ITpaBuna okazaHus YCIYTH « Y MHBIE IAPKOBKH

OO111ecTBO C OrpaHUMYEHHOH OTBETCTBEHHOCThIO «KpucTtenekom», UMeHyeMoe B AanbHeiiieM «OmnepaTop», B JIULE
nmupextopa YcoBod HOmmm AnekcaHIpOBHBI, JCHCTBYIOIIETO HAa OCHOBAaHWHM yCTaBa, a TAaKKe CyOJIMIICH3MOHHOTO JOTOBODA,
3aKJIIOYEHHOI'0 ¢ 00IIECTBOM ¢ orpaHuuyeHHoil orBeTcTBeHHOCThI0 «HEOTEXHOJIOT WY, my0anuHOi odepThl 0 3aKII0UEHUH
JI0roBopa OKa3aHMs yCIyru «YMHBIE IIapKOBKM»
(nanee - Odepra), myOIuKyeT HACTOSIIHE IIpaBuna OKa3aHus YCIyTH «YMHBIE MapKOBKI»
(nanee — INpaBuna).

1.0011me m0I0KEHNS

1.1. [IpaBuna ycTaHaBIMBAIOT COCTaB YCIYTH «YMHBIE TAapKOBKH», OKa3piBaeMoil OmepaTtopoM JHIly
(nanee — AGoHeHT), npunssiieMy OdepTy, a TakxKe HOPAIAOK €€ OKa3aHHsL.
1.2. Hacrosmue IlpaBnna NpuUMEHSIOTCS B ClIydae OTCYTCTBHSI PETJIAMEHTAIlH COOTBETCTBYIOILETO BOIpOCa B
Odepre.
2. Omnpenenenus U TEPMUHBL
2.1. IIporpamMMHBIll OPOAYKT — pe3yJNbTaT MHTEICKTYalbHOI JEATENbHOCTH, MpPEACTaBILIOMMNA  co0oi

COBOKYITHOCTh TPOrpaMMHOTO obecrieuenus (mporpamm s OBM), 6a3 naHHBIX U MHOW HMH(OpPMAILUHU, TOCTYI K KOTOPOMY
BO3MOJEH MOCPEICTBOM ceTr MHTepHeT 1o JoMeHHOMY uMeHHu rosdomofon.com, ¢ ucmosp3oBaHueM MOOWIBHOTO MPUIIOKESHUS
i BeO-Opaysepa (qanee — [10).

2.2. VYenyra «YMHbIE TAPKOBKUY — YCIIyTa MO MPeA0CTaBIeHUIo gocTymna K I10, TeXHUUeCcKuil (HYHKIIMOHAT KOTOPOTro
(cocraB Ycmyru), onpeeneH paszenom 3 Hacrosmux [Ipasun (nanee — Yenyra).
2.3. MoGuipHOe MPHIOKEHHE — Mporpamma st MOOHIBHBIX YCTPOMCTB, CYIIECTBYIOIIAS B HECKOIBKHX BEPCHAX

(kakmash U3 KOTOPBIX OOJIaJaeT aHAJOTMYHBIMH CBOWCTBAMH M (DYHKIMSAMH) M JOCTYNHAas Ui OCCIUIATHOW YCTaHOBKH Ha
MOOHIIbHBIE YCTPONCTBA Yepe3 CIeNUaIn3upOBaHHbIC CEPBUCH, Takue kak «Google Play», «Apple Store» mnu wHbIe OTOOHBIC
CYILECTBYIOIINE CEPBHUCHI I CEPBHCHI, KOTOPBIC MOTYT MOSBUTHCS B OyaynieM. Bepcun MoOMIBHOTO NPHIIOKEHHUS MOTYT UMETh
oTIN4us, OOYCITIOBIICHHBIE DPA3NUYMSMU OIEPAIMOHHBIX CHCTEM MOOMIBHBIX YCTPOMCTB, [UIi YCTAaHOBKH Ha KOTOPBIE OHHU
HpeHa3HAYCHBI.

24. MoGuibHOE YCTPOWCTBO — MOOMIIBHBIN Tene(OH, TUIAHIICTHBIH KOMITBIOTEP, HHOE MOOHIBHOE YCTPOHCTBO,
umerolee He MeHee 2 I'0 onepaTuBHOM mamMsATH, paboTaroliee 1oJ yIpaBIeHHEM ONepalMoHHbIX cucteM «iOS» Bepcuu 11.0 u
Bhime win «Android» Bepcuu 5.0 U BbIIIE, HA KOTOPBIE YCTaHOBICHO MOOHIBHOE MIPUIIOKECHHUE.

2.5. JlaHHBIC TOCTYIIa — HCIOJb3yeMble UL LieJiell JoCTyna K Y CIIyre JIOTHH, Hapoiib, CIICHUaIbHBIA KO MM HHAS
uHpopMarus, uaeHTuGUuIupyonme AGOHEHTa PH OKa3aHUU Y CITyTH.

3. [Mopsimox oka3aHUs U COCTAaB OKA3bIBAEMBIX Y CIYT

3.1 Jns pearm3anny GyHKIMOHAIBHBIX BOZMOKHOCTEH Y Ciyru AOOHEHT OJDKEH YCTaHOBUTH Ha cBoe MoOMIbHOE
yCcTpoicTBO MOOMIIBHOE MPUIIOKEHUE U TIPONTH MPOLEAYPY perucTpanuu yepe3 MoOuinbpHOE MPUIIOKEHUE, yKa3aB CBoU JlaHHbIC
JIOCTYyTIA.

3.2. AOGOHEHT 00s3aH HaJEekKHO XPaHUTh cBOU JlaHHbBIE NOCTyHa, 0OECIEUUB UX HENOCTYHMHOCThb ULl MOJy4YECHUS
Tperbumu aunamu. Ilepenada JlaHHBIX 10CTyNa YjeHaM CEMbH, JIPY3bsiM, TIOBEPEHHBIM U MHBIM TPETHUM JIMIIAM OCYILECTBISETCS
AGoHeHTOM Ha CBOH cobcTBeHHBI puck. Hacrosmumu IIpaBunamu AOGOHEHT NpeayNpexknacTcsi O BO3SMOXKHOCTU HACTYIICHUS
HETaTUBHBIX TIOCIEICTBUA B Cly4ae HapyIIeHWs BBIIICYKA3aHHBIX IPaBWJI 0E30IaCHOCTH, BKIIOYas PUCKHA COBEPIICHHS
3JI0yMBIIIJIEHHUKAMU KPakKyl, IeHCTBUM, HANPaBICHHBIX HA NPUYMHEHHS BpeJa UMYILIECTBY W/WIX 310POBbI0O AGOHEHTA, YWICHOB
€ro CeMbH WJIM TPETHhUX JIMILI, UHBIX NIPECTYITHBIX U IPOTUBOIPABHBIX JEHCTBHM.

3.3. AOGOHEHT BIpaBe H0JIb30BaThCsl (HYHKIMOHATBHBIMU BO3MOXKHOCTSIMH Y CIIYTH TOJIBKO B IIPABOMEPHBIX LETSX U
00s13yeTcsl He UCIIOB30BaTh M HE JOMYCKATh HCIIONB30BAHUS TPETHUMH JIMIAMH (YHKIHOHAIBHBIX BO3MOXKHOCTEH YCIyrH B
MPOTUBOIPABHBIX LETISX.

3.4. Omneparop oka3piBaeT Ycuyry 24 (nBaanaTh 4eThIpe) 4aca B CYTKH, 7 (ceMb) mHel B Hepento, 365 (366) nueit B
Tozy, 3a UCKIIIOUCHUEM IIEPHOJIOB INIAHOBOTO M BHEIUIAHOBOTO TEXHUYECKOTO 00CIIyKUBAaHUSL 000PY10BaHMS, UCTIONb3YEMOTO AT
oKa3aHus Y CIyru.

3.5. IIpu BO3ZHMKHOBEHHH BOIIPOCOB O MOPSIKE MOJIB30BaHUA Y CIYTOH, a TaKKe BO3HUKHOBEHUH HEIIOJIAJI0K, cO0EB
W UHBIX TEXHUYECKHX MpOOJIeM C moiydeHHeM YCiyTrd, AGOHEHT MOXXET 00paTUThCS B CIIy:KOYy TEXHUUECKOW MOJICPIKKU uepes3
CHeHAaNbHBII pa3zen, NpeayCcMOTpeHHbIH MOoOHIBHBIM pHIIoKeHHeM, 1o Tenedony 8(800)234-40-60 wu HammicaB MICKMO Ha e-
mail: info@orionnet.ru. OnepaTop 06s3yeTcss JOOPOCOBECTHO U ONEPATUBHO PearupoBaTh Ha oOpamieHust AGOHEHTOB U IIPpUIAraTh
BCE YCHWJIMS JUIsl YCTPAHEHUS! BOSHUKIINX TEXHUYECKUX MPOOIIeM B MAaKCUMaJIbHO KOPOTKHE CPOKH.

3.6. OmnepaTtop mpuiaraeT Bce ycWiIusa Iyl oOeclieueHus] HaJUIKAIero YpOBHS OKa3aHMS YCIyTd, OZHAKO IO
O0OBEKTHBHBIM NMPUYMHAM HE MOXKET MOJHOCTHIO MCKIIOUUTH M HE HECET OTBETCTBEHHOCTH 3a COOM, NMpEpBIBaHMS, 3aJCPKKH U
HETOJaIKH, BBI3BaHHBIC HEAOCTAaTKaMH HH(OPMAIIOHHBIX CHCTEM, 000PYIOBaHUS U KAHAJIOB CBS3H, IPHHAUISKAIUX AOOHEHTY
U TPETHUM JIHIIAM, a TaKKe NPOOJIEMbI, BEI3BaHHbIE HHBIMHM TEXHUUECKUM IIPUYMHAMH, BOSHUKIIMMHU He 110 BuHe OnepaTopa.

3.7. OmnepaTop WK ero CyOnoApsIIYMKH BIIpaBe IPOBOIUTE IIAHOBOE M BHEIUIAHOBOE TEXHUYECKOE 0OCITyKHUBaHHUE,
MO/JICpPHHU3AIIMI0, YCOBEPLICHCTBOBAHNE, OOHOBIICHHE CPE/ICTB, 33J€HCTBOBAaHHBIX B OKazaHMM AOoHeHTy Yciyru. BozmoxHbie
HepephIBEl B OKa3aHUM YCIYTH, BBI3BAHHBIC BBIICYKa3aHHBIMH OOCTOSTENBLCTBAMH, HE DPACCMATPHBACTCS KaK HapyLIeHHe
OnepatopoM ero o0s3aTeNnbCTB 10 OKa3aHUIO YCIyTH, NPH YCIOBUH, YTO CyMMapHas JIMTEIbHOCTh COOTBETCTBYIOIIMX
00CTOATENHCTB U BEI3BAHHBIX UMM IIEPEPHIBOB B JOCTYITHOCTH Y CIIYT HOCTYIA HE NMPEBLIIIAeT 8 (BOCKMU) 4aCOB B TEUECHHE MeCALa.

3.8. CocTtaB 0Ka3bIBAEMBIX YCIIYT:



3.8.1. «ITomenuthCst JOCTYNMOM» - BO3MOXXHOCTh AOOHEHTa TNPENIOCTABUTHh JOCTYN K (QyHKIMSIM MOOHIBHOTO
MPUIIOKEHHS TPETHUM JHIaM (10 5 MOOUIBHBIX YCTPOMCTB). Peanmu3ys TaHHYI0 BO3MOXKHOCTh, AOOHEHT HECET OTBETCTBEHHOCTD
3a IeficTBUA yKa3aHHBIX JIKI niepe OnepaTopoM U TPeTHHMHU JIMIAMH, KaK 32 CBOM COOCTBEHHBIE AEHCTBUS;

3.9. B 3aBHCHMOCTH OT TEXHHYECKHX XapaKTepPUCTUK 00opyaoBanus Oneparopa, COOTBETCTBYIOMUX JJoMOQOHOB U
MHOTO 000pYAOBaHMSA, MOCPEICTBOM KOTOPOTO OKAa3bIBAaeTCsl YCIIyra, a TakkKe HAIMYUS WIM OTCYTCTBHS IOIKIIOUEHHS K
UH()OPMAIIOHHBIM CUCTEMaM U 000PYJOBAHUIO TPETHUX JIUII, Y CIIyTH MOTYT TaKkXKe BKJIIOYATh B CeOs:

3.9.1. TIpocmoTp M300pakeHUs ¢ KaMep BHACOHAOIIOJICHUS, YCTAHOBICHHBIX Ha MPUAOMOBOH TEPPUTOPUH H B
noabesaax B pexxume online, a raxxke 1ocTyn K apxMBy BHIeo3aucei 3a nepuo He Gosee 10 aHeil.

3.9.2. TIpenocraBneHue yciyr, yka3aHHbIX B myHKkTe 3.9. [lpaBui, He rapantupyercss OmeparopoM s KaxKIoro
OTAENBHO B3ATOr0 AOOHEHTa, MHGOPMAIUIO O BO3MOXKHOCTH HMX NPEJOCTABICHUS IO KOHKPETHOMY aapecy OKa3aHHs yCIyT
AOGOHEHT BIIpaBe NoNy4duTh y OnepaTopa.

3.10.  AOGOHEHT NMOHUMAET M MPH3HACT, UYTO (HAaKTHUECKAsi BOBMOXKHOCTh OKa3aHHs YCIIyrd O0OYCJIOBJICHA HaJIHMYHEeM
CTaOWIBHOTO MOJKITIOUeHNsT MOOHIBHOTO yeTpoiicTBa K cetu MHTepHeT. [IpeaocraBienne 10cTyna K cetd IHTepHET He BXOJIMT B
COCTaB OKa3blBaeMbIX Yciyr. Omeparop He HECeT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH IOJIb30BaHMS Y CIyrod, BBI3BAaHHYIO
OTCYTCTBHEM MOJAKIIOUeHUsT MOOMIBHOTO yCTpoiicTBa K ceTH MHTepHET WM MpodiIeMaMu COCMHEHHUs] Ha CTOPOHE MpoBaiiiepa
Wutepuer-ycnyr AGOHEHTa, 32 HCKIIIOUCHHUEM CITydasi, KOTJla TAKUM MpoBaiiziepoM siBisieTcs Oneparop.

3.11.  Omeparop BmpaBe U3MEHITh TEXHUYECKHE OCOOCHHOCTH OKa3zaHHs YCJIyTH, BBOIUTH HOBBIC (YHKIIHH,
OOHOBJISITH M MOJICPHU3UPOBATh MOOMIIEHOE TIPUIIOKEHHE.

4.PexBusutsl Oneparopa:

000 «Kpucrenexom,

MECTO HaXOXKACHUS U aJipec FOPUANYCSCKOTO JIHIA:
662610, KpacHospckuii kpaii, r. MunycHHCK, yi1. TumupsizeBa, 1. 20 «ay, mom. 1
ter/dakce 8 (39132) 5-36-22, 8 (39132) 5-63-50,
http://www.orionnet.ru,

e-mail: info@orionnet.ru,

WIWH 2455020815/KIIIT 245501001,

OI'PH 1022401539203.

BaHKOBCKHE PEKBH3UTHI:

p/c 40702810495240003053,

®-J1 CUBUPCKUI ITAO BAHK «®K OTKPBLITHE»,
k/c 30101810250040000867, BUK 045004867.

Hupexktop Ycona I0.A.


http://www.orionnet.ru/

