ITy0nu4HbIii 1oroBop-ogepra
Ha NpeJocTaBJeHHe TeJeMATHYeCKHX YCJIYT CBSI3H (PU3HYEeCKOMY JIMIY

Hacrosimuii  moroBop-odepThl siBAsieTCss OQUIMATBHBIM PEUIOKEHUEM  (ITyOIHIHON
odeproii) oOmEecTBa ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «Kpmcrenexkom» (mamee — OOO
«Kpucrenexkom», Omeparop) CBOMM IOTEHIHUAIBLHBIM a0OHEHTaM ((PU3UYECKHM JIUIIAM) H
COJICP)KUT BCE CYIICCTBCHHBIC YCIOBHS OKa3aHUs TEIEMATHUYECKUX YCIyT CBSI3W JIUIAM,
NPUHUMAFOIINUM YCIIOBHUS HACTOSMIETO JJOTOBOPa-0(epTHhI.

1. O0mue moJ10KeHUS

1.1. B cootBerctBuu C 4. 2 cT. 437 I'paxknanckoro xoxaekca Poccuiickoit denepanun
(manee I'K P®) mybnuunas odepra — 3T0 coaeprkaliee BCe CYLIECTBEHHBIE YCIOBUS JOTOBOpa
IPEJIOKEHUE, U3 KOTOPOIO YCMAaTPUBAETCS BOJIS JIMLA, AEJAIOLIET0 NPEUI0KEHNE, 3aKIIIOUNTh
JIOTOBOP Ha YKa3aHHBIX B MPEAJIOKEHUU YCIOBUSIX C JIFOOBIM, KTO OT30BETCH.

1.2. AKment — 3To OTBET JIHIIA, KOTOPOMY ajpecoBaHa odepra, o ee mpuHaTuu (4. 1 cT. 438
'K P®). CoBepuienue auIioM, TOTYyYUBIINM 0GEPTY, B CPOK, YCTAHOBJICHHBIN JIJISl €€ aKIIenTa,
JNEUCTBUM MO BBINOJIHEHUIO YKAa3aHHBIX B HEH YCIOBUW J0roBOpa (OTrpy3Ka TOBAapoOB,
MPEIOCTAaBIEHUE YCIIYT, BBIMOJIHEHHUE padoT, yIlaTa COOTBETCTBYIOIIEH CyMMBI U T.II.) CUUTACTCS
aKILIENITOM, €CJIM UHOE HE MPEAYCMOTPEHO 3aKOHOM, MHBIMU IPABOBBIMU AKTaMH WJIM HE YKa3aHO
B odepte (4. 3 cT. 438 'K PD).

1.3. B ciayuyae npuHSTHS, U3J0KEHHBIX HMXKE ycioBui, Knment (¢pusnyeckoe o),
MIPOU3BOISAIIMM aKIeNT JaHHOW odepThl, cTaHoBUTCS AGoHenToM OmnepaTtopa (akuent odepTs
PAaBHOCHUJIEH 3aKJIIOYEHHUIO JIOTOBOpAa Ha IIPEIOCTABICHUE TEJIEMAaTUYECKUX YCIYyr CBS3U
buznyecKoMy JIHILy, Ha YCIIOBUSX, U3JI0KEHHBIX B oepTe).

1.4. CoBepmiasi IeHCTBHSI MO aKIENTy HACTOSIIEro MyOIMYHOrO JOTOBOpa — O(epTh
Kimuent (AOOHEHT) MOATBEP)KIAaeT CBOI IPABOCIIOCOOHOCTh W JIEECIIOCOOHOCTh, a TaKKe
3aKOHHOE NnpaBo AOOHEHTa BCTynaTh B 10roBopHble oTHoLeHUs ¢ OO0 «Kpucrenexkomy».

1.5. K otHomenusm mexnay OmnepatopoMm U AOOHEHTOM NPUMEHSIOTCA MOJOKEHUS
['paxxmanckoro koaekca PO, @enepanpaoro 3akona oT 07.07.2003 Ne 126-D3 «O cBs3n», 3akoHa
P® «O 3zammre mnpaB mnotpebuteneit» ot 07.02.1992 Ne 2300-1, IlpaBun oxa3aHus
TEJIEMAaTUYECKUX YCIOyTr CBs3U, yTBepxkaeHHble [locranoBinenuem IIpaButensctBa P® ot
31.12.2021 Ne 2607 (manee — [IpaBuna).

1.6. OnepaTop coxpanseT 3a OO0 MPaBo B OJTHOCTOPOHHEM ITOPSIIKE BHOCHTH U3MEHEHUS
B Hactosmyto Odepry ¢ npeaBapUTEeIbHON UX MyOJUKaleld B TeIeKOMMYHHMKAIIMOHHOM ceTh
obiero monp3oBanus MuTepHeT mo anpecy https://www.orionnet.ru/ nu6o oro3sate OdepTy B
71100011 MOMEHT IO CBOEMY YCMOTPEHHIO.

1.7. Uudopmarus, pazmenientas Ha Caiite, siBisieTcst 001eI0CTYITHOM.

2. TepMHHBI U onIpeeSIeHUsI
2.1. «Axuusa» — wmepompusitTiue, npopogumoe OmneparopoMm, B pamMKax MNpPOTrpamMMbl
JOSUTPHOCTH, HANPaBJICHHOE Ha CTUMYJIMPOBAHHUE CIIPOCa HA YCIYTH CBSI3H, 3aKJIIOYAIONIeecs B
MPEIOCTaBICHUU CKUIOK UIIH OOHYCOB KIHEHTaM.

2.2. «AGoHEHT» - U3HUYECcKOe U0, 3aKTrodrBIIee JoroBop ¢ OmepatopoM B pe3yibTare
Axuenta OdepThl U, TEM CaMbIM, MOJIYYHBILIEE MPABO MOIYYaTh TeIEMATHIECKHE YCIYTH CBSI3U
ot Oneparopa u MpUHSBIIEE HAa ce0s1 00s13aTeTHCTBA 10 JIOTOBOPY B TIOJTHOM 00BEME.

2.3. «Axuent Odepte» — cornacue Kinnenta (AOOHEHTa) Ha 3aKIIFOUEHUE JIOTOBOPA C
OneparopoM Ha TPEIOKECHHBIX UM YCIIOBUAX. AKIIENITOM CYHTAETCs JH000€ JICWCTBHE CO
cToponbl KnueHTta, moATBepkaarolee ero HamepeHrne BOCTOIb30BaThCs yeayramu Omneparopa,
TaKWe Kak OIuIaTa yCIIyT WM Hadalio oJb30BaHus yeiryramu. Akment OdepTsl 03Ha4aeT IMOTHOE
u O6e3oroBopovHoe cornacue ¢ e€ ycnoBusaMu. Akuent OQepTsl ABIsSETCS MOATBEPKACHUEM TOTO,
4TO BCe ¥ JI0OBIe ycimoBus OdepTsl MpUHUMAOTCS KITHEHTOM IETMKOM | ITOJTHOCThIO 0€3 KaKuX-
700 OrOBOPOK M oOrpaHWyeHui, mpu 3ToM Axuent OdepTbl MOATBEp)KAAeT, YTO AOOHEHT
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O03HAKOMJIEH CO BCEMHM YCJOBHMSIMH OKa3zaHUs YCIYr W ycioBUAMH Hactosimiei Odeprtol, 4yTo
AOOHEHTY TOHATHBI BCE YCIOBHS OKazaHus Yciyru U ycinoBuss Odeprsl, 4To AOOHEHT
BOCIOJIb30BaJICSI IPaBOM MOJIy4yuTh y Ormepartopa Bce U JIOObIE Pa3bsCHEHUS OTHOCUTEIBHO
ycioBuit okazanus Ycnyr u OdepTsl, a Tak:ke TOATBEPKIACT TO, YTO YCIOBHSI OKa3aHusl Y CIYT U
OdepTbl MOJHOCTHIO COOTBETCTBYIOT BOJIE, MOTPEOHOCTSIM U TpeOoBaHUSAM AOOHEHTa. AKLENT
Odeptol 03Havaer, yto OdepTa HE COAEPKUT yKa3aHHBIX B 1. 2 cT. 428 ['pak1TaHCKOTO KOJCKCa
YCIIOBUH, a PAaBHO HE COJEP>KUT UHBIX SIBHO OOPEMEHUTEIbHBIX JIJIs1 AOOHEHTa yCIIOBH, KOTOPBIE
AOOHEHT, UCXO/s U3 CBOMX Pa3yMHO MOHMMAEeMbIX MHTEPECOB, HE MPUHSI Obl IPH HATUYHH Y
HEro BO3MOXXHOCTH Y4YacTBOBaThb B ompeneieHuu ycioBuid OdepThl, a Yciyru, ykazaHHbIE B
Hacrosmei Odepre, He ABIAIOTCS HaBA3aHHBIMUA AOOHEHTY.

2.4. «/loroBop» - 0O3Ha4YaeT JOrOBOpP HA MPEAOCTABICHHE TEIEMATHUECKUX YCIYT CBS3U
¢u3nveckoMy JHILy, 3aKIIOYEHHBIH Mexay OmnepaTopoM u AOOHEHTOM B pe3yJibTaTe aKIenTa
Ao6onentom Odeptrl, Hagensrommii Omnepatopa u AOOHEHTa MpaBaMH W OOS3aHHOCTSMH,
yKazaHHbIMU B HacTosmie Odepre. JIrobas cepika B HacTosmedn Odepre Ha JforoBop (cTaThio
JloroBopa) u/uim ero yciaoBHs O3HaYaeT COOTBETCTBYIOUIYIO CChUIKY Ha Hactosuryo Odepry (ee
CraTbl0) U/Wiu ee yCIOBHSL.

2.5. «30Ha oOciyxuBaHUs» — reorpaduueckas 061acTh, B mpezenax koropoit Oneparop
NPEOCTABIISET CBOU YCIYTH.

2.6. «ndopmanmonnas 6e30MacCHOCThY) — KOMILIEKC MEp, HAalpaBIECHHBIX HA 3aIUTY
uH(OpPMAIIUK OT HECAHKITMOHHUPOBAHHOTO JJOCTYTIA, U3MEHEHUS WIH YHHUYTOXKCHUS.

2.7. «KmueHT» - neecriocobHoe pU3NYECKOE U0, UMEIOIIEe 3aKOHHOE MPaBO BCTyNaTh B
JIOTOBOpHBIE OTHOMEHHS ¢ OrIepaTopomM.

2.8. «KoHkioieHTHOE corjacue» — 3T0 ¢opMa BBIPAKEHHS COTJIACHs Ha COBEpPIICHUE
C/ICJIKY WJIH ACUCTBUS, IPU KOTOPOU BOJIS CyOBEKTa OMpeessieTCst He IPSMbIM 3asBJICHHUEM, a €ro
MOBE/ICHNEM, JNEHCTBUSIMU UM Oe37eCTBHEM, KOTOPbIE SBHO CBHAETEIBCTBYIOT O HAMEPEHUU
COBEPILIUTH CHEJIKY MJIM COTIACUTHCS C ONPEIeIEHHBIMU yCIOBUAMHU. KOHKITIOZICHTHOE coTacue
OTJIMYAETCS OT MPSAMOT0 MHCbMEHHOTO WM YCTHOTO 3asiBIICHHS M OCHOBBIBAETCS HAa TOM, UTO
MIOBEJICHHE Y€JI0BEKa TOBOPHUT CaMo 3a ceOsl.

2.9. «KoHTakTHBIM IEHTp» - YMNOJIHOMOYEHHAs OpraHu3alus, MO0 MOoApa3JeleHne
OrnepaTopa, KpyrioCyTOYHO MpUHHUMAarolee 3BOHKH oT AOGoHeHToB U KnuentoB Omneparopa u
HoJI/IepKUBaroIee 00paTHyo ¢Bsi3b ¢ Kinentamu u A6oHeHTamu o tenedonam: +7 (39132) 5-
36-22 u snekTpoHHO# moute: info@orionnet.ru.

2.10. «KoHdpuaeHIHANbHOCT» —  TNPHHIMI  3alIUTBl  HHPOpPMAIMH  OT
HECAHKIIMOHUPOBAHHOTO PACKPBITHSI.
211, «JIuunblii KaOWMHET» - 3allWIIeHHAas OHJalH-TaTdopMa, MperocTaBiIsieMas

OIIepaTOPOM CBSI3U, KOTOPAsl IO3BOJISET MOJIb30BATENIO YIIPABISTh CBOMMHU YCIyraMu, OJy4aTh
JOCTYNl K MHpopManuu o Tapudax, cuerax M IJIaTekaX, a TaKKe OCYIIECTBIATH JIEHCTBHS,
CBSI3aHHBIE C MOJKIIOYEHNUEM, U3BMEHEHUEM UJIM OTKJIFOYEHHUEM TEJIEKOMMYHHUKAIMOHHBIX YCIYT.
JInuHbI KaOMHET CIIy>)KUT CPEJCTBOM B3aMMOJICHCTBUS MEXAY IMOJIb30BATEIEM U ONEpaTopoM,
oOecrnieunBast yA0OHBINH JOCTYN K HEOOXOAUMBIM (PYHKIUAM U UH(DOPMALIHH.

2.12. «JluueBoit cuer» — ydweTHas 3anuch AOOHEHTa, Ha KOTOPYIO 3auUCIISAIOTCS
JIEHE)KHBIE CPE/ICTBA JUIs OIUIATHI YCIIYT CBSI3U.

2.13. «OmnepaTtop» - 0OOLIECTBO C OrpaHHMYEHHON OTBETCTBEHHOCTHIO «Kpucremexom»
(OO0 «Kpucrenexom»), neUcTByIOIIEe, B paMKax Hactosmero JloroBopa-opepTsl, B Ka4eCTBE
Omneparopa cBsI3U IpU OKa3aHUM TesieMaTndeckux yciyr cBsasu. OO0 «Kpucrenekom» okas3biBaeT
yCIyrd cBs3u Ha ocHoBanuu Jlumensum Ne J1030-00114-77/00051348 ot 20.11.2015 Ha
OCYILIECTBJICHUE JEATEIBHOCTH Ha IPEAOCTaBICHHUE TeleMaTHdeckux yciyr cBsasu; Ne JI030-
00114-77/00051349 ot 20.11.2015 Ha ocyIuecTBICHHE ACATSIBHOCTH IO IMepeiave JaHHbIX, 3a
UCKJTIOUEHHEM YCIYT CBSI3M 10 Mepeiade JaHHbIX I 1ieleil nepenadu rojJocoBoi HHpopMaru,
BbI1aHHBIX DenepanbHoil ci1yk00i Mo Ha30py B cdepe CBA3H, HHPOPMALIMOHHBIX TEXHOIOTHH 1
MacCOBBIX KOMMYHHUKaIUH.

2.14. «IlpereHsus» — mucbMeHHOE oOpameHne AGoHeHTa k Omneparopy ¢ TpeboBaHUEM
YCTPAHUTh BBISIBJIEHHBIE HEJJOCTATKU B IIPEIOCTABIIEHUH YCIYT WIN BBIIIATUTH KOMIIEHCALUIO.


mailto:info@orionnet.ru

2.15. «Ily6nuunas odepTay — NpeIoKeHUe, CAeTaHHOe HEOTPAaHUICHHOMY KPYTY JIHII,
coJepkalliee BCE CYLIECTBEHHBIC YCIOBHS JIOTOBOpa M BBIpaXKalollee HaMEpEeHue JHIIa,
JENAOIEro MPEeIOKEHHE, 3aKIIOUUTh JOTOBOP Ha YKAa3aHHBIX YCIOBHSX C KaXIbIM, KTO
OT30BETCH.

2.16. «Cait» - OTKPBITBIA HJii CBOOOJHOTO BHU3YaJIbHOT'O O3HAKOMJICHUS, ITyOJHMYHO
JOCTYIHBIA HH(OPMAIMOHHBIN pecypc, KOTOPBINA pa3MeNieH B ceTd VIHTEpHET 1o 3JIEKTPOHHOMY
agpecy: https://www.orionnet.ru. Ha caiite pasmeriena Bcs HeoOxomumas HHpOpMaIus 00
oka3bpiBaeMbIx OepaTopoM yciayrax CBsI3U B COOTBETCTBHHU ¢ HacTosme OpepToid.

2.17. «CTopoHBI» - UMEHyeMbIe COBMECTHO CTOPOHHI JloroBopa - Onepatop 1 AOOHEHT.

2.18. «Tapud» - neHa, ycraHaBiIuBaeMasi ONEPATOPOM CBSI3U 33 OTACIBHYIO CAMHHILY
TEJIeMaTUYECKOU YCIIyTH CBSI3U.

2.19. «Tapudnslii miaH» - COBOKYIHOCTh LIEHOBBIX YCJIOBHUH, MPU KOTOPBIX ONEPATOP
CBSI3M MpeAJIaraeT MoJib30BaThCs OJIHOM JIMOO HECKOJIBKIUMH TeJIEMaTHUYECKUMHU yCIIyTaMu CBSI3H.

2.20. «TememaTHueckue YCIyI'M CBS3M» — YCIYyTd CBSI3M, HampaBlCHHbIE Ha
MPEeIOCTaBIIEHUE IOCTYIa K MH(OOPMALIMOHHBIM CUCTEMAaM U Tiepejady JTaHHbIX.

2.21. «TexHuueckass BOSMOXKHOCTB» - Haquuue y Omeparopa CBsi3U BCEX HEOOXOAMMBIX
TEXHUYECKUX YCIOBUU U 00OpYyIOBaHUS Ui TMOJKIIOYEHHUS KOHKpeTHoro Kimmenrta k cetu
nepeaayr JaHHBIX M MPEJOCTaBICHUS €My JOCTyma K yciayram VHTepHeTa B COOTBETCTBHH C
napaMeTpamu, yCTaHOBJICHHBIMU HACTOSIIINM TOTOBOPOM.

2.22 «TexHnveckas MoAaepKKay — yCIyTH, peaocTapisieMbie OnepaTopoMm /sl HOMOIIN
AOGOHEHTaM B pPellIeHUU TEXHHUYECKUX MTPOOJIEM M BOIIPOCOB, CBS3aHHBIX C UCTIOIB30BAHUEM YCITYT
CBSI3H.

2.23. «Yrpo3bl uHPOPMALIMOHHON 06e30macHOCTH» — (AKTOPbI, CIIOCOOHBIE HAPYIIUTH
KOH(HICHIIMATIBHOCTb, EIOCTHOCTh WM IOCTYITHOCTh WH(OPMAIIHH.

2.24. «Ycnyray / «Ycayru» - pearenbHocTh OmepaTopa, HampaBlieHHas Ha OKa3aHHE
AOOHEHTY TEJIEMaTHYECKUX YCIYT CBS3H, YCIIYTH CBS3H IO Nepeaaye JaHHBIX, 332 UCKIIOUYEHUEM
YCIIYT CBS3M M0 Mepeaaye NaHHbIX AJIs Iesiel epeadn ToI0coBoii nH(pOpMaIliK, a TAKKe YCIyT,
TEXHOJIOTUYECKA HEpa3phIBHO CBS3aHHBIX C YKAa3aHHBIMH YCIYraMd CBSI3M, H HWHBIX
COITYTCTBYIOIIUX YCIYT.

2.25. «YHacTHBIN CEKTOp» - CETMEHT TOJIb30BaTENEH, MPOKUBAIOIINX B WHANBUIYAITBHBIX
JKUJIBIX JIOMaX, OOBIYHO pACMOJOKEHHBIX Ha OTAETbHBIX 3EMENbHBIX y4YacTKax U
NpeIHa3HAYSHHBIX JJISl OJHON CEMBbH HITH HECKOJIbKUX YEIIOBEK.

2.26. «DnextponHas mupposas moamuch (DLII)» — sT0 aHamor coOCTBEHHOPYUYHOU
NOJIKCH, WCHOJB3YEeMBId [UIS  YIAOCTOBEPEHHUS JIMYHOCTH TOJMHCHIBAIONIETO JIMIA U
HOJTBEPXKIEHUS MOATMHHOCTHU 3JIEKTPOHHOTO JIOKYMEHTA.

3. lIpeamert [Jorosopa - Odeprsl

3.1. Omeparop nmpuHUMAET Ha ce0s1 00s3aTeILCTBA 110 PEOCTABIICHUIO TEJIEMAaTHUSCKUX
YCIIYT CBSI3U M YCIIYT CBSA3M IO II€pelaye JaHHBIX, 33 UCKIIOUEHUEM YCIYT CBS3M IO Iepefayde
JaHHBIX Ui LeJiell mepenadyd rosiocoBod HMHpopmanuu (nanee - YCIyru), a Takxke yCIyr
TE€XHOJIOTMYECKH HEPa3pbIBHO CBSA3aHHBIX C YKa3aHHBIMU YCIyTaMHU CBSI3H, B COOTBETCTBHH C
ycnoBusimu Hactosimero [loroopa, IlpunoxenusmMu v J{OMOTHUTEIbHBIMA COTJIAIIEHUSIMH K
HeMy, a AOOHEHT 00s3yeTcsi OIIauMBaTh YCIYTHM Ha YCIOBHSIX, ONpPENENEHHBIX HACTOSIIUM
Jorosopowm, [TpunoxxenusimMu u JIonoJTHUTENbHBIMH COTJIAIIEHUSMU K HEMY .

3.2. Ucnonp3yeMblii TpH OKa3aHWW YCIAYr IO Hacrosmemy JloroBopy aOOHEHTCKHI
unrepdeiic: 100/1000-Base-T / GPON. Hcnonp3yemble TpU OKa3aHWU YCIYT IPOTOKOJBI
nepenaun gaHabix: TCP/IP.

3.3. CoctaB 0Ka3bIBAEMBIX YCIIYT CBSI3U:

a) IOCTyM K ceTH cBsizu Oneparopa;

0) coeaMHEHHUE IO CETH IMepellaud JAHHBIX, 3a MCKIIOYEHHEM COCIMHEHHMH Ui Lenen
nepeaaur rojIocoBOM HHQPOPMAIINH;

B) JIOCTYIl K yClIyraM Iepefaud JaHHBIX, OKa3bIBAEMBbIM APYTMMHU OINEPATOPAaMU CBSI3H,
CEeTH TNepeayyl JTaHHbIX KOTOPBIX B3aUMOJIEUCTBYIOT C ceThio cBs3u OnepaTopa;



r) JO0CTyll K WH(OPMAIMOHHBIM CHCTEMaM HWH(OOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHBIX
ceTel, B TOM uucie K cetu MHTepHer;

1) IPUEM U Tepeaada TeJIeMaTHIECKUX JICKTPOHHBIX COOOIICHHUI;

€) UHbIE YCIIYTH, TEXHOJIOTHYECKN HEPA3PhIBHO CBSI3AHHBIC C YKA3aHHBIMU YCIYTaMHU.

3.4. KavecTBeHHBIC XapaKTEPUCTHKH YCIYT CBSI3M B CETH IEpPeNayd NaHHBIX JOJIKHBI
HMMETh CIEAYIOIINE YCPEAHEHHbIC 3HAU€HHsI OCHOBHBIX ITAPaMETPOB KayeCcTBa:

a) TaHHBIE - 3aJIep)KKa IOCTaBKU NakeToB, He Oojiee 120 mc; motepu, He O6omee 3%;

0) ko3¢ (UIUEHT TOTOBHOCTH ycIayTu - 99% (IEeBSIHOCTO NIEBATH MPOIICHTOB) B TCUCHUE
OIHOTO MecSIIa.

3.5. Anpec yCTaHOBKH OKOHEYHOTO 000pymoBaHUs yka3aH B Jlorosope.

3.6. Hacrosmuit myOnuyHbIi 10roBOp — odepTa MpPU3HACTCS 3aKJIIOUYCHHBIM ¢ MOMEHTA
nonydenust Oneparopom Axienta ohepTsl B COOTBETCTBHH € yCIOBUSMU HacTosieid OdepTsi.

4. Axkuent OdepTsol

4.1. Ha ocroBanmu 1. 3 ct1. 438 'K PD 6e3ycioBHBIM NpUHATHEM (aKIENTOM) YCIOBHI
Odepthl cunTaercs ocyliecTBieHHe AOOHEHTOM JEHCTBHIA, B pe3ysbTaTe KOTOPBIX OyJer
MPOU3BEIEH YCIEIIHBIN 3aKa3 TeJIeMaTUYECKUX YCIIYT CBSA3H U YCIYT CBSI3U 0 Mepeayue JaHHbIX,
3a MCKJIIYEHMEM YCIyr CBS3M IO IepeAade JaHHbIX I LeJedl mnepejayd TroJIoCOBOM
uH(pOpMaILINH, a TAK)XKE YCIYT, TEXHOJIOTHYECKH HEPA3PhIBHO CBSA3aHHBIX C YKa3aHHBIMH YCIIyTaMu
CBSI3U, B COOTBETCTBHH C YCIOBHsIMH HacTosmeir OdepTsl.

4.2. 1ns npunstus ycnosuit Odeptsl (Axuenta OdepThl), TO €CTh AJI MOIydYeHus Y cyr
Kinent (AGOHEHT) J0JKeH BhIOpaTh TapuGHbIi tian/Tapud u yciuyru, u noanucars J{oroBop.
JoroBop Moxer ObITh moanucaH OnepaTopoM WM HHBIM JIMIIOM, NEHCTBYIOIIMM OT MMEHU
Omnepatopa.

4.3. B coorBerctBuM C 1. 1 cT. 433 'K P® momenToM 3akitoueHus [loropopa npusHaercs
nata cosepiieHuss AOonHeHToM (KimenTom) nedcTBuM 1o npuHATHIO YycinoBuid Odeprsl,
yKkazaHHbIX B 1. 4.1 u 4.2 Hacrosimelr OdepThl, a TakKe, yKa3aHHBIX B paszjene « TepMuHBI U
omnpeneneHus» Hactosmeir OQepTsl.

4.4. Tlpunumas ycnosus Hactosmeil Odeptsl (coBepiias akuent Odeprsi), AOGOHEHT
COryalaeTcsi ¢ TEeM, YTO pa3yMHbIM M JOCTaTOYHBIM YyBeJAOMJeHHEM AOOHEHTa O BCEX
WU3MEHEHUSAX U JIONOJIHEHMSX, a TAKKE€ MHBIX CBEACHMSX, OTHOCALIUXCA K MPEAMETY JOroBopa
ABIII€TCS pa3MelleHue Takod mHpopmanuu Ha Caiite Omneparopa u/unu B JInyHOM KabOuHeTe
AGoOHEeHTa, MOOMIIBHOM NPUIIOKEHUN «OpHOH».

5. YcioBuS U IOPAIOK OKA3AHUS YCJIYT

5.1. lng Toro 4toOBl BOCTOIB30BaThes yciyramu Omnepatopa, KinueHt B o0s3aTenbHOM
HOps/IKe, HOJDKEH JaTh CBOE KOHKIIIOJEHTHOE COIJIaCHE C YCJIOBHSMM HACTOSIIEH MMyOJIU4HOM
odepTsl (akuent odpepThl) U cTaTh AGOHEHTOM B COOTBETCTBUHU C IOJOKEHUSIMH HACTOSIIETO
JI0rOBOpa-0(epThI.

5.2. Ina monkiovenust Ycmyr Kinuent obpamaercs k Oneparopy JF0OBIM U3 TOCTYITHBIX
cmocoboB: 1o HoMmepy Temepona +7 (39132) 5-36-22, uepes Caiir Omneparopa
https://www.orionnet.ru/ wiu nuaao B oduc Omneparopa ¢ 3asBKOI Ha MOJAKIIOYEHHE Y CIyTH,
yKa3aB B HEM BHJ U IepedeHb, 3anpamuBaeMmbix Ycuyr. [Ipu Hammumm TexHudeckoit
BO3MOXXHOCTH okazaHusi Yciyru KimeHTy, mocie coriiacoBaHMsi BCEX CYIIECTBEHHBIX YCIOBUMN
noroBopa (tapud/tapuduelii 1iaH, cpok JloroBopa, anpec okazaHus Yciyru), CTOpOHBI
noanuceiBatoT JloroBop. KimeHT 1oimkeH Mpou3BecTH eIMHOPA30BbIi IIaTexX 3a MOJKII0YEHHE,
omjary 1o BbelOpaHHOMY Knuentom TapudHoMy miiaHy 3a OJMH MECSI, OIJIATUTh CTOMMOCTb
HeoOxoaumoro obopynoBanus. [Ipu pacropxenun JloroBopa orutara 3a nojakitouenue Knuenty
HE BO3BpAILAeTCs.

5.2.1. s 3akmovenus JloroBopa Ha oka3anue TeneMaTndecKux yciyr cBs3u B YacTHOM
cektope, Oneparop nposepsieT Hanu4yue TexXHHUEeCKOW BO3MOXKHOCTH Ha OKa3aHHE TaKoro BUAA
YCIIYTH U, TP HaTU4uK TeXHUYECKOM BO3MOXKHOCTH, 3aKiitodaeT JloroBop Ha okazaHue Y CIIyrH.
KnueHT nomkeH Mpou3BeCTH €IMHOPA30BBIN IUIATEX 3a MOJKIIOUYEHHUE, OIUIaTy O BHIOpAaHHOMY
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Knuentom TtapudHoMy miiaHy 3a OOUH MeCSll, OIUIATUTH CTOMMOCTH HEOOXOAMMOIO
obopynoBanus. Ilpu pacropxkenun JloroBopa omara 3a mnoakiodeHue KiueHty He
Bo3Bpamiaercs. Cpok MOAKIIOUEHUs cocTaBisieT [/ pabouux pgueil. [lpm HactymieHuu
HEOJAronpusATHBIX MOTOJHBIX YCIOBHHA, CPOK MOJIKIIOYEHUS MOXET OBITh HU3MEHEH II0
COTJIaCOBaHUIO ¢ AGOHEHTOM.

5.2.2. B ciryuae BeiOopa KitmeHTOM MOIKITIOUEeHUs YCIyTH B paMKax JIeHCTBYIOIEeH AKIINY,
KIIMEHT 0053yeTCsl 03HAKOMUTBLCS ¢ IpaBwiaMu AKUuH, pa3MmenieHHbIMU Ha Caiite Oneparopa.
[ToanuceiBast JloroBop, KJIMEHT MOATBEPKIAET, YTO BCE YCJIOBUS AKIMH €My TOHSATHBI U OH C
HUMHU cornaceH. Oneparop He HECeT OTBETCTBEHHOCTH 3a IOCIENCTBUS, BO3HUKAIOIIHME B
pe3yJbTaTe He3HAHUS MJIM HETTIOHUMaHUs ycioBui Akunu KnueHTom.

5.3. JloroBop 3akiioyaercss myteM mnoamnucaHus AOoHeHToM u OnepaTopoMm WU
YIOJIHOMOYEHHBIM OniepaTopoM JTUIOM. JIOKYMEHT cUMTaeTcs MOJANHCAHHBIM CTOPOHAMH, €CIH
OH IOJIMHUCAH: COOCTBEHHOPYYHO, C TPOCTaBICHUEM OPUTHHAIBHBIX MOJIUCEH YITIOTHOMOYEHHBIX
NpeJCTaBUTENICH KaXIO0W W3 CTOPOH JHOO 3JIEKTPOHHO, IOCPEACTBOM HCIOJIB30BAHUS
3JIeKTPOHHBIX IU(DpoBbIX nmoanuceit (DLI), ecnmu 06e CTOPpOHBI 00TATAOT TAKUMH TOIUACIMHA U
JIOTOBOPWJIMCH 00 MCIIOJIb30BAaHUU JIEKTPOHHBIX JOKYMEHTOB B IIPOLIECCE B3aMMOICHCTBHSL.

5.4. Undopmamus 06 Ycnyrax myonukyercss Ha Caifre Omnepatopa. B pamkax Ycmyr
AOOHEHTY TpPEeAOCTaBISETCS BO3MOXKHOCTH JocTyna K JlmuHomy kaOuHeTy, MOOHIBHOMY
npunoxkenuto «Opuon». [lepedens yciyr, oka3piBaeMbiX AOOHEHTY, ompeaensieTcss Y Clyramu,
BKJIIOYCHHBIMU B BbIOpaHHbI AGonenToM TapudHbiii miian u ykazanHsiM B JloroBope, a Taxxke
WHBIMU yCITyTraMH, 3aKa3aHHBIMU AOOHEHTOM JIOTIOJIHUTEIHHO B COOTBETCTBUH C MPEATOKEHUSIMU
Omnepatopa w/wmu Tperbux Juil. [lepedeHp yciayr ompenensercss ¢ y4eTOM BO3MOXKHOCTEH
AOOHEHTCKOT0 000pyA0BaHMUS.

5.5. Tapudsi Ha Ycnyru CBs3M ycTaHaBIUBaIOTCS OnepaTopoM CaMOCTOSITEIBHO. Y CIIOBHS
TapuduKanuu, Tapudsl U NepedeHb Tapu(PHBIX IUIaHOB MyOnukyotes Ha Caiite OmnepaTtopa u
ABJISIIOTCA HEOTBEMIJIEMOM 4acThro Hacrosmero Jlorosopa. Ilo mepe mosb3oBaHus Yciayrow,
BHeCEHHbIe AOOHEHTOM B Ka4eCTBE MPEOILIAThI ICHEKHbIEC CPECTBA YUUTHIBAIOTCS OIIEPATOPOM
B COOTBETCTBUH C ACUCTBYIOIUMH ycioBusiMH Tapudnoro rurana. CtommocTts TapudoB Ha
Ycnyru cBsi3u MOXKET ObITh H3MEHEHa, pu 3ToM OmepaTop 00s3aH NpeaBaApUTEIHHO YBEIOMUTH
0 TakWX M3MEHEHUs X AOoHeHTa He MeHee ueM 3a 10 (mecsTh) KaleHTApHBIX AHEH IO JaThI
BBEJICHUS HOBBIX 11eH Ha Tapudsl myTem pa3MeleHusi COOTBETCTBYIOLIEH HHpOpMAaLUY Ha caiiTe
Omneparopa.

5.6. Cmena tapudHoro miaHa npousBoautcss OnepaTropoM Ha OCHOBAHWU MHCbMEHHOI'O
3asiBneHuss AGoHeHTa. TapudHbl TIaH U3MEHSIETCS B TeUYEHHE S pabouyux AHEH ¢ MOMEHTa
HalMcaHus 3asBleHMs. B ciyyae MOJKIIOUEHUs JOMOJHUTEIbHBIX YCIyr (KOTOpBIE BIEKYT 32
coboif u3MeHeHue Tapu(pHOTO IUTaHa) CMEHAa Tapu(HOro IUIaHAa MPOU3BOIAUTCS TIOCIIE
HOJKIFOUEHUS IOTIOJIHUTEIbHON YCITyTH.

5.7. Yuukaneueie wuaeHtudukamuonusie uMms (login), mapons (password) u HOMEp
JMIIEBOTO cyeTa Ha3HayaloTcsi AOOHEHTY B MOMEHT pPETuCTpalMd B aBTOMAaTH3MPOBAHHOM
cucreMe yuera yciyr Oneparopa. AGOHEHT JJOJKEH CaMOCTOSITENIEHO CIIEUTD 32 CBOUM JINIIEBBIM
cueToM B JInuHOM KaOuHeTe.

5.8. MHnentndpukamuss oOkoHeyHOro oOopymoBaHHs AOOHEHTa  OCYIIECTBIISACTCS
cpeactBamMu  cBs3u  Omeparopa IyTeM  OINpENeNIeHUs] YHHKAJIBbHOTO  HAEHTH(HKATOpa
000pyIOBaHUS CETEH Mepeaadn JTaHHbIX.

5.9. Ycnyru nmpeocTaBisioTCs Ha yCIOBUAX MPEAOIUIaThl (ABAHCOBOW CUCTEMBI PACUYETOB).

[Ipenonnara npeacraBisieT coO0i aBaHCOBBIN TIaTe X AOOHEHTA 3a Y CITyTH, BHECEHHBIE B
nopsiike, MpeaycMOTpeHHOM JloroBopom. ABaHcoBble MaTexxu AOOHEHTa 3a YCIyru
UCTIONB3YIOTCS. B TIEPBYIO OYepedb /IS TOTAIleHHs 3aJ0JDKEHHOCTH AOOHEHTa B cliydae
OTPHIIATEILHOTO 3HadyeHus OanaHca JuUIeBoro cyera AOOHEHTa, a TOCJIe TOralleHHus
3aJI0JDKEHHOCTH, OCTaBIIasiCs 4acTh aBAaHCOBOTO TUIATEXKa HCIIONB3YETCS B CYET IUIaTeXed 3a
Ycnyru, npenycMoTpeHHble TapuHbIM IIIaHOM, OKa3biBaeMble AOOHEHTY.

5.10. B memsax obecnedenus nepenadn OneparopoM B JIEKTPOHHOH (opMe KacCOBOTO
yeka AGOHEHTY, cornacHo 1. 5.3. deaepanbHOro 3akoHa «O NMpUMEHEHUH KOHTPOJIBHO-KAaCCOBOM



TEXHUKH TIPH OCYIIECTBICHUU pacdyeToB B Poccuiickoit denepanum» Ne 54-D3 ot 22.05.2003.
(manee - 3akon 54-d3), AGoHeHT 00s3aH peaocTaBuTh OnepaTopy aapec IEKTPOHHON OYTH U
HOMEp COTOBOTO TenedoHa.

5.11. Mudopmanus mo miarexaM, BHECEHHBIM B KadyeCTBE MPEAOIUIaThl 3a Y CIyTH,
otpaxaercs B JInunom kabuHere AGOHEHTa, MOOMIIBHOM MPUIOKEHUH « OpHOHY.

5.12. B cnyuae, ecnu 6ananc JlunieBoro cuyera AOGOHEHTA CTAHOBUTCS HEJOCTATOYHBIM JIJIsI
CIUCaHMs IUIaTeXka 3a Yclyrd, BolOpaHHble AOGoHeHTOM TapudHbM mIaHOM, TO YCIyru He
OKa3bIBAIOTCS (OKazaHwe YcIuyr mpekpamiaercs). OkazaHue YCIyr BO30OHOBISIETCS IOCIIEC
nonojHeHus: 6anaHca JluneBoro cueta AOGOHEHTa B pa3Mepe, YKa3aHHOM COOTBETCTBYIOIIUM
TapudnubsiM 1IaHoM, BHIOpaHHBIM AOOHEHTOM. YBEIOMIJICHHE O MPHOCTAHOBICHUH OKa3aHHS
Ycenyr nanpasisercs Onepatopom B JInuHbiii kabuHeT AGOHEHTA.

5.13. ®akT npenocraBieHuss AOOHEHTY YCIyr W jJaTa Hadaja MOJb30BaHUS Y CIyraMu
onpezensarcs OnepaTopoM Ha OCHOBAHMM JAHHBIX aBTOMATU3HPOBAHHOW CHCTEMBI yueTa Y ciyr
Omneparopa (OuyuMHTA).

5.14. ndopmupoBanue 3a okazaHHbie AOOHEHTY YCIyrd OCYIIECTBISETCS OJHUM H3
croco0o0B: B 3eKTpoHHOM popme B JInunom kabunere AGorenta, CMC, 1o 3JeKTPOHHOM 1MOYTe
Abonenra unu Push-yBegomienuem.

5.15. Hacrosmumii JloroBop BCcTymaer B CHIIy C JaTbl €r0 MOJANUCAHUS CTOPOHAMHU U
NEICTBYET B TEUEHUE HEOMPEAeIEHHOr0 cpoKa, eciu CTOPOHBI HE JOTOBOPUIUCH 00 HHOM CPOKE
nerctBud Jlorosopa.

5.16. AOGoHEHT BIIpaBe OTKa3aTbCsl OT OJHOM WM Bcex Ycayr mo JloroBopy wiu
pactoprayTh JloroBop B 1e710M, TUCBMEHHO yBegoMuB 00 3ToM Omeparopa. [Ipu 3tom AGOHEHT
00s13yeTcsl TIOJTHOCTHIO BBITIOJHUTH CBOU 00S3aTEIbCTBA, B TOM YHUCIE OIUIATUTh OKa3aHHbBIC
Yciyru, ieHu, eciiM OHM HA4MCIIeHBI, BepHYTh OnepaTopy o00pyI0BaHUE, €CIH OHO HepeaaHo
AOOHEHTY B apeH]y, BO3MECTUTh MOHeceHHbIe OmeparopoM pacxojbl MO OKa3aHUIO YCIYT B
CBSI3M C OTKa3oM OT Yciyr/pactopkeHueM JloroBopa, eciu Takoe BO3MEIIEHHE pPAaCXOI0B
MPEelyCMOTPEHO JACUCTBYIOUINM 3aKOHOAaTeIbCTBOM 1/ [IpaBuiamu.

5.17. Hewucnonw3oBaHHBIH aBaHC Ha JlumeBoM cuere AOOHEHTa TpPU PACTOPKEHUHU
JoroBopa nosiexuT Bo3Bpary AOOHEHTY B CPOKHU, IPEYCMOTPEHHBIE 3aKOHOATeILCTBOM PD.

5.18. B ciryuasx, mpeayCMOTPEHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoii denepanyu, Wim B
cilydae HapylleHUs aDOHEHTOM TpeOOBaHUM, YCTAaHOBJIEHHBIX JOTOBOPOM, B TOM YHCIIE CPOKa
OIJIaThl OKa3aHHBIX TEJIEeMAaTHYECKUX YCIyT cBs3, OmnepaTtop MMEeT MpaBO IMPHOCTAHOBUTH
OKa3aHHEe TeJIEeMaTHYECKUX YCIYT CBSI3U J0 YCTpaHEHHs HapyLIEHHUs, MMCbMEHHO YBEJIOMUB 00
sToM AGoHeHTa. Ecrii AGOHEHT He yCTpaHUT HapyIIeHHE B TeUeHHE 6 MECSIIEB C IaThI TOTyYSHHS
UM THCbMEHHOro yBenomieHus OnepaTtopa O HaMEpPeHHH MPUOCTAHOBUTH OKa3aHHE
TEJIEMaTHYECKUX YCIyT CBsi3u, OmepaTop BIIpaBe PacTOPTHYTH JOTOBOP B OJHOCTOPOHHEM
nopsake. [Tocie pactop:xenus goropopa YuerHas 3anuch AOOHEHTA 1€aKTUBUPYETCH.

5.19. Ilo muceMeHHOMy 3asBieHUI0 AOoHeHTa Ormeparop 00s3aH 0€3 pPacTOPIKEHHS
JIOTOBOpa NPUOCTAaHOBUTh OKa3aHHME TelleMaTHMYecKUX yciayr cBsi3su  AOoHeHTy. Cpok
IIPUOCTAHOBKH YCIIyT cocTaBisieT He Oosee 6 mecsues. [Ipu aToM ¢ AGoHeHTa B3UMaeTcs 1iaTa
3a MpuocTaHOBJIeHUE B pazMepe 50 pyO. — pa3oBbIif mIaTex, apeHaa abOHEHTCKOM JuHu — 1
pyOJIb B CYyTKH 10 MOMEHTA CHATHUS OJIOKMPOBKH. B cirydae, ecii Ha JIMIIEBOM CUeTe 3aKOHYATCS
JICHEXHBIE CPEJICTBA, YCIyTH OyIyT 3a0JOKMPOBAHBI 10 MOMEHTA MOIMOJHEHMS JIMLIEBOTO CUeTa.
s Bo30OHOBEeHUs yciayr AOOHEHTY HeoO0XoauMo OyneT BHECTH Ha JIHMIEBOM CUeT IIaTy 3a
BbIOpanHblid Tapud/TapudHelii M1aH, OMIATUTh 3a/I0JDKEHHOCTD 3a apeH 1y a0OHEHTCKOW JTMHUU
(mpu HAIMYWM), a TAaKKE OIUIATUTH B TMOJTHOM OOBEME 3aJ0KEHHOCTHh 3a apeHIy/paccpouky
o0opyoBaHus (TMIPH HATUYHH).

5.20. Ecmn AGOHEHT yTpaThj MpaBO BIAJICHUS W (WJIH) TOJH30BAaHUS TIOMEIICHHEM, B
KOTOPOM YCTaHOBJIEHO 00OpyAOBaHHE, TO OH B CPOK, He MpeBblmatonmii 60 gHel co mHA
W3MEHEHUs YKa3aHHBIX CBEJCHUHN 0053aH yBe1oMUTh 00 3ToM Omeparopa. [Ipu atom Oneparop,
SBJISIIOIIMNACS CTOPOHOM 3TOr0 JO0roBopa, MO TpeOOBAaHMIO HOBOTO BIAJENblla YKa3aHHOTO
nomMernieHus 00s3aH B TedeHne 30 qHei 3aKIIF0YNTh ¢ HUM JOTOBOP Ha OCHOBaHHH JICHCTBYIOIINX
Ha JICHb 3aKJIIOYEHHS] JOTOBOPA TAPU(POB U TAPUPHBIX IIAHOB.



6. O0s13anHOCTH M IpaBa CTOPOH

6.1. [TpaBa u o6s13aHHOCTH AOOHEHTA.

6.1.1. BHocuTh muiaTy 3a OKa3zaHHbIE €My Y CIYTH/IOIMOJIHUTENbHbIE YCIyrH, COTIacHO
BeIOpanHOMYy AbGonentoM Tapuduomy miany/Tapudy B moaHOM 00beMe U B IPEIYCMOTPEHHBIN
ycnoBusMHU HacTosmier OdepTsl CPoK.

6.1.2. Jlns monb3oBaHus Y CIIyraMu/IONOTHUTENBHBIME Y ciayraMu AOOHEHT IOJDKEH
MOJJICP>KUBATh TOJOKUTENbHBIN Oananc cBoero JIMIEBOro cyera B COOTBETCTBUU C YCIOBUSIMU
BeIOpanHoro Tapuda/Tapudnoro miana.

6.1.3. Mcnonb3oBaTh sl MOMYYEHHs] TE€IEMATUYECKUX YCIYT CBS3HU IOJIb30BATEIHLCKOE
(oxoHeyHOE) O00OpYJOBaHME W MPOrpaMMHOE OOecreueHHe, KOTOpOE COOTBETCTBYET
YCTaHOBJICHHBIM TPEeOOBAHUSIM K CPEACTBAM CBSI3U, COIJIACHO MHCTPYKIIUU O €r0 AKCIUTyaTaliH,
a TaKXKe IMOJIb30BaThCA YCIyraM ¢ COOJIOJCHUEM JEHCTBYIOIIEro 3aKOHOAaTenbcTBa PO, He
HapyIas mpaBa JAPYyrux Mojb3oBareneil YCayr U He MPUYUHAS UM yiiepoa.

6.1.4. TlucekMeHHO M CHOCOOOM, MO3BOJISIFOIIMM HACHTU(UIUPOBATE AOOHEHTa, C
MPUJIOKEHUEM MOATBEPKIAIONINX JOKYMEHTOB, coo0maTs Oneparopy B CpoK, HE IPEBBIIIAIOIINN
60 nHel, 0 mpeKpalleHu CBOMX IIPaB BIAJCHUS U (WJIM) TOJIb30BaHUS IOMEIICHUEM, B KOTOPOM
YCTaHOBJICHO MOJIb30BaTENbCKOE (OKOHEUHOE) 000pyI0BaHHUE, a TakKe 00 U3MEHEHUH (haMUIUu
(MMeHH, OTYECTBA), MECTA KUTEJIBCTBA U HOMeEpa TenedoHa.

6.1.5. B cnyuyae BO3HUKHOBEHHUS aBapHUHBIX CHUTYyalllii, HEYAOBICTBOPUTEIHHOTO
Ka4yecTBa MJIM MEPEPHIBOB B MPEAOCTABICHUH Y CIyr AGOHEHT coobmaeT 00 3ToM 1o TenedoHy
Omneparopa +7 (39132) 3-00-00 (cemb aueit B Hemento, 24 yaca B CyTKH).

6.1.6. ConmepxaTh B MCHPAaBHOM COCTOSHUHM aOOHEHTCKYIO JIMHHUIO M TIOJIb30BaTEIIbCKOE
(okoHE4YHOE) 00OpyIOBaHUE, HAXONAILIMECS B MOMENIEHWU abOHEHTa, a Takke CcOOIIIaTh
IpaBWia IKCIUTyaTallMu 3TOro odopynoBaHus. B ciayuyae BO3SHMKHOBEHMSI HEUCIIPABHOCTU WU
YXYALIEHUSI COCTOSHHUS B TEPUOJ IKCIUTyaTauud aOOHEHTCKOW JIMHUHW, PACHOJIOXKEHHOWU a0
BXOJHOH JIBepH B MomenieHrne AGOHEHTa, BOCCTAHOBUTENbHBIE paboThl BhIMoNHAeT Onepartop 3a
C4eT COOCTBEHHBIX CPEACTB. B cityyae BO3HUKHOBEHHSI HEHCTIPABHOCTH M1OCJIE€ BXOJAHOU IBEPH WU
Ha TEpPpUTOpUH, MpHUHAIIEeKaed AOOHEHTY, BOCCTAHOBUTEIbHBIE pPabOTHI MO YCTPAHEHUIO
MOBPEXACHUI BBITIOTHSAET caM AOOHEHT B COOTBETCTBHH ¢ Mpaiicom Oneparopa.

6.1.7. IlpeqnpuHUMATE MEpHI MO 3alIMTe a0OHEHTCKOTO TEPMHHAJA OT BO3JICHCTBUS
BPEIOHOCHOTO NMPOIPaMMHOI0 00ecreYeHusl.

6.1.8. IlpemsTcTBOBaTH pacIpOCTPaHEHHIO CIIaMa W BPEIOHOCHOTO MPOTPAaMMHOTO
o0ecreyeHus ¢ UCIOJIb3yeMOro a0OHEHTCKOrO TepMUHAJIA.

6.1.9. [Ipn M3MeHeHNH TEePCOHANBHBIX JAaHHBIX ((aMIIUSA, UMs, OTYECTBO, PEKBH3HTHI
JIOKYMEHTa, YJOCTOBEPSIOIIEro JIUYHOCTh, MECTO JKMTEIbCTBA), a TaKXke HoMmepa TeiedoHa U
azpeca d3JEKTPOHHON mouTbl AOOHEHT 00s3yercs mpenocTaBuTh OnepaTopy OOHOBJIEHHYIO
uHpopmanuio B TedyeHHe 60 KajmeHIapHbIX AHEH co JHS HM3MEHeHUus. B cimyuae BbIABIEHUSA
OnepatopoM HECOOTBETCTBUS MEPCOHATBHBIX JAHHBIX (PAKTUUYECKOTO MOJIb30BATENsI CBEICHUSM,
3asBJIEHHBIM B JoroBope, Oneparop BIpaBe NPUOCTAHOBUTH OKa3aHUE Y CIIYT.

6.1.10. AOOHEHT TIIOJIHOCTHIO OTBETCTBEHEH 3a HEpas3IJIalllcHHe W COXPaHHOCTh
UCHTU(PUKAIIMOHHBIX JaHHBIX — YUYETHOH 3amucu, ciykamed A uaeHTUGHUKauu AOGOHEHTa
MpU  TPEJOCTaBIEHWU JOCTyNma K Yciayram/yrpaBieHuu Yciayramu/nmoctyne K Jlugnomy
kabuHery. B ciydae ecnu AOGOHEHT yTpaTHsl Bce HJIEHTH(DUKALMOHHBIE TaHHbBIE, JTO HeE
ocBOOOXTaeT AOOHEHTa OT OIUIaThl Y CIyT, MOTPEOJEHHBIX C MCIOJb30BAaHUEM €ro YUeTHOH
3aIHCH.

6.1.11. AGoHeHT 00s3yeTcs He TepeiaBaTh CBOM IpaBa U 00s3aHHOCTH 110 JloroBopy 0e3
npeBapUTeNbHOr0 MMCbMEHHOT0 cornacust OnepaTtopa.

6.1.12. AGOHEHT UMeeT MpaBo:

- TpebGoBate or Omeparopa HaJeXKallero HCIOJHEHUS CBOMX 0053aTelIbCTB B
COOTBETCTBUHU C ycioBusiMu JloroBopa-ogepTsl.

- OTKa3aThCsl OT OILIATHI TENIEMATUYECKUX YCIYT CBSI3U, HE IPEYCMOTPEHHBIX IOTOBOPOM
U TIPEJOCTaBICHHBIX eMy 0€e3 ero corjacusl.

- smensth nepeuens Y cnyr, Tapud/Tapudusriii miaH, yBegomus Oneparopa MHCbMEHHO,



obecreunB TMYHYIO SBKY B opuc Oneparopa win B popMe T101a4u 3asBKU Yepe3 JTNIHBIN KaOUHET
AboHeHTa.

6.2. IIpaBa u O6s13anHOCTH OrmepaTopa.

6.2.1. Omneparop o00si3yercsi Oka3piBaThb AOOHEHTY TEJIEMaTHYECKUE YCIYTH CBSI3U B
COOTBETCTBUM C 3aKOHOJATEIIbHBIMU U MHBIMH HOPMAaTUBHBIMU IIPaBOBBIMU akTamMu Poccuiickoit
®enepaunu, [IpaBunamu, muieH3nen u HacToAKUM J[oroBopom.

6.2.2. He sBnst0TCS IepepbIBaMH B MPEIOCTABICHUN Y CIIYT W HE MOJUIeKAT Kakoi-In0o
KOMIIEHCAIMH CO CTOPOHBI OrepaTopa ciiyyau, KOT/1a IepepbiBbl B pad0Te BHI3BAHBI HEMOJAIKAMU
B 000pynoBaHnr AOOHEHTA.

6.2.3. Oneparop 00s3yeTcsi YCTPaHATh HEHCIIPABHOCTH, MPEMSATCTBYIOIINUE ITOTH30BAHUIO
yCIIyram, B IOPSIKE U CPOKH, YCTAHOBJIEHHbIE HACTOsIIEH opepToii:

- B TeyeHue 3 (Tpex) pabouux IHEH C JaThl NMPHHATHS 3asSBKU, a B CIIydac IMOBPEIKICHUS
MarucTpajbHBIX ceTeld - 7 (cemu) pabouux JHEH, eClId HHOE HEe YCTAaHOBIICHO 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanuu;

- B Cllyyae, €ClId 10 XapakTepy IMOBPEXIECHUS CETH CBS3M HEUCIPAaBHOCTH HE MOIYT OBITh
YCTPaHEHBI B YCTAHOBJICHHBIA CPOK, B TOM YHCJIE €CJIH IMOBPEKICHHUS BBI3BAHbBI JCHCTBHIMHU
TPeThUX JIMI (aKThl BaHJAIM3Ma, Kpaxk, MHas nopya umyiiectBa Omneparopa), Omneparop
yCTpaHseT HeucnpaBHOCTH B cpok a0 30 (Tpunuata) pabouux JHEH € mpeaBapUTEIbHBIM
yBeomiieHneM AGOHEHTa.

- B CJIy4ae BOSHUKHOBEHHS KPYITHBIX aBapHil, CPOKH yCTPaHEHUS HEMCIIPABHOCTEH OMPEIEIISIOTCS
OmnepaTopoM OTAENBHO.

6.2.4. Omneparop He HeCeT OTBETCTBEHHOCTH 3a HapyLIEHHWE CPOKOB YCTpaHEHUs
HEHCIIPAaBHOCTEH BCIEICTBUE HENpeIcTaBieHUs AOOHEHTOM JOCTyNna B IOMEILEHUs s
YCTpPaHCHUs] HEUCIIPABHOCTESH HM\WJIM TPH WHBIX OOCTOSTEIbCTBAX, 3aBUCSIIUX OT AOOHEHTa,
KOTOpPbIE MOTYT MOBJI€Yb 32 COOON HEBO3MOXKHOCTh BBIIIOJIHEHUS pabOT B CPOK.

6.2.5. Omeparop o0s3yercs n3Bemarb AGOHEHTa B MeCTax padoThl ¢ AOOHEHTaMH, Yepes3
Caiir Omneparopa 00 wu3mMeHeHun TapudoB u (WiM) Tapu(HBIX IUIAHOB JJS  OIUIATHI
TEJIEMAaTHYECKUX YCIyT CBS3HM HE MeHee ueM 3a 10 gHeil 1o BBeIeHHs HOBBIX Tapu(poB U (HIIH)
TapU(HBIX IJIAHOB.

6.2.6. Omeparop o00s3yeTcss NpPeNOCTaBUTh AOOHEHTY O€CIUTaATHO W KPYIJIOCYTOYHO
MH()OPMAIMOHHO-CIIPABOYHbBIC YCITYTH 10 TenehoHy ciayx0bl noaaepxku 7 (391) 2-000-000.

6.2.7. Oneparop 10JKeH BO30OHOBHUTH OKa3aHUE TEIEMATUIECKHIX YCIIYT CBSI3U AOOHEHTY
B TEYEHHE CYTOK CO [JHS MPEJOCTaBJIECHUS JOKYMEHTOB, HOJTBEPKIAIOIIUX JIHMKBHUIALIUIO
33JI0JDKEHHOCTH TI0 OTUIATE 3TUX YCIYT (B CiIy4ae MPUOCTAHOBJICHUSI OKa3aHHS YCIIYT) B ITOJIHOM
o0beMe, a Takke MPU OJHOBPEMEHHOM BHECEHHU AOOHEHTOM IIaThl 32 BHIOpAaHHBIE YCIYTH B
pa3zMepe OHOI0 KEMECSIUHOTO IIIaTeXa.

6.2.8. Omeparop 00s3aH NPOM3BOJUTH OTIPaHUYEHHE AOCTYHNAa K COOTBETCTBYIOLIUM
pecypcam B cetu «HMHTEpHET» B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOAATEIHCTBOM PO.
[Topsimok, cpoKM M METOABI OTPaHMUYEHUS JOCTYIA, U €r0 BOCCTAHOBJIEHUE OCYILECTBIIAIOTCS HA
OCHOBAaHMM  HOPMATHUBHBIX  aKTOB,  IPHHUMAEMbBIX  YIOJHOMOYEHHBIMH  OpraHamu
UCTIOJIHUTENbHOW BiacTH. Ormeparop BIpaBe NPUHATh CaMOCTOSATENIBHOE pelleHue o0
OTPaHUYCHUH JIOCTYyIMa K JIIOOBIM pecypcaMm B ceTH VHTepHeT NmpH HaJIW4YUH YCTaHOBIIEHHOTO
¢dakta (akTOB) pacCHpOCTPaHEHUS BPEIOHOCHBIX MPOrpamMM, HaHeCeHHs yiepda ceTu
OnepaTopa, wHTEpecaM W OOOpPYAOBAHHIO TPEThUX JHI[ (BKJIIOYas WHBIX AOOHEHTOB) WIIU
BOCIIPETIATCTBOBAHUS OKAa3aHUS YCIYT CBS3H.

6.2.9. Omeparop rapaHTHpPYeT B CBOCH CETH COOTBETCTBHE KAUYECTBEHHBIX ITOKa3aTelei
VYcenyr cranaapTaM 1 TEXHUYECKUM HOpMaM, yCTaHOBJICHHBIM IOCYJapCTBEHHBIMU opranamu PO.

6.2.10. Omneparop ocrtaBisieT 3a co0Oi MpaBO MpepbIBaTh MpeJoCTaBIeHUE Y CIyT JUIs
IUIAHOBOT'O 00CITY’)KMBaHUS CPEJICTB CBSI3U U 000PYI0BAHUS, UCIIOJIb3YEMOT0 ISl TPEIOCTABICHUS
YCIIyT, B TIOpsIKe ycTaHOBIeHHOM [IpaBmnamu. Takue cirydan He OyAyT CUUTATHCS TIEpEephIBAMH
B IIpeJlocTaBiieHuu Y ciyr, eciu Oneparop yBeaoMuT AGoHeHTa 3a 24 (IBaALaTh YEThIPE) Yaca o
IUTAHUPYEMOM OOCITyKMBaHUH ITyTeM pa3MenieHus o0bsBienns Ha Caiite OnepaTopa.

6.2.11. Oneparop UMeeT NpaBo:



1) TpeboBath 0T AGOHEHTA OILIATHI OKA3aHHBIX YCIIYT.

2) IlpuocTaHaBiIMBaTh OKa3aHUE TEIEMATUYCCKUX YCIYr CBs3M AOOHEHTY B Cilydae
HapyuieHuss AOGOHEHTOM TpeOoBaHMM, MPEeayCMOTPEHHBIX JlOroBOopoM, a Takke B Ciydasx,
YCTaHOBJICHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepannu.

3) OcyIecTBIATh, OrPaHUYEHUE OTACIBHBIX ACHCTBUI AOOHEHTA, €CIIM TaKHe JACHCTBUS
CO3aI0T Yrpo3y ISl HOPMATLHOTO (PYHKIIMOHUPOBAHUS CETH CBSI3U.

4) TlepenaBaTh TPETHUM JIMIAM MPABO TPEOOBAHHUS HA TOJyUYCHHUE JCHEKHBIX CPEICTB 32
OKa3aHHBIC 10 HACTOSIIEMY JIOTOBOPY yCiIyru 0e3 cornacusi AGOHEHTa.

5) [Tonmp30BaThCsl HMHBIMH ~ TpaBaMH, YCTaHOBICHHBIMH JloroBopoM-odeproii U
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

7. PacyeThbl 1 OPS/IOK OIIATHI.

7.1. Joctyn kak K Yciayram B LIEJIOM, TaK M K JIFOOOM UX YacTH OTKPBIBAETCS TOJIBKO
nocjie TOCTYIUIGHMSI Ilareka OT AOOHEHTa B pa3Mmepe, yCTaHOBICHHOM B JloroBope, u
rapaHTUPYEeTCs TOIBbKO MPH MOJI0KUTEIbHOM OanaHce JUIEeBOro cyera AGOHEHTa.

7.2.  OcHOBaHUEM JUISL HAYMCIICHUS a0OHEHTCKOM TJIAThI SIBJISIETCS
aBTOMAaTU3MpOBaHHAs cucremMa yuera yciayr Omnepatopa u  BbIOpaHHbIE  AOOHEHTOM
Tapud/Tapudnstii mnan, Ycmyru cornacuo Jorosopy.

7.3. AOonentckas 1uiata 3a BbeIOpaHHbld Tapud/Tapudubii mman u  VYcayru
CIHCBHIBACTCS €KEAHEBHO PAaBHBIMU JIOJISIMHU B TEUCHUE MECSIIA.

7.4. JleHexHble CpeiCcTBa BHOCITCS MO BbIOOpY AOOHEHTa Ha pacdeTHBIN cueT Tubo B
kaccy Oneparopa, 1100 MHBIM HE 3alpellieHHbIM 3aKOHOAaTeIbCTBOM P® criocobom.

7.5. B menax obecneuenus nepegaun OneparopoM B dJIEKTPOHHON (opMe KaCCOBOTO
yeka AOGOHEHTY, coryacHo 1. 5.3. denepanbHOro 3akoHa «O NMPUMEHEHUH KOHTPOJIbHO-KACCOBOM
TEXHUKH MPU OCYUIECTBIEHUU pacueToB B Poccuiickoit @enepaunun» Ne 54-D3 ot 22.05.2003r.
(manee - 3akon 54-D3), AGoHeHT 00s3aH peaocTaBuTh Oneparopy aapec JEKTPOHHON TOYTH U
HOMEp COTOBOTO TenedoHa.

8. OTBeTCTBEHHOCTH

8.1. OTBETCTBEHHOCTh 3a HEHUCIIOJHEHHE MO0 HEHaIJIe)Kallee HCIIONHEHHEM CBOUX
oOsi3atennbcTB 1o JloroBopy, CTOpOHBI HECYyT B  COOTBETCTBHM C  JICHCTBYIOIIMM
3aKOHOAATENbCTBOM PD.

8.2. B cnyuae HeorulaThl, HEMOJHOW MM HECBOEBPEMEHHOW OIUIaThl Y CIyT,
IIPEIOCTABIEHHBIX B paMKaX HCIIOJIHEHHUS YCJIOBHUH Hacrosiero jnoroopa OmepaTtop BIipaBe
norpedoBath 0T AOGOHEHTa OIUIaThl HEYCTOMKH B pa3zmepe 1% (0JHOrO MpoLEeHTa) CTOMMOCTH
HEOIJIAYEHHBIX, OIJIAYEHHBIX HE B [TOJIHOM 00bEME MJIM HECBOEBPEMEHHO OIUIAUYEHHBIX Y CIIYT, 3a
KaX/Iblii JIeHb MPOCPOYKH BILJIOThH /O JIHS MOTAlleHHUs 3aJ0JDKEHHOCTH, HO He 0ojiee CyMMBI,
oJUISKAIIEe! OIlIaTe.

9. PaccmoTpeHue ciopoB

9.1. Croponsl 00s13aHBI IPUIIATATh BCE YCUITUS K TOMY, YTOOBI ITyTEM MIEPETOBOPOB PEIIaTh
BCE€ Pa3HOTJIACHS M CIIOPHI, KOTOPBIE MOTYT BOSHUKHYTh 110 HacTOsAIIEMY J{oroBopy, B CBSI3U C HUM
WJIU B PE3YJIBTATE €0 UCIIOTHEHUSI.

9.2. AGoHeHT BmpaBe OOXKaloBaTh pemnieHWe W jelictBue (Oe3aeiictBue) Ormeparopa,
CBSI3aHHBIE C OKA3aHHEM TEJIEMaTHYECKUX YCIYT CBSI3M. [[ns pemieHust cnopoB M pa3HOIIacuid
AOGonenT Brpase nonatk Oneparopy [Iperensuto. [lopsaok mogaun u pacCMOTPEHUS TTPETEH3UN
AoOoneHTa yka3aH B [IpaBunax.

9.3. Crnopel W pa3HOTJacHs, KOTOpbIE HEBO3MOXKHO PEIINTh ITyTEM IIEPEroBOPOB,
pemaioTcs B CyAeOHOM TIOpSKE, B COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHOJATEIhCTBOM
Poccuiickoit denepanum.



10. Xpanenue u 00padoTKa NEPCOHAIbHBIX JTAHHBIX.

10.1. A6onent B cootBeTcTBHU ¢ DenepanbHbIM 3akoHOM 0T 27.07.2006 Ne 152-P3 «O
MEPCOHAIBHBIX IaHHBIX» B pe3yibTare Akuenta Odeptsl naét Oneparopy corjiacue Ha XpaHeHHe
1 00paboTKy, B TOM YKCIIe, aBBTOMAaTU3UPOBAHHYIO, HH(OPMAIIMU, OTHOCSIIEIHCS K TepCOHATbHBIM
nanubiM  (nmanee «llepconanbHble maHHBIe») AOOHeHTa ((pamMuiIMio, WM, OTYECTBO, aaApec
pEeruCTpalyy, MeCTa KHUTEIbCTBA, KOHTAKTHBIE TeNE(OHBI, aJ{peca IEKTPOHHOU MOYTHI, CYMMBI
riaTexeil) Bkitoyas cOop, CUCTEMaTH3aIUI0, HAKOIUIEHHE, XpaHeHHe, yTouHeHne (0OHOBIIeHuE,
U3MEHEHHUE), UCIOJIb30BaHUE, 00€3IMYMBaHME, OJIOKMPOBAHUE, YHUUYTOXKEHHE MEPCOHAIBHBIX
naHHbIx. Cpok 00paboTku orpeAenseTcs HEOOXOAUMOCTBIO JIOCTHKEHHUS 3asBJICHHBIX LIeled U
coOmoiaercss B Tpeseiax, MpeayCMOTPEHHBIX 3akoHOJATeIbcTBOM Poccuiickoit ®enepanuu.
O6pabotka IlepcoHaIbHBIX AAHHBIX OCYIIECTBISETCS B IENAX 3akiatodeHus c Omnepatopom
JloroBopa Ha ocHoBaHUM Hactosmei OdepTrl, TOOBIX MHBIX JOTOBOPOB M WX JAJIbHEUIIETO
WCIIOJTHEHUS], OCYIIECTBICHUsI pacu€ToB ¢ AOOHEHTOM, MPUHATHS PEHICHUH WM COBEPILEHUs
UHBIX JEUCTBUM, MOPOXKAAIOIUX HOPUIANYECKUE IOCIEACTBUS B OTHOLIEHMM AOOHEHTa WU
TPETHUX JIMII, IpelocTaBieHuss AGOHEeHTY nH(popmanuu 06 oka3biBaeMbix Oneparopom ycnyrax,
UCTIOJIHEHUS JIOTOBOPHBIX O0S3aTENbCTB TMeEpes TPeThHUMH JIMIAMH, a TakkKe B LEeJsIX
uHpopMupoBanuss AGOHEHTa, 00 U3MEHEHUIX B YCIOBUSAX OKa3aHUsl Y CIyT, ycinoBusx OQepTsl.

10.2. Cornacue Ha 00pabOTKY MMEPCOHANBHBIX JAHHBIX JICHCTBYET B TEUCHHE BCETO MEPHO/IA
WCTIONTHEHUSI IOTOBOPA.

Cornacue MOkeT OBITH OTO3BAHO ITyTEM HampaBlieHHUS AOOHEHTOM COOTBETCTBYIOILETO
NHCbMEHHOTO yBeqoMieHust OnepaTopy He MeHee yeM 3a 30 (Tpuanarh) JHeH 10 MOMEHTA OT3bIBa
cornacus. OT3BIB corjacus Ha OOpaOOTKY TMEPCOHANBHBIX JAaHHBIX aBTOMATUYECKH O3HAYaeT
OJIHOCTOPOHHUH 0TKa3 oT Ycuyr Oneparopa.

10.3. IlepconanpHble naHHble AOOHEHTa MOTYT 00padaThIBaTbCs TPETHUMH JIMIAMH,
npuBiekaeMbIMUH OmepaTopoM Ha OCHOBAaHUHM COOTBETCTBYIOUIMX JOTOBOPOB JUISl MCIOJHEHUS
o0s3arenscTB 110 JloroBopy. CylliecTBEHHBIM YCIOBHEM JIOTOBOPOB, 3aKitouaeMbix Oneparopom
C TpPeTbHUMH JIMIIAMH, SIBJISIETCA  OOS3aHHOCTH  OOecliedeHHs]  TPEeTbUMHU  JIMIAMU
KOH(HICHIIMATHHOCTH TEePCOHATBHBIX JaHHBIX M Oe3omacHocTH WX 00paboTku. llepedeHn
TPEThUX JHII, puBIeKaeMbix OmneparopoM K 00pabOTKe MepCOHANbHBIX NAaHHBIX AOOHEHTOB,
pasmemnaercst Oneparopom Ha Caiite Omepartopa. OmnepaTop BIpaBe OMPEAENIATh U U3MEHATH
nepevyeHb TPEThHX JIULL.

10.4. Hactosmmum AOGOHEHT corjamaercs Ha BeCh CpoOK jeilictBus J[loroBopa Ha
npenoctasienue OnepatopoM HH(GOpPMAIMM O HEUCHOJIHEHHBIX JEHEXHBIX 0053aTeNbCTBaX,
uH(popMaluu o caMoM AOOHEHTE, NOJyUYEHHOW MpHU 3aKiIrodeHuu JloroBopa, paBHO Kak M €ro
NEPCOHAIBHBIX JaHHBIX, HOPUIAMYECKHM JHIAM, OCYLIECTBIIOIMM OT uMeHu Omneparopa
B3bICKaHUE ¢ AOOHEHTA 33I0JKEHHOCTH 10 HacTosemy Jorosopy.

11. O6cTosiTeIbCTBA HENPEOAOJIMMON CHIIBI

11.1. JIro6as u3 CTOPOH HACTOSILEroO JIOrOBOpPa OCBOOOXIAETCSI OT OTBETCTBEHHOCTH 3a
€ro HapylIeHHue, €CIIM TaKoe HapyIIeHHE SBUJIOCH CIIEICTBHEM OOCTOSTEILCTB HENPEOI0IHMMOM
CHJIBI, BO3HUKIIIMX TTOCJIE 3aKIIOUEHHs JIOTOBOPA B Pe3yibTaTe COOBITHI, KOTOpblE CTOPOHBI HE
MOIUIM HYU NIPEABUNIETH, HU IIPEAOTBPATUTL Pa3yMHBIMU MEPaMHU.

11.2. K oOcTosATeNbCTBAM HENPEOIOJUMON CHUJIBI OTHOCATCSL COOBITHS, HAa KOTOpbIE
CTOPOHBI HEC MOT'YT OKa3bIBATh BIIMAHUC, HAITPUMEDP: 3IEMIICTPACCHNUEC, HABOJHCHUC, ITOXKApP, yparaH,
a TaKKe BOCCTaHHUE, TPaKJaHCKHE OecropsKy, 3a0acTOBKA, aKThl TOCY/IapPCTBEHHBIX OPraHOB,
U3MEHEHHE KOMIETECHIIMH TOCYZapCTBEHHOTO OpraHa, YIMOJHOMOYEHHOTO OCYIIECTBIISTh
JIMIIEH3UPOBAaHUE, BOEHHBIE JEWCTBUS JIOOOr0 XapakTepa, NPENsATCTBYIOUIME BBIIOIHEHUIO
HACTOSAIIETO I0TOBOPA.

12. Mopsok NpeabSABIEHUsSI U PACCMOTPEHHS MPeTeH3n il
12.1. AGoHeHT BmpaBe OoOkanoBaTh pelieHus U JeiictBus (Oe3neiictBue) Omnepartopa
CBSI3M, CBSI3aHHBIE C OKa3aHNWEM Y CIIYyT CBS3H.
12.2. Paccmotpenue xanoObl AGOHEHTa OCYLIECTBISIETCS B IMOPSJKE, YCTAHOBICHHOM



3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

12.3. Tlpu HeucnoJHEHUM WM HEHaAJexKameM #ucnorHeHnn OnepaTtopoM CBS3H
0053aTeNBCTB 110 OKAa3aHUIO YCIIYT CBSI3U, AOOHEHTOM U (WJIN) MOJIb30BaTeNb A0 O0pallleHus B Cy /]l
npeabsasisier OnepaTopy CBA3U NPETEH3UIO.

12.4. Tlperen3us npeabABIsAETCS B TUCbMEHHON (hOpME U MOAJICKUT PETUCTPALIUU B ICHBb
nostydyeHus: Oneparopom CBSI3H.

12.5. Ilperen3uu 1o BOmpocaM, CBS3aHHBIM C OTKa30M B OKa3aHWUU YCIYT CBS3H,
HECBOEBPEMEHHBIM WIIM HEHA/IJIS)KAIIUM UCTIOTHEHUEM 00s13aTeIbCTB, BHITEKAIOIINX U3 IOTOBOPA,
MPEIbSABISAIOTCS B T€UEHHUE 6 MECSIIEB CO JHS OKa3aHUs YCIYT CBSI3U M0 Iepeiaye JaHHbIX, 0TKa3a
B X OKa3aHWU WJIM BBICTABIICHUS CUYETa 32 OKA3aHHYIO YCIIYTY.

12.6. K npereH3uu npuiararotrcs KOMHs JOTOBOpa, a TAaK)Ke HWHbIE HEOOXOAUMBIE ISt
paccMOTpeHHs MPETEH3WH IO CYLIECTBY JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh YKa3aHBI
CBEJICHMSI O HEHCIOJIHEHUH WM HEHAJUIeKaIleM HCIOJHEHUH 00s3aTeIbCTB IO JOrOBOPY, a B
cilydae MpeabsBICHUS MMPETEH3UU O BO3MEIIEHUH yuiepba — o (hakre u pa3mMepe MPUIYMHEHHOTO
ymiepoa.

12.7. Omnepatop 00si3aH pacCMOTPETh MPETCH3UIO B CPOK He Oosee 60 (mIecThaecsT)
KaJICHJapHBIX JHEH, C IaThl €€ perucTpaIim.

12.8. O pesynprarax paccMOTpeHHs MpeTeH3uu OrepaTtop CBs3U JIOJDKEH COOOIIUTH B
NUCbMEHHOU (hopMe MperbsiBUBLIEMY ee AOOHEHTY.

12.9. B cmydae, ecnu mpereH3us Obuta mpuszHaHa OrnepatopoM CBS3U 0OOCHOBAHHOM,
BBISIBJICHHBIE HEJIOCTATKH MOAJICKAT YCTPAHEHUIO B Pa3yMHBII CPOK.

12.9.1. Tpe6oBanne AOGoHEHTa 00 YMEHBUICHHH pa3Mepa OIUIaThl OKa3aHHBIX Y CIyT
CBSI3HM, O BO3MEIIECHUH PACXOJOB MO YCTPAHEHUIO HEJOCTATKOB CBOMMH CHJIAMH WU TPETbUMU
JIMIIaMH, a TaK e O BO3BPATe YIUIAYCHHBIX 32 OKa3aHHBIC Y CIYTH CBSI3H CPEJICTB U BOSMELICHUN
yOBITKOB, MPUUMHEHHBIX B CBSI3U C OTKA30M OT MPEAOCTaBJICHHS YCIYT CBS3U, MPU3HAHHBIC
Oneparopom 000CHOBaHHBIMH, MOJUIEKAT YAOBIETBOPEHUIO B 10 (IeCsaTH )-AHEBHBIN CPOK C JaThl
MpU3HAHUS KX 00OCHOBAHHBIMH.

12.10. IIpu OTKIIOHEHUH PETEH3MH TTOJHOCTBIO MM YACTUYHO JTMOO0 HETIOTyYSCHHH OTBETA
B YCTAHOBJICHHBIN JJISl €€ PaCCMOTPEHHUsSI CPOK, AOOHEHT UMEET MPaBO MPEAbIBUTH UCK B CYI.

13. Ilpouue ycaoBus

13.1. Onepatop B COOTBETCTBUHU C JCUCTBYIONIUM 3aKOHOJIATEIBCTBOM, OCYIIECTBIISCT
OJIOKMPOBKY 3aITPELIEHHBIX CAUTOB B ceTH VIHTepHeT.

13.2. Omeparop He MOCTABISET U HE KOHTPOIMPYET HHPOPMALINIO, YCIYTH U TPOAYKTHI B
cetu MutepHer. Bes uHdopmarus, ToBapel WM yCIyrH, Hpeiiaraemble B cetu VHTepHer,
MPEIOCTABIISAIOTCS TPETBUMH CTOPOHAMHM, KOTOPBIE HUKAK HE CBs3aHbl ¢ OniepaTopoM.

13.3. OnepaTtop He JaeT HUKAKUX TFapaHTHH, SBHBIX WM HESBHBIX Ha JIIOOBIE TOBapHl,
uH(pOpMaLMI0O W YCIyrd, THocTaBisemble uepe3 ceTh HMuTepHer. Omepatop He HeceT
OTBETCTBEHHOCTHU 3a JIt0Oble pacxoibsl AGOHEHTa WM yuiepO, KOTOPbI MOXeT ObITh HaHeceH
AOOHEHTy, BCJIECTBHE NPSIMOIO WM KOCBEHHOIO HCMOJIb30BaHUs cetu MHTepHer. Bes
OTBETCTBEHHOCTD 32 OLIEHKY TOYHOCTH, ITOJHOTHI U MOJIE3HOCTH JIIOOBIX MHEHUI, OLEHOK, YCIIyT
U Apyroil uHdopmanuy, KayecTBa U CBOMCTB TOBAapOB, MPENOCTABISEMbIX 4epe3 YCIyru WU
WuTtepHer, exxuT Ha AGOHEHTE.

13.4. Onieparop He TapaHTHPYET BO3MOKHOCTh HHPOPMAITHOHHOTO 0OMEHA C TEMH y3JIaMH
WIH CEpBEPAMHU, KOTOPbIE BPEMEHHO WJIM IOCTOSTHHO HEJOCTYIIHBI Uepe3 ceTh VIHTepHeT.

13.5. AGoHeHT mpUHHMaeT Ha ceOs MOJHYI0 OTBETCTBEHHOCTh W PHCKH, CBSI3aHHBIE C
UCIOJIb30BAaHUEM MaTEpHajIoB, HH(OPMAIIMH, PEKJIaMbl, TOBAPOB U YCIIYT, MOJTYYEHHBIX UM B CETH
Nurtepner.

13.6. AGOHEHT MOJHOCTBIO OTBETCTBEHEH 3a COXPAHHOCTH CBOETO Maposisd, 3a YOBITKH,
KOTOpBbIE€ MOTYT BO3HUKHYTh MO MPUYMHE HECAHKIIMOHHUPOBAHHOTO HCIIOJIb30BaHUS JIaHHOTO
napoJiisi. AOOHEHTY pEKOMEHIYEeTCs PETyJIIpHO HE peke OJHOTO pa3a B J1Ba Mecslla MEHITh CBOM
napojib U He cooOIIaTh €ro TPeThbUM JiMlaM. B ciydae HapylieHus yKa3aHHBIX PEKOMEHIAIUi
Omnepatop He HeceT OTBETCTBEHHOCTH M HE BO3MELIAeT YOBITKM, BO3HHKIINE IO MpPUYHMHE



HECAHKIIMOHMPOBAHHOTO I0CTYTA TPEThHX JIUI] K MHPOPMALIMHU, OTPa’KEHHOH B IMYHOM KaOUHETe
AOOHEHTa, B TOM YHUCJIC O JIUIIEBOM CUCTE aOOHCHTA.

13.7. Hu npu kakux obcrosirenbcTBax OnepaTop HE HECET OTBETCTBEHHOCTH 3a IPSIMOMN
WIA KOCBEHHBIH ymepOd, NpUYMHEHHBIH AOOHEHTY B pe3ysibTaTe HCIIOIb30BaHUS MU
HEBO3MOXXHOCTH HCIOJIb30BaHUS YCIyraMM U NOHECEHHBIM B pe3yibpTaTe OLIMOOK, MPOIYCKOB,
nepepuIBOB B paboTe, ynanenus (aiiioB, U3MEHEHUs QYHKUUH, 1e(EeKTOB, 3aepkKeK B padoTe
IpY nepefaye JaHHbIX, U T.I1., CIyYUBIIUXCA He 1o BUHe Oneparopa.

13.8. Omeparop He HeceT OTBETCTBEHHOCTH, €CJIM MPUYHMHONH OTCYTCTBHUS (MIIH
HEHAJUIeXAIEero KauyecTsa) Y CIyru SIBUIOCh OTKIIIOUCHHE 3JIEKTPO3HEPIUH 10 BUHE AOOHEHTa,
100 TPEThUX JIULL.

13.9. Ilo Bompocam, He yperynupoBaHHbIM JloroBopoM, CTOPOHBI PYyKOBOACTBYIOTCS
JIEHCTBYIOIINUM 3aKoHOAaTenbCcTBOM Pocculickoit denepanuu.

13.10. HeoTheMneMol yacTbio HacTosero Jlorosopa sBisitoTcs:

- [Tpunoxenne Ne 1 «ITopsinok nmpenocraBieHns abOHEHTCKOTO 000pYI0BaHUSD»

14. PexBu3utsl Oneparopa

000 «Kpucrenekom»
FOpummueckuii anpec: 662610, KpacHosipckuii kpaid, r. MunycuHCK, yi. Tumupsizesa, 1. 20 «a»,
oM. 1

WHH: 2455020815, KIIIT: 245501001
OI'PH: 1022401539203

bankosckue PCKBHU3UTLI:

p/c 40702810304000095934

K/c 30101810500000000816

CUBUPCKUI ®-J1 TTAO "Bank ITCE" r. HoBoch6Hpck
BUK 045004816

Jupekrop I'opbynoBa Anena ['ennaabpeBHA



[Tpunoxxenue Ne 1

K [ly6nuunomy noroBopy-odepTsl
Ha MPEOCTaBICHHUE TEIeMaTUYECKUX
YCIIYT CBSI3U (PU3NICCKOMY JIUILY
000 «Kpucrenekom»

IHopsinok npexocraBieHHs A0OHEHTCKOT0 000PY/10BAHMS

Hacrosimue OcoOeHHOCTH TpenocTaBiieHUs: aDOHEHTCKOTo 000pyAOBaHHS (PU3HUYECKUM
aunaM ycraHaBiuBaroT ycioBus nepenaun» OOO «Kpucrenekom» (manee — Omeparop)
AbGonenTy OGopyaoBaHUs B COOCTBEHHOCTH (KYIUISA-TIPOJIaxa), JJMOO BO BPEMEHHOE BIIaJICHUE U
noJsib30BaHue (apeHna). Beibop crmocoba mepenaun OO6opyaoBaHus yKa3biBaeTcss AOOHEHTOM B
HoroBope.

1.1.YcaoBus apenansl O60pynoBanus

1.1.1. Omeparop nepenaer AGOHEHTY BO BpEMEHHOE BJIa/IEHUE U 110JIb30BAHUE KOMIUIEKT
aboHeHTCKOro obopyaoBanus (manee — «OOopyaOBaHKE»), HEOOXOAMMOTO ISl OKa3aHUs
VYenyr, a AGoHeHT npuHumaet B apenny O6opynoBanue 1no Akty-npuemy nepenauu. Cpok
apeH/Ibl YKa3bIBaeTcsl B AKTE IpreMa-Tepe1aun.

1.1.2. HaumeHnoBanue, crouMmoctb OOOpyAOBaHMS U pa3Mep ApEHIHBIX IUIaTexen
yKa3bIBaeTcsi B AKTE TpueMa - TNepeAadyd, KOTOPHIH SIBIISETCS HEOTHEMIIEMON YacThIO
Jorosopa.

1.1.3. Oneparop odsi3yercsi:

a) Ilepenate AGOHEHTY B HcIipaBHOM cocTostHMKM O00py10BaHKHE BO BPEMEHHOE BJIaJICHUE
U TIOJIb30BaHUE.

6) OcymecTBiATs peMOHT O0Opy10BaHuUs, TOBPEXKAEHHOIO 0 BUHE AOGOHEHTa, 3a CUET
AbGoHeHTa. AOOHEHT B TakOM CJIy4yae HECET BCE pacXojbl, CBSI3aHHBIE C PEMOHTOM
OO6opynoBaHus, B TOM 4YMCJIE pacxoJbl Ha TpaHCHOpTUpoBKY OOOpyaoBaHus A0 MecTa
peMoOHTa U 00paTHO.

B) YCTpaHUTh MOJIOMKY MM 3aMEHUTh Ha aHAJIOTUYHOE B cilydae Beixoga OOopyioBaHus
W3 CTPOS TIO MPUYUHAM, HE 3aBUCSIINM OT AGOHEHTA.

r) Josectn 10 cBeneHus AOOHEHTa MHCTPYKLHUIO O IMOPSAIKE MOJIb30BAHUSA

nepeganHeiM OO0PyI0BAaHUEM.

1) KoncynpTupoBaTh AGOHEHTa 1O BOINpPOCAM, CBSI3aHHBIM C KCILTyaTaluen

nepeaanHoro O0opy0BaHUS.

1.1.4. AGoHeHT 00s13yeTcs:

a) [Tpunsats ot Oneparopa O60py0BaHNE BO BPEMEHHOE BIIaJIEHUE U TOJIb30BaHUE 10/
CBOIO TIOJHYIO OTBETCTBEHHOCTh W YIUIAUMBAaTh ApEHJHbIE IJIaTeXH 3a BIAJACHUE U
nosib3oBanne O0opyoBaHuEM 0 MOMEHTa Bo3Bpata O6opynoBanus Omneparopy.

6) O6ecnieunBath coxpaHHOCTh OOOpPYyIOBaHUS U €T0 1eJIEBOE UCIIOIb30BaHHE.

B) Colutro1aTh npaBuiia TEXHUYECKON SKCIUTyaTaluy nepeganHoro O0opyoBaHusl.

r) OGecnieunTs B corsacoBanHoe ¢ OnepaTopom BpeMs 10cTyn nepconana OnepaTtopa s
OCYIIIECTBIICHUS! PEMOHTA U TEXHUUYECKOTO 00CIIy)KMBaHUs nepeanHHoro O060py0BaHuUs.

1) B Teuenue Tpex kajgeHIapHbIX JHEH ¢ MOMEHTa yTepH, BbIxoaa u3 cTpost O0opyioBaHus
o BuHe AOOHEHTa (B T.4. PU HAPYIICHUW TPABHII KCIUTyaTaIli) ¥ HEBO3MOXKHOCTH €T0
BOCCTAQHOBJICHHS, BO3MECTUTh CTOMMOCTh IEPEAAHHOTO BO BPEMEHHOE BIIAQJICHUE U
nonib3oBanue OOopynoBanus, omnpeneneHHyto I[Ipeilickypantom Omnepatopa ¢ ydeToM
€CTeCTBEHHOTO H3HOCa (CpOKa IMOJIE3HOTO HCIIONB30BaHMs), a TaKXKe BO3MECTUTh BCE
npuarHEeHHBIe OTIepaTopy, B CBS3U C TUM YOBITKH.

e) He BckpbiBaTh, HE HapyIIaTh IEIOCTHOCTh FAPAHTUHUHBIX MJIOMO, HE OCYIIECTBISAThH
CaMOCTOSITENIbHBIN PEMOHT, IepeHacTpoiiky O0opya0BaHus.

k) He cnaBats O60pynoBaHue B CyOapeH 1y TPETbUM JIUIAM.



3) B MomeHT mpekpamenus neiictBus JloroBopa miau pacropkenusi JloroBopa B 4acTu
apenipl OOOpyAOBaHMS, HE3aBUCUMO OT TOTO, Kakas W3 CTOPOH SIBWJIACh WHUIIMATOPOM
pacropxeHus JloroBopa B yKa3aHHOM 4acTH WM HACTYIJICHUS OOCTOATENbCTB, CBSI3aHHBIX C
IpeKpalleHueM IpaBa COOCTBEHHOCTH, BJIAJICHHS WM IIOJIb30BAaHUS IIOMEIICHHEM, B
KOTOPOM OCYHIECTBJIEHO MoJIKIt0ueHne O00py0BaHus Ui OITy4YeHus Y CIIyr, BO3BPAaTUTh B
teuenue 30 mHelt B oduc mpomax u obcmyxkuBanusi Omneparopa OOopynoBaHue, MO0
Bo3MecTuTh OmnepaTtopy crtoumocTs OOopynoBaHus, omnpeaeneHHyro llpeiickypanrom
Onepatopa ¢ Y4Ye€TOM €CTECTBEHHOIO U3HOCAa (CpOKa TMOJE3HOI0 MCIOJIb30BaHUA).
O06opynoBaHue JOKHO OBITH BO3BPALIECHO B pab04YeM COCTOSHUU, B OJIHOW KOMIUIEKTAI[MH
u 0e3 BUIMMBIX HAPYXKHBIX MOBPEXKIECHUI C y4yeTOM HOPMalbHOrO HM3HOCA. Bo3mecTHTh
CTOMMOCTb COOTBETCTBYIOIIMX KOMIUIEKTYIOIUX OO0py10BaHUsL.

1) BeImonHaTs TpeOoBaHMS M PEKOMEHIAIMU 110 0€30MaCHOCTH OT MPOU3BOJUTENS ATOTO
O6opynoBanus u/unu Oneparopa.

K) AOGoHEHT BnpaBe BBIKynHTh OOOpynoBaHue B Jt000H MOMEHT aeiictBusi JloroBopa.
BeikynHas nena OOopyaoBaHMs paBHAa Y4YETHOM CTOMMOCTH OOOpYJIOBaHUs, YKa3aHHOH B
JloroBope ¢ yudeToM peanbHOro H3Hoca. B BbIKynHyro 1ieHy OOOpynoBaHHMs HE BXOAUT
apeH/iHas IU1aTa, BHOCHMAs B COOTBETCTBUU € JJoroBOpOM Ha MpeiocTaBlIEHUE YCIIYT CBSA3H.

1) I"apanTuiiHbIi nepro nocie Bbikyna apengHoro O6opyaosanus cocranisier 30 qHei ¢
MOMEHTA [1epexo/1a paBa COOCTBEHHOCTH Ha 1aHHOe O6opyioBaHue K AOOHEHTY.

1.1.5. BozBpar ObopynoBanus odopmisercss AKTom npuema-niepenaun. [Ipu Bo3Bpate
OO6opynoBaHMs HPOU3BOAUTCS IPOBEpPKAa KOMIUIEKTHOCTH M TEXHHYECKUH OCMOTP
Ob6opynoBanus B mpucyTcTBIH AOOHEHTa. B ciiyyae HEeKOMIUIEKTHOCTH WIIM HEUCTIPABHOCTH
OO6opynoBaHMs J1€1al0TCs COOTBETCTBYIOIINE TOMETKU B AKTE IpHUeMa-mepeiaun, KOTOPbIi
CIIy>KMT OCHOBAHUEM IS IIPEbSABICHUS IPETEH3UH.

1.1.6. ExxemecsiuHbli maTex 3a nosibzoBaHue OOopynoBaHueM (nanee — «ApeHIHBIN
I1aTex») ykKasplBaeTcs B AKTe mpuema-iepenadud. B Akre mnpuema-nepenauu Takxe
yKa3bIBaeTCsl MHPOPMALUI O TOM, YTO ApeH/AHbIE IJIaTeXH BKJIIOYEHBI B COCTaB CTOUMOCTH
Ycenyr cBsi3u, oka3zpiBaeMbIX 110 J[0roBopy, a Takke CpoK, B TEYEHHE KOTOPOI0 IPUMEHSETCS
JaHHOE ycioBHe. AGOHEHT 00s3aH yIulauMBaTh ApEHJHbIE IUIATEXXU B MOPSAAKE U CPOKH,
COOTBETCTBYIOILIME MOPSAKY U CpPOKaM OIUIaThl YCIyT CBSI3M, yCTaHOBJIEHHBIM [IpaBuiamu
OKa3aHMs yCIyT CBS3M JJIS OIUIAThl YCIIYT CBSI3U, 1O MOMEHTA IpeKpalleHus: 00s3aHHOCTeH
1o apeHjie. CTOPOHBI MIOHUMAIOT, YTO APEHIHBIE TUIATEXKH, IPETyCMOTPEHHBIE HACTOSALIIM
[IpunoxeHueM, BBIIJIAYMBAIOTCS BHE 3aBUCHUMOCTH OT MOTpeOieHuss AOOHEHTOM YCIyr,
MpeyCMOTPEHHBIX [loroBopoM.

1.1.7.B ciydae BbiOOpa AGoHeHTOM HOBOro TapudHoro miaHa mo kakou-i6o u3 Yciyr,
oka3piBaeMblx 10 JloroBopy, imbGo B mepuoj ywactus AOOHEHTa B KaKUX-THOO
MapKETHUHTOBBIX aKIMSIX B OTHOLIEHUH YCIyr, pa3Mep ApEHIHOro IulaTeXa MOXKET
U3MEHUTHCSA, €CIU TaKoe H3MEHEHHe pa3Mepa ApPEHIHOro IiaTeka MpeayCMOTPEHO
YCIOBUSMH OKa3aHUs YCIyT ¢ IPUMEHEHHEM COOTBEeTCTBYIomIero TapudHoro miana, 1m60
YCJIOBUSIMU NPOBEJICHUs COOTBETCTBYIOIIEW MapKETHMHIOBOM akiuu. I1o mcreueHnuro cpoka
MIPOBEICHUSI MapKETUHTOBOW aKLMHU, JIMOO MpHU HECOONIOEHUHM YCJIOBHM ydacTus B
MapKETHUHTOBOM aklMK, ApeHHBIN TUIaTeX PacCCUNTHIBAETCSA B COOTBETCTBUHU € TapupaMu Ha
IIPEJOCTaBIEHUE BO BpEMEHHOE BilaJIeHUE U Mosib3oBaHue OO0pyA0BaHMs, yCTAaHOBICHHBIMU
OneparopoM Ha AaTy UCTEUEHUS CPOKa MPOBEACHUSI MapKETUHTOBOM akIuu, 1100 Ha Aaty, ¢
KOTOpOH AOOHEHT NMPEeKpaTHII COONII0IaTh YCIOBHSI MAPKETUHIOBOM aKIIMH.

1.1.8. JIro6ass u3 CTOpoH BIpaBe B OJHOCTOPOHHEM IMOPSAKE pacToprHyTh JloroBop B
yactd apeHjsl O6opynoBaHMs, HampaBuB yBeaomiieHHe 00 3Tom 3a 10 (ZecsATh) OHEM.
AGoHeHT ocymiecTBisieT Bo3BpaT OO0pyA0BaHUS B COOTBETCTBUH C I.II. «3» MyHKTOB 1.1.4.,
1.1.5. Hacrosmero npunoxxeHus k JloroBopy odeprsl. O0S3aHHOCTH 1O apeH[Ie CUUTAIOTCS
MPEKPATUBIIUMUCSA B MOMEHT mnonnucaHusi CtopoHamMu AKTa Npuema-mnepeiayd mpHu ero
Bo3Bpate AGoHeHTOM Omneparopy.

1.1.9. ApenaHble IJIATEKHU 32 MECSAL, B KOTOPOM IIPEKPALIAIOTCs 00sI3aHHOCTH 110 apeHIe,
HAUUCIAIOTCA M YIUTAYMBalOTCd AOOHEHTOM IPOMOPIUOHAIBHO KOJUYECTBY KaJIEHAAPHBIX



JHEel B TakoM Mecdlle M0 JIHS MpeKpalleHusi o0s3aHHOCTEH MO apeHie 3a HCKII0YEHHEM
ApEeHIHBIX MIaTeXeH M0 MapKETUHTOBBIM akIusiM. Eciin ApeHHbIN 1m1aTex 3a TakoH MecsI
Obu1 BbIIIaueH aBaHcoM Omepatop 00s3yeTcs BepHYTh AOOHEHTY 4YacTb APEHIHOTO
IJ1aTe’X,a, COOTBETCTBYIOIIETO KOJMYECTBY JHEW, OCTaBLIMXCA B MeECALE IMOCIe JHS
npekpaieHust JloroBopa B yactu apensl, B TedeHue 30 (TpuaLaTH) KaJleHAApHBIX JTHEH cO
THSI IPEKPAIICHUs apEH/IbI 110 3asiBICHHI0 AGOHEHTA.

1.1.10. B cnyyae BpeMEHHOI'O IPUOCTAHOBJIEHUS ACHCTBUS JOrOBOpA Ha OKa3aHUE YCIyT
cBsi3U, AOOHEHT 00s3yeTcs OCYUIECTBIATH €KEMECAYHbIE IUIATE)KU 3a HCIOJIb30BaHHE
apenHoro O0opya0BaHUS.

1.1.11. Oneparop He HeceT OTBETCTBEHHOCTH 3a Bpel W ymepd, NPUYNHEHHBIH
AOGOHEHTY/TpeThUM JIUIAM WM UX UMYIIECTBY B Cy4yae BO3rOpaHHs, MOJIOMKH, BBIXOA U3
crpos O0opyI0BaHuUs, €CIIM TaKOe BO3TOpaHUe, IMOJIOMKA U BbIXOJ U3 cTposi OGopyI0oBaHuUs
MPOM30LLIN 110 BUHE AOOHEHTa, B TOM YHCIIE B pe3yJibTaTe ucnoib3oBanusi O0opynoBaHus
HE B COOTBETCTBUM C IMpaBUIaMM TEXHMUYECKOM OKCIUIyaTallMd, a TaKXe LEJIeBbIM
HazHaueHnem OO0opya0BaHUS.

1.1.12. OnepaTtop Bnpase:

a) B ciyvae HapyueHus AOoHeHtoMm m.1.1.6., m. 1.1.10 HacTosIero MpPUIOKEHUS K
JoroBopy o¢epTsl MOTpeOOBATH BHIIIATH HEYCTOMKU B pazmepe 1 % (OxHoro) ot pazmepa
ApEeHIHOro 1IaTexa 3a Kax/1bli JeHb IPOCPOUKH;

0) B ciydae HapymieHus AOoHeHTOM 11.1.1.6., m. 1.1.10 HacTosero NPHIOKEHUS K
[IpaBunam 6omnee uem Ha 30 (Tpuanars) kaneHAapHBIX AHEH, pacTopruyTh JJoroBop B yactu
apeHel O0opymoBaHUS U MOTpeOoBaTh Bo3Bpara OOOpyI0BaHHUS.

B) eciii AGoHEHT He Bo3BpaTtuil OOopyaoBaHue, 100 BO3BPATHI €r0 HECBOEBPEMEHHO,
noTpeOoBaTh BHECEHHUS IUIATHl B pa3Mepe APEHIHBIX IUIaTeXel 3a Bce BpeMsi Mpocpouku. B
clly4yae, KOTJa yKa3aHHas IUlaTa HE MOKpPbIBaeT MpHUMHEHHBIX OmepaTopy yOBITKOB, OH
MOXET TOoTpeOOBaTh WX BO3MEUICHHUS. 3a HECBOEBPEMEHHBIH Bo3BpaT OOOpyIOBaHUS
Omneparopy AGoHeHT 00s13aH yrnatuth Onepatopy nenu B pazmepe 1 % (OxHoro) ot pazmepa
ApeHIHOro 11aTeka 3a KaX /bl JeHb IPOCPOUKH.

T) B ClIyyae HEHCIIOMHEHUS AGOHEHTOM O0S3aHHOCTH, YKAa3aHHOM B I.II. «3» myHKTa 1.1.4
HacToAIIero npuioxeHus K [IpaBunaM no Bo3BpaTy nepeJaHHOTO BO BpEMEHHOE BJIaJIEHUE U
M0JIb30BaHUE O00OpPY/NOBaHMS C MOMEHTA MpEKpalleHus JEHCTBHS WM PAaCTOPKEHUS
JloroBopa, noTpe6oBaTh 0T AGOHEHTa BO3MEILIEHUSI CTOUMOCTH, IEPEJAHHOTO BO BPEMEHHOE
BJIaJIeHHE U nosb3oBaHue OOOpyI0BaHUs, YKa3aHHON B AKTe prueMa-repe1aun.

1.1.13. B Tom citydae, ecnu ApeHIHbIE TUIATEKHU BKIKOYEHBI B COCTAB CTOMMOCTH Y CIIYT,
noJjioxkeHust Hacrosimero Ilpunoxenus o6 yruiate AGOHEHTOM ApEHAHBIX IUIAaTeXKel He
MIPUMEHSIFOTCS Ha POTSKEHUH BCETO CPOKA, B TEUEHUE KOTOPOTO IEUCTBYET JAHHOE yCIIOBHE,
corylacHo AKTy Ipuema-nepenayu, noanucaniomy CropoHamu.

1.2.YcaoBus kynau-npoaaxu O6opynoBanusi

1.2.1. Onepatop o0s3yercss mnepenatb, a AOOHEHT MPHUHATH B COOCTBEHHOCTh Ha
YCIOBUSIX  KYIUIM-TIPOJaku a0OHEHTCKoe obOopyaoBaHue (mamee — «OOopynoBaHUE») U
00s13yeTCsl €r0 OIIaTUTb.

1.2.2. HauMeHOBaHue, KOJIMYECTBO, CEpPUHHBIM HOMep M cTouMocTh OOopynoBaHMS
yKa3plBaeTcsi B AKTe IpHeMa- Iepefadd, KOTOpPBIA SBISAETCA HEOTHEMIIEMON YacThbIO
Jorosopa.

1.2.3.060pynoBanue mepefaercs 1o AKTy MpHeMa-liepeadd, KOTOpbIM sBIiseTcs

HEOThEMIIEMOM 4acThio /forosopa.

1.2.4. Cpoxu omJiatbl croumMocti O0opyaoBaHus:

a) Ipu mpomaxke OOopynoBaHWS Ha YCIOBUSX EIMHOBPEMEHHOTO IUIAaTeXa —
OJIHOBPEMEHHO C 3akioueHueM Jlorosopa;

6) Ilpu nponaxxe OOGOpyIOBaHUS HA YCIOBUSAX PACCPOUKH IUIATEXa — B CPOKH,
yCTaHOBJICHHbIE AKTOM IpHeMa- nepeaayH.

1.2.5. B ciiydae HencnipaBHOCTH OOGOpYZI0BaHUS B T€UECHHE rapaHTUHHOTO CpoKa AOGOHEHT
obOpamraercs k Omneparopy OO B aBTOPWU30BAHHBIM CEPBHUCHBIA IIEHTP MPOU3BOIUTENS



O6opynoBaHwUs.

1.2.6. OnepaTop BrpaBe NpPeAOCTaBUTh AOOHEHTY IPaBO PACCPOUKH IUIATEXkKA.

1.2.7. B ciy4yae mpoCpOYKH HCIONHEHUS AOOHEHTOM CBOMX O053aTelbCTB IO YyILIAaTe
KaKUX-TMO0 Iyarexei B cooTBeTcTBUU C ['padukom paccpouxu, OnepaTop BIpase:

a) MoTpedoBaTh BHIILIATHI HEYCTONKH B pazmepe 1 % (OgHoro) oT CyMMBbl, IPOCPOUECHHOM
K OIUIaTe, 32 KaX/bli I€Hb IIPOCPOUKH;

0) B cilydae IpOCPOYKHU UCIOJNHEHUS AOOHEHTOM 00SI3aHHOCTH, MPEAYCMOTPEHHOM IIII.
1.2.4.,1.2.6. 6onee uem Ha 60 (IllecThaecaT) KaleHAAPHBIX JHEH, TaKas IPOCPOUKA CAUTACTCS
cymecTBeHHOH W Omneparop BlpaBe pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM MOPSJIKE U
notpeboBath Bo3BpaTa OOGopynoBanus. Ecnmu O6opynoBaHHe K 3TOMY MOMEHTY yTpaueHO
WJIH CYIIECTBEHHO MOBPEXIeHO, AOOHEHT 0053aH BHIILIATUTH OriepaTopy HOIHYI CTOUMOCTh
OO6opynoBanus, yKa3aHHYI0 B AKTE NpHeMa-Tepeaayd, 32 BBYETOM CyMM, (aKTHUYECKU
BBITUTAYEHHBIX AOOHEHTOM;

B) moTpeboBaTh 0T AOOHEHTA yIUIaThl Bcelt cromMocTi O00pyNIOBaHUS OJHUM TUTATEKOM,
3a BBIYETOM CYMM, (paKTUYECKHU BBIMJIAYEHHBIX AOOHEHTOM. B ciyuae npeabsBiieHns TaKOTO
TpeboBanuss AGOHEHT 00s3aH ymaTuth OnepaTopy yKa3zaHHYIO B AKTe MpHeMa-Tieperadyn
CyMMy I1aTeka B Tedenue 10 (gecsiTi) KaleHJapHbIX JHEeH C MOMEHTA MPEIbSIBICHUS TAKOTO
TpeOOBaHUSI.

) Ipu pacTopkeHuu JloroBopa Ha oOka3aHHE YCIOyTr CBs3UM, AGOHEHT 00s3aH OIUIATUTH
MOJTHYI0O CTOMMOCTH OOOpY/IOBaHUS B JIEHb PACTOPIKEHHUS 32 BBIYETOM CyMM, (DaKTHYECKU
BBITUTAYEHHBIX AOOHEHTOM.

1.2.8.Puck ciydaiiHOW rubenH, CIy4alHOTo TMOBpeXaAeHus, xuuieHus OO0opyaoBaHUS
nepexoauT AGOHEHTY B MOMEHT MOANKCaHUs AKTa IpUueMa-nepeadn.

1.2.9. Oneparop oTBeuaet 3a HepoctaTkun OO0py10BaHUA (32 UCKIIOUYEHUEM HEJIOCTAaTKOB,
MEPEYUCIICHHBIX B AKTe mpHUeMa-liepefaun), eclIM He JIOKaXeT, YTO HEJ0CTaTKU
OO6opynoBaHMsl BO3HUKJIM IIOocie €ro nepenauun AOOHEHTY BCJEACTBUE HapyLIEHUS
MOCIEAHUM TMpaBWI MOdb30BaHUS OOOpyIOBaHMEM WM €ro XpaHEeHUs JHUOO AecTBUN
OOCTOSITENILCTB HETIPEOAOIUMOM CHITBI.

1.2.10. l'apanTuiinelii nepuo oO0OPYIOBaHUS COCTABISAET OAMH Mecdll. JlaHHBIA CpPOK
MOKET OBITh YBEJIMYEH 10 COTJIAIIEHHIO CTOPOH B COOTBETCTBHM C TapaHTUHHBIM CPOKOM
IIPOU3BOIUTEIS.

1.2.11. B teueHnue rapantuiiHoro cpoka Ha OO6opynoBanue, Omeparop OCYIIECTBISET
pemoHT O60pyA0BaHUS COOCTBEHHBIMH crIaMu Win cuiamu [IpousBoauTens.

1.2.12. Ilokymnarenb, B ciiydae oOHapyX eHHUsI HeJocTaTKOB B OO0pYy0BaHUHU, MOJIb3YETCS
IIpaBaMHu, MPelyCMOTPEHHBIMH 3aKOHOIATEILCTBOM O 3aIlIUTE MpaB MOTpedUTenei.

1.2.13. TIpaBo cobctBenHocTH Ha OOoOpyaoBaHHE NEPEeXOaUT K AOOHEHTY ¢ MOMEHTa
NoJMCcaHus AKTa premMa - epeay.

13. PexkBu3utsl Oneparopa

000 «Kpucrenekom»

IOpuanuaecknii anpec: 662610, KpacHosipckuit kpait, r. MuHycHHCK, yi1. Tumupsizesa, 1. 20 «a»,
oM. 1

WHH: 2455020815, KIIIT: 245501001

OI'PH: 1022401539203

baHKOBCKME PEKBU3HUTHL

p/c 40702810304000095934

k/c 30101810500000000816

CUBUPCKHUIA d-J1 TTAO "Bank ITCE" r. HoBocH6HpcKk
BUK 045004816
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