ITy0nu4HbIii 1oroBop-ogepra
Ha NpeJocTaBJeHHe TeJeMATHYeCKHX YCJIYT CBSI3H (PU3HYEeCKOMY JIMIY

Hacrosimuii  moroBop-odepTsl siBIsieTcss OQUIHAIBHBIM PEUIOKEHUEM  (ITyOIMIHON
odeproif) obmiecTBa ¢ OrpaHMYEHHOW OTBETCTBEHHOCTHIO «OpuoH Tenekom» (manee — OO0
«Opuon Tenekomy», OmepaTop) CBOMM MOTEHIMAIBHBIM aboHEeHTaM ((DU3WYECKUM JUIaM) U
COJICP)KUT BCE CYIICCTBCHHBIC YCJOBHSI OKa3aHUS TEIEMAaTUYCCKUX YCIYr CBS3H JIMIIAM,
NPUHUMAFOIIUM YCJIOBUS HACTOSMIETO JOTOBOPa-0(epThI.

1. O0mue moJ10KeHUS

1.1. B cootBerctBuu C 4. 2 cT. 437 I'paxknanckoro xoxaekca Poccuiickoit denepanun
(nasee I'K P®) ny6nnyHas odepra — 3TO coleprKallee BCe CyIIECTBEHHbIE YCIOBUS JA0rOBOpa
IPEJIOKEHUE, U3 KOTOPOIO YCMAaTPUBAETCS BOJIS JIMLA, AEJAIOLIET0 NPEUI0KEHNE, 3aKIIIOUNTh
JIOTOBOP Ha YKa3aHHBIX B IPEJIOKEHUH YCIOBHSIX C JIFOOBIM, KTO OT30BETCS.

1.2. AKment — 3To OTBET JIHIIA, KOTOPOMY ajpecoBaHa odepra, o ee mpuHaTuu (4. 1 cT. 438
'K P®). Coepiienue au1omM, MOJyYUBIINM 0(epTy, B CPOK, YCTAHOBJICHHBIHN Ui ee akLenTa,
JNIEUCTBUM 1O BBINOJIHEHUIO YKAa3aHHBIX B HEH YCIOBUW J0TroBOpa (OTrpy3Ka TOBapOB,
IPEJOCTaBIIEHUE YCIyT, BBIIIOJHEHHE paboT, yIllaTa COOTBETCTBYIOIIEH CyMMBI U T.I1.) CYUUTAETCS
aKILIENITOM, €CJIM UHOE HE MPEAYCMOTPEHO 3aKOHOM, MHBIMU IPABOBBIMU AKTaMH WJIM HE YKa3aHO
B odepte (4. 3 cT. 438 'K PD).

1.3. B cnyyae mpuHSATHS, W3JI0KEHHBIX HIDKE ycioBuid, KimeHT (¢pu3ndeckoe iHIO),
IPOM3BOIALIMN aKLenT JaHHOH odepThl, cTaHOBUTCS AGoHeHTOM Omnepatopa (akuent oQepTsl
PAaBHOCHUJIEH 3aKJIIOYEHHUIO JIOTOBOpAa HA IIPEJOCTABICHUE TEJIEMAaTHYECKUX YCIYyT CBS3U
¢du3nuecKoMy JIMIy, Ha YCIOBUAX, U3JIOKEHHBIX B oepTe).

1.4. CoBepmiasi 1eHCTBHsI MO aKIENTy HACTOSIIEro IMyOJMYHOTO JOTOBOpa — O(epTh
Kimuent (AOOHEHT) MOATBEp)KIaeT CBOK IPABOCIIOCOOHOCTh W JIEECIIOCOOHOCTh, a TaKKe
3aKOHHOE NnpaBo AOOHEHTa BcTynarh B 1oroBopHble oTHOLIEHUsI ¢ OO0 «OpuoH TeaeKkom»

1.5. K otHomenusm Mmexnay OmnepatropoM U AOGOHEHTOM NPUMEHSIIOTCS I1OJIOXKEHUS
I'paxxnanckoro konaekca PO, ®enepanbHoro 3akoHa oT 07.07.2003 Ne 126-®3 «O cBsi3u», 3akoHa
P® «O 3zammre mnpaB mnotpebuteneit» ot 07.02.1992 Ne 2300-1, IlpaBun oxa3aHus
TEJIEMaTUYECKUX YCIyr CBs3W, yTBepkaeHHble [locraHoBnenueM IIpaBurensctBa P® ot
31.12.2021 Ne 2607 (nanee — I[IpaBuna).

1.6. Oniepatop coxpaHsieT 3a OO0 MpaBo B OAHOCTOPOHHEM MOPSIIKE BHOCUTH U3MEHECHHUS
B Hactosmyto Odepry ¢ npeaBapUTEeIbHON UX MyOJUKaleld B TeIeKOMMYHHMKAIIMOHHOM ceTh
obiero monp3oBanust MuTepHeT mo aapecy https://www.orionnet.ru/ nu6o oro3sate OdepTy B
71100011 MOMEHT IO CBOEMY YCMOTPEHHIO.

1.7. Uudopmarusi, pazmenienHas Ha Caiite, SBisieTcsl OOIIEA0CTYITHOM.

2. TepMuHBI U ONIpeeIeHUsT
2.1. «Axkuus» — wmeponpusatue, mnpoBoaumMoe OrnepatopoM, B paMKax MPOrpaMMBI
JIOSTTBHOCTH, HaIlpaBJIEHHOE Ha CTUMYJIMPOBAaHUE CIPOCA HA YCIYTH CBSI3H, 3aKJIOYAIOIIEecs B
MPEIOCTaBICHUU CKUIOK UIIH OOHYCOB KIHEHTaM.

2.2. «AboHeHT» - huznueckoe auIo, 3akiaounsiiee Jlorosop ¢ OnepaTopom B pe3yibTaTe
Axuenta OdepThl U, TEM CaMbIM, MOJIyYUBIIEE MPABO MOIYYaTh TeIEMAaTHYECKHE YCIYTH CBSI3U
ot Oneparopa u MpUHSBIIEE HAa ce0s1 00s13aTeTHCTBA 10 JIOTOBOPY B TIOJTHOM 00BEME.

2.3. «Axuent Odepte» — cornacue Kinnenrta (AOOHEHTa) Ha 3aKIIOYEHHE JJOTOBOpaA C
OneparopoM Ha MPEUIOKEHHBIX UM YCIOBUSAX. AKLENTOM CUHMTaeTcs to0oe AeicTBHE CO
cTopoHbl KnneHTa, MoATBEp KIalolee €ro HaMepEeHUe BOCIOIb30BaThCs yeiayramu Oneparopa,
TaKMe KaK OIulaTa yciayT WK Hadajo MoJjib30BaHus ycayramu. Aknent OdepTsl 03Ha4aeT MoaHoe
1 0€30roBOpoYHOE coriacue ¢ e€ ycnoBussmMu. Akuent OgepTsl ABISETCS MOATBEPKICHUEM TOTO,
4TO BCe U Jt00bIe yciaoBust OdepTrsl MpUHUMAIOTCS KITMEHTOM IETMKOM | TIOJTHOCThIO 0€3 KaKuX-
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au00 OrOBOPOK M oOrpaHwueHuid, mpu 3toM Axment OdepTsl moaTBepkmaer, yto AOOHEHT
O03HAKOMJICH CO BCEMH YCJOBHSIMH OKa3aHUs YCIYr W YCJIOBUsAMHU Hactosmed Odeprsl, 9To
AOOHEHTY TMOHATHBI BCE YCIOBHS OKazaHusd Yciyru u ycioBuss OdeprThl, uTo AOOHEHT
BOCIIOJIB30BAJICS MPaBOM MONyduTh y Omnepatopa Bce M Jt0ObIe Pa3bsCHEHUST OTHOCHTEIHHO
ycioBuit okazanus Ycayr u OdepTsl, a Takke MOATBEPKIAET TO, YTO YCIOBHSI OKa3aHUs Y CIIyT U
OdepThl MOJHOCTHIO COOTBETCTBYIOT BOJIC, MOTPEOHOCTSIM U TpeOoBaHUSM AOOHEHTa. AKIENT
Odeptrl 03HauaeT, uro Odepra HE CONEPKUT yKa3aHHBIX B 1. 2 CT. 428 I'pak7aHCKOTO KOJIeKca
YCIIOBUH, a PaBHO HE COJICPKUT UHBIX SIBHO OOPEMEHHUTEIBHBIX JIIsl AOOHEHTa YCIIOBHIA, KOTOPBIC
AOGOHEHT, UCXOAs U3 CBOMX Pa3yMHO MMOHMMAaeMbIX MHTEPECOB, HE MPUHSI Obl MIPU HATUYUU Y
HEro BO3MOXKHOCTH y4YacTBOBaTh B ompezeneHuu ycinoBuid Ocdeptsl, a YCayru, ykazaHHbIE B
Hactosueit Odepre, He ABIAIOTCA HaBI3aHHBIMU AOOHEHTY.

2.4. «JloroBop» - 0O3HAYaeT JIOTOBOP Ha MPEJOCTABJICHUE TEIEMATHUYECKUX YCIYT CBS3HU
buznueckoMy NIy, 3aKitoueHHBIH Mexay OmnepatopoM U AGOHEHTOM B pe3yjIbTaTe akienTa
Abonentom Odepthl, Hamemstommii Omnepatopa U AOOHEHTa TpaBaMH W OO0S3aHHOCTSIMH,
ykazaHHbIMHU B Hactosmieir Odepre. Jlrobas ceplika B HacTosmend Odepre Ha JloroBop (cTaThio
JloroBopa) u/uiy ero yCIOBHS 03HaYaeT COOTBETCTBYIOIIYIO CCHUIKY Ha HacTosuryo Odepry (ee
CraTbl0) U/UIK ee yCIOBHSL.

2.5. «30Ha 00cIy)KUBaHUD — reorpaduieckasi 00J1acTh, B Ipeaenax Kotopoid Oneparop
MPEIOCTABIISET CBOU YCIIYTH.

2.6. «MHpopMaronHast 6€30MaCHOCTH» — KOMIUIEKC MEp, HAIpaBJICHHBIX Ha 3aIUTy
nH(pOpPMaIIUU OT HECAHKIIMOHUPOBAHHOTO JJOCTYTA, U3MEHEHUS WIH YHUUTOXKEHUS.

2.7. «KnuenT» - neecriocobHoe pruznyueckoe JIMIo, MMEOIIee 3aKOHHOE TIPAaBO BCTYIATh B
JIOTOBOPHBIE OTHOIIEHUS ¢ OTIepaTopoM.

2.8. «KoHkmoaeHTHOe coracue» — 3To GopMa BBIPAKEHHUS COTJIACHS HA COBEPIICHUE
CHENKU WIH ACUCTBUS, IPU KOTOPOH BOJIS CyObEKTa ONpeAeseTCs He MPSMBIM 3asiBICHUEM, a €T0
MOBEJICHUEM, JEHCTBUSIMU WM OE37CHCTBHEM, KOTOPHIE SIBHO CBHJICTEIHCTBYIOT O HAMEPCHUU
COBEPIIUTH CAETKY WM COTJIACUTHLCS C OMPEEICHHBIME yCIoBUsIMH. KOHKIIIOIGHTHOE corllacue
OTJIMYACTCS OT MPSIMOTO MHUCHBMEHHOTO WJIM YCTHOTO 3asiBJICHUS M OCHOBBIBAETCS HA TOM, YTO
MOBE/ICHNE YeTI0OBEKa TOBOPHUT CaMmo 3a ceOsl.

2.9. «KOHTaKTHBI LEHTP» - YIOJHOMOYEHHAs OpTaHW3alus, MO0 TMoapa3eieHe
Omneparopa, KpyriioCyTOUYHO MPHHHUMAOIIee 3BOHKH OT AOGoHeHToB W KmmentoB OmepaTtopa u
nojiepkuBatoliee 00paTHyo cBsi3b ¢ Kimenramu nu AGoHeHTamu 1o tenedonam: +7 (3952) 373-
000, +7 (3952) 9-83-00 u snekTpoHHO# mouTe: info@orionnet.ru.

2.10.  «KoHpuneHUMaIbHOCTH»  —  NPUHOMI  3aUThl  HMHpOpMAMU  OT
HECaHKIMOHUPOBAHHOT'O PACKPBITHSI.
2.11. «JInunplii kaOuHeT» - 3allMIICHHAs OHJAaMH-TUIaTdopMa, MpenocTaBiseMas

OIIepaTOPOM CBSI3U, KOTOPAsl IO3BOJISIET MOJIH30BATENIO YIIPABISITh CBOMMH yCIyraMu, IOJy4aTh
JOCTYIl K MHpopManuu o Tapudax, cuerax M IJIaTekaX, a TaKKe OCYIIECTBIATh JIEHCTBHS,
CBSI3aHHBIE C MOJKIIOYEHNUEM, U3BMEHEHUEM UJIM OTKJIFOUEHHUEM TEJIEKOMMYHUKAIMOHHBIX YCIYT.
JInuHbI KaOMHET CIIy>)KUT CPEJCTBOM B3aMMOJICHCTBUS MEXIy MOJIb30BATEIEM U ONEpaTopoM,
oOecrnieunBast yA0OHBINH JOCTYN K HEOOXOAUMBIM (YHKIUAM U UH(DOPMALIHH.

2.12. «JIuneBoit cuer» — yueTHas 3anuch AOOHEHTAa, Ha KOTOPYIO 3auUCIAIOTCA
JIEHEKHBIE CPE/ICTBA JUIs OIUIATHI YCIIYT CBSI3U.

2.13. «Omneparop» - OOIIECTBO C OrpaHUUYEHHON OTBETCTBEHHOCTHIO «OPHOH TEIEKOM»
(OO0 «OpuoH TenexkoM»), TeHCTBYIOIIEE, B paMKax HacTosmiero Jloroopa-odeprsl, B KauecTBe
Omneparopa cBA3M NpU OKazaHWU TesneMarudeckux yciayr cBasu. OOO «OpHOH TeneKoM»
OKa3bIBaeT yCayru cBsi3u Ha ocHoBanuu Jlurensuu Ne J1030-00114-77/00077706 ot 25.06.2020
Ha OKaszaHWe TejeMarndeckux yciyr cmsizu; Ne JI030-00114-77/00077707 or 25.06.2020 Ha
OKa3aHHWe YCIYT CBSI3U O Nepeiaue JaHHbBIX, 32 UCKIIIOUYEHUEM YCIIYT CBA3H I10 Mepeaaye TaHHbIX
TS TieTielt mepenadu ronocoBoit nHpopmaruu, Ne J1030-00114-77/00077708 Ha okazaHue yciIyT
CBSI3M IO IMPEJOCTABJICHUIO KAHAJIOB CBSA3M, BbIAAHHBIX DenepaiibHOI CIy»)00H Mo HaI30py B
cdepe cBs3u, UHHOPMAIIMOHHBIX TEXHOJIOTUI U MAacCOBBIX KOMMYHUKALUH.
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2.14. «Ilperen3us» — nucbMeHHOE oOpamieHne Adonenta k Omneparopy ¢ TpeboBaHHEM
YCTPAHUTh BBISIBJIEHHBIE HEJOCTATKU B IIPEIOCTABIEHUH YCIYT WIN BBIIIATUTH KOMIIEHCALUIO.

2.15. «Ilybnuunas odepray — npemioxKeHue, ceTaHHOe HEeOTPAHUUYEHHOMY KpYTY JIHII,
coJiepKallleeé BCE CYIIECTBEHHBIE YCIIOBUS JIOTOBOpa M BBbIpaXKalolllee HaMEpEHHE JIUIa,
JIENAOIEr0 MPEeIOKEHHE, 3aKIIOYUTh JOTOBOP Ha YKAa3aHHBIX YCIOBHSX C KaXIbIM, KTO
OT30BETCH.

2.16. «CaiiT» - OTKpBITBIA I CBOOOJHOTO BH3yaJIbHOT'O O3HAKOMJICHUS, ITyOJMYHO
JOCTYITHBIA HH(OPMAIMOHHBIN pecypc, KOTOPBINA pa3MeInieH B ceTd HTEpHET 1o 3JIEKTPOHHOMY
anpecy: https://www.orionnet.ru. Ha caiite pasmemieHa Bcs HeoOxomumas uHbopmaius o0
oka3bpiBaeMbIx OepaTopoM yciayrax CBsI3U B COOTBETCTBHHU ¢ HacTosme OpepToid.

2.17. «CTOpOHBI» - UMEHYEMbIe COBMECTHO CTOpOHBI JloroBopa - Onepatop u AGOHEHT.

2.18. «Tapud» - ueHa, yctaHaBIuBaeMas OINEpPATOPOM CBSI3U 3a OTICIBHYIO CIUHUILY
TEJIEeMaTUYECKOU YCIIyTH CBSI3U.

2.19. «TapudHslii TIaH» - COBOKYITHOCTH IICHOBBIX YCIIOBHM, IIPU KOTOPBIX OINEPaTOp
CBSI3M MpeJIaraeT MoJib30BaThCs OJHOM JINOO HECKOJIBKUMH TeJIEMAaTHUYECKUMU yCIIyTaMu CBSI3H.

2.20. «Tenemaruyeckue YyCIyru CBSI3W» — YCIYI'M CBS3M, HalpaBiICHHbIE Ha
MPeI0CTaBlIEHUE TOCTyIa K MH(OOPMALIMOHHBIM CUCTEMaM U Tiepejady JTaHHBIX.

2.21. «Texnuyeckass BO3MOKHOCTb» - Hamune y Oneparopa CBsI3U BCEX HEOOXOAUMBIX
TEXHUUYECKUX YCIIOBUU U O0OpYyIOBaHUS JUIsi MOJKIIOYEHUS KoHKpeTHoro Kimenta k cetu
nepeJavyy JaHHBIX U IPEJOCTaBIEHUS €My JOCTyNa K yciayraM VHTepHeTa B COOTBETCTBUU C
napaMeTpamu, yCTaHOBJICHHBIMU HACTOSIIINM JOTOBOPOM.

2.22 «TexHuueckas nojaiep>kKa» — yCIyrH, npefocrapisiemblie OnepaTopoM JUisi HOMOIIH
AOOHEHTaM B pellIeHUU TEXHUUECKUX MTPOOJIEM B BOIIPOCOB, CBS3aHHBIX C UCTIOJIb30BAHUEM yCITYT
CBSI3H.

2.23. «Yrpo3bl HHPOPMAIIMOHHON 0e30macHOCTH» — (HAKTOPBI, CIIOCOOHBIE HAPYIIUTH
KOH(HICHIIMATIBHOCTb, EIIOCTHOCTh WM IOCTYITHOCTh HH()OPMAIIHH.

2.24. «Ycayray / «Ycenyru» - aesrenbHocTh OmepaTopa, HampaBlieHHAas Ha OKa3aHHE
AOOHEHTY TeJleMaTHYeCKUX YCIYT CBSA3H, YCIYTH CBS3M IO Iepeayde JaHHBIX, 32 UCKIIOUEHUEM
YCIIYT CBS3M M0 Mepeaaye NaHHbIX AN 1eliel mepeaadn roixocoBoi HHGOpMaIuy, a TAaKKe YCIyT,
TEXHOJOTMYECKH HEpa3pblBHO CBS3aHHBIX C YKa3aHHbIMU YCIyTaMd CBSI3M, W HHBIX
COITYTCTBYIOIIUX YCIYT.

2.25. «YacTHbI CEKTOp» - CETMEHT I0JIb30BaTENEH, MPOXKUBAIOIINX B UHANBHIYyaJIbHbBIX
KHWIBIX JIOMaX, OOBIYHO pACHOJOXEHHbIX Ha OTAEIbHBIX 3€MEJbHBIX YydYacTKax U
IpeHa3HAYEHHBIX JIJIs1 OJJHOW CEMbU WJIM HECKOJIbKMX YEJIOBEK.

2.26. «Dnextponnas mudposas noamuch (DLI1)» — 3T0 aHamor coOCTBEHHOPYUYHOI
MOJIMUCH, WCHOJB3YEMBbIM JJii YJOCTOBEPEHHs JIMYHOCTU TMOANMCHIBAIOUIETO JHIa U
MOATBEPKIEHUS TIOJUIMHHOCTH 3JIEKTPOHHOTO JOKYMEHTA.

3. llpeamert Jorosopa - O¢epTtshi

3.1. Oneparop npuHUMaeT Ha ce0st 00s13aTEIHCTBA MO MPEOCTABICHUIO TEJIEMAaTHUYECKUX
YCIIYT CBSI3U M YCIIYT CBSA3M 110 NEpeladye JaHHBIX, 32 UCKIIOYEHHEM YCIIyT CBSI3U IO Iepeaaye
JaHHBIX Ui LeJiell mepenadyd rosiocoBod HMHpopmanuu (nanee - YCIyru), a Takxke yCIyT
TEXHOJIOTMYECKH HEPa3pbIBHO CBS3aHHBIX C YKa3aHHBIMU YCIyTaMHU CBSI3H, B COOTBETCTBHH C
ycnoBusmu Hactosimiero [loroBopa, Ilpunoxenusamu v J[oMONTHUTEILHBIMUA COTJIALICHUSIMHA K
HeMy, a AOGOHEHT 00s3yeTcsi OIIauMBaTh YCIYTM Ha YCIOBHSX, ONpPENENEHHBIX HACTOSIIUM
HoroBopowm, [Tpunoxenusimu u J[onomTHUTETbHBIMUA COTJIAIEHUSIMU K HEMY.

3.2. Ucnonp3yeMblii TpH OKa3aHWW YyCIOyr 1o HacrosimeMmy JloroBopy aOOHEHTCKUit
unrepdeiic: 100/1000-Base-T / GPON. Hcnonp3yemble TpU OKa3aHUU YCIYT IPOTOKOJBI
nepenaun gaHabix: TCP/IP.

3.3. CocTaB 0Ka3bIBaEMBIX YCIYT CBS3H:

a) 1ocTyn K cetu cBsa3u OnepaTopa;



0) coenuHEHUE MO CETH Mepefayd AaHHBIX, 3a MCKIIIOUEHHUEM COCIMHEHHMM Ui 1eneit
nepeaayy rojJocoBoi nHpopmaruy;

B) JIOCTYI K yCIIyraM Mepefaud JIaHHBIX, OKa3bIBa€MbIM JAPYTUMHU OIEPATOpaMU CBSI3H,
CETH Nepeiaun JaHHBIX KOTOPHIX B3aUMOJICHCTBYIOT C CEThIO CBsi3u Oneparopa;

I) JOCTYNl K MH(QOPMAIMOHHBIM CHUCTeMaM HH(GOPMallMOHHO-TEIEKOMMYHHUKAIIMOHHBIX
ceTel, B TOM 4uucie K cetu MHTepHer;

1) IPUEM U Tepe/iada TeIeMaTUYECKUX 3JIEKTPOHHBIX COOOIIEHUII;

€) UHbIE YCIIYTH, TEXHOJIOTHYECKH HEPA3PhIBHO CBSI3AHHBIC C YKA3aHHBIMU YCIIyTaMHu.

3.4. KayecTBeHHbIE XapaKTEPUCTHKU YCIYr CBSI3W B CETH MepeAaud JAaHHBIX JOJKHBI
MMETh CIEAYIOIINE YCPEIHEHHbIC 3HAU€HHsI OCHOBHBIX ITAPaMETPOB KayecTBa:

a) TaHHBIE - 3aJIep)KKa IOCTaBKU NakeToB, He Oojiee 120 mc; motepu, He O6omee 3%;

0) ko3¢ (HUIIUEHT TOTOBHOCTH ycIayTu - 99% (AEeBSIHOCTO NEBATH MPOIICHTOB) B TCUCHUE
OJIHOTO MecsIIa.

3.5. Anpec yCTaHOBKH OKOHEYHOTO 000pyIOBaHUs yka3aH B Jlorosope.

3.6. Hacrosmuit myOnuyHBI J0roBOp — odepTa MpPU3HACTCS 3aKJIIOYCHHBIM ¢ MOMEHTA
nonydenust Oneparopom Axienta ohepTsl B COOTBETCTBUH € YCIOBUSAMU HacTosiei OdepTsl.

4. Axkuent OdepTsl

4.1. Ha ocnoBanuu 1. 3 ct. 438 'K PD 6e3ycnoBHBIM NpUHATHEM (aKIIEITOM) YCIOBUN
OdepThl cunTaercs ocyliecTBIeHHE AOOHEHTOM [EHCTBHIA, B pe3ysibTaTe KOTOPBIX OyIer
IPOM3BEAEH YCHEIIHbIN 3aKa3 TEIEMAaTHYECKUX YCIYT CBA3H U YCIIYT CBSI3U 110 Ilepejaue JaHHbIX,
3a MCKJIIYEHHEM YCIyr CBSI3M MO Mepeiade JaHHbIX I LeJedl nepenadyd TrojiocOBOM
UH(pOPMaLINK, @ TAKXKe YCIYT, TEXHOJIOIMYECKH HEPa3pbIBHO CBSI3aHHBIX C YKa3aHHBIMH yCIyraMu
CBSI34, B COOTBETCTBHUU C YCIOBUsIMU HacToseld OdepTsl.

4.2. 1ns npunstus ycnosuit Odeptsl (Akuenta Odeptsl), TO €CTh A NOTyYeHus: Y ciyr
Knuent (AGOHEHT) MOJKEeH BBIOpaTh Tapu(HBINA TU1aH/Tapud U yciayru, 1 noanucars JJorosop.
JloroBop MoxeT ObITh mojmucad OnepaTopoM MM UHBIM JIMLOM, JIEHCTBYIOIIMM OT UMEHHU
Omnepatopa.

4.3. B cootBerctBuM C 1. 1 cT. 433 'K P® momenToM 3akimtoueHus Jloropopa npusHaercs
nata cosepiieHuss AOoHeHTOM (Knumentom) neiictBuil mo mnpunHsTuio ycinoBuit OdepTsl,
yka3zaHHbIX B 1. 4.1 u 4.2 Hacrosmeit OdepThl, a Takke, yKazaHHbIX B paszzene « TepMuHsl u
onpezaeneHus» Hacrosiend OdepTol.

4.4. Ilpunumas ycnoBus Hacrosimeil Odeptsl (coBepmas akuenT Odeptsl), AOOHEHT
CoryalaeTcsi ¢ TEeM, YTO pa3yMHbIM M JOCTAaTOYHBIM YyBelAOMJeHHEM AOOHEHTa O BCEX
WU3MEHEHHUSAX U JIONOJIHEHMSX, a TaKK€ MHBIX CBEACHMSX, OTHOCALIUXCA K MPEAMETY JOroBopa
ABIIIeTCS pa3MmelleHue Takol mHpopmanuu Ha Caitte Oneparopa w/unu B JInuHom kabunere
AGOHEeHTa, MOOMIIBHOM NPUIIOKEHUN «OpHOH».

5. YcioBuS U IOPAIOK OKA3AHUSA YCJIYT

5.1. lng toro 4toOBl BOCTOIB30BaThes yciyramu Omnepatopa, KiveHT B o0s3aTenbHOM
HOps/IKe, JOJDKEH JaTh CBOE KOHKIIIOJEHTHOE COIJIaCHE C YCJIOBHSAMM HAacTOSIIEH MMyOJIU4HOM
odepTsl (akuent odpepThl) U cTaTh AGOHEHTOM B COOTBETCTBUHU C IOJOKEHUSIMH HACTOSIIETO
JI0rOBOpa-0(epThHI.

5.2. Ina monkimovyenust Yciyr Kimuent obpamaercs k Oneparopy JIF0OBIM U3 TOCTYITHBIX
croco6oB: o Homepy Tenedona: +7 (3952) 373-000, +7 (3952) 9-83-00, uepes Caiit Oneparopa
https://www.orionnet.ru/ wiu nuaao B oduc Omneparopa ¢ 3asBKO Ha MOAKIIOYEHHE YCIyTH,
yKa3aB B HEM BHJ U I[epedyeHb, 3ampamuBaembix Ycuyr. [Ipu Hammumm TexHudeckoit
BO3MOXKHOCTH OKa3aHHWsi Ycimyru KimeHTy, mocie corjacoBaHHs BCEX CYIIECTBEHHBIX YCIIOBHMA
noroBopa (tapud/tapuduelii 1iaH, cpok JloroBopa, anpec okazanus Yciyru), CTOpOHBI
noanuceBaroT JloroBop. KimeHT H0mKeH Mpou3BeCTH €AMHOPA30BBIN IJIaTeX 3a MOIKII0UYCHHUE,
omjary 1o BelOpaHHOMY Knuentom TapudHoMy miiaHy 3a OJMH MECSI, OIJIATUTh CTOMMOCTb
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HeoOxoaumoro obopynoBanus. [1pu pactopxkenuu [{oroBopa omiara 3a nogkiatoueHue KinueHnrty
HE BO3BpaILlaeTCsl.

5.2.1. JIns 3aximouenus JloroBopa Ha oka3zaHue TereMaTHYeCKUX yCIIyT CBsI3U B YacTHOM
cekrope, OnepaTop nposepsAeT HaIMUMEe TEeXHUYECKON BO3MOYKHOCTH Ha OKa3aHME TaKOIro BHUA
YCIIyTU U, IPpU HaTU4uu TeXHUYECKOM BO3MOKHOCTH, 3aKiitouaeT JoroBop Ha okazaHue Y CIIyri.
KnueHT nomkeH Mpou3BeCTH €AMHOPA30BBIN TUIATEX 32 MOJKIIOUYEHHUE, OIUIATy 1O BHIOPAaHHOMY
Knuentom TtapudHoMy miiaHy 3a OOUH MeCSll, OIUIATUTH CTOMMOCTh HEOOXOAMMOIO
obopynoBanus. Ilpu pactopxkenun JloroBopa omnata 3a mnojkioueHue KimeHty He
Bo3Bpamiaercs. Cpok MOAKIIOUEHUs cocTaBisieT [/ pabouux pgueil. [lpum HactymieHuu
HEOJaronpusTHBIX MOTOJHBIX YCIOBHHA, CPOK MOJIKIIOYEHUS MOXET OBITh HU3MEHEH II0
COTJIaCOBaHUIO ¢ AGOHEHTOM.

5.2.2. B ciryuae BeiOopa KitmeHTOM MOIKITIOUEeHUs YCIYTH B paMKax JIeHCTBYIOIEeH AKIINY,
KIIMEHT 0053yeTCsl 03HAKOMUTBLCS ¢ IpaBwiaMu AKUuu, pa3MmenieHHbIMU Ha Caiite Oneparopa.
[ToanuceiBast JloroBop, KJIMEHT MOATBEP)KIAET, YTO BCE YCJIOBUS AKIMH €My TOHSATHBI U OH C
HUMHU cornaceH. Oneparop He HECeT OTBETCTBEHHOCTH 3a IOCIENCTBUS, BO3HUKAIOIIHME B
pe3yJibTaTe HE3HAHUS WM HEMOHUMaHus ycinoBuil Akiuu Kinentom.

5.3. JloroBop 3akmiouyaercss myTteM mnoamnucanus AOGoHeHToM u OmnepaTopoM WU
yHOJHOMOYEeHHbIM OnepaTopoM JUIOM. JIOKYMEHT CUUTaeTCs MMOANUCAHHBIM CTOPOHAMHM, €CIIH
OH TOJMHUCAH: COOCTBEHHOPYYHO, C MPOCTABICHUEM OPUTHHAIBHBIX MOJIMUCEH YIOTHOMOYEHHBIX
NpeACTaBUTENICH KaXIO0W W3 CTOPOH JHOO SJIEKTPOHHO, IOCPEACTBOM HCIOJIH30BAHUS
AMEeKTPOHHBIX UG poBbiX noanuceit (DLI1), ecmu 0o0e cTopoHs! 001a/1al0T TAKUMH MOANHUCIMH U
JIOTOBOPHJIMCH 00 MCIIOJIb30BAaHUU AJIEKTPOHHBIX JOKYMEHTOB B IPOLIECCE B3aUMOICHCTBUS.

5.4. Undopmamus 06 Ycnyrax myonukyercss Ha Caiire Omnepatopa. B pamkax Ycmyr
AOOHEHTY TPEeAOCTaBISETCS BO3MOXKHOCTH JocTyna K JlnaHomy kaOuHETy, MOOHIBHOMY
npunoxkenuto «Opuon». [lepedens yciyr, oka3piBaeMbiX AOOHEHTY, ompeaensieTcss Y Cclyramu,
BKJIIOYCHHBIMU B BbIOpaHHbI AGonenToM TapudHbiii miian u ykazanHsiM B JloroBope, a Taxxke
WHBIMU yCITyTraMH, 3aKa3aHHbIMU AOOHEHTOM JIOTIOJIHUTEIHHO B COOTBETCTBUU C MPEATOKEHUIMU
Omnepatopa w/wmu Tperbux Juil. [lepedeHp yciayr ompenensercss ¢ y4eTOM BO3MOXHOCTEH
AOOHEHTCKOT0 000pyA0BAHMUS.

5.5. Tapudwsi Ha Ycnyru CBs3M ycTaHaBIUBaIOTCS OnepaTopoM CaMOCTOSITEIbHO. Y CIIOBHS
tapudukaium, Tapudsl U HepeueHb TapuHBIX MUIaHOB MyOnukyroTcs Ha Caiite OnepaTtopa u
ABJISIIOTCA HEOTBEMJIEMOM dacThro Hactosero Jlorosopa. Ilo mepe monb3oBaHus YcCiayrow,
BHECEHHbIe AOOHEHTOM B KaueCTBE IPEOIUIATHI ACHEKHbIE CPEICTBA YUUTHIBAIOTCS ONEPATOPOM
B COOTBETCTBUHU C JEUCTBYIOUIMMH YyciaoBUsMH TapudnHoro miaHa. CTOMMOCTb Tapu(poB Ha
VYciyru cBs3u MOKeT ObITh M3MEHEHa, pH 3ToM Omnepatop 00s3aH MpeIBapUTEIbHO YBEIOMHUTD
0 TakWX M3MEHEHUsX AOoHeHTa He MeHee ueM 3a 10 (mecsTp) KajleHTApHBIX AHEH 10 JaThI
BBEJICHUS HOBBIX 11eH Ha Tapu@sl myTem pa3MeleHus: COOTBETCTBYIOLIEH HHpOpMAaLUY Ha caiiTe
Omnepatopa.

5.6. Cmena tapudHoro miaHa npousBoautcss OnepaTropoM Ha OCHOBAHUU MHCbMEHHOI'O
3asiBneHuss AGoHeHTa. TapudHbli TIaH U3MEHSIETCS B TEUYEHHE S pabouyux AHEH ¢ MOMEHTa
HalMcaHus 3asBleHMs. B ciyyae MOJKIIOUEHUs JOMOJHUTEIbHBIX YCIyr (KOTOpBIE BIEKYT 3a
coboif u3MeHeHue Tapu(pHOTO IUTaHa) CMEHAa Tapu(HOrO IUIaHAa MPOU3BOIAUTCS TIOCIIE
HOJKIFOUEHUS IOTIOJIHUTEIbHON YCITyTH.

5.7. Yuukaneueie wuacHtudukamuonusie uMms (login), mapons (password) u HOMEp
JMIIEBOTO cyeTa Ha3HayaloTcsi AOOHEHTY B MOMEHT pPETMCTpalid B aBTOMAaTH3HPOBAHHOM
cucteme yueta ycayr Omneparopa. AOOHEHT J0JKEH CaMOCTOSTENBHO CIEAUTD 32 CBOUM JIMIIEBBIM
cueToM B JInuHOM KaOuHeTe.

5.8. MUnentndukamuss okoHeyHOro oOopymoBaHHWs AOOHEHTa  OCYIICCTBIISCTCS
cpeactBamMu  cBs3u  Omeparopa IyTeM  OIpEeNieHUs]  YHUKAJIBHOTO — HAECHTH(HKATOpa
000pyIOBaHUS CETE Mepeaadn JTaHHbIX.

5.9. Ycnyru nmpenocTaBisioTCs Ha yCIOBUAX MPEAOIUIaThl (ABAHCOBOW CUCTEMBI PACUETOB).



[Ipenomnnara npeacrasisieT coO0i aBaHCOBBIN MIaTe X AGOHEHTa 3a Y CITyTH, BHECCHHBIC B
nopsiike, MpeaycMOTpeHHOM JloroBopom. ABaHcoBble MaTexd AOOHEHTa 3a YCIyru
UCIIONB3YIOTCS B IMEPBYIO Ouepenb i TOoramieHus 3aJ0DKeHHOCTH AOOHEHTa B clilydae
OTPHIIATEILHOTO 3Ha4yeHus OanaHca JuUIeBoro cyera AOOHEHTa, a TOCJIE TOTalleHHS
3aJI0JKEHHOCTH, OCTaBLIasCsl 4acTh aBaHCOBOTO IUIAaTeXa HCIOIb3yeTCs B CUET IUlaTexel 3a
Ycnyru, npenycMoTpeHHbie TapudHbIM IUIaHOM, OKa3biBaeMble AOOHEHTY.

5.10. B memsax obecnedenus nepenayn OnepaTropoM B JIEKTPOHHOH (OpME KacCOBOTO
yeka AOOHEHTY, coriacHo 1. 5.3. deaepanbHOro 3akoHa «O MPUMEHEHHH KOHTPOJIBHO-KACCOBOM
TEXHUKH TIPH OCYIIECTBICHUHU pacdyeToB B Poccuiickoit denepanum» Ne 54-D3 ot 22.05.2003.
(manee - 3akon 54-d3), AGoHeHT 00s3aH peaocTaBuTh OnepaTopy aapec IEKTPOHHON OYTH U
HOMEp COTOBOTO TenedoHa.

5.11. Mudopmamus mo miarexaM, BHECEHHBIM B KadecTBE MPEAOIUIAThl 3a Y CIyTH,
otpaxaercs B JInunom kabuHere AGOHEHTa, MOOMIIBHOM MPUIOKEHUH « OpHOHY.

5.12. B cnyuae, eciu O6ananc JlunieBoro cuyera AOGOHEHTA CTAHOBUTCS HEJOCTATOYHBIM JIJIsI
CIHUCaHMs IUIaTeXka 3a Yclyrd, BolOpaHHble AOGoHeHTOM TapudHbM miIaHoMm, TO YCIyru He
OKa3bIBAIOTCS (OKazaHue YcIyr mpekpamiaercs). OkazaHue YCIyr BO30OHOBISIETCS IIOCIIE
nonojHeHus: 6ananca JluneBoro cueta AOGOHEHTa B pa3Mepe, YKa3aHHOM COOTBETCTBYIOIIUM
TapudupM mIaHOM, BHIOpaHHBIM AOOHEHTOM. YBEIOMIICHHE O MPUOCTAHOBJICHHH OKa3aHUs
Ycnyr Hampasnsercs Oneparopom B JInuHbiii kabunet AGOHEHTA.

5.13. ®akT npenocraBieHuss AOOHEHTY YCIyT W JaTa Hadaja TOJb30BaHUS Y CIyraMu
onpezensarcs OnepaTopoM HAa OCHOBAHMM JAHHBIX aBTOMATU3HPOBAHHOW CHCTEMBI yueTa Y ciyr
Onepatopa (OwmuHra).

5.14. UudopmupoBanue 3a okazaHHble AOOHEHTY YCIYrd OCYIIECTBISETCS OJHUM U3
croco0o0B: B 3eKkTpoHHOU popme B JInunom kabuHere AGorenta, CMC, 1o 3JeKTPOHHOM ITOYTe
Abonenra unu Push-yBegomienuem.

5.15. Hacrosmumii JloroBop BCcTymaer B CHIIy C JaTbl €ro MOJANUCAHUS CTOPOHAMHU U
NIEHCTBYET B TEUEHUE HEOMPEAEeIEHHOTO CpoKa, eciii CTOPOHBI HE JOTOBOPUIUCH 00 HHOM CPOKE
nercrBud Jlorosopa.

5.16. AOGoHEHT BIIpaBe OTKa3aTbCsl OT OJHOM WM Bcex Ycayr mo JloroBopy wiu
pactopruyTh JloroBOp B 11€710M, MUCHbMEHHO yBeOMUB 00 3ToM Oniepatopa. [Ipu sTom AGoHEHT
00s13yeTcs TOJTHOCTBIO BBIMOJIHUTH CBOM 00s3aTelIbCTBAa, B TOM YMCJE OIUIATUTh OKa3aHHbIE
Yciyru, eHu, eciiM OHM HA4MCIIeHBI, BepHYTh OnepaTopy o00pyI0BaHUE, €CIH OHO TepeaaHo
AOGOHEHTY B apeH]ly, BO3MECTUTh MOHEeceHHble OmnepaTopoM pacxojibl MO OKa3aHUIO YCIyr B
CBA3M C OTKa3oM OT Yciyr/pactop:keHueMm JloroBopa, ecium Takoe BO3MELIEHHE pacXo/0B
IPEeIyCMOTPEHO JIEHCTBYIOIIMM 3aKOHOAAaTeIbCTBOM U/uiH [IpaBunamu.

5.17. Heucnonb3oBaHHbIi aBaHc Ha JIuneBoM cuere AOOHEHTa NpU PaCTOPKEHUHU
JloroBopa noanexxuT Bo3BpaTy AGOHEHTY B CPOKH, IPEAyCMOTPEHHBIE 3aKOHOAATENbCTBOM PD.

5.18. B ciryuasx, mpeayCMOTpPEHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoii denepanuu, Wim B
cilydae HapylleHUs aDOHEHTOM TpeOOBaHUI, YCTAaHOBJIEHHBIX JOTOBOPOM, B TOM YHCIIE CPOKa
OIJIaThl OKa3aHHBIX TEJIEeMAaTHYEeCKUX YCIyT cBs3H, OmnepaTtop MMEeT MpaBO IMPHOCTAHOBUTH
OKa3aHHe TeJIeMaTHYECKUX YCIYT CBSI3U J0 YCTpaHEHHs HapyLICHHUs, MMCbMEHHO YBEJIOMUB 00
sToM AGoHeHTa. Ecnii AGOHEHT He yCTpaHUT HapyIIeHHE B TeUSHHE 6 MECSIIEB C IaThI Oy YeHHS
UM THCbMEHHOro yBenomieHus OmnepaTtopa O HaMEpPEHHH MPUOCTAHOBUTH OKa3aHHE
TEJIEMaTHYECKUX YCIyT CBsi3u, OmepaTop BIIpaBe PacTOPTHYTH JIOTOBOP B OJHOCTOPOHHEM
nopsake. [Tocie pactop:kenus gforoopa YuerHas 3anuch AOOHEHTa 1€aKTUBUPYETCH.

5.19. Ilo muceMeHHOMY 3asBieHUI0 AOoHeHTa Ormeparop 00s3aH 0€3 pPacTOPIKEHHS
JIOTOBOpa TPUOCTAHOBUTH OKa3aHME TeJleMaTHYecKHX yciayr cBs3u AOoneHTy. Cpok
MIPUOCTAHOBKH YCIIYyT cocTaBisieT He Oosee 6 mecsues. [Ipu aTom ¢ AGoHeHTa B3UMaeTcs 1iaTa
3a MpuocTaHoBJIeHHE B pazMepe 50 pyd. — pa3oBblif mIaTex, apeHaa abOHEHTCKOM JuHu — 1
pyOJIb B CYTKH JI0 MOMEHTA CHATHsI OJOKHPOBKH. B ciydae, eciii Ha JIMIIEBOM CUYETE 3aKOHYATCS
JICHEeXHBIE CPEJICTBA, YCIyTH OyIyT 3a0JIOKMPOBAHBI 10 MOMEHTA MOIMOJIHEHHS JIMLIEBOTO CUeTa.
s Bo30OHOBHEeHUS yciayr AOOHEHTY HeoO0XoauMo Oy/leT BHECTH Ha JIHMIEBOM CUeT IiaTy 3a



BbIOpanHbIl Tapud/Tapudnsiii ran, ormIaTUTh 3aA0KEHHOCTH 32 apeHIy a00OHEHTCKOW JIMHUN
(mpu HaNMW4YWM), a TaKKE OIUIATUTH B TOJHOM OOBEMe 3aJ0KEHHOCTHh 3a apeHJIy/pacCcpouKky
o6opynoBanus (IMPU HATHYUHN).

5.20. Ecnu AGOHEHT yTpaTui MpaBo BIAAEHUS W (WJIH) TOJIB30BAaHUSI TIOMEIICHUEM, B
KOTOPOM YCTaHOBJIEHO O0OpYyJOBaHHE, TO OH B CpPOK, He MpeBblaronuii 60 nHel co nHs
W3MEHEHUS YKa3aHHBIX CBEJICHUN 00s13aH yBeoMUThL 00 3ToM Oneparopa. [Tpu 3tom Oneparop,
SBIISIOIIMNACS CTOPOHOM STOr0 JOTrOBOpa, MO TPeOOBAaHHIO HOBOTO BIAJENbIA YKa3aHHOTO
nomenieHus 00s3ad B Teuenue 30 qHel 3aKII0YUTh C HUM JOTOBOP Ha OCHOBAHUHU JCHUCTBYIOIIUX
Ha JICHb 3aKJIIOUEHUs JOrOBOpa Tapu(oB U TapU(PHBIX IJIAHOB.

6. O0si3anHOCTH M IpaBa CTOPOH

6.1. IIpaBa u o6s13aHHOCTH AOOHEHTA.

6.1.1. BHOoCcHTh myaTy 3a OKa3aHHBIC eMy Y CIIyTH/JOTOJHUTENbHBIC Y CIyTH, COTIACHO
BeIOpanHOMYy AbGonenToM Tapuduomy miany/Tapudy B moaHoM o0beMe U B IPEAYCMOTPEHHBIN
ycnoBusMHU HacTosiien OdepTsl CPoK.

6.1.2. Jlns monb3oBaHus Y CIIyraMu/IONOTHUTENBHBIME Y ciayraMu AOOHEHT IOJDKEH
MOJJIEP>KUBATH TOJOKUTENbHBIN Oananc cBoero JIMIEBOro cyera B COOTBETCTBUU C yCIOBUSIMU
BeIOpanHoro Tapuda/Tapudnoro miana.

6.1.3. Mcnonp3oBaTh s MOMYYCHHs TEIEMATUYECKUX YCIYT CBSI3U MOJIb30BATEIIbCKOE
(oxoHEyHOE) O00OpYJOBaHWE W MPOrpaMMHOE OOecreueHne, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSIM K CPEACTBAM CBSI3H, COTTIACHO MHCTPYKIIUU O €ro AKCIUTyaTalllH,
a TaKXKe IMOJIb30BaThCA YCIyraMu ¢ COOJIOJCHUEM JEHCTBYIOIIEro 3aKoHoJareiabcTBa PD, He
HapyIIas paBa JAPYTuX Mojb3oBareneil Y cnyr U He MPUUKHSA UM yiepoa.

6.1.4. TlucekMeHHO ¥ CHOCOOOM, TO3BOJIIOIIMM HICHTU(PUIIUPOBATE AOOHEHTa, C
MPUIIOKEHUEM MOATBEPKAAIONINX JOKYMEHTOB, coo0maTh OnepaTropy B CpoK, HE MPEBHIIIAIOIINN
60 mHel, 0 mpeKpalieHuH CBOMX IPaB BIAJCHUS U (HUJIH) TIOJIb30BAHUS IOMEIICHUEM, B KOTOPOM
YCTaHOBJICHO MOJIb30BaTENIbCKOE (OKOHEUHOE) 000pyI0BaHUE, a TaKKe 00 M3MEHEHUU (aMUIUU
(MMeHH, 0TYECTBA), MECTA KHUTEIHCTBA M HOMepa TenedoHa.

6.1.5. B cnyuae BO3HUKHOBEHHUS aBapHUHBIX CHUTYyalllii, HEYIOBIECTBOPUTEIHLHOTO
KayecTBa WJIM MEPEPHIBOB B MPEIOCTABICHUN Y ClIyT AOOHEHT coo0I1aeT 00 3TOM 1o TenepoHy
Omneparopa : +7 (3952) 373-000, +7 (3952) 9-83-00 (cemb aHeil B Hemento, 24 yaca B CyTKH).

6.1.6. Conepxatb B UCIIPABHOM COCTOSIHUM aO0OHEHTCKYIO JIMHUIO U TOJb30BaTEIbCKOE
(oxoHEyHOE) 00O0py/nOBaHHE, HaXoJsIIMecs B IOMEIIeHWH a0OHEHTa, a TaKkKe COONI0IATh
IpaBUia IKCIUTyaTallMy 3TOro obopyaoBaHMs. B ciydae BOZHMKHOBEHHS HEHCIPABHOCTH WIIU
YXYIUIEHUs COCTOSIHMSI B MEPUOJ SKCIUTyaTallud a0OHEHTCKOM JMHUHU, PACHOJIOXKEHHOH 10
BXOJIHOM JIBepH B nomenieHne AGOHEHTa, BOCCTAHOBUTENbHbIE paOboThl BhINoNHsET Oneparop 3a
cYeT COOCTBEHHBIX CpeACTB. B ciryyae BO3HHKHOBEHMS HEUCIIPABHOCTH T1OCJIE€ BXOJHOM JBEpHU WIIN
Ha TEpPpUTOpPUH, MpHUHAIIEeKae AOOHEHTY, BOCCTAHOBHUTEIbHBIE PabOTHI MO YCTPAaHEHUIO
MOBPEXJICHUN BBINOJIHAET caM AGOHEHT B COOTBETCTBUU C Ipaiicom OnepaTopa.

6.1.7. TlpenmpuHuMaTh Mepbl MO 3alUTe A0OHEHTCKOTO TEPMHUHAIA OT BO3JEHCTBUS
BPEIOHOCHOTO NMPOIPaMMHOI0 00eceyeHusl.

6.1.8. IlpensTcTBOBAaTH pPAaCHPOCTPAHEHHUIO ClaMa M BPEIOHOCHOTO IMPOrPAMMHOIO
o0ecreyeHns ¢ UCIOJIb3yeMOro a0OHEHTCKOI0 TepMHUHAIA.

6.1.9. [lpn M3MeHeHNH TIEePCOHANBHBIX JaHHBIX ((aMIIUS, UMs, OTYECTBO, PEKBH3HTHI
JIOKYMEHTa, YJOCTOBEPSIOIIEro JMYHOCTh, MECTO JKUTENbCTBA), a Takke HoMepa TenedoHa U
azpeca d3JEKTPOHHON mouThl AOOHEHT 00s3yercs mnpenoctaBuTh OrnepaTopy OOHOBJIEHHYIO
uHpopmanuio B TeueHue 60 KajmeHIApHBIX AHEH cO JHS HM3MEHeHUs. B cimyuyae BbISBICHUSA
OnepatopoM HECOOTBETCTBUS NMEPCOHATBHBIX JAHHBIX (PAKTUUECKOTO MOJIb30BATENsI CBEJICHUSM,
3asBJIEHHBIM B JoroBope, Oneparop BIpaBe NPUOCTAaHOBUTH OKa3aHUE Y CIIYT.

6.1.10. AOOHEHT TMOJHOCTHIO OTBETCTBEHEH 3a Hepas3IJlallleHhe W COXPaHHOCTh
UICHTU(PUKAIIMOHHBIX JTaHHBIX — YUYETHOH 3amucH, ciykamel i uaeHTUUKaun AGOHEHTa
MpU  TPEJOCTAaBIEHWH JOCTyNMa K Yciayram/yrpaBieHuW Yciayramu/moctyne kK Jlnanomy



kabuHety. B ciydae eciun AOGOHEHT yTpaTHil Bce HIEHTU(UKALMOHHBIE IaHHBIE, 3TO HE
0cBOOOXKTaeT AOOHEHTa OT OIUIAThl YCIYT, MOTPEOJCHHBIX C UCIONb30BAaHUEM €ro YUYeTHOU
3aIHCH.

6.1.11. AGoHeHT 00s3yeTcs He TiepeiaBaTh CBOM IpaBa U 00s3aHHOCTH 10 JloroBopy 0e3
IpeBapUTEIbHOTO MUCbMEHHOTO coriacusi Oneparopa.

6.1.12. AGOHEHT UMEET MPaBo:

- TpeboBate or OmepaTopa HaJIeKAIIETO MCIOJIHEHUS CBOMX O0O0S3aTENbCTB B
COOTBETCTBUH C ycioBUsIMHU JloroBopa-odepTsl.

- OTKa3aTbCsl OT OIUIATHI TEJIEMATHYECKUX YCIYT CBSI3U, HE IPEyCMOTPEHHBIX JOTOBOPOM
U TIPEIOCTABJICHHBIX eMy 0e3 ero corjacusi.

- U3menste nepeuens Ycnyr, Tapud/Tapudnsiii maH, yBenomus OnepaTopa MUCbMEHHO,
o0ecrieunB JTMYHYIO SIBKY B odric Oneparopa uin B popMe 0Jauu 3asiBKH Yepe3 TMYHBINH KaOMHET
AOoHeHTa.

6.2. IIpaa u O6s3arHOCTH OmIepaTopa.

6.2.1. Omepatop 00s3yercsi OKa3biBaTh AOOHEHTY TEJIEMAaTHYECKHE YCIYTH CBSI3H B
COOTBETCTBUU C 3aKOHOJATEIbHBIMU U HHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit
Oenepanuu, [IpaBunamu, nuiieH3ueii u HactosAuM JJoroBopom.

6.2.2. He sBnsitoTCS iepepbIBaMH B MPEJOCTABICHUU Y CIIYT U HE MOJUIeKAT KaKoU-I100
KOMIIEHCAIINH co cTOpoHbI OnepaTopa cirydau, Korja nepepbiBbl B padoTe BHI3BaHbI HETOJIAIKaMU
B 000pynoBaHuU AOOHEHTA.

6.2.3. Omneparop 00s3yeTcsi yCTpaHATh HEHCIIPABHOCTHU, MPEMATCTBYIOIINE MMOIH30BAHUIO
yCIllyraMu, B IOPSAKE U CPOKH, YCTAaHOBJIEHHBIE HACTOALIEH odepToii:

- B TeueHue 3 (Tpex) pabouux [HEH C JIaThl MPHUHATHS 3asBKH, a B Cllyd4ae MOBPEKICHUS
MarucTpajibHbIX ceTe - 7 (ceMu) pabouux JTHEH, eCIM HHOE HE YCTaHOBJIEHO 3aKOHO/1aTEIbCTBOM
Poccuiickoii denepaiuu;

- B Cly4ae, €ClM II0 XapaKTepy IMOBPEXKJEHUS CETH CBS3U HEHUCIIPABHOCTU HE MOTYT OBITh
YCTpaHEHbl B YCTAHOBJICHHBII CPOK, B TOM YHCIIE €CIIM MOBPEKICHUS BbI3BaHbI JCUCTBUAMU
TpeThUX JUIl (aKThl BaHAAJIM3Ma, KpakH, WHasg mopua umyiiectBa Omneparopa), Omnepartop
yCTpaHseT HEucnpaBHOCTH B cpok 10 30 (Tpuauata) pabouux OHEH ¢ mpeaBapUTeIbHBIM
yBeioMJIeHHEM AOOHEHTa.

- B CJIy4ae BOSHUKHOBEHMS KPYITHBIX aBapuil, CPOKH yCTpaHEHUS HEMCIIPAaBHOCTEN ONPEIeIIOTCS
OneparopoM OTIENBHO.

6.2.4. Omneparop He HeCeT OTBETCTBEHHOCTH 3a HapylICHHE CPOKOB YCTPaHEHUs
HEUCIPAaBHOCTEN BCJEICTBUE HENpEACTaBIeHUS] AOOHEHTOM JO0CTyla B IOMEIICHUs s
yCTpaHEHHs] HEHMCIPABHOCTEH H\IIM TPH HMHBIX OOCTOSTENHCTBAX, 3aBHUCSIIMX OT AOOHEHTa,
KOTOpBIE MOTYT MOBJIEYb 32 COO0N HEBO3MOYKHOCTD BBITIOJHEHHS pabOT B CPOK.

6.2.5. Oneparop o0s3yercs u3Beniatb AGOHEHTa B MecTax paboThl ¢ AGOHEHTaMu, uyepes
Caiir Omneparopa 00 wu3MeHeHMM TapudoB u (WiIM) Tapu(HBIX IUIAHOB JJS OIUIAThI
TeJIEMaTHYECKUX YCIyT CBA3M He MeHee yeM 3a 10 aHelt 10 BBeEHHs HOBBIX Tapu(pOB U (UIIH)
TapU(PHBIX IJIAHOB.

6.2.6. Omeparop o00s3yeTcss NpPeAoCTaBUTh AOOHEHTY O€CIUIaTHO U KPYIJIOCYTOYHO
WH(OPMAIMOHHO-CIIPABOYHBIE YCIYTH 10 Tenedony ciyx0b1 mogaepxku 7 (391) 2-000-000.

6.2.7. Onepartop 10J1KeH BO30OHOBUThH OKa3aHUE TEIEMATUYECKUX YCIYT CBSI3M AOOHEHTY
B TEUEHUE CYTOK CO [JHS MPEAOCTaBICHHS] JOKYMEHTOB, IMOATBEP)KAAIOIIUX JHMKBUIAINIO
3aJI0JDKEHHOCTH TI0 OIUIaTe 3TUX YCIYT (B cly4ae MPUOCTAHOBJICHUS OKa3aHHsI YCIyT) B IMOJIHOM
o0Beme, a Takke MpU OJHOBPEMEHHOM BHECEHMH AOOHEHTOM IUIaThl 3a BIOpaHHbBIE YCIYTU B
pa3Mepe OJHOTO XKEMECSIUHOTO IIIaTEXaA.

6.2.8. Omneparop 00si3aH MTPOU3BOJWUTH OTPAHHYCHHUE JOCTyMa K COOTBETCTBYIOIIMM
pecypcam B ceTu «MHTEpHET» B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOJATENBCTBOM Pd.
[Topsimok, CPOKHM U METOABI OTPaHUYEHHS JOCTYIa, U €r0 BOCCTAHOBJIEHHE OCYIIECTBIISIOTCS Ha
OCHOBAaHMM  HOPMATUBHBIX  aKTOB,  IPUHUMAEMbIX  YIOJHOMOYEHHBIMH  OpraHamu
UCIIOJNHUTENbHON BiacTH. Omnepartop BIpaBe MPHUHATh CAMOCTOATENbHOE pelieHne 00



OTpaHMYEHUU JIOCTYIa K JI0OBIM pecypcaMm B ceTd VMHTepHET mpu HajlWuuu yCTaHOBJIEHHOTO
dakTa (pakTOB) pacHpOCTpaHEHHUS BPEAOHOCHBIX MpOrpamMM, HaHECEHHs ymepda CeTH
Omneparopa, uHTEpecaM U OOOpPYAOBAaHUIO TPEThUX U (BKJIIOYas WHBIX AOOHEHTOB) WU
BOCIIPEISATCTBOBAHUS OKa3aHUS YCIYT CBSI3U.

6.2.9. Oneparop rapaHTUpyeT B CBOEU CETH COOTBETCTBHUE KAYECTBEHHBIX IOKa3aTelei
VYenyr cranaapTaM U TEXHUYECKMM HOPMaM, YCTaHOBJIEHHBIM I'OCY/1apCTBEHHBIMU OpraHaMu PO.

6.2.10. OmnepaTop ocraBiseT 3a coOOH MpaBO MPEPHIBATh MPEIOCTaBICHUE YCIyr IS
IUTAHOBOTO 00CITY’)KMBaHUS CPEZICTB CBSI3U U 000PYI0BAaHUS, HCIIOJIB3YEMOT0 IS TPEIOCTABICHUS
yCIIyT, B nopsijike ycraHoBieHHOM [IpaBunamu. Takue ciyyau He OyIyT CUMTAThCS MEpEPhIBAMU
B IIpeAOCTaBlIeHNH Y ciyT, eciau Onepatop yBeAoMUT AOoHEeHTa 3a 24 (IBaALaTh YETHIPE) Jaca o
IUTAHUPYEMOM OOCITyKHUBaHUH ITyTeM pa3MelieHus o0bsaBienus Ha Caiite OnepaTopa.

6.2.11. OnepaTop UMeeT MpaBo:

1) TpeboBath OT AGOHEHTA OIJIAThI OKa3aHHBIX YCIIYT.

2) IlpuocTaHaBiIMBaTh OKa3aHUE TEIEMATHYECKHX YCIyr cBs3uM AOOHEHTY B ciydae
HapyuieHuss AGOHEHTOM TpeOoBaHMiA, MpeaycMOTpeHHBIX [loroBopomM, a Takke B Clydasx,
YCTaHOBJICHHBIX 3aKOHOIATENLCTBOM Poccuiickon denepanuu.

3) OcyiiecTBISATh OrpaHUYCHHUE OT/EIBHBIX JeHCTBUN AOOHEHTa, €CM TaKhe EHCTBUS
CO3JIAI0T YIpo3y I HOPMAIBHOTO (PYHKIIMOHUPOBAHUS CETH CBS3H.

4) IlepenaBaTh TPETHHUM JIMILIAM TPAaBO TPEOOBAHUS HA MOJIYYCHHE JCHEKHBIX CPEJICTB 3a
OKa3aHHbIE 110 HACTOSIIEMY JI0TOBOPY YCIyru 0e3 cornacusi AOOHEHTa.

5) [Tosp30BaThCsl HMHBIMH  TpaBaMH, YCTaHOBJICHHBIMH JloroBopoM-odeproii U
3aKkoHoAarenbcTBOM Poccuiickoit denepanumn.

7. PacueTsl M NOPSIAOK OMJIATHI.

7.1.  JlocTyn Kak K YciayraMm B LIEJIOM, TaK U K JIFOOOH MX YacTU OTKPBIBAETCS TOJBKO
mocje TOCTYIUIGHHSI IIaTeka OT AOOHEHTa B pa3Mmepe, ycTaHOBIeHHOM B JloroBope, u
rapaHTUPYeTCsl TOJIBKO MPH MOJIOKUTEILHOM OajaHce JIMIEBOro cuera AGOHEHTA.

7.2.  OcHOBaHueM JUTS HaYUCIICHUS a0OHEHTCKOM IJIaThI SIBJISIETCS
aBTOMAaTH3UpOBaHHas cucremMa yuera ycayr Omnepatopa u  BbIOpaHHBIH ~ AOOHEHTOM
Tapud/Tapudnstii mnan, Ycmyru corinacHo Jlorosopy.

7.3. AOGoHeHTckas 1u1ata 3a BbIOpaHHBI Tapud/Tapudusii nmman u  VYcayru
CTHCHIBACTCS KEAHEBHO PAaBHBIMU JIOJIIMU B TEYCHUE MECSIIA.

7.4.  JleHexxHbIe CpeicTBA BHOCATCA 10 BbIOOpY AOOHEHTa Ha pacyeTHBIN cueT JInbo B
kaccy Omneparopa, 1100 MHBIM HE 3alpellieHHbIM 3aKOHOAaTeIbCcTBOM P® ciocobom.

7.5. B nemsix obecnieuenus nepenaun OmneparopoM B IEKTPOHHON (opMe KacCOBOTO
yeka AGOHEHTY, coriacHo 1. 5.3. dexaepanbHOro 3akoHa «O MPUMEHEHUH KOHTPOJIbHO-KAaCCOBOM
TEXHHUKH NPU OCYyIEeCTBICHUH pacueToB B Poccuiickoit @eneparum» Ne 54-03 ot 22.05.2003r.
(manee - 3akoH 54-d3), AGoHeHT 00s3aH npeaocTaBuTh Oneparopy aapec JEKTPOHHON MOYTHI U
HOMEp COTOBOTO TenedoHa.

8. OTBeTCTBEHHOCTH

8.1. OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE JHUOO0 HEHAJIeKallee HMCIOJHEHHEM CBOUX
oOs3atenscTB 1o JloroBopy, CTOpOHBI HECYT B COOTBETCTBUM C JCHCTBYIOIIUM
3aKOHOAATENbCTBOM PD.

8.2. B cnydae HeomuaTel, HENOJHOM WIM HECBOEBPEMEHHOM OIUIAThl Y CIIYT,
IIPEIOCTABIEHHBIX B paMKaX HCIIOJIHEHUs YCIOBHUH HacTosIero noroopa OmnepaTtop BIpaBe
notpeboBath 0T AOOHEHTa OIjaThl HEYCTOWKH B pasmepe 1% (0AHOTro MpOIEeHTa) CTOMMOCTH
HEOIUTAYeHHBIX, OTVIAYEHHBIX HE B ITOJIHOM 00BbeMe MIIM HECBOEBPEMEHHO OIUIAYEHHBIX Y CIIYT, 32
KK J€Hb MPOCPOUYKH BIUIOTH JI0 JHS IOTAlIEHUsS 3aJ0DKEHHOCTH, HO He 0oJjiee CyMMBI,
MOJJIEKALIEH oIuIaTe.

9. PaccmoTpeHue criopos

9.1. CTopoHbI 00s13aHbI IpUJIaraTh BCe YCHIINS K TOMY, UTOOBI ITyTeM II€PETOBOPOB pelaTh

BCE Pa3HOTJIACHs U CIIOPbI, KOTOPbIE MOT'YT BO3HUKHYTH 10 HacTosieMy JloroBopy, B CBSI3U C HUM



WM B PE3yJIbTATE €ro0 UCIIOIHEHUS.

9.2. AGoHeHT BmpaBe oOkanoBaTh pelieHue u jeiictBue (6esneiictBue) Omeparopa,
CBSI3aHHBIC C OKAa3aHUEM TEJIEMaTUYEeCKUX YCIyr CBs3u. JlJig peuieHus: CopoB U pa3HOTTIACUi
AoOGonenT Brpase nojate Oneparopy [Iperensuto. [lopsiiok nogauu u pacCMOTPEHUs TPETEH3UN
AOoneHTa ykasad B [IpaBumax.

9.3. Cnopsl M pasHOrjacusi, KOTOpbIE HEBO3MOYKHO pELIMTh IIyTEM IIEPErOBOPOB,
pemaioTcs B CyAeOHOM TOpSAKE, B COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

10. Xpanenue u 00pad0oTKa NepCcOHAJBbHBIX JAHHBIX.

10.1. AGonenT B coorBeTcTBUHU ¢ DenepabHbIM 3aKOHOM OT 27.07.2006 No 152-03 «O
NEPCOHANBHBIX TAaHHBIX» B pe3ynbTare Akuenta Odeptsr naét OnepaTtopy coriacue Ha XpaHeHHE
1 00paboTKy, B TOM YHCII€, aBBTOMATU3UPOBAHHYIO, HH(OPMAIMU, OTHOCSILEHCS K IEPCOHAIbHBIM
naHHeIM (nanee «llepcoHanbpHble naHHBIE») AOOHeHTa ((haMUIIMIO, WMS, OTYECTBO, aaApec
perucTpanuy, MecTa *KHUTeIbCTBA, KOHTAKTHbIE TeJIE(POHBI, aJ{peca IEKTPOHHOU MOYTHI, CYMMBI
IUIaTeXXEeN) BKIIIO4ast cOOp, CUCTEMAaTH3alNI0, HAKOIUICHUE, XpaHEeHUe, yTouHeHne (0OHOBIICHHE,
U3MEHEHHE), MCII0Jb30BaHKUEe, O0Ee3IMYMBaHME, OJIOKUPOBAHHME, YHUUTOKEHHE MEPCOHAIBHBIX
naHHbIX. Cpok 00paboTKM ompenessercss HeoOXOAWMOCTBIO JIOCTHXKEHHUS 3asBICHHBIX LENed |
coOmoaeTcss B Ipelernax, NpelyCMOTPEHHBIX 3aKOHOAATelnbCcTBOM Poccuiickoit ®Peneparyu.
Oo6pabotka IlepcoHanbHBIX MAaHHBIX OCYHIECTBISIETCS B IENAX 3akiaroueHus ¢ OmnepaTtopom
JloroBopa Ha ocHoBaHUM HacToswe OdepTbl, JOOBIX MHBIX JOrOBOPOB M UX JAajbHEUIIEro
UCIIOJIHEHUSI, OCYILIECTBICHUsI pacuéToB ¢ AOOHEHTOM, IPUHATHS PEIICHUN WIM COBEpPLICHUS
UHBIX JIEHCTBUHA, MOPOXKIAIOIIMX HOPUIUYECKUE TOCIEACTBUS B OTHOLIEHUM AOOHEHTa WU
TPEThUX JIMII, IPeAOCTaBIcHHsI AGOHEHTY HHpOpMaI 06 okazbiBaeMbix OmepaTopom yciryrax,
UCIIOJIHEHUST JIOTOBOPHBIX 00S3aTENIbCTB Mepes, TPeThUMM JIMIAMM, a Takke B LesIX
uHpopmupoBanusi AOOHEHTa, 00 U3MEHEHHSAX B YCIOBHX OKa3aHus Y ciyr, ycinoBusax OdepTol.

10.2. Cornacue Ha 00paOOTKy NEPCOHANBHBIX JaHHBIX JEHCTBYET B TEUEHUE BCEro Meproa
UCIIOJTHEHUSI IOT0BOPA.

Cornacue MokeT ObITh OTO3BAHO IyTEM HampaBiieHUs AGOHEHTOM COOTBETCTBYIOLIETO
nUCcbMEHHOTo yBegomiieHus: Oneparopy He MeHee yeM 3a 30 (TpuaLaTth) JHeH 10 MOMEHTa OT3bIBa
cornacus. OT3bIB corjacus Ha OOpabOTKY MEpPCOHANbHBIX JaHHBIX ABTOMATUYECKHM O3HA4YaeT
OJIHOCTOPOHHHUM 0TKa3 oT Y ciyr OmnepaTopa.

10.3. IlepconanbHble naHHbIE AOOHEHTa MOTYT 00paOaThIBATHCS TPETHUMH JIMIIAMH,
npuBiekaeMbIMU OnepaTopoM Ha OCHOBAaHMHM COOTBETCTBYIOLIMX JOTOBOPOB JUIS MCHOJHEHUS
o0s3atenbeTB 1o Jloroopy. CylliecTBEHHBIM YCIOBHEM JI0TOBOPOB, 3aKitoyaeMbix OnepaTopom
C TpPeTbUMM JIMIIAMH, SIBJIsIeTCs  OOS3aHHOCTh  OOEcleYeHHs]  TPETbUMU  JIMLAMHU
KOH(HJICHIIMAJIBbHOCTH TEPCOHATBHBIX JaHHBIX M Oe3omacHOcTH uX 00paboTku. IlepedeHn
TPETHhUX JIMILI, IpUBJIeKaeMbIXx OmneparopoM K 00pabOTKe MEepCOHANbHBIX NAaHHBIX AOOHEHTOB,
pasmemaercs OneparopoM Ha Caiite Omnepartopa. Omneparop BIpaBe ONPENENATh U U3MEHATH
nepeyeHb TPEThUX JIUI.

10.4. Hacrosiuum AOOHEHT corjamaercs Ha Bechb Cpok JeiictBus [loroBopa Ha
npenocrasieHue OneparopoM HH(OPMALMM O HEUCIIOJHEHHBIX JEHEKHBIX 00s53aTeNbCTBAX,
uHpopManuu o caMoM AOGOHEHTe, NOJYYeHHOW MpH 3akiodyeHuu JloroBopa, paBHO Kak U €ro
NEPCOHAIbHBIX JaHHBIX, IOPUAMYECKUM JIUIaM, OCYUIECTBIsAOMMM oOT uMeHH OmnepaTtopa
B3bICKaHHe ¢ AOOHEHTa 3aJI0JDKEHHOCTH 110 HacTosAlieMy Jlorosopy.

11. O6cTosiTEIHCTBA HENPEOAOJIMMOM CHIIBI
11.1. JIro6ast n3 CTOPOH HACTOSAIIETO JIOTOBOpPa OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a
€ro HapyIlIeHHe, €ClIM TaKOe HapyIIeHUE SBUJIOCH CIEICTBUEM OOCTOATEIHCTB HEMPEOAOTUMOMN
CHWJIBI, BOSHUKIIKMX TOCIIE 3aKITIOYCHHS JIOTOBOPA B Pe3yJIbTaTe COOBITHI, KOTOPBIE CTOPOHBI HE
MOTJIM HU TIPEJIBUJIETh, HA IPEIOTBPATUTH Pa3yMHBIMH MEPaMH.
11.2. K obcrosTenscTBaM HEMPEOAOTUMON CHIIBI OTHOCSITCS COOBITHS, Ha KOTOPBIE



CTOPOHBI HE MOTYT OKa3bIBaTh BIUSHUE, HAIIPUMED: 3eMJIETPsICEHUE, HABOIHEHUE, TI0Kap, yparaH,
a Tak)Ke BOCCTaHHE, TpaKIaHCKUE OeCropsaKd, 3a0aCTOBKA, aKThl TOCYJAaPCTBEHHBIX OPTaHOB,
U3MEHEHHE KOMIIETEHIIMM TOCYAapCTBEHHOIO OpraHa, YIOJHOMOYEHHOTO OCYIIECTBISTh
JTUICH3UPOBAaHNE, BOCHHBIC JEHUCTBUS JIIOOOTO XapakTepa, MPEMsITCTBYIONINE BBITOIHEHUIO
HACTOSAIIETO J10r0BOPA.

12. Iopsinok npeabsiBJIeHUsI 1 PACCMOTPEHUSA NpeTeH3 Uil

12.1. AGoHneHT BIpaBe 00KaJoOBaTh pemieHus u aeicTBus (OeszneiictBue) Omepartopa
CBSI3H, CBS3aHHbBIE C OKa3aHHEM Y CIIYT CBSI3U.

12.2. PaccMmoTpenue xanodbl AOOHEHTa OCYMIECTBISIETCS B MOPSJIKE, YCTAaHOBICHHOM
3aKoHoJaTenbcTBOM Poccuiickoit denepanuu.

12.3. Ilpu HEUCHOJHEHUM WM HEHaJJexkaleM wucnoiHeHun OnepatopoM CBs3U
0053aTeNBCTB 10 OKA3aHUIO YCIIYT CBs3H, AOOHEHTOM U (HJIN) MOJIb30BaTENb JO OOpAaIleHus B Cy /T
npeabsasisier OnepaTopy CBA3U NPETEH3UIO.

12.4. TlpereH3us nNpeapsIBIsSETCs B MUCbMEHHON (JOpME U MOJICKUT PETUCTPALIUH B JICHB
nostydyeHus Oneparopom CBSI3H.

12.5. IlpereH3un mo BOMpOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHWUU YCIYT CBS3H,
HECBOEBPEMEHHBIM WJIM HEHAUISKAIUM UCTIOTHEHHEM 00513aTeIIbCTB, BEITEKAIONIUX U3 IOTOBOPA,
MPEIBbABISAIOTCS B TEUEHHUE 6 MECSIIEB CO JHS OKa3aHMsI yCIYyT CBSI3U 110 Mepeaaye JaHHbIX, 0TKa3a
B X OKAa3aHHWU WJIM BBICTABIICHUS CUYETa 32 OKA3aHHYIO YCIIYTY.

12.6. K mpereH3un mpuiararoTcsi KOMHs JOrOBOpa, a TakKe WHbIE HEOOXOAUMBIE st
paccMOTpeHHsI MPETEH3UU 1O CYIIECTBY OKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh YKa3aHBI
CBEICHMSI O HEHCIOJIHEHUH WM HEeHaJUJIe)KalleM HCIOIHEHUH 00s3aTeNbCTB M0 JOTOBOPY, a B
cilydae MpeabsBICHUS MMPETEH3UU O BO3MEIICHUH yiepba — o (akre u pa3mMepe NPUIHHEHHOTO
yiepoa.

12.7. Onepatop 00si3aH pacCMOTPETh MPETEH3UI0 B CPOK He Oosnee 60 (mmecTwhaecsr)
KaJICHJapHBIX JHEH, C IaThl €€ PEerucTpaIiu.

12.8. O pesynbpTaTax paccMOTpeHHs mpeTreH3un Onepatop CBS3H JIOKEH COOOIIUTH B
nuchbMeHHOU (hopMe mpenbsiBUBILIEMY ee AOOHEHTY.

12.9. B cnyuae, ecnu mpeteH3usi Obuia npuszHana OrepaTopoM CBsi3M 00OCHOBAHHOM,
BBISIBJICHHBIE HEJIOCTATKH MOAJIEKAT YCTPAHEHUIO B Pa3yMHBIN CPOK.

12.9.1. TpeboBanue AOOHeHTa 00 YMEHBUICHHM pa3Mepa OIUIaThl OKa3aHHBIX Y CIyT
CBSI3U, O BO3MEIIEHUH PAcXOJIOB MO YCTPAHEHUIO HEOCTATKOB CBOMMH CHJIAMM MJIM TPETbUMHU
JIMIIaMH, a TaK e O BO3BPATe YIUTAYSHHBIX 332 OKa3aHHBIE Y CIYTH CBSI3M CPEJICTB M BO3MEIICHUH
yOBITKOB, MPUYMHEHHBIX B CBSA3M C OTKAa30M OT IPEJOCTaBIECHUS YCIYr CBS3M, MPHU3HAHHBIE
Omneparopom 060CHOBaHHBIMH, MOJUIEkKAT yAOBIETBOpEHUIO B 10 (ecsTH)-aHEBHBIN CPOK C JaThl
MpU3HAHKS KX 000CHOBAHHBIMH.

12.10. Ilpu OTKIIOHEHWH TPETEH3UH OTHOCTHIO WIIM YACTHYHO JINOO HEMOJTYYCHUH OTBETA
B YCTaHOBJICHHBIN U151 €€ pacCMOTPEHUs CPOK, AGOHEHT UMEET MPaBo MPEAbIBUTH UCK B CY/I.

13. IIpouwne ycioBus

13.1. Oneparop B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIATEIHCTBOM, OCYIIECTBIISIET
OJIOKMPOBKY 3aITPELIEHHBbIX CAUTOB B ceTH VIHTEepHeT.

13.2. Onepatop He MOCTaBISIET U HE KOHTPOJIUPYET HHPOPMAIIUIO, YCIYTH U IPOAYKTHI B
cetu MutepHer. Bes uHdopmanus, ToBapel WM YCIyrH, HpeuiaraeMele B cetu VHTepHer,
MPEIOCTABIISAIOTCS TPETBUMH CTOPOHAMHM, KOTOPBIE HUKAK HE CBs3aHbl ¢ OnepaTopoM.

13.3. Omeparop He JaeT HUKAKUX TapaHTUM, SBHBIX MM HESBHBIX Ha JIIOObIE TOBApHI,
uH(pOpMalLlMI0O W yCIyrd, TocTaBisemMble uepe3 ceTh HMutepHer. Omepatop He HeceT
OTBETCTBEHHOCTHU 3a JIt0Oble pacxoisl AOOHEHTa WM yuiepO, KOTOpPbIH MOXeT ObITh HaHeceH
AOGOHEHTYy, BCJIEJCTBUE NPSIMOIO WM KOCBEHHOrO HCHOJb30BaHus cetd MutepHer. Bes
OTBETCTBEHHOCTD 32 OLIEHKY TOYHOCTH, ITOJHOTHI U MOJIE3HOCTH JIIOOBIX MHEHUI, OLIEHOK, YCIIyT
U Apyroil uHdopmanuu, KadecTBa U CBOICTB TOBapoOB, MPEIOCTABIsEMbIX 4epe3 YCIyru WU



WuTepHeT, nexuT Ha AGOHEHTE.

13.4. OnepaTop He rapaHTUPYET BOZMOXHOCTh MH(OPMAIIMOHHOTO OOMEHA C TEMH Y3JIaMU
WM CepBEpaMu, KOTOPbIE BPEMEHHO WJIM MTOCTOSTHHO HEJOCTYIHBI uepe3 ceTh VIHTepHeT.

13.5. AOOHEHT NpUHUMAaeT Ha ceOs MOJIHYI0 OTBETCTBEHHOCTh M PHCKH, CBS3aHHBIC C
HCIIOJIb30BaHUEM MaTepHaioB, UH(GOPMaIH, PEKIaMbl, TOBAPOB U YCIYT, TOJIYYEHHBIX UM B CETU
NurtepHer.

13.6. AGOHEHT MOJHOCTHIO OTBETCTBEHEH 3a COXPAHHOCTb CBOETO MapoJsi, 3a YOBITKH,
KOTOpBbIE MOTYT BO3HUKHYTh IO NPUYMHE HECAHKIMOHUPOBAHHOI'O MCIIOJIIb30BAHMS JIaHHOTO
naposisi. AOOHEHTY PEKOMEHIyeTCs PeryJispHO HE peke OJIHOTO pa3a B JIBa MecsAlla MEHATh CBOM
napoJib ¥ HEe COOO0IIaTh €ro TPEeThUM JHUIaM. B cilydae HapylieHHs yKa3aHHBIX PEKOMEHIalui
Oneparop He HECeT OTBETCTBEHHOCTH W HE BO3MEIIAeT YOBITKHM, BO3HHUKIIMNE MO MPUYUHE
HECAaHKIIMOHUPOBAHHOTO IOCTYTA TPEThHX JIUI] K MHPOPMALIMHU, OTPAKEHHON B IMYHOM KaOHUHETe
AOoHEeHTa, B TOM YHCJIE O JINLIEBOM cueTe aDOHEHTa.

13.7. Hu npu xakux obcrosrenbcTBax OnepaTop HE HECET OTBETCTBEHHOCTH 3a MPSIMOMU
WIM KOCBEHHBIM ymiepO, NPUYUHEHHBIM AOOHEHTY B pe3yjbTare HCIOIb30BAaHUS WIIU
HEBO3MOKHOCTH MCIIOJIb30BaHMs Y CIyraMu U IOHECEHHBIM B pe3yjbTaTe OMIMOOK, MPOIYCKOB,
NepeprIBOB B pabote, ynaieHus ¢ainoB, uaMeHeHus QyHKUUN, AeQeKTOB, 3aJepkKeK B padboTe
IpU [lepesiaye JaHHBIX, U T.II., CIYyYUBIIMXCS HE 1o BuHEe OnepaTopa.

13.8. Omeparop He HECeT OTBETCTBEHHOCTH, €CIM MPUYUHOM OTCYTCTBUSA (WU
HEHA/JIEXKAILEro KauecTBa) Y CIyTru SIBUJIOCh OTKJIIOUEHUE 3JIEKTPOIHEPTUH 110 BUHE AOOHEHTA,
100 TPEeThUX JUIL.

13.9. Tlo Bompocam, He yperyaupoBaHHbIM JloroBopom, CTOpPOHBI PYKOBOJICTBYIOTCS
JIEHCTBYIOIIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

13.10. HeorpemiieMoii yacTbio HacTosALIero Jloropopa sSBISIOTCA:

- [Ipunoxenne Ne 1 «Ilopsimok mpenoctaBieHuss abOHEHTCKOTO 000y I0BaHHSDY

14. PexBusutsl Onepartopa

000 «OpuoH Teaexom»

MecTto HaxoxaeHHs U anpec ropuandeckoro ymna: 664047, r. Upkytek, yiu. Ilaptuzanckas, 1om
84

OI'PH 1122468002898

WHH/KIIII 2466247790/381101001

baHKOBCKHE pEKBUBHTHI:

P/c 40702810604000032752

CHUBUPCKUM ®-JI ITAO "Bank IICB" r. HoBocu6upck
BUK 045004816

K/c 30101810500000000816

I'enepanbHBII TUPEKTOP Capantynosa Haranesa Cepreesna



IIpunoxenne Ne 1

K [IybmmaHOMYy TOTOBOPY-0(hepTHI
Ha TPEJIOCTABJICHUE TEIEMAaTHYCCKUX
YCIIYT CBSA3U (PU3HUYECKOMY JIUILY
000 «OpuoH TEIEKOMY

IHopsinok npexocraBieHHs A0OHEHTCKOT0 000PY10BAHMS

Hacrosimue OcoOeHHOCTH TpenocTaBiieHUs aDOHEHTCKOTo 000pyAOBaHHS (PU3HUYECKUM
JunaM ycraHaBiauBaroT ycioBusa nepepaun» OOO «OpuoH Ttenexkom» (nanee — Omepatop)
AbGonenTy O6Gopya0BaHus B COOCTBEHHOCTH (KYIUISA-TIPOJIaxa), JJMOO BO BPEMEHHOE BIIaJICHUE U
nosib30BaHue (apeHaa). Beibop crmocoba mepenaun OO0opyaoBaHus yka3biBaeTcss AOOHEHTOM B
HoroBope.

1.1.VcnoBus apenasl O00py0BaHus

1.1.1. Omneparop nepenaer AGOHEHTY BO BPEMEHHOE BJIaJICHUE U II0Jb30BaHUE KOMIUIEKT
aboHeHTCKOro obopymoBanus (manee — «O6opyaoBaHHE»), HEOOXOAMMOTO ISl OKa3aHHUs
Ycenyr, a AGonenT npunumaet B apeay ObopynoBanue no Axty-npuemy nepenaun. Cpok
apeH/Ibl yKa3bIBaeTCs B AKTe nMpueMa-Tnepeaayu.

1.1.2. HaumenoBanue, crouMocth OOO0pyaoBaHUsS W pa3Mep ApEHIHBIX IJIaTeKel
yKa3blBaeTcsi B AKTe mIpueMa - Tmepefadd, KOTOPBIA SIBISETCS HEOTHEMIIEMOM YacTbiO
HoroBopa.

1.1.3. Oneparop ods3yercs:

a) [lepenate AGOHEHTY B UCIpaBHOM cocTosiHuu O0opy0BaHUE BO BPEMEHHOE BIIAJICHUE
Y TIOJIb30BaHUE.

0) OcymecTBisaTh peMOHT OOOpYI0BaHMSI, TTOBPEKIACHHOTO TI0 BUHE AOOHEHTa, 3a CYET
AbGoHeHTa. AOOHEHT B TaKOM CJIy4yae HECET BCE pacXojbl, CBS3aHHBIE C PEMOHTOM
O6opynoBaHusi, B TOM 4YHCJE PACXOJbl Ha TpaHCHOPTUPOBKY OOOpynoBaHHS 10 MecTa
pEMOHTa U 00paTHO.

B) YCTpaHUTh NOJOMKY MJIM 3aMEHUTh Ha aHAJIOTUYHOE B cilydae Bbixoga O0opyaoBaHus
U3 CTPOS IO MPUYMHAM, HE 3aBUCSAIINM OT AOOHEHTA.

r) JloBectn 10 cBeneHHUss AOGOHEHTa MHCTPYKLIHIO O MOPSAIKE MOJIb30BaHUS

nepeaaHnHbiM O60pyA0BaHUEM.

n) KoncynaptpoBaTh AGOHEHTa 1O BOIpOCaM, CBA3aHHBIM C AKCILTyaTanuei

nepenanHoro O6opy1oBaHusl.

1.1.4. ADoHeHT 00s13yeTcsi:

a) IIpunsate or Oneparopa O0opy10BaHHE BO BpEMEHHOE BiaJIeHHE U MOJb30BaHHE 110/
CBOIO TIOJIHYIO OTBETCTBEHHOCTb W YIUIauuMBaTh ApEHIHbIE IUIATEKH 3a BiaJleHUE H
noss3oBaHre OOopyioBaHMEM 10 MOMeHTa Bo3BpaTa O6opynoBanus Oneparopy.

0) O6ecnieunBaTh cCOXpaHHOCTh OOOPYIOBAHUS U €T0 IEJIEBOE UCTIOIb30BaHUE.

B) Co0:roaTh MmpaBuiia TEXHUUECKOM SKCIITyaTaluu rnepegasioro O6opy10BaHus.

r) O6ecnieunTs B cormacoBanHoe ¢ OnepatopoM BpeMs A0CTyT nepcoHana Oneparopa s
OCYILIECTBIICHHSI PEMOHTA U TEXHHUUECKOTo 00CIyKHBaHus nepenanHoro O0opy10BaHuUs.

1) B Teuenue Tpex kajieHaapHBIX JHEH C MOMEHTa yTepH, BbIXoa U3 cTpost O60pyoBaHUs
1o BuHe AOOHEHTa (B T.Y. IPU HAPYUICHUHU MPaBWJI HKCIUTyaTallM1) U HEBO3MOKHOCTH €ro
BOCCTAHOBJICHUS, BO3MECTHTh CTOMMOCTbh IE€pPEJaHHOrO0 BO BPEMEHHOE BIAJICHHUE W
nonbs3oBanue OOopynoBaHusi, ompeneneHHyio Ilpefickypantom Omnepatopa C y4eToMm
€CTECTBEHHOI'0 M3HOCa (CpoKa IIOJIE3HOTO HCIIONIb30BaHMSI), a TaKXKe BO3MECTUTH BCE
npuurHeHHble Oneparopy, B CBSA3U C 3TUM YOBITKH.

e) He BckppiBaTh, HE HapylaTh LIETOCTHOCTh FApaHTUHHBIX IJIOMO, HE OCYIIECTBISATH
CaMOCTOSITENIbHBIN PEMOHT, NepeHacTpoiiky Obopy1oBaHuUs.

x) He cnaBate O60pynoBanue B cyOapeH Iy TPETHUM JIUIIAM.

3) B MomeHnT mpekpamenust neiictBust JloroBopa miam pactopkeHus JloroBopa B YacTu
apenibl O0OpyAOBaHMs, HE3aBUCUMO OT TOTO, Kakas U3 CTOPOH SIBWJIACh WHUIIMATOPOM



pacropxeHus JloroBopa B yKa3aHHOM 4acTH WM HACTYIJICHUS OOCTOATENbCTB, CBSI3aHHBIX C
IpeKpalleHueM IpaBa COOCTBEHHOCTH, BJIAJCHHsS WJIM IIOJIb30BAaHHUs ITOMEUICHUEM, B
KOTOPOM OCYLIECTBIIEHO MOJIKIt0ueHne OO60pya0BaHUs Ui TOIy4YeHUs Y CIIyT, BO3BPAaTUTh B
teuenne 30 mHEelt B oduc mpomax u obOciayxuBanus Omneparopa OOopymoBaHue, 1100
Bo3MecTuTh OmnepaTopy crtoumocTs OO6opynoBaHus, onpezaeneHHyto IIpelickypanTom
Onepatopa ¢ Y4Ye€TOM €CTECTBEHHOIO U3HOCAa (CpOKa TMOJE3HOI0 MCIOJIb30BaHUA).
O06opynoBaHue JOKHO OBITH BO3BPALIEHO B pab04YeM COCTOSHUY, B OJIHOW KOMIUIEKTAI[MH
u 0e3 BUIMMBIX HAPYKHBIX MOBPEXKAECHUI C y4yeTOM HOpPMalbHOrO HM3HOCA. Bo3mecTHTh
CTOMMOCTb COOTBETCTBYIOIIMX KOMIUIEKTYIOIIUX OO0py10BaHUsL.

1) BeImonHaTs TpeOoBaHMS M PEKOMEHAIMU 110 0€30MaCHOCTH OT MPOU3BOJUTENS ITOTO
O6opynoBanus u/unu Oneparopa.

K) AOGoHEHT BnpaBe BBIKYynHTh OOOpynoBaHue B Jt000H MOMEHT aeiictBusi JloroBopa.
BeikynHas nena OOopynoBaHMs paBHa YYETHOM CTOMMOCTH OOOpYJIOBaHUs, YKa3aHHOM B
JloroBope ¢ ydeToM peanbHOro H3Hoca. B BbIKynHyr0 1ieHy OOOpynoBaHHMs HE BXOAUT
apeH/IHas IU1aTa, BHOCHMAs B COOTBETCTBUU € JJoroBOpOoM Ha MpeocTaBlIEHUE YCIIYT CBA3H.

1) [NapanTHiiHelii epuo mocie BoiKymna apeHHoro OdopyaoBanus cocrasiseT 30 qHel ¢
MOMEHTA [1epeX0/1a paBa COOCTBEHHOCTHU Ha laHHOe O6opyioBaHue K AOOHEHTY.

1.1.5. BozBpar ObopynoBanus odopmisercss AKTom npuema-niepenauu. [Ipu Bo3Bpate
OO6opynoBaHMs HPOU3BOAUTCS IPOBEpPKAa KOMIUIEKTHOCTH M TEXHUYECKUH OCMOTP
Ob6opynoBanus B mpucyTcTBIH AOOHEHTa. B ciyyae HEeKOMIUIEKTHOCTH WITH HEUCTIPABHOCTH
OO6opynoBaHMs 1€1al0TCs COOTBETCTBYIOIINE TOMETKU B AKTE IpHUeMa-mepeiaun, KOTOpbIi
CIIy>KMT OCHOBAHUEM IS IIPEIbSABICHUS IPETEH3UH.

1.1.6. ExxemecsiuHbIi maTex 3a mnosib3oBaHue OOopynoBaHueM (nanee — «ApeHIHBIN
I1aTex») YyKasplBaeTcs B AKTe mpuema-niepenadd. B Akre mnpuema-nepenauu Takxe
yKa3bIBaeTCsl MHPOPMALUI O TOM, YTO ApeH/HbIE IJIaTeXH BKJIIOYEHBI B COCTaB CTOUMOCTH
VYcenyr cBsi3u, oka3zpiBaeMbIX 110 J[0roBopy, a Takke CpoK, B TEYEHHE KOTOPOT0 IPUMEHSETCS
JaHHOE ycioBHe. AGOHEHT 00s3aH yIulauuBaTh ApEH/HbIE IUIATEKU B MOPSAKE U CPOKH,
COOTBETCTBYIOILIME MOPSAKY U CPOKaM OIUIaThl YCIyI CBS3HM, yCTaHOBJIEHHbIM [IpaBunamu
OKa3aHMs yCIyT CBS3M JJIS OIUIAThl YCIIYT CBSI3U, 1O MOMEHTA IpeKpalleHus: 00s3aHHOCTeH
o apesjie. CTOPOHBI MIOHUMAIOT, YTO APEHHBIE IIATEXKH, IPETYCMOTPEHHbIE HACTOSIIUM
[IpunoxeHueM, BBIIJIAYMBAIOTCS BHE 3aBUCHUMOCTH OT NOTpeOieHuss AOOHEHTOM YCIyr,
MpeyCMOTPEHHBIX [loroBOopoM.

1.1.7.B ciydae BbiOOpa AGoHeHTOM HOBOro TapudHOro miaHa mo kakou-im6o u3 Yciyr,
oka3piBaeMblx 10 JloroBopy, imbo B mepuoj ywactus AOOHEHTa B KakKuUX-THMOO
MapKETHUHTOBBIX aKIMSIX B OTHOLIEHUH YCIyr, pa3Mep ApEHIHOro IulaTeXa MOXKET
U3MEHUTBCS, €CIU TaKoe H3MEHEHHe pa3Mepa ApPEHIHOro IuiaTeka MpeayCMOTPEHO
YCIOBUSMH OKa3aHUs YCIyT ¢ IPUMEHEHHEM COOTBEeTCTBYlomIero TapudHoro miana, 1mu60
YCJIOBHUSIMU NPOBEJICHUsI COOTBETCTBYIOIIEN MapKeTHMHroBoM akuuu. Ilo mcreuenuro cpoka
MIPOBEICHUSI MapKETUHTOBOW aKLMHU, JIMOO MpHU HECOONIOIEHUH YCJIOBHM ydacTus B
MapKETHUHTOBOM aklMK, ApeHHBIN TUIaTeX PaCCUNTHIBAETCSA B COOTBETCTBUHU € TapupaMu Ha
IIPEJOCTaBIEHUE BO BpEMEHHOE BilaJIeHHE U Mosib30BaHUue OO00pyA0BaHUs, yCTaHOBICHHBIMU
OneparopoM Ha AaTy UCTEUEHUS CPOKa MPOBEACHUSI MAapKETUHTOBOM akIu, 1100 Ha Aaty, ¢
KOTOpOH AOOHEHT NMPEeKpaTHIl COOII0IaTh YCIOBHSI MAPKETUHIOBOM aKLIUH.

1.1.8. JIro6as u3 CTOpoH BIpaBe B OJHOCTOPOHHEM IMOPSAKE pacTOprHyTh JloroBop B
yactd apeHjsl O6opynoBaHMs, HampaBuB yBepomiieHHe 00 3Tom 3a 10 (ZecsATh) OHEH.
AGoHeHT ocymiecTBisieT Bo3BpaT O00pyA0BaHUS B COOTBETCTBUH C I.II. «3» MyHKTOB 1.1.4.,
1.1.5. Hacrosmero npunoxkeHus Kk JloroBopy odeptsl. O0s13aHHOCTH IO apeH/ie CUYUTAIOTCS
MPEKPATUBIIUMUCSA B MOMEHT mnonmnucanusi CropoHamu AKTa MpHeMma-Tepeaayd IpHu ero
Bo3Bpate AGoHeHTOM Omeparopy.

1.1.9. ApenaHble IJIaTEKHU 32 MECSAL, B KOTOPOM IIPEKPALIAIOTCs 00sI3aHHOCTH 110 apeHIe,
HAUUCIAIOTCA U YIUTAYMBatOTCd AOOHEHTOM INPOIMOPIHOHAIBHO KOJUYECTBY KaJleHJApHbBIX
JHEH B TakoM Mecdlle M0 JIHS MpeKpalleHusi o0sS3aHHOCTEM MO apeHie 3a HCKIIOYEeHHEM



ApEHIHBIX TIJIATEXKEN 110 MAPKETUHTOBBIM akIUsAM. Eciin ApeHIHbIN M1aTeX 3a TAKOH MeCSII]
Obul BbIUIaueH aBaHcoM Ormeparop 00s3yeTcss BepHYTh AOOHEHTY YacTb ApPEHIHOTO
IJlaTe’a, COOTBETCTBYIOIIETO KOJMYECTBY JHEH, OCTaBUIMXCA B Mecdlle Mocie IHS
npekpaueHus JJorosopa B yactu apeHpl, B TedeHue 30 (TpuaLaTi) KaJeHAApHBIX JTHEH CO
JTHS TIPEKPAIICHUs apeH Il 110 3asBJICHII0 AOOHEHTA.

1.1.10. B cinydae BpEMEHHOI'O IPUOCTAHOBIICHUS JEHUCTBUS JOTOBOPA HA OKa3aHHUE yCIIyT
cBs3M, AOOHEHT OO0S3yeTCsl OCYIIECTBIISATH €KEMECSUHbIE IUIATeKU 3a HCIOIb30BaHUE
aperaHoro O0opy10BaHuUs.

1.1.11. OmepaTop HE HECET OTBETCTBEHHOCTH 3a Bpel M ymepO, NPUYNHCHHBIN
AOGOHEHTY/TpETbHM JIMIIAM HJIM WX UMYLIECTBY B CIIy4ae BO3TOPaHMUs, ITOJIOMKH, BBIXOa U3
ctposi OGopyioBaHUSs, €CJIM TaKOE BO3rOpaHUe, MOJIOMKa U BbIxoa U3 ctposi O0opyaoBaHus
MPOU30ILIN 10 BUHE AOGOHEHTa, B TOM YHCIIE B pe3yJIbTaTe UCHOIb30BaHuss O00pyI0BaHUS
HE B COOTBETCTBMM C TMpaBUJIaMH TEXHMYECKON OKCIUTyaTallid, a TakKe IIeJIeBbIM
HazHaueHuem OO0pyAOBaHMUSL.

1.1.12. Oneparop BpaBe:

a) B ciydae Hapymenuss AbGonentom m.1.1.6., m. 1.1.10 HacTosIIero MPUIOKEHHS K
JloroBopy odepTsl MOTpeOOBaTh BHIIIATH HEYCTOHKH B pazmepe 1 % (OmHoro) ot pa3mepa
ApEeHIHOTO IJIaTeXa 3a KaKbli J€Hb IPOCPOUKH;

0) B ciyuae HapyumeHus AOGoneHtom m.1.1.6., m. 1.1.10 HacTosimiero NpuIOKEHUS K
[IpaBuiam 6omnee uem Ha 30 (Tpuauars) KajleHgapHBIX JHEH, pacTOprHyTh loroBop B yactu
apenpl O6opynoBaHus U MoTpedoBaTh Bo3Bpata OO0pyI0BaHHUS.

B) eciii AGOHEHT He Bo3Bpartmi O0opynoBaHUE, TUOO BO3BPATHII €r0 HECBOCBPEMEHHO,
MoTpebOBaTh BHECEHUS IJIAThl B pa3zMepe ApeHIHBIX IIIaTeXe 3a Bce BpeMsl Mpocpouku. B
cllydae, KOrja yKa3aHHas IUlaTa HE HOKpPBIBAeT MpUYMHEHHBIX OnepaTopy yOBITKOB, OH
MOXKET TOoTpebOoBaTh HMX BO3MEIICHHS. 3a HECBOEBPEMEHHBbIH Bo3Bpar (O0opynoBaHUS
Omneparopy AGoHeHT 00s13aH yrmaTuth Onieparopy neru B pazmepe 1 % (OxHoro) ot pazmepa
ApEHIHOTO MIIaTeXa 3a KKl JeHb MPOCPOUKH.

I') B ClIyyae HEUCTIONHEHUs AOOHEHTOM O0S3aHHOCTH, YKAa3aHHOM B IL.II. «3» myHKTa 1.1.4
HacTofAIIero npuioxeHus k [IpaBunam mo Bo3BpaTy nepeJaHHOTO BO BpEMEHHOE BJIa/IeHUE U
M0JIb30BaHWE OO0OpY/IOBaHUSI C MOMEHTA IpEeKpallleHus JAEUCTBUS WM PaCTOPKEHUS
JloroBopa, notpeboBath 0T AOOHEHTa BO3MEIIIEHUSI CTOMMOCTH, TepeJaHHOI0 BO BpEMEHHOE
BJIaJIeHHE U Toab30BaHue O00OpyA0BaHus, yKa3aHHOU B AKTe Npuema-repeaayn.

1.1.13. B Tom ciyuae, eciau ApeHAHbIE IUIATEKHU BKIIOUEHBI B COCTaB CTOMMOCTH Y CIIYT,
nosioxkeHus Hacrosuiero Ilpunoxenus o6 ymimate AGOHEHTOM ApPEHAHBIX IUIaTeXell He
IIPUMEHSIFOTCS Ha IPOTSHKEHUH BCETO CPOKA, B TEUEHUE KOTOPOTO AEUCTBYET JAHHOE yCIIOBHE,
corjgacHo AKTy mpuema-nepenadu, moanucanaomy CTopoHaMu.

1.2.YcnoBus kymum-niponaxu O0opypoBaHus

1.2.1. Onepatop 00s3yercss nepenarb, a AOOHEHT NPUHATH B COOCTBEHHOCTh Ha
YCIOBUSIX  KYIUTU-TIPOJIaXX a0OHEHTCKoe obopynoBanue (manee — «OOopynoBaHuE») U
00s13yeTCsl €ro OIJIaTHUTh.

1.2.2. HaumeHoBaHMe, KOJMYECTBO, CEPUHHBIM HOMEp U cTOMMOCTh OO60pyaoBaHMS
yKa3plBaeTcsi B AKTe IpHeMa- MNepefayd, KOTOPbIM SBJIsETCSs HEOThEMIIEMOW YacTbhio
HoroBopa.

1.2.3.00opynoBanue mepemaercss MO AKTy MpHeMa-liepeaud, KOTOpBIA  SIBISETCS

HEOTHhEMJIEMO YacThio JloroBopa.

1.2.4. Cpoxku omJiatel croumoctT O0opyaoBanus:

a) Ipu mpomaxe OOOpyIOBaHHSI HA YCIOBHSX EIMHOBPEMEHHOTO ILIaTEXa —
OJTHOBPEMEHHO C 3akioueHueM Jlorosopa;

0) [Ipu nmpomaxe OOOpyIOBaHUS Ha YCIOBHSIX PACCPOYKH TIaTeka — B CPOKH,
YCTAQHOBJICHHbIE AKTOM IpHeMa- Iepeiaun.

1.2.5. B ciiydae HeucnpaBHoctu O60py10BaHMs B TeUEHHUE FrapaHTUIHOTO cpoka AOOHEHT
obpamraercss k Onepatopy Ju0OO B aBTOPU3OBAHHBIM CEPBUCHBIA LEHTP MPOU3BOIUTEINS



O6opynoBaHwUs.

1.2.6. OnepaTop BrpaBe NpPeAOCTaBUTh AOOHEHTY IPaBO PACCPOUKH IUIATEXkKA.

12.7. B ciy4ae mpocpodKkH HCHOJHEHUS AOOHEHTOM CBOMX 00s3aTelbCTB IO YyIUIATe
KaKUX-TMO0 Iyarexei B cooTBeTcTBUU C ['padukom paccpouxu, OnepaTop BIpase:

a) MoTpedoBaTh BHIILIATHI HEYCTONKH B pazmepe 1 % (OgHoro) oT CyMMBbl, IPOCPOUECHHOM
K OIUIaTe, 32 KaX/bli I€Hb IIPOCPOUKH;

0) B ciyyae MPOCPOUYKM HUCHOJHEHUS AOOHEHTOM O0S3aHHOCTH, MPEAYCMOTPEHHOU IIII.
1.2.4.,1.2.6. 6onee ueM Ha 60 (LLlecTpaecsT) KaJleHAAPHBIX THEH, TaKas IPOCPOUYKA CUUTAETCS
cyuiectBeHHOM u Omeparop BIpaBe pacTOpPrHyTh J(OroBOp B OJAHOCTOPOHHEM IMOpSIKE U
notpeboBath Bo3Bpata OOopynoBanus. Ecnmu O6opynoBaHne K 3TOMY MOMEHTY YTPaueHO
WIH CYIIECTBEHHO NOBPEXICHO, AOOHEHT 00s13aH BHIIUIATUTh OniepaTopy MOJHYIO0 CTOUMOCTh
OO6opynoBanus, yKa3aHHYI0 B AKTE NpHeMa-Tepeaayd, 32 BBYETOM CyMM, (aKTHUYECKU
BBIIJIAYE€HHBIX AOOHEHTOM;

B) moTpeboBaTh 0T AOOHEHTA yIUIaThl Bcelt cromMocTi O00pyNIOBaHUS OJHUM TUTATEKOM,
3a BBIUETOM CyMM, (PaKTUYECKH BbIIJIau€HHbIX AGOHEHTOM. B citydae npeabsBiaeHus Takoro
TpeboBanuss AGOHEHT 00s3aH ymaTuth OnepaTopy yKa3zaHHYIO B AKTe MpHeMa-Tieperadyn
CyMMy IuiaTexa B TedyeHue 10 (iecsiTi) KajeH1apHbIX JHEH ¢ MOMEHTa PeAbsBICHUS TAKOTO
TpeOOBaHUSI.

') IpH pacTopkeHuM JloroBopa Ha OKa3aHue yCHOyr CBs3M, AGOHEHT 0053aH OIJIATUTh
MOJTHYI0O CTOMMOCTH OOOpY/IOBaHUS B JIEHb PACTOPIKEHHUS 32 BBIYETOM CyMM, (DaKTHYECKU
BBIIJIAYE€HHBIX AOOHEHTOM.

1.2.8.Puck ciyuaitHol rubenu, ciydailHOro mnoBpexJeHus, xuieHus OOopynoBaHus
nepexoauT AGOHEHTY B MOMEHT MOANUCaHUA AKTa IpueMa-niepeiadH.

1.2.9. Oneparop oTBeuaet 3a HepoctaTkun OO0py10BaHUA (32 UCKIIOUYEHUEM HEJIOCTAaTKOB,
NEePEeUYMCICHHBIX B AKTe IpHeMa-liepefadu), €cld He JOKaKeT, 4YTO HeI0CTaTKU
OO6opynoBaHMsl BO3HUKJIM IIOocie €ro nepenauun AOOHEHTY BCJEACTBUE HapyLIEHUS
MOCJTIeTHUM HpaBUi Noib30BaHUs OOOpYyAOBaHMEM MM €ro XpaHeHus JU00 JelCTBUil
OOCTOSITENILCTB HETIPEOAOIUMOM CHITBI.

1.2.10. I'apanTuiiHblii nepuox oOOpYIOBAaHUS COCTaBIsAET OAMH Mecsu. J[aHHBIA Cpok
MOKET OBITh YBEJIMYEH 10 COTJIAIIEHHIO CTOPOH B COOTBETCTBHM C TapaHTUHHBIM CPOKOM
IIPOU3BOIUTEIS.

1.2.11. B teueHnue rapantuiiHoro cpoka Ha OO6opynoBanue, Omeparop OCYIIECTBISET
pemoHT O60pyA0BaHUS COOCTBEHHBIMH crIaMu Win cuiamu [IpousBoauTens.

1.2.12. Ilokymnarenb, B ciiydae oOHapyX eHHUsI HeJocTaTKoB B OO0py0BaHNUHU, TOJIb3YETCS
IIpaBaMHu, MPelyCMOTPEHHBIMH 3aKOHOIATEILCTBOM O 3aIlIUTE MpaB MOTpedUTenei.

1.2.13. TIpaBo cobctBenHocTH Ha OOoOpyaoBaHHE NEPEeXOaUT K AOOHEHTY ¢ MOMEHTa
NoJMCcaHus AKTa premMa - epeay.

13. PexkBu3utsl Oneparopa
000 «OpuoH Teaexom»
MecTto HaxoxeHus U aapec ropuaudeckoro auna: 664047, r. Upkyrck, yiu. [laptuzanckas, nom
84
OI'PH 1122468002898
WHH/KIIIT 2466247790/381101001
baHKOBCKHE PEKBU3UTHI:
P/c 40702810604000032752
CHUBUPCKUM ®-JI ITAO "Bank IICB" r. HoBocubupck
BUK 045004816
K/c 30101810500000000816
I'enepanbhblil nupextop Capanynosa Hatanesa CepreeBna,



