, MOTPEOHOCTSIM U TpeOoBaHUSM AOOHEHTa. AKIENT
Odeptrl 03HauaeT, uro Odepra HE CONEPKUT yKa3aHHBIX B 1. 2 CT. 428 I'pak7aHCKOTO KOJIeKca
YCIIOBHA, @ PABHO HE COJICPKUT UHBIX SIBHO OOPEMEHUTENBHBIX 1T AOOHEHTa YCIOBUIi, KOTOpPbIE
AOGOHEHT, UCXOA U3 CBOMX Pa3yMHO MOHMMAaeMbIX MHTEPECOB, HE MPUHSII Obl MPH HATUYUH Y
HEro BO3MOXKHOCTH y4YacTBOBaTh B ompezeneHuu ycinoBuid Ocdeptsl, a YCayru, ykazaHHbIE B
Hactosueit Odepre, He ABIAIOTCA HaBI3aHHBIMU AOOHEHTY.

2.4. «JloroBop» - 0O3HAYaeT JIOTOBOP Ha MPEJOCTABJICHUE TEIEMATHUYECKUX YCIYT CBS3HU
buznueckoMy NIy, 3aKitoueHHBIH Mexay OmnepatopoM U AGOHEHTOM B pe3yjIbTaTe akienTa
Abonentom Odepthl, Hamemstommii Omnepatopa U AOOHEHTa TpaBaMH W OO0S3aHHOCTSIMH,
ykazaHHbIMHU B Hactosmieir Odepre. Jlrobas ceplika B HacTosmend Odepre Ha JloroBop (cTaThio
JloroBopa) u/uiy ero yCIOBHS 03HaYaeT COOTBETCTBYIOIIYIO CCHUIKY Ha HacTosuryo Odepry (ee
CraTbl0) U/UIK ee yCIOBHSL.

2.5. «30Ha 00cIy)KUBaHUD — reorpaduieckasi 00J1acTh, B Ipeaenax Kotopoid Oneparop
MPEIOCTABIISET CBOU YCIIYTH.

2.6. «MHpopMaronHast 6€30MaCHOCTH» — KOMIUIEKC MEp, HAIpaBJICHHBIX Ha 3aIUTy
nH(pOpPMaIIUU OT HECAHKIIMOHUPOBAHHOTO JJOCTYTA, U3MEHEHUS WIH YHUUTOXKEHUS.

2.7. «KnuenT» - neecriocobHoe pruznyueckoe JIMIo, MMEOIIee 3aKOHHOE TIPAaBO BCTYIATh B
JIOTOBOPHBIE OTHOIIEHUS ¢ OTIepaTopoM.

2.8. «KoHkmoaeHTHOe coracue» — 3To GopMa BBIPAKEHHUS COTJIACHS HA COBEPIICHUE
CHENKU WIH ACUCTBUS, IPU KOTOPOH BOJIS CyObEKTa ONpeAeseTCs He MPSMBIM 3asiBICHUEM, a €T0
MIOBEJICHUEM, JICHCTBUSMHU WK Oe3JeiicTBUEM, KOTOpPbIE SIBHO CBHJICTEIBCTBYIOT O HAaMEPEHHUH
COBEPIIUTH CAETKY WM COTJIACUTHLCS C OMPEEICHHBIME yCIoBUsIMH. KOHKIIIOIGHTHOE corllacue
OTJIIMYACTCA OT MPSMOTO MHUChMEHHOTO WJIM YCTHOTO 3asBJICHUS M OCHOBBIBACTCS HAa TOM, YTO
MOBE/ICHNE YeTI0OBEKa TOBOPHUT CaMmo 3a ceOsl.

2.9. «KOHTaKTHBI LEHTP» - YIOJHOMOYEHHAs OpTaHW3alus, MO0 TMoapa3eieHe
Omneparopa, KpyriioCyTOUYHO MPHHHUMAOIIee 3BOHKH OT AOGoHeHToB W KmmentoB OmepaTtopa u
HOJIJIepKHUBaroIee 00paTHyo cBs3b ¢ Kinentamu u AGoHeHTamu no tenedonam: +7 (800) 234-
40-60 u >nexTpoHHOI1 noute: info@orionnet.ru.

2.10.  «KoHpuneHUMaIbHOCTH»  —  NPUHOMI  3aUThl  HMHpOpMAMU  OT
HECaHKIMOHUPOBAHHOT'O PACKPBITHSI.
2.11. «JInunplii kaOuHeT» - 3allMIICHHAs OHJAaMH-TUIaTdopMa, MpenocTaBiseMas

OTIepPaTOPOM CBSI3U, KOTOPAsk MO3BOJISIET MOJIB30BATENIO YIIPABIISATH CBOMMHU YCIyTaMH, OTyYaTh
JOCTYIl K MHpopManuu o Tapudax, cuerax M IJIaTekaX, a TaKKe OCYIIECTBIATh JIEHCTBHS,
CBSI3aHHBIE C TOJKIFOYEHUEM, H3MEHEHUEM HITH OTKIIIOYCHHUEM TEeJIEKOMMYHHKAIIHOHHBIX YCITYT.
JInuHbI KaOMHET CIIy>)KUT CPEJICTBOM B3aMMOJIEHCTBHS MEXAy IHOJb30BATEIEM U ONEpaTOpOM,
oOecrnieunBast yA0OHBINH JOCTYN K HEOOXOAUMBIM (YHKIUAM U UH(DOPMALIHH.

2.12. «JIuneBoit cuer» — yueTHas 3anuch AOOHEHTAa, Ha KOTOPYIO 3auUCIAIOTCA
JICHEeKHBIE CPENICTBA JUTSI OTUIATHI YCITYT CBS3H.

2.13. «Oneparop» - 00IIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «KomJlaitm» (OO0
«KowmJlaitny), neiictByroiee, B pamkax HacTosiero JJorosopa-odeptsl, B kauectBe OnepaTopa
CBSI3U IIPU OKa3aHMHU TeseMaTtndeckux yciyr cBa3u. OO0 «KomJlaitn» okasbIBaeT ycinyru CBsI3U
Ha ocHoBanuu Jlurensuu Ne JI030-00114-77/00051947 ot 01.03.2016 Ha oka3aHue YCIyT CBSI3U
o TIepejradye JaHHBIX JUId Iejeid mepenaun rojocoBoi uHpopmanmu, Ne JI030-00114-
77/00064815 Ha oka3anue Tenemarmueckux yciayr cBssm, Ne JI030-00114-77/00069249 wHa
OKa3aHHe YCIyT CBSI3U IO MPEJOCTaBICHUIO KaHAJIOB CBS3H, BbIAAHHBIX DenepanabHOi ciayx00ii
10 HA/130pYy B cpepe CBs3H, MHPOPMAIMOHHBIX TEXHOIOTHH M MaCCOBBIX KOMMYHHKAITHH.
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2.14. «Ilperen3us» — nucbMeHHOE oOpamieHne Adonenta k Omneparopy ¢ TpeboBaHHEM
YCTPAHUTh BBISIBJIEHHBIE HEJOCTATKU B IIPEIOCTABIEHUH YCIYT WIN BBIIIATUTH KOMIIEHCALUIO.

2.15. «Ilybnuunas odepTray — npeiokKeHue, ceTaHHOe HEOTPAHUYEHHOMY KPYTY JIHII,
coJiepKallleeé BCE CYIIECTBEHHBIE YCIIOBUS JIOTOBOpa M BBbIpaXKalolllee HaMEpEHHE JIUIa,
JIENAOIEr0 MPEeIOKEHHE, 3aKIIOYUTh JOTOBOP Ha YKAa3aHHBIX YCIOBHSX C KaXIbIM, KTO
OT30BETCH.

2.16. «CaiiT» - OTKpBITBIA I CBOOOJHOTO BH3yaJIbHOT'O O3HAKOMJICHUS, ITYOJIHMYHO
JOCTYIHBIA WH(OPMAIMOHHBIN pecypc, KOTOPBINA pa3MenieH B ceTd HTEpHET 1o 3JEKTPOHHOMY
anpecy: https://www.orionnet.ru. Ha caiite pasmemieHa Bcs HeoOxomumas uHbopmaius o0
oka3piBaeMbIx OepaTropoM yciayrax CBsi3u B COOTBETCTBHHU ¢ HacTosue OdepToil.

2.17. «CTOpOHBI» - UMEHYEMbIe COBMECTHO CTOPOHBI JloroBopa - Onepatop u AGOHEHT.

2.18. «Tapud» - ueHa, yctaHaBIuBaeMas OINEpPATOPOM CBSI3U 3a OTICIBHYIO CIUHUILY
TEJIEeMaTUYECKOU YCIIyTH CBSI3U.

2.19. «TapudHsblii TIaH» - COBOKYITHOCTH IICHOBBIX YCIIOBHH, IPU KOTOPBIX OINEpaTop
CBSI3M MpeAJIaraeT MoJib30BaThCs OJIHOM JTMOO HECKOJIBKMMH TeJIEMAaTHUYECKUMHU yCIyTaMu CBSI3H.

2.20. «Tenemaruyeckue YyCIyru CBSI3W» — YCIYI'M CBS3M, HalpaBiICHHbIE Ha
MPeI0CTaBlIEHUE TOCTyIa K MH(OOPMALIMOHHBIM CUCTEMaM U Tiepejady JTaHHBIX.

2.21. «Texnudeckass BO3MOXHOCTBY - Hanmuuue y OnepaTtopa CBs3H BceX HEOOXOIMMBIX
TEXHUUYECKUX YCIIOBUU U O0OpYyIOBaHUS JUIsi MOJKIIOYEHUS KoHKpeTHoro Kimenta k cetu
nepeJavyy JaHHBIX U IPEJOCTaBIEHUS €My JOCTyNa K yciayraM VHTepHeTa B COOTBETCTBUU C
napaMeTpamu, yCTaHOBJICHHBIMU HACTOSIIINM JOTOBOPOM.

2.22 «TexHuueckas nojaJiep>kKa» — yCIyrH, npefocrapisiemblie OnepaTopoM JUisi HOMOIIH
AOOHEHTaM B pellIeHUU TEXHUUECKUX MTPOOJIEM B BOIIPOCOB, CBS3aHHBIX C UCTIOJIb30BAHUEM yCITYT
CBSI3H.

2.23. «Yrpo3bl HHPOPMAIIMOHHON 0e30macHOCTH» — (HAKTOPBI, CIIOCOOHBIE HAPYIIUTH
KOH(HICHIIMATIHLHOCTb, EIIOCTHOCT WX JIOCTYITHOCTh WH(OPMAIIHH.

2.24. «Ycayray / «Ycenyru» - aesrenbHocTh OmepaTopa, HampaBlieHHAas Ha OKa3aHHE
AOOHEHTY TeJleMaTHYeCKUX YCIYT CBSA3H, YCIYTH CBS3M IO Iepeayde JaHHBIX, 32 UCKIIOUEHUEM
YCIIYT CBS3M M0 Mepeaaye NaHHbIX AN 1eliel mepeaadr Toa0coBoii nH(GOpMaIlUH, a TAKKE YCIyT,
TEXHOJOTMYECKH HEpa3pblBHO CBS3aHHBIX C YKa3aHHbIMU YCIyTaMd CBSI3M, W HHBIX
COITYTCTBYIOIIUX YCIYT.

2.25. «YacTHbI CEKTOp» - CETMEHT I0JIb30BaTENEH, MPOXKUBAIOIINX B UHANBHIYyaJIbHbBIX
KHWIBIX JOMaxX, OOBIYHO pACHOJOXEHHbIX Ha OTAEIbHBIX 3€MENbHBIX YYacTKax H
IpeHa3HAYEHHBIX /ISl OJJHOW CEMbU WJIM HECKOJIBKMX YEJIOBEK.

2.26. «Dnextponnas mudposas noamuch (DLI1)» — 3T0 aHamor coOCTBEHHOPYUYHOI
MOJIMUCH, WCHOJB3YEMBbIM JJii YJOCTOBEPEHHs JIMYHOCTU TMOANMCHIBAIOUIETO JHIa U
MOATBEPKIEHUS IIOJUIMHHOCTH 3JIEKTPOHHOI'O IOKYMEHTA.

3. lIpeamert [Jorosopa - Odeprsl

3.1. Oneparop npuHUMaeT Ha ce0st 00s13aTEIHCTBA MO MPEOCTABICHUIO TEJIEMAaTHUYECKUX
YCIIYT CBSI3U M YCIIYT CBSA3M 110 NEpeladye JaHHBIX, 32 UCKIIOYEHHEM YCIIyT CBSI3U IO Iepeaaye
JaHHBIX Ui LeJiell mepenadyd rosiocoBodM HMH@opMmanuu (naiee - YCIyru), a Takke yCIyr
TEXHOJIOTMYECKH HEPa3pbIBHO CBS3aHHBIX C YKa3aHHBIMU YCIyTaMHU CBSI3H, B COOTBETCTBHH C
ycnoBusmu Hactosimiero [loroBopa, Ilpunoxenusamu v J[oMONTHUTEILHBIMUA COTJIALICHUSIMHA K
HeMy, a AOOHEHT 00s3yeTcsi OIUIauMBaTh YCIYTW Ha YCIOBHSX, OMPEAEICHHBIX HACTOSIIMM
Horoopowm, [Tpunoxenusimu u J{onoTHUTETbHBIMHA COTJIAIEHUSIMU K HEMY.

3.2. Ucnonp3yeMblii TpH OKa3aHWW YyCIOyr 1o HacrosimeMmy JloroBopy aOOHEHTCKUit
unrepdeiic: 100/1000-Base-T / GPON. Hcnonp3yemble TpU OKa3aHUU YCIYT IPOTOKOJBI
nepenaun gaHabix: TCP/IP.

3.3. CocTaB OKa3bIBaEMBIX YCIYT CBSI3H:

a) 1ocTyn K cetu cBsa3u OnepaTopa;



0) coenuHEHUE MO CETH Mepefayd AaHHBIX, 3a MCKIIIOUEHHUEM COCIMHEHHMM Ui 1eneit
nepeaayy rojJocoBoi nHpopmaruy;

B) JIOCTYI K yCIIyraM Mepefaud JaHHBIX, OKa3bIBaEMBbIM APYTHMHU OIEpaTopaMu CBA3H,
CETH Nepe/iaun JaHHBIX KOTOPHIX B3aUMOJICHCTBYIOT C CEThIO CBsi3u Oneparopa;

I) JOCTYNl K MH(QOPMAIMOHHBIM CHUCTeMaM HH(GOPMallMOHHO-TEIEKOMMYHHUKAIIMOHHBIX
ceTel, B TOM 4uucie K cetu MHTepHer;

1) IPUEM U Tepe/iada TeIeMaTUYECKUX 3JIEKTPOHHBIX COOOIIEHUII;

€) UHbIE YCIIYTH, TEXHOJIOTUYECKH HEPA3pPhIBHO CBSI3aHHbBIC C YKA3aHHBIMU yCIIyTaMHu.

3.4. KayecTBeHHbIE XapaKTEPUCTHKU YCIYr CBSI3W B CETH MepeAaud JAaHHBIX JOJKHBI
MMETh CIEAYIOIINE YCPEIHEHHbIC 3HAU€HHsI OCHOBHBIX ITAPaMETPOB KayecTBa:

a) TaHHBIE - 3aJIepKKa IOCTAaBKHU MakeToB, He Oojee 120 mc; morepu, He 6omee 3%;

0) ko3¢ (HUIIUEHT TOTOBHOCTH ycIayTu - 99% (AEeBSIHOCTO NEBATH MPOIICHTOB) B TCUCHUE
OJIHOTO MecsIIa.

3.5. Anpec yCTaHOBKH OKOHEYHOTO 000pyIOBaHUs yka3aH B Jlorosope.

3.6. Hacrosmuit myOnuuHbIi J0roBOp — odepTa MPU3HACTCS 3aKJIIOYCHHBIM ¢ MOMEHTA
nonydenus Oneparopom Axienta ohepTsl B COOTBETCTBHH € yCIOBUSMU HacTosieid OdepTsl.

4. Axkuent OdepTsl

4.1. Ha ocnoBanuu 1. 3 ct. 438 'K PD 6e3ycnoBHBIM NpUHATHEM (aKIIEITOM) YCIOBUN
OdepTl cunTaercs ocCyliecTBIeHHE AOOHEHTOM [EHCTBHN, B pe3ysbTare KOTOPBIX OyIer
IPOM3BEAEH YCHEIIHBIN 3aKa3 TeJIeMAaTHYECKUX YCIYT CBA3H U YCIIYT CBSI3M 110 Ilepeaue JaHHbIX,
3a MCKJIIYEHHEM YCIyr CBSI3M MO Mepeiade JaHHbIX I LeJedl nepenadyd TrojiocOBOM
UH(pOPMaLINK, @ TAKXKe YCIYT, TEXHOJIOIMYECKH HEPa3pbIBHO CBSI3aHHBIX C YKa3aHHBIMH yCIyraMu
CBSI3U, B COOTBETCTBHH C YCIOBHSIMH HacTosmeir OdepTsl.

4.2. 1ns npunstus ycnosuit Odeptsl (Akuenta Odeptsl), TO €CTh A NOTyYeHus: Y ciyr
Knuent (AGOHEHT) MOJKEeH BBIOpaTh Tapu(HBINA TU1aH/Tapud U yciayru, 1 noanucars JJorosop.
JloroBop MokeT ObITh mojmucan OneparopoM MM UHBIM JIMIIOM, AECHCTBYIOLIUM OT HMEHH
Omnepatopa.

4.3. B cootBerctBuM C 1. 1 cT. 433 'K P® momenToM 3akimtoueHus Jloropopa npusHaercs
nata cosepiieHuss AOoHeHTOM (Knumentom) neiictBuil mo mnpunHsTuio ycinoBuit OdepTsl,
yka3zaHHbIX B 1. 4.1 u 4.2 Hacrosmeit OdepThl, a Takke, yKka3aHHBIX B pazzene «TepMuHBI U
onpezaeneHus» Hacrosend OdepTol.

4.4. Ilpunumas ycnoBus Hacrosimeil Odeptsl (coBepmas akuenT Odeptsl), AOOHEHT
CoryalaeTcsi ¢ TEeM, YTO pa3yMHbIM M JOCTAaTOYHBIM YyBelAOMJeHHEM AOOHEHTa O BCEX
MU3MEHEHHUSAX U JIONOJIHEHUSX, & TaKKE€ MHBIX CBEACHMAX, OTHOCAIIMXCS K MPEAMETY JOroBopa
ABISIETCSl pa3MmereHne Takoil uHpopmaruu Ha Caiite Omnepartopa u/unu B JInuHoM kaOuHeTe
AGOHEeHTa, MOOMIIBHOM NPUIIOKEHUN «OpHOH».

5. YciaoBust M NopsA0K OKa3aHUSA yCIyT

5.1. Insa Toro 4toObl Bocmoib3oBaThesd ycayramu Omneparopa, KimeHT B o0s13aTeIbHOM
NOpSAJKE, JOJKEH J1aTh CBOE KOHKJIIOJEHTHOE COIVIaCHUE€ C YCIOBUSMHU HACTOSLIEH MyOJudyHON
odepTsl (akuent odepTsl) U cTaTh AOOHEHTOM B COOTBETCTBMM C MOJOXKEHUSIMHU HACTOSIIETO
JIOTOBOpa-o(epThI.

5.2. Insa nonkimovenus Ycinyr Kinuent obpamaercs k Oneparopy Jt00bIM U3 JOCTYIHBIX
crocoboB: 1o Homepy Tenedpona +7 (800) 234-40-60, wuyepes Caiit Omneparopa
https://www.orionnet.ru/ wmu nuyao B oduc Oneparopa ¢ 3asBKOI Ha MOJAKIIOYEHHE Y CIyTH,
yKa3aB B HEM BHJ W TIepedeHb, 3ampamuBaeMbix Ycuyr. [lpm Hammumm TexHMYecKou
BO3MO>KHOCTH OKazaHus Yciyru KinmeHTy, mocie coriiacoBaHMsi BCEX CYIIECTBEHHBIX YCJIOBUMI
noroBopa (tapud/tapudusiii minaH, cpok JloroBopa, ampec oxazaHus Yciyru), CTOpOHBI
noanuceiBatoT Jlorosop. KiMeHT 10keH MPOU3BECTH €IMHOPA30BbIN IIJIATEX 3a MOAKIIOUEHHE,
omaty no BelOpaHHOMY KiimeHTOM TapugHOMY MlaHy 3a OJUH MECll, OIUIaTUTh CTOMMOCTH
HeoOxonumoro obopyaoBanus. [Ipu pactopskenun Jlorosopa oruiata 3a nojkiatouenue Kinuenrty
HE BO3BpaIlaeTcsl.



https://www.orionnet.ru/

5.2.1. [{nsa 3axmrodyeHus JloroBopa Ha okazaHue TenemMaTndeckux ycayr cBsi3u B HacTHOM
cektope, Oneparop nposepsieT Hanu4yue TexXHHUECKOW BO3MOXKHOCTH Ha OKa3aHHE TaKOro BUAA
YCIIyTU U, IPU HaJTM4uU TeXHUYECKOM BO3MOKHOCTH, 3aKiitouaeT J[oroBop Ha okazaHue Y CIIyri.
KinueHT nomkeH npou3BecTy eIMHOPA30BbIN IUIaTeX 3a MOAKIIOYEHHE, OIJIaTy 110 BIOpaHHOMY
Knuentom TtapudHoMy miiaHy 3a OOUH MeCSll, OIUIATUTH CTOMMOCTH HEOOXOAMMOIO
obopynoBanus. Ilpu pactopxkenun JloroBopa omnata 3a mnojkioueHue KimeHty He
Bo3Bpamiaercs. Cpok MOAKIIOUEHUs cocTaBisieT [/ pabouumx pgueil. [lpum HactymieHuun
HEOJaronpusTHBIX MOTOJHBIX YCIOBHH, CPOK MOJIKIIOYEHUS MOXET OBITh HW3MEHEH II0
COTJIaCOBaHUIO ¢ AGOHEHTOM.

5.2.2. B ciryuae BeiOopa KitmeHTOM MOIKITIOUEeHUs YCIYTH B paMKax JIeHCTBYIOIEeH AKIINY,
KIIMEHT 0053yeTCsl 03HAKOMUTHLCS ¢ IpaBwiaMu AKUuH, pa3MmenieHHbIMU Ha Caiite Oneparopa.
[ToanuceiBast JloroBop, KJIMEHT MOATBEPKIAET, YTO BCE YCJIOBUS AKIMH €My TOHSATHBI U OH C
HUMHU cornaceH. Oneparop He HECeT OTBETCTBEHHOCTH 3a IOCIENCTBUS, BO3HUKAIOIIHME B
pe3yJbTaTe He3HAHUS MJIM HETTIOHUMaHUs ycioBui Akunu KnueHtom.

5.3. JloroBop 3akiioyaercss myTteM mnoamnucaHus AOoHeHToM u OnepaTopoMm WU
YIOJHOMOYEHHbIM OnepaTopoM JUIOM. JIOKYMEHT cuuTaeTcs MMOANUCAHHBIM CTOPOHAMM, €CIIH
OH TMOJMUCAH: COOCTBEHHOPYYHO, C MPOCTABICHUEM OPUTHHAIBHBIX MOJIUCEH YIOTHOMOYEHHBIX
NpeACTaBUTENICH KaXI0W W3 CTOPOH JHOO SJIEKTPOHHO, IOCPEACTBOM HCIOJIB30BAHUS
AMEeKTPOHHBIX UG poBbiX noamnuceit (DLII), ecmu 00e cTopoHs! 001a/1al0T TAKUMH MOANHUCIMH U
JIOTOBOPHJIMCH 00 MCIIOJIb30BAaHUU AJIEKTPOHHBIX JOKYMEHTOB B IPOILIECCE B3aUMOJCHCTBUS.

5.4. Undopmamus 06 Ycnyrax myonukyercss Ha Caiite Omnepatopa. B pamkax Ycmyr
AOOHEHTY TpPEeAOCTaBISETCS BO3MOXKHOCTH JocTyna K JlnuHomy kaOuHETy, MOOHIBHOMY
npunoxkenuto «Opuon». [lepedens yciyr, oka3piBaeMbiXx AOOHEHTY, ompeaensieTcss Y Clyramu,
BKJIIOYCHHBIMU B BbIOpaHHbI AGonenToM TapudHsbiii miian u ykazanHsiM B JloroBope, a Taxke
WHBIMU yCITyTraMH, 3aKa3aHHBIMU AOOHEHTOM JIOTIOJIHUTEIBHO B COOTBETCTBUU C MPEATIOKEHUSIMU
Omnepatopa w/wmu Tperbux Jull. [lepedeHp ycCiayr ompenensercss ¢ y4eTOM BO3MOXHOCTEH
AOOHEHTCKOT0 000pyA0BaHMS.

5.5. Tapudwsi Ha Ycnyru CBs3M ycTaHaBIUBaOTCS OnepaTopoM caMOCTOSITEIbHO. Y CIIOBHS
TapuduKanuu, Tapudsl U NepeyeHb Tapu(HBIX IUIaHOB MyOnukyroTes Ha Caiite OmepaTtopa u
ABJISIIOTCA HEOTBEMJIEMOW dacThro Hactosero Jlorosopa. Ilo mepe monbp3oBaHus YcCiayrow,
BHECEHHble AOOHEHTOM B KaueCTBE IPEOIUIAThI AEHEKHbIE CPEICTBA YUUTHIBAIOTCS ONEPATOPOM
B COOTBETCTBUHU C JEUCTBYIOUIMMH YyciaoBUsMH TapudnHoro miaHa. CTouMocTh TapupoB Ha
VYciyru cBs3u MOKeT ObITh M3MEHEHa, pu 3ToM Omnepatop 00s3aH MpeIBapUTEIbHO YBEIOMHUTD
0 TakWX M3MEHEHUsX AOoHeHTa He MeHee ueM 3a 10 (mecsTp) KajleHTApHBIX AHEH IO JaThI
BBEJICHUS HOBBIX 11eH Ha Tapudsl myTeM pa3MeleHus: COOTBETCTBYIOLIEH HHpOpMAaLUY Ha caiiTe
Omnepatopa.

5.6. Cmena tapudHoro miaHa npousBoautcss OnepaTropoM Ha OCHOBAHWU MHCbMEHHOI'O
3asiBneHuss AGoHeHTa. TapudHbI TIaH U3MEHSIETCSl B TeUYEHHE S pabouyux AHEH ¢ MOMEHTa
HalMcaHus 3asBleHHs. B ciyyae MOJKIIOUEHUs JOMOJHUTEIbHBIX YCIyr (KOTOpBIE BIEKYT 32
coboif u3MeHeHue Tapu(pHOTO IUTaHa) CMEHAa Tapu(HOrO IUIaHAa MPOU3BOIAUTCS TIOCIE
HOJKJIFOUEHUS IOTIOJIHUTEIBHON YCIyTH.

5.7. Yuukaneueie wuaeHtudukamuonusie uMms (login), mapons (password) u HOMEp
JMIIEBOTO cyeTa Ha3HayaloTcsi AOOHEHTY B MOMEHT pPETUCTpalMd B aBTOMAaTH3MPOBAHHOM
cucteme yueta ycayr Oneparopa. AOOHEHT J0JKEH CaMOCTOSTENbHO CIEAUTD 32 CBOUM JIMIIEBBIM
cueToM B JInuHOM KaOuHeTe.

5.8. MUnentndukamuss okoHeyHOro oOopymoBaHHs AOOHEHTa  OCYIIECTBIISCTCS
cpeactBamMu  cBs3u  Omeparopa IyTeM  OIpEeNieHUs]  YHUKAJIBHOTO — HACHTH(HKATOpa
000pyIOBaHUS CETeH Mepeaadn JTaHHbIX.

5.9. Ycnyru nmpeocTaBisioTCs Ha yCIOBUAX MPEAOIUIaThl (ABAHCOBOW CUCTEMBI PACUETOB).

[Ipenomnnara npeacrasisieT coO0i aBaHCOBBIH TIaTe X AOOHEHTA 3a Y CITyTH, BHECCHHBIE B
nopsiike, MpeaycMOTpeHHOM JloroBopoMm. ABaHcoBble MaTexku AOOHEeHTa 3a YCIyru
UCIIONIB3YIOTCS B MEPBYIO Odepenb JJis TOoramieHus: 3aJ0DKeHHOCTH AOOHEHTa B clilydae



OTPULIATENILHOTO 3HAueHUs OanaHca JsuieBoro cuera AOOHEHTa, a TOcie MOramieHus
3aJJ0JDKEHHOCTH, OCTABILIAsICSl YacTh aBaHCOBOI'O IUIATE)Ka HCIIONB3YETCSl B CUET IJIaTeXeH 3a
Ycnyru, npenxycMorpennbie TapugHbIM M1aHOM, OKa3biBaeMble AOOHEHTY.

5.10. B memsx obecnedenus nepenadn OneparopoM B AIIEKTPOHHON GopMe KacCOBOTO
yeka AGOHEHTY, cornacHo 1. 5.3. denepanbHoro 3akoHa «O MpUMEHEHUH KOHTPOJIbHO-KACCOBOM
TEXHUKHU MPU OCYIIECTBICHUHU pacueToB B Poccuiickoir @enepanuu» Ne 54-03 ot 22.05.2003.
(manee - 3akon 54-®3), A6oHeHT 00s13aH TpenocTaBuTh OrepaTopy apec JEKTPOHHOMN MOYTHI U
HOMEp COTOBOTO TeNeoHa.

5.11. Nudopmamus mo miarexaM, BHECEHHBIM B KadyeCTBE MPEJOIUIaThl 3a Y CIyTH,
oTpaxkaercs B JInyHoM kabuHeTe AGOHEHTa, MOOMIFHOM NPUIOKEHUU «OpUOH».

5.12. B cyuae, ecnu 6antanc JlumeBoro cuera AGOHEHTa CTAaHOBUTCS HEJIOCTATOYHBIM JIJIs
CHHCaHUs IUIaTexa 3a YChoyrd, BelOpaHHble AOGoHeHTOM TapudHBIM IUIaHOM, TO YCIYrH He
OKa3bIBalOTCs (OKazaHue Ycuyr mnpekpamiaercs). OkazaHue YcCayr BO30OHOBISIETCS IOCIIE
nonosHeHus Oananca JluneBoro cuera AGOHEHTa B pa3Mepe, YKa3aHHOM COOTBETCTBYIOIIMM
TapudubiM nnaHoM, BeIOpaHHBIM AOOHEHTOM. YBEIOMJIEHHE O MPUOCTAHOBJICHUU OKa3aHUs
Ycenyr nanpasisiercs Oneparopom B JInuHbnii kabuHetT AGOHEHTA.

5.13. ®dakt npenocrabnenuss AGOHEHTY YCIyr W Jara Haudaja MOJIb30BaHUS Y CIyraMu
onpenenarcs OneparopoM Ha OCHOBAHUU JIAHHBIX aBTOMATH3MPOBAHHOM CHCTEMBI y4era Y Ciryr
Omneparopa (6umuHra).

5.14. NudopmupoBanme 3a oxazaHHble AOOHEHTY YCIIyTM OCYIIECTBISICTCS OJHUM H3
croco0oB: B 3J1eKTpoHHOM (popme B JInunom kabunere AGonenta, CMC, 1o 3JeKTpOHHOM 1mouTe
AbonenTta wiu Push-yBenomienuem.

5.15. Hacrosmmii JloroBop BcTymaer B CHIIy C JaThl €ro MOJAMUCAHUS CTOPOHAMHU H
JIEMCTBYET B TEUEHHE HEOIIPEIEIIEHHOTO CPoKa, eciar CTOPOHBI HE JOTOBOPMIIMCH 00 MHOM CpPOKe
nevicteus Jlorosopa.

5.16. AGoOHEHT BmpaBe OTKa3aThCs OT OAHOM WM Bcex Ycuyr mo JloroBopy wim
pacTopruyTh J{oroBop B 1e710M, MUCbMEHHO yBeoMHUB 00 3ToM Omepatopa. [Ipu 3Tom AGoHEHT
00s13yeTcsl TIOJTHOCTHIO BBIMOJIHUTH CBOM 00S3aTEIbCTBA, B TOM YHCJE OIUIATHTh OKa3aHHBIC
Ycnyru, neHu, eciu OHU HadKclieHbl, BepHyTh Oneparopy o0opynoBaHUE, €CIU OHO MepeaHo
AOGOHEHTY B apeHJy, BO3MECTUTh MOHeceHHble OneparopoM pacxojbl MO OKa3aHUI YCIyT B
CBSI3M C OTKa3oM OT Yciyr/pactopxkeHueM JloroBopa, eciu Takoe BO3MEILEHHE pPAaCXO0B
IPelyCMOTPEHO JAEUCTBYIOUINM 3aKOHOaTeNIbCTBOM H/1min [IpaBuiamu.

5.17. Heucnonb3oBaHHbIM aBaHC Ha JluneBoM cuere AOOHEHTa NHpPU PACTOPKEHUU
JoroBopa mojyie:xut Bo3Bpaty AOOHEHTY B CPOKH, NIPEAYCMOTPEHHBIE 3aKOHOAATEIbCTBOM PD.

5.18. B ciyuasix, mpeyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoii deneparum, i B
cilydae HapylIeHus a0OHEHTOM TpeOOBaHWH, YCTAaHOBJICHHBIX TOTOBOPOM, B TOM YHCIIE CPOKa
OIJIaThl OKa3aHHBIX TEJIEeMAaTHYECKUX YCIyr cBsA3M, OmnepaTtop MMeeT MpaBO MPHOCTAHOBUTH
OKa3aHMEe TEJIEMATHYECKUX YCIYT CBS3U JI0 YCTpaHEHHs HAPYIICHUs, MTUCbMEHHO yBEIOMUB 00
3ToM AGoHeHTa. Eciii AGOHEHT He yCTpaHUT HapylleHHe B TeUeHHE 6 MECSIIEB C 1aThl TOTyYeHHS
UM TIHCBMEHHOTrO YyBemomyeHus OmepaTtopa O HaMEPEHWHM MPHUOCTAHOBHTH OKa3aHHE
TeJIeMaTHYECKUX YCIyr cBsi3u, OmepaTop BIIpaBe PacTOPTrHYTh JIOTOBOP B OJHOCTOPOHHEM
nopsiake. [locne pactopxkeHust JoroBopa YuerHas 3anuch AOOHEHTA IEaKTUBUPYETCS.

5.19. Ilo nuceMeHHOMYy 3asBieHUI0 AOoHeHTa Omeparop 00s3aH 0e3 pacTOP>KEHHs
JIOTOBOpa TPUOCTAHOBHTH OKa3aHHWE TEIEMaTHYeCKHX yciayr cBs3u  AOoHeHTy. Cpok
NPUOCTAHOBKH YCIYT COCTaBisieT He Oonee 6 mecsues. [Ipu 3Tom ¢ AGoOHEeHTa B3UMaeTcs Iara
3a TIpUOCTaHOBIIeHHE B paszmepe 50 pyO. — pa3oBbIi IUIaTeX, apeHaa a00OHEHTCKON TuHun — 1
pyOJib B CyTKH /10 MOMEHTa CHATHS OJOKMPOBKH. B ciydae, eciiv Ha JIMIIEBOM CUYETE 3aKOHYATCS
JICHEeKHBIE CPEICTBA, YCIYyTH OyIyT 3a0JOKHPOBAHBI 10 MOMEHTA TIOTIOJTHEHHS JIMIIEBOTO CUETA.
Jlnist BO30OHOBIIEHUS ycIyr AOOHEHTY HeoO0X0oAMMO OyAeT BHECTH Ha JIMIIEBOHM CHUET IaTy 3a
BbIOpaHHbIl Tapud/TapudHblil m1aH, OMIaTUTE 3aI0JKEHHOCTh 32 apeHy aOOHEHTCKOW JINHUU
(Mpy HaJIMYUM), a TaKKe OIUIATHTh B IOJHOM OOBEME 3a/JI0JDKEHHOCTb 3a apeH]ly/paccpouky
o0opyaoBaHus (TIpU HATUYUH).



5.20. Ecnmu AGOHEHT yTpaTwi MpaBo BIAACHUS U (WJIM) TMOJIb30BAHUS MOMEIICHUEM, B
KOTOPOM YCTaHOBJIIEHO OO0OpYyJOBaHHE, TO OH B CpPOK, He MpeBblmaromuii 60 mHel co mHs
U3MEHEHHS YKa3aHHBIX CBEIICHHI 00s13aH yBeZOMUTh 00 3ToM Omeparopa. [Ipu atom Oneparop,
SBIISIOMIMNACS CTOPOHOW 3TOrO JOroBOpa, MO TpPeOOBAaHMIO HOBOTO BIAJENbIAa YKa3aHHOTO
nomMerieHus o0s3aH B Teuenue 30 qHei 3aKII0YUTh ¢ HUM JOTOBOP Ha OCHOBAHHH JICHCTBYFOIINX
Ha JICHb 3aKJIIOYCHHSI JOTOBOPA TAPUQOB U TAPUPHBIX TIIAHOB.

6. O6s13anHOoCcTH M paBa CTOPOH

6.1. IlpaBa u o6s3aHHOCTH AGOHEHTA.

6.1.1. BHOocUTh mjaTy 3a OKa3aHHbIE €My Y CIYT'H/IOTOJHUTENbHBIE Y CIyTH, COTIACHO
BbIOpaHHOMY AOoHeHTOM Tapuduomy miany/Tapudy B moaHOM 00beME U B IPEAYCMOTPEHHBIN
ycnoBusMu Hactosimeit OdepTs cpok.

6.1.2. Jlns monb30BaHUS Y CIyraMu/IONOJIHUTEIBHBIMU Y ciyraMu AOOHEHT JOKeH
HOJ/IEP’KUBATh TOJIOKUTENBHBINA OanaHc cBoero JIMIeBoro cyera B COOTBETCTBUU C yCIOBUAMU
BbIOpanHoro Tapuda/Tapudroro miana.

6.1.3. Mcnonb3oBaTh A MOIYYEHHs] TEIEMATHUUYECKUX YCIIYT CBSI3U IOJIb30BATENIbCKOE
(okoHeuHOE) 000pyJOBaHME U MPOrpaMMHOE OOECreueHUue, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TPeOOBaHMSIM K CPEACTBAM CBSI3H, COIJIACHO MHCTPYKLIMHU IO €r0 KCIUTyaTaliH,
a TaKKe MOJIb30BaThCA YCIyraMu C COOJIIOJIGHHEM JIEUCTBYIOUIETO 3aKoHoJaTeNnbcTBa PO, He
HapyIas rnpaBa JpyTyX M0JIb30BaTelNeil Y CIIyT U He IpUYHHSAS UM yiiepoa.

6.1.4. IluceMeHHO ® CHOCOOOM, ITO3BOJIAIOIMIMM HIASHTU(UIIMPOBAaTh AOOHEHTa, C
IPUJIOKEHUEM MTOATBEPIKIAIOLINX JOKYMEHTOB, cool1aTh OnepaTopy B CPOK, HE IPEBIIIAIOIINN
60 gHeil, o mpeKpalleHNH CBOUX MPaB BIaJeHUs U (HJIM) MOJIB30BaHUS TOMEIIEHUEM, B KOTOPOM
YCTaHOBJICHO TOJIh30BaTEIIbCKOE (OKOHEYHOE) 000pYyIOBaHUE, a TAKKe 00 M3MCHCHHH (haMWIAN
(MMEHHU, OTYECTBA), MECTA KUTEJIBCTBA U HOMEpa TenedoHa.

6.1.5. B cnyuyac BO3HUKHOBEHHUS aBapUIIHBIX CHUTyalui, HEYJOBJIETBOPUTEIHHOIO
KauyecTBa WUJIU MEPEPHIBOB B MPEIOCTaBICHUN Y cIyT AOOHEHT coolIIaeT o0 3ToM 1o Tenedony
Omnepatopa +7 (800) 234-40-60 (cemb aHeli B Heaento, 24 yaca B CyTKH).

6.1.6. Conep>kaTh B UCIPABHOM COCTOSHUU aOOHEHTCKYIO JIMHHMIO U TOJb30BaTEIbCKOE
(okoHE4HOe) 00Oopy/l0BaHUE, HAXONAILIMECS B IOMELIEHUU abOHEHTa, a Takke CcoOIaaTh
IpaBUiIa HKCIUTyaTallMl 3TOro oO0opyAoBaHUs. B ciiyuae BO3ZHMKHOBEHHS HEHMCIIPABHOCTU WIIU
YXYALIEHUSI COCTOSHUSI B TEPHOJ 3KCIUTyaTallud aOOHEHTCKOW JIMHUHU, PAaCHOJIOXKEHHOW a0
BXOJHOH /IBepH B nomenieHrne AGOHEHTa, BOCCTAHOBUTENbHbIE paboThl BINONHAET Onepartop 3a
C4eT COOCTBEHHBIX CPEACTB. B cityyae BOSHUKHOBEHHS HEMCIIPABHOCTH M10CJIE€ BXOAHON IBEPH WU
Ha TEpPUTOpPHUH, MpHUHaIeKalell AOOHEHTY, BOCCTaHOBHUTEIbHbIE PAa0OOTHl MO YCTPAHEHUIO
MOBPEXICHUI BBIMOJIHSAET caM AOOHEHT B COOTBETCTBHH ¢ npaiicom Oneparopa.

6.1.7. IlpennpuHuMaTh Mepbl MO 3aIIUTE A0OHEHTCKOrO TEpMHUHAlAa OT BO3ACHUCTBUS
BPEIOHOCHOTO IPOrPaMMHOT0 00€CIICUEHHUS.

6.1.8. IlpensTcTBOBaTH paclpOCTPaHEHHIO CMaMa W BPEIOHOCHOIO MPOrpaMMHOIO
00ecTeueHust ¢ UCTOIb3YeMOT0 Aa0OHEHTCKOTO TEPMHUHAIIA.

6.1.9. [Ipu n3MeHeHUH NEepPCOHANBHBIX JAaHHBIX ((aMHUIUSA, UMs, OTYECTBO, PEKBU3HTHI
JIOKYMEHTa, yJIOCTOBEPSIIOUIET0 JINYHOCTh, MECTO KHUTEJIbCTBA), a TAaKKe HOMepa TeleoHa U
ajzipeca HJIEKTPOHHOM MouThl AOOHEHT o00s3yercss mpenocTaBuTh Omneparopy OOHOBIEHHYIO
uHpopManrio B TeueHHe 60 KajeHJapHBIX JHEW co JAHS H3MEHEeHHs. B ciydae BbIsBIEHUS
OnepaTopoM HECOOTBETCTBHSI MIEPCOHANBHBIX JaHHBIX (PaKTUYECKOTO MOJIb30BATEINS CBEICHUSM,
3asBJIEHHBIM B JoroBope, OnepaTop BIpaBe MPUOCTAaHOBUTH OKa3aHHUE Y CIIyT.

6.1.10. AOOHEHT TMOJHOCTBIO OTBETCTBEHEH 3a HepasIJlallleHHe U COXPAaHHOCTb
UIEHTU(DUKAITMOHHBIX JAHHBIX — YUETHOM 3aluCH, CIyXKallel i uaeHTupukanun AOOHEHTa
Opyd TOPeAOCTaBIEHUM JOCTyNa K Yciayram/ynpaBieHUu Yciayramu/noctyne K Jlumunomy
kabuHety. B ciydae ecin AOOHEHT yTpaTHil Bce MJIEHTU(UKALMOHHBIE IaHHBIE, 3TO HE
0cBOOOXK1aeT AOOHEHTa OT OIUIaThl YCIYT, MOTPEOJEHHBIX C UCIOJNb30BAaHUEM €ro YueTHOH
3aIHCH.



6.1.11. AGoHeHT 00s3yeTCsl HE TIepelaBaTh CBOM TpaBa U 00s3aHHOCTH 110 J[oroBopy 0e3
IpeBapuTeIbHOrO MMCbMEHHOT0 cornacus Oneparopa.

6.1.12. AGOHEHT UMEET MpaBo:

- TpeboBate or OmepaTopa HaJIEKAIIETO WCIOTHCHUS CBOMX O0O0S3aTEIIBCTB B
COOTBETCTBUM € ycia0BUsAMU JloroBopa-odepTsl.

- OTKa3aThCsl OT OILIATHI TEIEMATUYECKHUX YCIYT CBSI3U, HE IPEYCMOTPEHHBIX IOTOBOPOM
U NPEI0CTaBIIEHHBIX €My 0€3 ero corjacus.

- U3mensts nepeuens Ycnyr, Tapud/Tapudnstii miax, yBenomus Oneparopa niCbMEHHO,
o0ecreunB JIMYHYIO SBKY B opuc Oneparopa uiau B (popMe 0Jauu 3asiBKU Yepe3 JIMUHbIN KaOUHET
AOoHeHTa.

6.2. IIpaBa u O6s13anHOCTH OniepaTopa.

6.2.1. Omneparop o00s3yercsi Oka3plBaTh AOOHEHTY TEJIEeMaTHYECKUE YCIYTd CBSI3U B
COOTBETCTBUM C 3aKOHOJATEIIbHBIMU U MHBIMH HOPMaTUBHBIMU IIPaBOBBIMU aKkTamMM Poccuiickoit
®epnepaunu, [IpaBriiamMu, TUIEH3MEN U HacCTOAIUM J[OrOBOPOM.

6.2.2. He sBnst0TCS 1epepbIBaMH B MPEIOCTABICHUN Y CIIYT W HE IMOJUIeKAT KaKOW-In00
KOMIICHCAIMH CO CTOPOHBI OriepaTopa ciryyau, KOT/1a IepepbiBbl B pad0Te BHI3BAHBI HEIOJIAIKAMU
B 000pyaoBaHuu AGOHEHTA.

6.2.3. OnepaTtop 00s13yeTcs yCTPAHATh HEUCIIPABHOCTH, MPEMATCTBYIOIINE MOJIH30BAHUIO
yCIIyram, B OPSIJIKE U CPOKH, YCTAaHOBJIEHHbIE HAcTOsILEH opepToii:

- B TeueHue 3 (Tpex) pabouux JHEH C JaThl MPUHATHUS 3asBKH, @ B Cllydae MOBPEXKIACHUS
MarucTpajibHbIX ceTeil - 7 (cemn) pabouux JAHEH, eclii MHOE HE YCTaHOBJICHO 3aKOHO/1aTeJIbCTBOM
Poccuiickoit @enepanuu;

- B Cllyyae, €Clld 10 XapakTepy MOBPEkAEHUS CETH CBSI3UM HEUCIPABHOCTH HE MOTYT OBITh
YCTPaHEHBI B YCTAHOBJICHHBIA CPOK, B TOM YHCJIE €CJIH IMOBPEKICHHUS BBI3BAHBI JCHCTBHUIMHU
TPeThUX JIMI (aKThl BaHJAIM3Ma, Kpaxku, MHas nopya umyiiectBa Omeparopa), Omneparop
yCTpaHseT HeucnpaBHOCTH B cpok a0 30 (Tpunuatu) pabouux JHEH € mpeaBapUTEIbHBIM
yBenomiieHueM AGOHEHTa.

- B CJIy4ae BOSHUKHOBEHHS KPYITHBIX aBapHil, CPOKHM yCTPaHEHUS HEMCIIPABHOCTEH OMPEIEIISIOTCS
OmnepaTopoM OTAENBHO.

6.2.4. Omneparop He HeceT OTBETCTBEHHOCTH 3a HapyILIEHHWE CPOKOB YCTpaHEHUs
HEHCIIPAaBHOCTEH BCJEICTBUE HENpeacTaBleHUs AOOHEHTOM JocTyna B IOMEIIEHUs JUis
YCTpaHCHUs] HEUCIIPABHOCTEH HM\WJIM TPH HHBIX OOCTOSTEIbCTBAX, 3aBUCSIIUX OT AOOHEHTa,
KOTOpPbIE MOTYT MOBJIEYb 32 COOOH HEBO3MOKHOCTh BBIIIOJHEHUS PabOT B CPOK.

6.2.5. Oneparop o6s13yercs u3Bemarb AOOHeHTa B MecTax paboTbl ¢ AGOHEHTaMHU, Yyepe3
Caiit Omnepatopa 00 wu3MeHeHMM TapupoB M (WIM) TapuHBIX IUIAHOB JJS  OIUIATHI
TeJIeMAaTUYECKUX YCIIyT CBsI3U He MeHee ueM 3a 10 qHeil 10 BBeieHUs HOBBIX Tapu(poOB U (MIIH)
Tapu(HBIX TJIAHOB.

6.2.6. Omneparop o00s3yercs npeaocTaBUTh AOOHEHTY O€CIUIaTHO M KPYIVIOCYTOYHO
MH()OPMAIMOHHO-CIIPABOYHbBIE YCITYTH O TeneoHy ciayx0br noanepxku 7 (800) 234-40-60.

6.2.7. OniepaTtop J0KEH BO30OHOBUTH OKa3aHUE TEIIEMAaTUYECKUX YCIYT CBSI3U AOOHEHTY
B TEYEHHE CYTOK CO [JHS MpPEJOCTaBJIECHUS JOKYMEHTOB, HOJTBEPKIAIOIIMX JIHMKBHUIALIUIO
3a/I0JDKEHHOCTH T10 OIIaTe ATUX YCIIYT (B Cllydae MPUOCTAHOBJIEHUS OKa3aHUs yCIyT) B MOJTHOM
o0beMe, a Takke MPHU OJHOBPEMEHHOM BHECEHHH AOOHEHTOM IIaThl 32 BHIOpAHHBIE YCIYTH B
pa3Mepe OJIHOTO €KEMECSYHOTO MIaTexXa.

6.2.8. Omeparop 00s3aH TPOM3BOJUTH OrPaHUYEHHE JOCTYNAa K COOTBETCTBYIOLIUM
pecypcaM B ceTu «VIHTEpHET» B COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOAATEIHCTBOM PO.
[TopsioK, CpOKM M METOABI OTPaHUYEHHUS JIOCTYIA, U €r0 BOCCTAHOBJICHHE OCYIIECTBISIOTCS Ha
OCHOBAaHMM  HOPMATHUBHBIX  aKTOB,  [PHHAMACMBIX  YIIOJHOMOYEHHBIMH  OpraHaMu
UCTIOJNIHUTENbHOW BiacTH. Ormeparop BhpaBe NPUHATH CaMOCTOATENBHOE pelIeHHne 00
OTPaHUYCHUH JIOCTYyIMa K JIOOBIM pecypcaM B ceTH VHTepHeT mpu HaJIWYHH yCTaHOBIICHHOTO
¢dakTa (pakTOB) pacCHpOCTPaHEHHUS BPEJAOHOCHBIX MpOrpamMM, HaHECEHHs ymepda CceTH
OnepaTopa, wHTEpecaM W OOOpPYAOBAHHWIO TPEThUX JHI[ (BKIIOYas WHBIX AOOHEHTOB) WIH



BOCTIPEIATCTBOBAHUS OKa3aHUs YCIYT CBSI3U.

6.2.9. OnepaTop rapaHTUPYET B CBOEH CETH COOTBETCTBHE KAaUECTBEHHBIX MOKAa3aTeleu
Ycenyr ctanaapTaM M TEXHUYECKHM HOpMaM, YCTaHOBIIEHHBIM TOCYIapCTBEHHBIMU opraHamu PO.

6.2.10. Omneparop ocrtaBisieT 3a co0o0il MpaBO HpPEpHIBaTh MPEIOCTABICHUE Y CIyT A
IJIAHOBOTO 00CITY>KUBAHUS CPEJICTB CBSI3U U 000PYIOBaHM S, CIIOIB3YyEMOrO JIJIsl IPEIOCTaBICHUS
YCIIyT, B OpsAKe ycTaHOBICHHOM [IpaBmiamu. Takue cirydan He OyIyT CUMTATHCS epephIBAMU
B IIpeA0CTaBIIeHUH Y ciyT, eciau OnepaTtop yBeagoMuT AGOHEHTa 3a 24 (IBaallaTh 4eThIpE) Yaca o
IUTAHUPYEMOM OOCITYKMBaHHUHU ITyTeM pa3meleHus oobsasienus Ha Caiite Oneparopa.

6.2.11. OnepaTop uMeeT mpaso:

1) TpeboBatb 0T AOOHEHTA OIIAThl OKA3aHHBIX YCIYT.

2) IlpuocrtaHaBiuBaTh OKa3aHUE TEJIEMAaTUYECKUX YCIYr CBs3u AOOHEHTYy B Ciydae
HapymeHust AOGOHEHTOM TpeOoBaHMIA, MpeaycMOTpeHHbIX JloroBopom, a Takke B Clydasx,
YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

3) OcymecTBISATh OrpaHUYCHHUE OTICIBHBIX JEHCTBUH AOOHEHTa, €CIM TaKhe JEHCTBUS
CO3/aI0T yrpo3y ISl HOPMAJIbHOTO (PYHKIIMOHUPOBAHUS CETH CBSI3U.

4) IlepenaBaTh TPETHUM JIMLIAM IIPaBO TPEOOBAHUS HA MOJIYUYEHHUE JEHEKHBIX CPEICTB 32
OKa3aHHBIE 110 HACTOSIIEMY JI0TOBOpY yCiayru 0e3 cornacusi AOOHEHTa.

5) [Tonmp3oBaThCsi HMHBIMH ~ TpaBaMH, YCTaHOBICHHBIMH JloroBopoMm-odeproli U
3aKkoHoJiaTenbcTBOM Poccuiickoit denepaium.

7. PacueTbl M NOPSIAOK ONJIATHI.

7.1. Jloctyn kak K Yciayram B LIEJIOM, TaK U K JIFOOOM MX YacTH OTKPBIBAETCS TOJBKO
nocjie TOCTYIUIGHMs IlaTexa oT AOOHEHTa B pa3Mmepe, ycTaHOBIEHHOM B Jloroeope, u
rapaHTUPYETCs TOJIBbKO MPH MOJIOKUTEIBHOM OanaHce JULEeBoro cuera AGOHEHTA.

7.2.  OcHOoBaHuEeM IS HAYUCIIEHUS aOOHEHTCKOI IUIaThI SBIISCTCS
aBTOMAaTU3MpOBaHHAas cucremMa yuera yciayr Omnepatopa u  BbIOpaHHbIE ~AOOHEHTOM
Tapud/Tapudnslii mian, Yciyru corinacuo Jlorosopy.

7.3. AOonentckas 1utata 3a BbeIOpaHHBIH Tapud/Tapudueii mmam wu  Ycayru
CIMCBHIBAETCS €KEAHEBHO PAaBHBIMU JIOJIIMU B TE€UEHUE MECALLA.

7.4.  JleHexxHbIE CpEACTBA BHOCSTCA 1O BEIOOPY AOOHEHTa Ha PACUETHBIN CUET JINOO B
kaccy Onepatopa, In60 MHBIM HE 3allpelIeHHbIM 3aKOHOoAaTeabcTBOM Pd criocobom.

7.5. B nemsix obecnieuenus nepenaun OmneparopoM B IEKTPOHHON (opMe KacCOBOTO
yeka AGOHEHTY, coriacHo 1. 5.3. dexaepanbHOro 3akoHa «O MPUMEHEHUH KOHTPOJIbHO-KAaCCOBOM
TEXHHUKH NPU OCYIEeCTBIEHUH pacueToB B Poccuiickoit @eneparum» Ne 54-03 ot 22.05.2003r.
(nanee - 3akoH 54-®3), AGoHEHT 00s13aH npeaocTaBUTh OnepaTopy afpec 3IEKTPOHHONU MOUTHI U
HOMEp COTOBOTO TeneoHa.

8. OTBeTCTBEHHOCTDH

8.1. OTBETCTBEHHOCTL 3a HEHCIIOJHEHHE OO0 HEeHaJJIe)Kallee HCIOJHESHHEM CBOUX
o0s3aTenscTB 1O JloroBopy, CTOpOHBI HECYT B COOTBETCTBHH C JCHCTBYIOIIUM
3aKOHOAATEeNLCTBOM PO,

8.2. B cmyuae HeomulaTbl, HENOJHOW WM HECBOEBPEMEHHOW OIUIAThl Y CIIYT,
MPEIOCTABICHHBIX B paMKax HCIIOJHEHHUS YCJIOBHM HacTOsIIero noroBopa OmepaTop BIIpaBe
notpeboBath 0T AOOHEHTa OIaThl HEYCTOWKH B pasmepe 1% (OAHOTO MPOIEHTa) CTOMMOCTHU
HEOTUTAYCHHBIX, OTUTAYCHHBIX HE B IMIOJTHOM 00BhEME MM HECBOCBPEMEHHO OTUIAYCHHBIX Y CITYT, 3a
KOKIBIA JCHb MPOCPOUYKH BIUIOTH IO JHS TOTAIICHUS 3aJ0DKEHHOCTH, HO HE 0oliee CYyMMBEI,
HOoJUIEKaIIe! OIlIaTe.

9. PaccmoTpeHue criopos
9.1. CTopoHBI 00s13aHbI IpUJIaraTh BCe YCHUIIUS K TOMY, YTOOBI ITyTeM IIEPETOBOPOB pelaTh
BCC€ pasHOTj1aCusd 1 CIIOPbI, KOTOPBIC MOT'YT BO3BHUKHYTD 11O HACTOALICMY HOFOBOpy, B CBsI3H C HUM
WIN B PE3YJIbTATE €ro UCIOTHEHHUS.
9.2. AGoHeHT BmpaBe O0XaloBaTh pemieHue W AciicTBue (Oe3merictBue) Omeparopa,



CBSI3aHHBIE C OKAa3aHUEM TEJIEMaTHYEeCKUX YCIYyT CBs3U. JlJig peuieHus: CopoB U pa3HOTTIACUi
AbonenT Brpase nogats Onepatopy IIperensuto. [lopsok mogauu 1 pacCMOTPEHUS TPETEH3UU
AOoneHTa ykasad B [IpaBumax.

9.3. Cnopsl M pasHOrjacusi, KOTOpbIE HEBO3MOYKHO PpELIMTh IIyTEM IIEPErOBOPOB,
pemaioTcs B CyAeOHOM TOpSAKE, B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

10. Xpanenue u 00pad0oTKa NMepCOHAJBHBIX JAHHBIX.

10.1. AGonenT B coorBeTcTBUU ¢ DenepabHbIM 3aKOHOM OT 27.07.2006 Ne 152-03 «O
NEPCOHANBHBIX TAaHHBIX» B pe3ynbpTare Akuenta Odeptsl naét OnepaTtopy coriacue Ha XpaHeHHE
1 00paboTKy, B TOM YKCII€, aBBTOMATU3UPOBAHHYIO, HH(OPMAIIMU, OTHOCSILEHCS K IEPCOHAIbHBIM
naHHeIM (nanee «llepcoHanpHble naHHBIE») AOOHeHTa ((haMUIIMIO, WMS, OTYECTBO, aaApec
perucTpanuy, MecTa *KHUTelIbCTBA, KOHTAKTHbIE TeJIE(POHBI, aJipeca IEKTPOHHOU MOYTHI, CYMMBI
IUIaTeXXeN) BKIIIO4ast cOOp, CUCTEMAaTH3alNI0, HAKOIUIEHUE, XpaHEeHUe, yTouHeHne (0OHOBIICHHE,
U3MEHEHHE), MCII0JIb30BaHKUEe, 00€3IMYMBaHME, OJIOKUPOBAHME, YHUYTOXKEHHE MEPCOHAIBHBIX
naHHBIX. Cpok 00paboTKK oIpeAensieTcss HEOOXOAUMOCTBHIO JIOCTIDKCHHUS 3asBICHHBIX IIEJICH |
coOmoaeTcss B Tpelenax, NpelyCMOTPEHHbBIX 3aKOHOAATelnbCcTBOM Poccuiickoit ®Peneparnyu.
Oo6pabotka IlepcoHanbHBIX MaHHBIX OCYHIECTBISIETCA B IENAX 3akiroueHus ¢ OmnepaTtopom
JloroBopa Ha ocHoBaHUM HacToswe OdepThl, JOOBIX MHBIX JOrOBOPOB M UX JajbHEUIIEro
WCIIOJIHEHUSI, OCYILLECTBICHUsI pacuéToB ¢ AOOHEHTOM, IPUHATHS PEIICHUN WIM COBEPLICHUS
UHBIX JIeHCTBUH, MOPOXKIAIOIIMX HOPUIUYECKUE TOCIEACTBUS B OTHOLIEHUM AOOHEHTa WU
TPEThUX JIMII, IPeAOCTaBIeHHsI AGOHEHTY HHpOpMaI 06 okazbiBaeMbix OmepaTopom yciryrax,
UCIIOJIHEHUST JIOTOBOPHBIX 00S3aTENIbCTB Mepes, TPeThUMM JIMIAMM, a Takke B LEesIX
uHpopmupoBanusi AOOHEHTa, 00 U3MEHEHHSAX B YCIOBHX OKa3aHus Y ciyr, ycnoBusax OdepTsl.

10.2. Cornacue Ha 00paOOTKy NEPCOHANBHBIX JaHHBIX JIEHCTBYET B TEUEHUE BCEro Meproja
UCIIOJTHEHUSI IOr0BOPA.

Cornacue MokeT ObITh OTO3BAHO IyTEM HampaBiieHUs AGOHEHTOM COOTBETCTBYIOLIETO
NUCbMEHHOT0 yBegomiieHus: Oneparopy He MeHee yeM 3a 30 (TpuaLaTth) JHeH 10 MOMEHTAa OT3bIBa
coryacus. OT3bIB corjacus Ha OOpabOTKY NEPCOHANbHBIX JaHHBIX ABTOMATUYECKHU O3HAYaeT
OJIHOCTOPOHHHUM 0TKa3 oT Y ciyr Omnepatopa.

10.3. IlepconanbHble JnaHHbIe AOOHEHTa MOTYT 00paOaThIBATHCS TPETHUMH JIMIIAMH,
npuBiekaeMbIMU OnepaTopoM Ha OCHOBAaHMHM COOTBETCTBYIOLIMX JOTOBOPOB JUIS MCHOJHEHUS
o0s3atenbeTB 1o JloroBopy. CylecTBEHHBIM YCIOBHEM JI0TOBOPOB, 3aKitoyaeMbix OnepaTopom
C TpPEeTbUMM JIMIIAMH, SIBIsIeTcs  OOS3aHHOCTh  OOEcleYeHHs]  TPETbUMH  JIMLAMU
KOH(HJICHIIMAJIBbHOCTH TEPCOHATBHBIX JaHHBIX M Oe3omacHOCTH uX 00paboTku. IlepedeHn
TPEThUX JIMII, IpUBJIeKaeMbIXx OmneparopoM K 00pabOTKe MEpCOHANbHBIX JAaHHBIX AOOHEHTOB,
pasmemaercs OneparopoM Ha Caiite Omnepartopa. Omneparop BIpaBe ONPEAENATh U U3MEHATH
nepeyeHb TPEThUX JIUI.

10.4. Hacrosiuum AOOHEHT corjamaercs Ha Bechb Cpok JeiictBus [loroBopa Ha
npenocrasieHue OneparopoM HH(OpPMALMM O HEUCIOJHEHHBIX JEHEKHBIX 00s53aTeNbCTBAX,
uHpopManuu o caMoM AOGOHEHTe, NOJYYeHHOW MpH 3akiodyeHuu JloroBopa, paBHO Kak U €ro
NEPCOHAIbHBIX JaHHBIX, IOPUAMYECKUM JIHMIaM, OCYLIECTBIsAOIMM oT uMeHu OmnepaTtopa
B3bICKaHHe ¢ AGOHEHTa 3aJI0JDKEHHOCTH 110 HacTosAueMy Jlorosopy.

11. O6cTosiTEIHCTBA HENPEOAOJIMMOM CHIIBI

11.1. JIro6ast u3 CTOpOH HACTOAIIETO JIOTOBOpPa OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a
€ro HapylIeHHe, eCIM TaKOe HapyIllIeHUE SBUJIOCH CIIEACTBUEM OOCTOSTEIBCTB HEMPEOI0JIMMON
CHUITBI, BO3HUKIIINX TTOCIIE 3aKTFOUEHHS JIOTOBOPA B PE3YJIbTaTe COOBITHIA, KOTOPbIE CTOPOHBI HE
MOTJIM HY MPEBUAET, HU IPEAOTBPATUTH Pa3yMHBIMU MEpaMH.

11.2. K oOcrosTenbcTBaM HENPEOAOTMMON CHIIBI OTHOCSTCS COOBITHS, Ha KOTOpBIE
CTOPOHBI HE MOTYT OKa3bIBaTh BIUSHUE, HATPUMED: 3eMIIETPsACEHNE, HABOIHEHHE, IT0XKap, yparaH,
a TaK)Ke BOCCTaHWE, TPaKJAHCKHE OeCTOpsIKH, 3a0acTOBKA, aKThl TOCYIApPCTBEHHBIX OPTraHOB,



HN3MCHCHHUEC KOMIICTCHIIUK TOCYAAapCTBCHHOI'0 OpraHa, YIOJHOMOYCHHOI'O0 OCYHICCTBIATH
JIMICH3UPOBAHUEC, BOCHHBLIC JIeicTBUs J1000r0 XapakTepa, MNPCHATCTBYIOINHC BBIITOJIHCHUIO
HACTOAIICTO A0roBopa.

12. Iopsinok npeabsiBJIeHUSI 1 PACCMOTPEHUS MPeTeH3uil

12.1. AGoHneHT BIpaBe 00KaJoOBaTh pemieHus W aeicTBus (OesneiictBue) Omepartopa
CBSI3H, CBSI3aHHBIE C OKa3aHUEM Y CIIYT CBSI3HU.

12.2. PaccmoTpenue xanoObl AOOHEHTa OCYMIECTBISIETCS B MOPSJIKE, YCTAaHOBICHHOM
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

12.3. Ilpu HEUCHOJHEHUM WM HEHaJJexaleM wucnojiHneHun OneparopoM CBS3H
0053aTeNBCTB 10 OKA3aHUIO YCIIYT CBSI3U, AOOHEHTOM U (WJIN) M0JIb30BaTENb JO OOpaIleHus B Cy /T
npenabsasisier OnepaTopy CBA3U NPETEH3UIO.

12.4. TlpereH3us npeabsBIsSETCS B MUCBbMEHHOW (JOopMe U MOJICIKUT PETUCTPAIIUU B JICHD
nostydyeHus Oneparopom CBSI3H.

12.5. Ilperen3un mo BOIpocaM, CBSI3aHHBIM C OTKa30M B OKa3aHWM YCIyI CBS3H,
HECBOEBPEMEHHBIM WIIM HEHAIIEKAIUM UCTIOIHEHHUEM 00513aTeIbCTB, BHITEKAIOIIUX U3 I0TOBOPA,
MPEIbSABISIOTCS B TEUEHHUE 6 MECSIIEB CO JHS OKa3aHUs YCIYT CBSI3U M0 Mepeiaye JaHHbIX, 0TKa3a
B X OKAa3aHHWU WJIM BBICTABIICHHS CUYETa 32 OKA3aHHYIO YCIIYTY.

12.6. K mpereH3un mpuiararoTcsi KOMUsi AOTOBOpa, a TakKKe HMHbIE HEOOXOAMMBIE IS
PacCMOTPEHHS TPETEH3UH 110 CYHIECTBY ITOKYMEHTHI, B KOTOPBIX JIOJDKHBI OBITh YKa3aHBI
CBEICHMSI O HEHCIOJIHEHUH WM HEHAJIeKaIleM HCIOJHEHHH 00s3aTeIbCTB MO JOTOBOPY, a B
cilydae MpeabsBICHUS MMPETEH3UU O BO3MEIIECHUH ymiepba — o (hakre u pa3mMepe NPUIHHEHHOTO
yiepoa.

12.7. Oneparop 00si3aH pacCMOTPETh MPETEH3UI0 B CPOK He Oojnee 60 (mmecTwhaecsr)
KaJICHJapHBIX JHEH, C IaThl €€ perucTparim.

12.8. O pesynbpTaTax paccMOTpeHHs mpeTeH3un OnepaTtop CBS3H JIOJKEH COOOIIUTH B
NUCbMEHHOU (hopMe MperbsiBUBIIEMY ee AOOHEHTY.

12.9. B cnygae, ecnu mpereH3us Oblia mpusHana OmepaTopoM CBSI3W O0OOCHOBAHHOM,
BBISIBJICHHBIE HEJIOCTATKH MOAJICKAT YCTPAHEHUIO B Pa3yMHBII CPOK.

12.9.1. TpeboBanue AOOHeHTa 00 YMEHBUICHHM pa3Mepa OIUIaThl OKa3aHHBIX Y CIyT
CBSI3HM, O BO3MEIUIECHUH PACXOJOB MO YCTPAHEHUIO HEJOCTATKOB CBOMMH CHIIAMHU WJIM TPETHUMU
JIMIIaMH, a TaK e 0 BO3BPATe YIUTAYSHHBIX 32 OKa3aHHBIE Y CIYTH CBSI3U CPEJICTB U BO3MEIICHUN
yOBITKOB, MPUUMHEHHBIX B CBSI3U C OTKA30M OT MPEAOCTaBJICHHsI YCIYT CBS3U, NMPU3HAHHBIC
Omneparopom 060CHOBaHHBIMH, MOJUIEkKAT yAOBIETBOPEHUIO B 10 (ecsTH )-AHEBHBINA CPOK C JaThl
MpU3HAHUS KX 00OCHOBAHHBIMH.

12.10. Ilpu OTKIIOHEHUH TTPETEH3UH MOTHOCTHIO WIIA YaCTHYHO JTMOO HETIOTYYEeHHUH OTBETA
B YCTAHOBJICHHBIN JJISl €€ PAaCCMOTPEHHSI CPOK, AOOHEHT UMEET MPaBO MPEAbIBUTH UCK B CY/I.

13. IIpoune ycioBus

13.1. Oneparop B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIATEIHCTBOM, OCYIIECTBIISIET
OJIOKMPOBKY 3aITPELICHHBIX CAUTOB B ceTH VIHTepHeT.

13.2. Onepatop He MOCTaBISIET U HE KOHTPOJIUPYET HHPOPMAIUIO, YCIYTH U IPOAYKTHI B
cetu MutepHer. Bes uHdoOpmanus, ToBapel WM YCIOyTH, HpeuiaraeMbele B cetu MHTepHer,
MPEIOCTABIISAIOTCS TPETHUMH CTOPOHAMHM, KOTOPBIE HUKAK HE CBs3aHbl ¢ OniepaTopoM.

13.3. Omneparop He JaeT HUKAKUX T'apaHTUH, SBHBIX HJIM HESBHBIX Ha JIIOObIE TOBAPHI,
uH(pOpMalLlMI0O W yCIyrd, TocTaBisiemble uepe3 ceTh MuTtepHer. Omepatop He HeceT
OTBETCTBEHHOCTHU 3a JIt0Oble pacxoibsl AGOHEHTa WM yuiepO, KOTOpPbIH MOXeT ObITh HaHEeceH
AOGOHEHTYy, BCJIEJCTBUE NPSIMOIO WM KOCBEHHOrO HCHOJb30BaHus ceTu HHTepHer. Bes
OTBETCTBEHHOCTD 32 OLIEHKY TOYHOCTH, ITOJHOTHI U TMOJIE3HOCTH JIIOOBIX MHEHUH, OLEHOK, YCIIyT
U Apyroil uHdopmanuu, KayecTBa U CBOICTB TOBapoOB, MPEIOCTABIsEMbIX depe3 YCIyru WUiu
WutepHer, 1exuT Ha AGOHEHTE.

13.4. OniepaTop He TapaHTUPYET BOZMOXKXHOCTH HH()DOPMAITMOHHOTO 0OMEHA C TEMH y31aMHU



WM CepBEpaMu, KOTOPbIE BPEMEHHO WJIM MTOCTOSTHHO HEAOCTYIHBI uepe3 ceTh VIHTepHeT.

13.5. AOOHEHT mpUHUMaeT Ha ceOs MOJIHYI0 OTBETCTBEHHOCTh M PHCKH, CBSA3aHHBIE C
UCIIOJIb30BaHUEM MaTepHaoB, H(GOPMaIH, PEKIaMbl, TOBAPOB U YCIYT, HOJyUYEHHBIX UM B CETU
NurtepHer.

13.6. AGOHEHT MOJHOCTHIO OTBETCTBEHEH 3a COXPAHHOCTb CBOETO MapoJsi, 3a YOBITKH,
KOTOpBbIE MOT'YT BO3HUKHYTh IO NPUYMHE HECAHKIMOHUPOBAHHOI'O MCIIOJIIb30BAHMS JIaHHOTO
naposisi. AOOHEHTY PEKOMEHIyeTCs peryJisipHO HE peke OJIHOTO pas3a B IBa Mecslla MEHSATh CBOU
napoJib ¥ HEe COO0IIaTh €ro TPEeThUM JHUIaM. B cilydae HapylieHHs yKa3aHHBIX PEKOMEHIalui
Oneparop He HECeT OTBETCTBEHHOCTH W HE BO3MEIIAeT YOBITKHM, BO3HHUKIIME MO MPUYUHE
HECaHKIIMOHUPOBAHHOTO JIOCTYTA TPETHHX JIUI] K MHPOPMALIUHU, OTPaKEHHOH B INYHOM KaOUHeTe
AOoHEeHTa, B TOM YHCJIE O JINLIEBOM cueTe aDOHEeHTA.

13.7. Hu npu xakux obcrosrenbcTBax OnepaTop HE HECET OTBETCTBEHHOCTH 3a MPSIMOMU
WIM KOCBEHHBIM ymiepO, NPUYUHEHHBIM AOOHEHTY B pe3yjbTare HCIOIb30BAHUS WIIU
HEBO3MOXXHOCTH MCIOJIB30BaHUS Y CIyraMl U NMOHECEHHBIH B pe3yibTaTe OMIMOOK, MPOITYCKOB,
nepepriBOB B paboTe, yaaneHus ¢aiiaoB, M3MEHEHHS (QyHKIHHA, 1eQEeKTOB, 3aepKeKk B padbore
IIpU [lepeiaye JaHHBIX, U T.II., CIyYUBIIMXCS HE 110 BuHE OnepaTopa.

13.8. Omeparop He HECET OTBETCTBEHHOCTH, €CIM NPUYMHON OTCYTCTBUS (MU
HEHA/JIXKAILEro KauecTBa) Y CIIyTH SBUJIOCHh OTKJIIOUYEHUE JIEKTPOIHEPIuu 1o BuHE AOOHEHTa,
100 TPEeThUX JUIL.

13.9. Tlo Bompocam, He yperyaupoBaHHbIM JloroBopom, CTOpPOHBI PYKOBOJICTBYIOTCS
JIEHCTBYIOIINUM 3aKoHOAaTeNnbcTBOM Poccuiickoit deneparuu.

13.10. Heorpemiiemoii yacTbto HacTosiiero J{orosopa siBisitoTcs:

- [Ipunoxenne Ne 1 «Ilopsimok mpenoctaBieHuss abOHEHTCKOTO 000pYyI0BaHUSDY

14. PexBusutsl Onepartopa

000 «KomJlaitn»
Opunnuecknit u daxtudyeckuii anpec: 654041, Kemeporckas oGnacth-Kysbacc, ropoackoi
okpyr HoBoky3Henkwuii, r. HoBoky3Henk, KyiiObimeBckuii paiton, np-kt Apyx06s1, 15, mom. 3

OI'PH 1134217000500
WHH 4217151355
KIIIT 425301001

baHKOBCKHE PEKBU3UTHI:

p/c 40702810823180001012

®unuan HoBocubupckuit AO «Anbda-bank»
r. HoBocubupck

k/c 30101810600000000774

BUK 045004774

I'enepanbHbIil QUPEKTOP Kesnep FOnus AnekceeBna



IIpunoxenne Ne 1

K [IybmmaHOMYy TOTOBOPY-0(hepTHI
Ha TPEJIOCTABJICHUE TEIEMAaTHYCCKUX
YCIIYT CBSA3U (PU3HUYECKOMY JIUILY
000 «KomJlaita»

IHopsinok npexocraBieHHs A0OHEHTCKOT0 000PY/10BAHMS

Hacrosamue OcoOGeHHOCTH TNpeaocTaBieHHUs aO0OHEHTCKOro 000pyaoBaHMs (U3NYECKUM
JHIaM ycTaHaBIuBaloT ycnoBus nepenaun» OO0 «KomJlaiin» (manee — Oneparop) AGOHEHTY
OOGopynoBaHusi B COOCTBEHHOCTh (KYIUISA-TIpOJiaxka), JUOO BO BPEMEHHOE BIIAJICHUE U
nosib30BaHue (apeHaa). Beibop crmocoba mepenaun OO0opyaoBaHus yka3biBaeTcss AOOHEHTOM B
HoroBope.

1.1. Ycnosua apeHabl ObopyaosaHma

1.1.1. Omeparop nepenaer AOOHEHTY BO BPEMEHHOE BJIa/ICHUE U M10JIb30BAHHE KOMIUIEKT
aboHeHTCKOro obopyaoBanus (manee — «OOopyaoBaHUE»), HEOOXOAMMOTO JUISI OKa3aHUs
VYenyr, a AGoHeHT npuHuMmaet B apenny ObopynoBanue 1no Akty-npuemy nepenauu. Cpok
apeH/Ibl yKa3bIBaeTcs B AKTe npueMa-nepeaayu.

1.1.2. HaumeHnoBaHue, crouMocTb OOOpyZOBaHMS U pa3Mep ApEHIHBIX IUIaTexen
yKa3bIBaeTcsi B AKTE TpueMa - Tepefayd, KOTOPBIH SIBIISETCS HEOTHEMIIEMON YacThIO
Jorosopa.

1.1.3. Oneparop odsi3yercsi:

a) Ilepenate AGOHEHTY B HcipaBHOM cocTostHMKM O00py10BaHHE BO BPEMEHHOE BJIaJICHUE
U TI0JIb30BaHUE.

6) OcymecTBiATs peMOHT O0Opy10BaHuUs, TOBPEXKAEHHOIO N0 BUHE AOGOHEHTa, 3a CUET
AbGoHeHTa. AOOHEHT B TakOM CJIy4yae HECET BCE pacXojbl, CBSI3aHHBIE C PEMOHTOM
OO6opynoBaHus, B TOM 4YMCJIE pacxoJbl Ha TpaHCHOpTUpoBKY OOoOpynoBaHus A0 MecTa
peMoOHTa U 00paTHoO.

B) YCTpaHUTh MOJIOMKY WJIM 3aMEHUTh Ha aHAJIOTUYHOE B cilydae Beixoga O0opyioBaHus
U3 CTPOS 10 IPUYUHAM, HE 3aBUCAIIUM OT AOOHEHTA.

r) Jlosectn 10 cBeneHuss AOOHEHTa MHCTPYKLHUIO O IMOPSAIKE MOJIb30BAHUSA

nepeganHeiM OO0PYI0BAaHUEM.

1) KoncynpTupoBaTh AGOHEHTa 1O BOINpPOCAM, CBSI3aHHBIM C KCILTyaTaluen

nepeganHoro O0opy0BaHUS.

1.1.4. AGoHeHT 00s13yeTcs:

a) [Ipunsats ot Oneparopa O60pyI0BaHHE BO BpEMEHHOE BJIa/IEHUE U MOJIb30BAHUE MO/
CBOIO TIOJHYIO OTBETCTBEHHOCTh W YIUIAUMBAaTh ApEHJHbIE IJIaTeXH 3a BIAJACHUE U
nosib3oBanue O6opyI0BaHNEM 10 MOMEHTa Bo3Bpara Obopynosanust Oneparopy.

6) O6ecnieunBath coxpaHHOCTh OOOpPYyIOBaHUS U €T0 1eJIEBOE UCIIOIb30BaHHE.

B) Colutro1aTh npaBuiia TEXHUYECKOU SKCIUTyaTaluy nepeganHoro O6opyoBaHusl.

r) OGecnieunTs B corsiacoBanHoe ¢ Oneparopom BpeMs 10cTy nepconana Oneparopa s
OCYIIIECTBIICHUS] PEMOHTA U TEXHUUYECKOTO 00CIIyKMBaHUs nepesaHHoro O00py0BaHuUs.

1) B Teuenue Tpex kajneHIapHbIX JHEH ¢ MOMEHTa yTepH, BbIxoaa U3 cTpost O0opy1oBaHus
1o BuHe AOOHEHTa (B T.4. IPHU HAapYLIEHUH MPABUIJI SKCILTyaTallii) U HEBO3MOXHOCTU €r0
BOCCTAQHOBJICHHS, BO3MECTUTh CTOMMOCTh IMEPEAAHHOTO BO BPEMEHHOE BIIAQJICHUE U
nonib3oBanue OOopynoBanus, omnpeneneHHyto I[Ipeilickypantom Omepatopa ¢ ydeToMm
€CTeCTBEHHOTO H3HOCa (CpOKa IMOJIE3HOTO HCIIONB30BaHMs), a TaKXKe BO3MECTUTh BCE
npuarHEeHHBIe OTIepaTopy, B CBS3U C STUM YOBITKH.

e) He BckphiBaTh, HE HapyIIaTh LEJIOCTHOCTh FAPAaHTUHUHBIX MJIOMO, HE OCYIIECTBISAThH
CaMOCTOSITENIbHBIN PEMOHT, IepeHacTpoiiky O0opya0BaHus.

k) He cnaBats O60pynoBaHue B CyOapeH 1y TPETbUM JIUIAM.

3) B MomeHnT mpekpamenust neiictBust JloroBopa miam pactopkeHus JloroBopa B dacTu
apenibl O0OpyAOBaHMs, HE3aBUCUMO OT TOTO, Kakas U3 CTOPOH SIBWJIACh WHUIIMATOPOM



pacropxeHus JloroBopa B yKa3aHHOM 4acTH WM HACTYIJICHUS OOCTOATENbCTB, CBSI3aHHBIX C
IpeKpalleHueM IpaBa COOCTBEHHOCTH, BJIAJCHHsS WJIM IIOJIb30BAaHHUs ITOMEUICHUEM, B
KOTOPOM OCYLIECTBIIEHO MOJIKIt0ueHne OO60pya0BaHUs Ui TOIy4YeHUs Y CIIyT, BO3BPAaTUTh B
teuenne 30 mHEelt B oduc mpomax u obOciayxuBanus Omneparopa OOopymoBaHue, 1100
Bo3MecTuTh OmnepaTopy crtoumocTs OO6opynoBaHus, onpezaeneHHyto IIpelickypanTom
Onepatopa ¢ Y4Ye€TOM €CTECTBEHHOIO U3HOCAa (CpOKa TMOJE3HOI0 MCIOJIb30BaHUA).
O06opynoBaHue JOKHO OBITH BO3BPALIEHO B pab04YeM COCTOSHUY, B OJIHOW KOMIUIEKTAI[MH
u 0e3 BUIMMBIX HAPYKHBIX MOBPEXKAECHUI C y4yeTOM HOpPMalbHOrO HM3HOCA. Bo3mecTHTh
CTOMMOCTb COOTBETCTBYIOIIMX KOMIUIEKTYIOIIUX OO0py10BaHUsL.

1) BeImonHaTs TpeOoBaHMS M PEKOMEHAIMU 110 0€30MaCHOCTH OT MPOU3BOJUTENS ITOTO
O6opynoBanus u/unu Oneparopa.

K) AOGoHEHT BnpaBe BBIKYynHTh OOOpynoBaHue B Jt000H MOMEHT aeiictBusi JloroBopa.
BeikynHas nena OOopynoBaHMs paBHa YYETHOM CTOMMOCTH OOOpYJIOBaHUs, YKa3aHHOM B
JloroBope ¢ ydeToM peanbHOro H3Hoca. B BbIKynHyr0 1ieHy OOOpynoBaHHMs HE BXOAUT
apeH/IHas IU1aTa, BHOCHMAs B COOTBETCTBUU € JJoroBOpOoM Ha MpeocTaBlIEHUE YCIIYT CBA3H.

1) I"apanTuiiHblil neproA nocie BbiKyna apeHgHoro O6opynosanus cocrasisier 30 qHel ¢
MOMEHTA [1epeX0/1a paBa COOCTBEHHOCTHU Ha laHHOe O6opyioBaHue K AOOHEHTY.

1.1.5. BozBpar ObopynoBanus odopmisercss AKTom npuema-niepenauu. [Ipu Bo3Bpate
OO6opynoBaHMs HPOU3BOAUTCS IPOBEpPKAa KOMIUIEKTHOCTH M TEXHUYECKUH OCMOTP
O6opynoBanus B mpucyTcTBiH AOOHEHTa. B ci1yyae HEeKOMIUIEKTHOCTH WIIM HEUCTIPABHOCTH
OO6opynoBaHMs 1€1al0TCs COOTBETCTBYIOIINE TOMETKU B AKTE IpHUeMa-mepeiaun, KOTOpbIi
CIIy>KMT OCHOBAHUEM IS IIPEIbSABICHUS IPETEH3UH.

1.1.6. ExxemecsiuHbIi maTex 3a mnosibzoBaHue OOopynoBaHueM (nanee — «ApeHIHBIN
I1aTex») YyKasplBaeTcs B AKTe mpuema-niepenadd. B Akre mnpuema-nepenauu Takxe
yKa3bIBaeTCsl MHPOPMALUI O TOM, YTO ApeH/HbIE IJIaTeXH BKJIIOYEHBI B COCTaB CTOUMOCTH
VYcenyr cBsi3u, oka3zpiBaeMbIX 110 J[0roBopy, a Takke CpoK, B TEYEHHE KOTOPOT0 IPUMEHSETCS
JaHHOE ycioBHe. AOOHEHT 00s3aH yIUlauMBaTh ApEHJHBIEC IUIATEKU B MOPSIKE U CPOKH,
COOTBETCTBYIOILIME MOPSAKY U CPOKaM OIUIaThl YCIyI CBS3HM, yCTaHOBJIEHHbIM [IpaBunamu
OKa3aHMs yCIyT CBS3M JJIS OIUIAThl YCIIYT CBSI3U, 1O MOMEHTA IpeKpalleHus: 00s3aHHOCTeH
1o apesjie. CTOPOHBI MIOHUMAIOT, YTO APEHJIHbIE TUIATEXKH, IPETyCMOTPEHHBIE HACTOSIIUM
[IpunoxeHueM, BBIIJIAYMBAIOTCS BHE 3aBUCHUMOCTH OT NOTpeOieHuss AOOHEHTOM YCIyr,
MpeyCMOTPEHHBIX [loroBOopoM.

1.1.7.B ciydae BbiOOpa AGoHeHTOM HOBOro TapudHOro miaHa mo kakou-im6o u3 Yciyr,
okaspiBaeMblx 10 JloroBopy, imbo B mepuoj ywactus AOOHEHTa B KaKUX-THOO
MapKETHUHTOBBIX aKIMSIX B OTHOLIEHUH YCIyr, pa3Mep ApEHIHOro IulaTeXa MOXKET
U3MEHUTBCS, €CIU TaKoe H3MEHEHHe pa3Mepa ApPEHIHOro IuiaTeka MpeayCMOTPEHO
YCIOBUSAMH OKa3aHUs YCIyr ¢ IPUMEHEHHEM COOTBeTCcTBYoulero TapudHoro miaHa, 1100
YCJIOBHUSIMU NPOBEJICHUs COOTBETCTBYIOIIEW MapKeTHMHIoBOM akuuu. Ilo mcreuenuro cpoka
MIPOBEICHUSI MapKETUHTOBOW aKLMHU, JIMOO MpHU HECOONIOIEHUH YCJIOBHM ydacTus B
MapKETHUHTOBOM aklMK, ApeHHBIN TUIaTeX PaCCUNTHIBAETCSA B COOTBETCTBUHU € TapupaMu Ha
IIPEJOCTaBIEHUE BO BPEMEHHOE BJIaJIeHUE U Mosib30BaHue OO0pyA0BaHMs, yCTaHOBICHHBIMU
OneparopoM Ha AaTy UCTEUEHUS CPOKa MPOBEACHUSI MAapKETUHTOBOM akIu, 1100 Ha Aaty, ¢
KOTOpOH AOOHEHT NMPEeKpaTHIl COOII0IaTh YCIOBHSI MAPKETUHIOBOM aKLIUH.

1.1.8. JIro6as u3 CTOpoH BIpaBe B OJHOCTOPOHHEM IOPSAKE pacToprHyTh JloroBop B
yactd apeHjsl O6opynoBaHMs, HampaBuB yBepomiieHHe 00 3Tom 3a 10 (ZecsATh) OHEH.
AGoHeHT ocymiecTBisieT Bo3BpaT O00pyA0BaHUS B COOTBETCTBUH C I.II. «3» MyHKTOB 1.1.4.,
1.1.5. Hacrosmero npunoxkeHust kK JloroBopy odeptsl. O0s3aHHOCTH MO apeH]le CYUTAIOTCS
MPEKPATUBIIUMUCSA B MOMEHT mnonmnucanusi CropoHamu AKTa MpHeMma-Tepeaayd IpHu ero
Bo3Bpate AGoHeHTOM Omeparopy.

1.1.9. ApenaHble IJIaTEKHU 32 MECSAL, B KOTOPOM IIPEKPALIAIOTCs 00sI3aHHOCTH 110 apeHIe,
HAUUCIAIOTCA U YIUTAYMBalOTCd AOOHEHTOM IPOMOPIHOHAIBHO KOJUYECTBY KaleHIapHBIX
JHEH B TakoM Mecdlle M0 JIHS MpeKpalleHusi o0sS3aHHOCTEM MO apeHie 3a HCKIIOYEeHHEM



ApEHIHBIX TIJIATEXKEN 110 MAPKETUHTOBBIM akIUsAM. Eciin ApeHIHbIN M1aTeX 3a TAKOH MeCSII]
Obul BbIUIaueH aBaHcoM Ormeparop 00s3yeTcss BepHYTh AOOHEHTY 4YacTh ApPEHIHOTO
IJlaTe’a, COOTBETCTBYIOIIETO KOJIMYECTBY JHEH, OCTaBUIMXCA B Mecdlle Mocie IHS
npekpaueHus JJorosopa B yactu apeHpl, B TedeHue 30 (TpuaLaTi) KaJeHAApHBIX JTHEH CO
JTHS TIPEKPAIICHUs apeH Il 110 3asBJICHII0 AOOHEHTA.

1.1.10. B cinydae BpEMEHHOI'O IPUOCTAHOBIIEHUS ACUCTBUSA AOrOBOpPA HA OKa3aHUE YCIIyT
cBs3M, AOOHEHT OO0S3yeTCsl OCYIIECTBIISATH €KEMECSUHbIE IUIATeKU 3a HCIOIb30BaHUE
aperaHoro O0opy10BaHuUs.

1.1.11. OmepaTop HE HECET OTBETCTBEHHOCTH 3a Bpel M ymepO, NPUYNHCHHBIN
AOGOHEHTY/TpEThbHM JIMIIAM HJIM WX UMYLIECTBY B CIIy4ae BO3TOPaHMUs, TOJIOMKH, BBIXOA U3
ctposi OGopynoBaHUs, €CIIM TaKOE BO3rOpaHUe, MOJIOMKa U BbIXoa U3 cTposi O0opyaoBaHus
MPOU30ILIN 10 BUHE AOGOHEHTa, B TOM YHCIIE B pe3yJIbTaTe UCHOIb30BaHuss O00pyI0BaHUS
HE B COOTBETCTBUM C TMpaBWIaMH TEXHMYECKOM OKCIUTyaTallud, a TaKXke LEeJIeBbIM
HazHaueHuem OO0pyAOBaHMUSL.

1.1.12. Oneparop Bnpase:

a) B ciydae Hapymenuss AbGonentom m.1.1.6., m. 1.1.10 HacTosIIero MPUIOKEHHS K
JloroBopy odepTsl MOTpeOOBaTh BHIIIATH HEYCTOHKH B pazmepe 1 % (OmHoro) ot pa3mepa
ApEeHIHOTO IJIaTeXa 3a KaKbli J€Hb IPOCPOUKH;

0) B ciydae Hapymenus AOonentom m.1.1.6., m. 1.1.10 Hacrosimero NmpuioKeHUs K
[IpaBuiam 6omnee uem Ha 30 (Tpuauars) KajleHgapHBIX JHEH, pacTOprHyTh loroBop B yactu
apenpl O6opynoBaHus U MoTpedoBaTh Bo3Bpata OO0pyI0BaHHUS.

B) eciii AGOHEHT He Bo3Bpartmi O0opyaoBaHue, TMO0 BO3BPATHII €r0 HECBOCBPEMEHHO,
noTpeOOBaTh BHECEHUS IJIaThl B pa3zMepe ApeHIHBIX IIIaTeXei 3a BCce BpeMsl Mpocpouku. B
cllydae, KOrja yKa3aHHas IUlaTa HE HOKpPBIBAeT MpUYMHEHHBIX OnepaTopy yOBITKOB, OH
MOXKET TOoTpeOOBaTh HMX BO3MEIICHHS. 33 HECBOEBPEMEHHBIM Bo3BpaT OO6opynoBaHUs
Omneparopy AGoHeHT 00s13aH yrmaTuth Onieparopy neru B pazmepe 1 % (OxHoro) ot pazmepa
ApEHIHOTO MIIaTeXa 3a KKl JeHb MPOCPOUKH.

I') B ClIyyae HEUCTIONHEHUs AOOHEHTOM O0S3aHHOCTH, YKAa3aHHOM B IL.II. «3» myHKTa 1.1.4
HacToAIIero npuioxeHus k [IpaBunaM mo Bo3BpaTy nepeJjaHHOTO BO BpEMEHHOE BJIa/IeHUE U
M0JIb30BaHWE OO0OpY/IOBaHUSI C MOMEHTA IpEeKpallleHus JAEUCTBUS WM PaCTOPKEHUS
JloroBopa, notpeboBath 0T AOOHEHTa BO3MEIIIEHUSI CTOMMOCTH, TepeJaHHOI0 BO BpEMEHHOE
BJIaJIeHUE U Toabp30BaHue O00OpyA0BaHus, yKa3aHHOW B AKTe IpHeMa-repe1ayn.

1.1.13. B Tom ciyudae, eciau ApeHIHbIE MIaTeXHU BKIIOYEHBI B COCTaB CTOMMOCTH Y CIIYT,
nosioxkeHus Hacrosuiero Ilpunoxenus o6 ymimate AGOHEHTOM ApPEHAHBIX IUIaTeXell He
IIPUMEHSIFOTCS Ha IPOTSHKEHUH BCETO CPOKA, B TEUEHUE KOTOPOTO AEUCTBYET JAHHOE yCIIOBHE,
corjgacHo AKTy mpuema-nepenadu, moanucanaomy CTopoHaMu.

1.2. Ycnosua kynan-npogaxu ObopynosaHmna

1.2.1. Onepatop o0s3yercss mnepenatb, a AOOHEHT MPHUHATH B COOCTBEHHOCTh Ha
YCIOBUAX KYIUIU-TIpOJaku abOHEHTCKoe obopynoBaHue (nanee — «OOOpymoBaHHE») U
00s13yeTCsl €ro OIIaTUTh.

1.2.2. HauMeHOBaHUe, KOJIMYECTBO, CEpPUHHBIM HOMep M cTouMocTh OOopynoBaHMS
yKa3plBaeTcsi B AKTe IpHeMa- Iepefadyd, KOTOpPBIA SBISAETCA HEOTHEMIIEMON YacThbIO
Jlorosopa.

1.2.3.060pynoBanue mepefaercs 1o AKTy MpHeMa-Tiepeadd, KOTOpbIM sBIiseTcs

HEOThEMIIEMOM 4acThio /forosopa.

1.2.4.Cpoku on1atbl croumoctu O6opy1oBaHus:

a) Ipu mpomaxke OOopynOBaHWS Ha YCIOBUSX EIMHOBPEMEHHOTO IUIaTeXa —
OJIHOBPEMEHHO C 3akioueHueM Jlorosopa;

6) Ilpu nponaxxe OOGOpyIOBaHUS HA YCIOBUSAX PACCPOUKH IUIATEXa — B CPOKH,
yCTaHOBJICHHbIE AKTOM IpHeMa- nepeaayH.

1.2.5. B ciiydae HencnipaBHOCTH OOGOpYZI0BaHUS B T€UECHHE rapaHTUHHOTO CpoKa AOGOHEHT
obOpamaercs k Omneparopy OO B aBTOPHU30BAHHBIM CEPBHUCHBIA IIEHTP MPOU3BOIUTENS



O6opynoBaHwUs.

1.2.6. OnepaTop BrpaBe NpPeAOCTaBUTh AOOHEHTY IPaBO PACCPOUKH IUIATEXkKA.

12.7. B ciy4ae mpocpodKkH HCHOJHEHUS AOOHEHTOM CBOMX 00s3aTelbCTB IO YyIUIATe
KaKUX-TMO0 Iyarexei B cooTBeTcTBUU C ['padukom paccpouxu, OnepaTop BIpase:

a) MoTpedoBaTh BHIILIATHI HEYCTONKH B pazmepe 1 % (OgHoro) oT CyMMBbl, IPOCPOUECHHOM
K OIUIaTe, 32 KaX/bli I€Hb IIPOCPOUKH;

0) B ciyyae MPOCPOUYKM HUCHOIHEHUS AOOHEHTOM OOSA3aHHOCTH, MPEAYCMOTPEHHOU IIII.
1.2.4.,1.2.6. 6onee ueM Ha 60 (LLlecTpaecaT) KanleHJApHBIX IHEHN, TaKas IPOCPOUKA CUUTAETCS
cyuiectBeHHOM u Omeparop BIpaBe pacTOpPrHyTh J(OroBOp B OJAHOCTOPOHHEM IMOpSIKE U
notpeboBath Bo3BpaTa OOGopynoBanus. Ecnmu O6opynoBaHHe K 3TOMY MOMEHTY yTpaueHO
WIH CYIIECTBEHHO NOBPEXICHO, AOOHEHT 00s13aH BHIILIATUTh OniepaTopy MOJHYI0 CTOUMOCTh
OO6opynoBanus, yKa3aHHYI0 B AKTE NpHeMa-Tepeaayd, 32 BBYETOM CyMM, (aKTHUYECKU
BBIIJIAYE€HHBIX AOOHEHTOM;

B) moTpeboBaTh 0T AOOHEHTA yIUIaThl Bcelt cromMocTi O00pyNIOBaHUS OJHUM TUTATEKOM,
3a BBIYETOM CyMM, (DaKTHYECKH BbIINIaY€HHBIX AGOHEHTOM. B citydae npeabsBiIeHHs TaKOTO
TpeboBanuss AGOHEHT 00s3aH ymaTuth OnepaTopy yKa3zaHHYIO B AKTe MpHeMa-Tieperadyn
CyMMy IiaTexa B TedyeHue 10 (ecsiT) KajaeH1apHbIX JHEH ¢ MOMEHTa peAbsBICHUS TAKOI0
TpeOOBaHUSI.

') IpH pacTopkeHuM JloroBopa Ha OKa3aHue yCHOyr CBs3M, AGOHEHT 0053aH OIJIATUTh
MOJTHYI0O CTOMMOCTH OOOpYJIOBaHHUS B JIEHb PACTOPIKEHHUS 32 BBHIYETOM CyMM, (DaKTHUECKU
BBIIJIAYE€HHBIX AOOHEHTOM.

1.2.8.Puck ciydaiiHOW rubenH, CIy4alHOTo TMOBpeXaAeHus, xuuieHus OO0opyaoBaHUS
nepexoauT AGOHEHTY B MOMEHT MOANUCaHUA AKTa IpueMa-niepeiadH.

1.2.9. Oneparop orBeuaeT 3a HegocTaTku OO0Opy10BaHUS (3a UCKIIFOUEHUEM HEOCTATKOB,
NIEPEYUCICHHBIX B AKTe IpueMa-lepeaayu), €cld He JOKaKeT, 4YTO HeI0CTaTKU
OO6opynoBaHMsl BO3HUKJIM IIOocie €ro nepenauun AOOHEHTY BCJEACTBUE HapyLIEHUS
MOCJIeTHUM HpaBWiI Noib30BaHUs OOOpPYyAOBaHMEM MM €ro XpaHeHus Ju0o AeHcTBUI
OOCTOSITENILCTB HETIPEOAOIUMOM CHITBI.

1.2.10. 'apanTHiiHblii nepuox oOOpYIOBAaHUS COCTABIsAET OAMH Mecsl. JlaHHBIA Cpok
MOKET OBITh YBEJIMYEH 10 COTJIAIIEHHIO CTOPOH B COOTBETCTBHM C TapaHTUHHBIM CPOKOM
IIPOU3BOIUTEIS.

1.2.11. B teueHnue rapantuiiHoro cpoka Ha OO6opynoBanue, Omeparop OCYIIECTBISET
pemoHT O60pyA0BaHUS COOCTBEHHBIMH crIaMu Win cuiamu [IpousBoauTens.

1.2.12. Ilokymnarenb, B ciiydae oOHapyx eHHsI HeqocTaTKoB B O00pyA0BaHUH, MOIb3YETCS
IIpaBaMHu, MPelyCMOTPEHHBIMH 3aKOHOIATEILCTBOM O 3aIlIUTE MpaB MOTpedUTenei.

1.2.13. TIpaBo cobctBeHHocTH Ha OOOpyaoBaHHE MEPEXOIUT K AOOHEHTY ¢ MOMEHTa
NoJMCcaHus AKTa premMa - epeay.

13. PexkBu3utsl Oneparopa
000 «KomJlaitn»

IOpuanaeckuii n ¢paxkrudeckuii anpec: 654041, Kemeporckas o6nacth-Ky3bace, ropoackoii

okpyr HoBoky3Henkwuii, r. HoBoky3Henk, KyiiObimeBckuii paiton, np-kt Apyx06s1, 15, nom. 3
OI'PH 1134217000500

WHH 4217151355

KIIIT 425301001

bankoBckue PEKBU3HUTLI:

p/c 40702810823180001012

®uman Hosocudupcekuii AO «Anbda-bank»

r. HoBocudupck

K/c 30101810600000000774

BUK 04500477

I'enepanbhblil nupextop Kesnep FOnus AnekceeBna



