[TpaBuna oxazanus ycayru «Jlomodon 2.0.»

OOmiecTBO ¢ OrpaHUYECHHOW OTBETCTBEHHOCTHIO «45KA», mMeHyemoe B JalbHEHIIIEM
«Onepatop», B nuue aupekropa lonasipeBoil BnaaucinaBel BurtanbeBHBI, AEHCTBYIOLIETO Ha
OCHOBaHMM VYcCTaBa, a TaKXke CyOJUIEH3MOHHOIO JOrOoBOpa, 3aKJIIOUYEHHOTO C OOIIECTBOM C
orpannueHHON OoTBeTCTBeHHOCThI0O «HEOTEXHOJIOT'MW», a Takxke myOnuuHOM oOQepThl O
3aKJIIOYEHUH JIOTOBOpa OKazaHus yciuyru «Jlomodon 2.0» (manee — Odepra), myOIuKyeT HaCTOSIINE
[IpaBuna oxazanus ycuyru «Jlomodon 2.0.» (nanee — [IpaBuna).

1.001wue moJI0KeHus

1.1. [IpaBuna ycraHaBIMBaIOT cocTaB ycinyrH «/{omodon 2.0», okazpiBaeMoit OniepaTopom Uity
(manmee — AGoneHT), npuHsBIeMy OdepTy, a TakKe MOPAIOK €€ OKa3aHUsl.

1.2. Hacrossmme IlpaBuna mpuMEHSIOTCS B clyyae  OTCYTCTBUS — pErJIaMEHTALUU
COOTBETCTBYIOLIEr0 Bonpoca B Odepre.

2. OnpeneneHust 1 TEPMUHBI

2.1. ITporpaMMHBII POIYKT — pe3yJIbTAT MHTEIUVIEKTYaIbHOU IEATEIbHOCTH, PEACTABIISIONIUN
co00il COBOKYITHOCTh MpPOTpaMMHOro oOecrmeueHus (mporpamm ans DBM), 6a3 maHHBIX W WHOU
uH(pOpMallMK, TOCTYIl K KOTOPOMY BO3MOXEH IMOCPEICTBOM ceTu VMHTepHEeT 1Mo NOMEHHOMY MMEHHU
rosdomofon.com, ¢ ucnonp3oBanreM MoOMITBHOTO IPUITIOKEHUS WK BeO-Opay3epa (nanee — [10).

2.2.  VYcayra «/lomodon 2.0» — ycayra mo npemoctaBieHuto aocryna k I10, TexHuueckuit
(GyHKIHOHAJT KOTOPOTo (cocTaB Y cilyrn), onpezeneH pasnenom 3 Hactosmumx [pasun (nanee — Yemyra).

2.3. MoOunsHOE IPIIIOKEHUE — TTporpamma Jiisi MOOMIIBHBIX YCTPOUCTB, CYIIECTBYIONIAS B
HECKOJIBKMX BEpCHUSAX (KakIas M3 KOTOPHIX 00JIaJaeT aHAJIOTMYHBIMUA CBOMCTBAMU M (PYHKIIUSIMH) U
MocTymHas 1 OeCIUTlaTHOM yCTaHOBKM Ha MOOWIBHBIE YCTPOMCTBA 4epe3 CIelUaTHn3UPOBAHHBIC
cepBuchl, Takue kak «Google Play», «Apple Store» mnu nHbIe MOI00HBIE CYIIIECTBYIONINE CEPBUCHI UITH
CEPBHCHI, KOTOPHIE MOTYT MOSIBUTHCS B OyaymiemM. Bepcuun MoOUIBHOTO TPUIIOKEHUS MOTYT MMETh
OTIINYHsL, 00YCIIOBJIEHHBIE PA3INYUSAMU ONEPALMOHHBIX CUCTEM MOOMIIBHBIX YCTPOUCTB, JIJIsl yCTAHOBKU
Ha KOTOPBIE OHU MIPEIHA3HAYCHBI.

2.4.  MoOunpHOE YCTPOMCTBO — MOOWIBHBIA Tele(dOH, TUIAHIIETHBIH KOMITBIOTEP, HWHOE
MOOWJIBHOE YCTpPOMCTBO, HMMeronlee He MeHee 2 10 omepaTuBHON mamsTH, paloTaroliee MoJ
yIpaBieHHEM ornepannoHHbIX cucteM «iOSy» Bepcuu 11.0 u Bbimre unu «Android» Bepcuu 5.0 u BbIIIIe,
Ha KOTOpbIE YCTaHOBJIEHO MOOMIbHOE MTPUIIOKECHHUE.

2.5. JlomodoH — ycTaHaBaMBaeMas B JKWJIOM JoMe AOOHEHTa JJICKTPOHHAs CHCTEMa
OTPAaHWYEHHOTO JOCTYMa, COCTOSINAs W3 BBI3BIBHOIO OJIOKAa W aBTOMATHYECKOTO 3aMUpPAOIIEro
YCTPOICTBa, yCTAHABIMBAEMBIX Ha BXOJ€ B JKUJIOW IOM, OJIOKa ympaBieHHs, a TakKe MeperoBOPHbBIX
YCTPOMCTB, OHO U3 KOTOPBIX YCTAaHOBJICHO B KBapTupe AOoHeHTa. J[oMOQOH MOXKET OBITH OCHAIIEH
W/WIM JOTMOJIHEH WHBIMH YCTPOMCTBAMHM M CHUCTEMaMM, TaKUMHU KakK JIOMOJHUTENbHbIE KaMepbl
HAOJIO/IEHUs, CHUCTEMa YIpaBIEHUS IIIarOayMoM, HaxXOJSIIMMCS TPH BBE3[Ee HAa MPUIOMOBYIO
TEPPUTOPHIO, TPUIOMOBOE BUACOHAOIIOIEHUE U T.I1.

2.6.  JlaHHbBIE [OCTyNa — HMCHOJb3yeMble Ul LeNeld JocTyna K YcCIayre JIOTMH, Mapodb,
CHEIMAJIbHBIN KOl WIIM MHas HHpopMaIus, UIeHTUGUIUpyonpe AOOHEHTa TPU OKa3aHUU Y CITYTH.

3. [Topsimok oka3aHus ¥ COCTAB OKa3bIBAEMBIX Y CIIYT

3.1. nsa peanusanuu (YyHKIHOHAIBHBIX BO3MOXHOCTEH Yciayru AOOHEHT JOKEH
YCTaHOBUTh Ha CBO€ MOOWIIBHOE YyCTpOcTBO MOOUIBHOE TPUIOKEHHE U MPOUTH MPOLEAYPY
peructpanuu yepe3 MobuibHOe NPUIIOKEHHE, yKa3aB cBOM JlaHHBIE JocTyTA.

3.2. AOGoHeHT 00s3aH HaJAEKHO XpaHUTb CBOM JlaHHBIE JOCTyma, OOECHEeYuB UX
HEJOCTYITHOCTh Uil MOJY4Y€HHs] TpeTbuMHU Jmuamu. llepemada JlaHHBIX JOCTyNa 4YjieHaM CEMBH,
Jpy3bsIM, TIOBEPEHHBIM U MHBIM TPETHUM JIMIIAM OCYIIECTBIACTCS AGOHEHTOM Ha CBOW COOCTBEHHBIH
puck. Hactosmumu IlpaBunamu AOGOHEHT NpPEayNpexIaeTCs O BO3MOXKHOCTU HACTYIUICHUS



HETaTUBHBIX TOCIEJCTBUI B Clly4ae HApyIICHHs BBIMICYKa3aHHBIX MPaBHI OE30MACHOCTH, BKIIIOUAs
PUCKH COBEpUICHHS 3JI0yMBIIUIEHHUKAMH Kpa)u, NEHCTBUI, HANpaBICHHbIX HAa MPUYUHEHHS Bpeaa
UMYIIECTBY /WM 310pOBbI0 AOOHEHTA, YWICHOB €r0 CEMbU WM TPETHUX JIHUI], HHBIX MPECTYIHBIX U
MIPOTUBOIPABHBIX JICUCTBUM.

3.3. AOOHEHT BIIpaBe MOJb30BaThCSA (PYHKIIMOHATHHBIMU BO3MOKHOCTSIMU Y CIIYTH TOJIBKO B
IIPAaBOMEPHBIX LEISAX U 00513yeTCs He HCTI0Ib30BaTh U HE JOMYCKATh UCIOIb30BaHMS TPETbUMHU JIMLIAMU
(GYHKIIMOHATBHBIX BO3MOXKHOCTEH Y CIIYTH B IPOTUBOIPABHBIX IIETISX.

3.4. Omneparop oka3piBaeT Yciuyry 24 (IBaauarh 4eThIpe) yaca B CyTKH, 7 (CEMb) IHEH B
Hezento, 365 (366) nHell B roay, 3a HCKIIOUYEHHUEM MEPUOJIOB IIJIAHOBOTO U BHEIJIAHOBOTO TEXHUYECKOTO
o0ciyKuBaHuUsl 000pyA0BaHUS, UCIIOIB3YEMOT0O JJI1 OKa3aHUs Y CITyTH.

3.5. Ilpu BO3HHUKHOBEHHMH BONPOCOB O TOPSIAKE TMOJb30BaHUS YCIYyroi, a Takxke
BO3HUKHOBEHUHU HEMOJAI0K, COOEB M MHBIX TEXHUYECKUX MpoOJieM C moiydeHueMm Yciayru, AGOHEHT
MOXKET OOpaTHTbcs B CIOYKOy TEXHHUYECKOHW TONJCPXKKHA dYepe3 CIelUalNbHBIA  pasien,
npeaycMOTpeHHBIM MoOubHBIM npuiiokeHueMm, o tenedony 8(800)234-40-60 wnu HanmMcaB TUCEMO
Ha e-mail: info@orionnet.ru. Oneparop 00s3yeTcst 10OPOCOBECTHO M ONEPATHUBHO pearupoBaTh Ha
oOpaitieHuss AGOHEHTOB U MpUJIaraTh BCE YCUIUS JUIS YCTPAHEHUS BOSHUKIIMX TEXHUUYECKUX MPoOsieM
B MaKCUMaJIbHO KOPOTKHE CPOKH.

3.6. Omeparop mpujaraeT BCE YCHJIHS JIs1 OOCCTIICUCHHS HAJICKAIIETO YPOBHS OKa3aHH
Yenyru, omHako MO0 OOBEKTUBHBIM MPHYMHAM HE MOXKET TOJHOCTHIO HUCKIIOYHTh M HE HECET
OTBETCTBEHHOCTH 3a COOH, MpepbIBaHUs, 3aJep>KKHM U HEMOJIAJKU, BBbI3BaHHBIE HEJOCTaTKAMU
WH(OPMAIIMOHHBIX CUCTEM, 000PYJOBaHUS U KaHAJIOB CBS3H, MPUHAAISKANUX AOOHEHTY U TPETHbUM
JUIaM, a Takke MpoOsieMbl, BbI3BaHHbIE MHBIMUA TEXHUYECKUM NMPUYMHAMHU, BOSHUKIIMMH HE 110 BHHE
Omneparopa.

3.7.  Omeparop uiau €ro CyONOApSAYMKH BIpPAaBE MPOBOAWTH TUIAHOBOE W BHEIJIAHOBOE
TEXHHYECKOe OOCTy)KMBaHWE, MOJECPHHU3AIUIO, YCOBEPIICHCTBOBAHWE, OOHOBJICHHE CPEICTB,
3aJICCTBOBAaHHBIX B OKa3zaHWU AOOHEHTY Yciyrd. Bo3MoOkHBIE MepephiBbI B OKa3aHWHM Y CIYTH,
BBI3BaHHBIC BBIIICYKa3aHHBIMU O0OCTOSITEILCTBAMHU, HE PacCMaTpUBaeTCs Kak HapylieHne OmepaTopoM
ero o0s3aTeNnbCTB IO OKa3aHUI0 YCIyr", MpH YCIOBHHM, 4YTO CyMMapHas UIMTEIbHOCTb
COOTBETCTBYIOIIUX OOCTOSATENHCTB M BBHI3BAHHBIX MUMHU MEPEPHIBOB B JOCTYMHOCTU Y CIYT JOCTyNa HE
npeBbImaeT § (BOChMH) YacOB B TEUCHUE MECHIIA.

3.8.  CocraB 0Ka3bIBa€MBbIX yCIYT:

3.8.1. «IlomenuThcs AOCTYIIOMY - BOBMOXKHOCTH AOOHEHTA MPEIOCTABUTH TOCTYII K YHKIIUSIM
MOoOWIBHOTO TIPUIIOKEHHUST TPeTbUM JHuaM (1o 5 MoOWIbHBIX ycTpoiicTB). Peanmusyst naHHyio
BO3MOXKHOCTh, AOOHEHT HECET OTBETCTBEHHOCTh 3a JEHCTBHS yKa3zaHHBIX Jull nepea OmnepaTopoM U
TPETHUMH JIUIIAMH, KaK 32 CBOU COOCTBEHHEBIE JICHCTBUS;

3.8.2. «OO0menoMoBoOi 4aT» — BO3MOXKHOCTh OOMEHUBATHCS depe3 MOOMIbHOE MPHUIIOKCHHE
COOOIIEHUSIMH C JKUTEISIMU OJJHOTO MHOTOKBAPTUPHOTO I0Ma, KOTOPBIM OKa3bIBae€TCs Y CIIyTa.

3.9. B 3aBucHMOCTH OT TEXHHUYECKHX XapaKTepUCTUK oOopymoBanus Omeparopa,
COOTBETCTBYHOIMHUX JJoMO(OHOB 1 HHOTO 000PYIOBaHUS, TOCPEIACTBOM KOTOPOTO OKA3bIBAETCS Y CIIyTa,
a Tak)Ke HaJM4us WIW OTCYTCTBHUS MOAKIIOYEHHUS K MH(QOPMAILMOHHBIM CHCTEMaM U 00OpYI0BaHUIO
TPETHUX JINII, Y CIIyTH MOTYT TaKKe BKIIIOUATh B CeOs:

3.9.1. «Ayauo/Buzaeo 3BoHKHU ¢ JloMo(oHa» - BO3SMOKHOCTh MPUHUMATh Ha MOOWMIIbHBIC

YCTPOWCTBA ayM0/BUIEO BHI3OBBI, COBEPIIIAEMbIC C BBI3BIBHOTO O10Ka JloModoHa;

3.9.2. VYnpasnenue ¢ MoOMIBHOTO yCTpOHCTBA (PYHKITUSIMUA aBTOMAaTUYECKOTO 3aMTUPAIOIIETO
ycrpoiictBa JJomodhoHa (OTKPBITE/3aKPHITh IBEPH), MOAKITIOUYCHNE K KaMepe BBI3BIBHOTO OJIOKA
Jomodona (ecu nMeeTcst), IPOCMOTP BHACOCUTHAJIA ¢ KaMepbl BBI3BIBHOTO O10ka JlomodoHa n
ChEeMKa N300pakeHus ¢ Hee;

3.9.3. «BuneoapxuB mocerutenei» — XpaHeHuEe U BO3MOXHOCTh MPOCMOTpa Ha MoOUIBHOM
yCTPOHCTBE (pOTOMATEPHATIOB, CHATHIX KaMEpOH BBI3BIBHOTO Oyioka JJoModOHa TIpU OTKPBITUH JIBEPU
(cpok xpanenusi poromarepuanoB — 10 (mecsTh) HHEH ¢ MOMEHTa WX TOCTYIUICGHUS B CHUCTEMY
[IporpaMMHOTO TIPOJTYKTA);
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3.9.4. Vnpasnenue mnuarbayMoM M BOpPOTaMH (BO3MOKHOCTh HX OTKPBITHS) C IOMOIIBIO
MoOHMIIBHOTO MPUIIOKEHHUS.

3.9.5. IIpocMmoTp M300pakeHus ¢ KaMep BUACOHAOIIOICHHS, YCTAHOBJICHHBIX Ha TPUIOMOBOM
TEPPUTOPUU U B MOABE3IaX B pexkuMe online, a Takxke AOCTYIN K apXUBY BUIEO3AMKCEH 3a Mepuo He
6onee 10 nueil.

3.9.6. IlpenocrtaBieHue ycnyr, yka3aHHbIX B nyHkTe 3.9. IlpaBun, He rapaHTtupyercs
OmnepatopoM Ui KaXIOTO OTAEIBHO B3ATOro AOOHEHTa, HMH(OPMAIMIO O BO3MOXHOCTH HX
MIPEIOCTABIIEHUS IO KOHKPETHOMY aJipecy oka3zaHus yciayr AGOHEHT BIpase Mmoyyuutsh y Onepatopa.

3.10. AOGOHEHT MOHMMAaeT W MpPHU3HAET, YTO (PAKTUUECKas BO3MOXKHOCTh OKa3zaHUS Y CIyrd
0o0yCIIOBJIEHa HaJIM4YueM CTaOWIBHOrO MOAKIIoueHuss MoOuibHOro ycrpoiictBa K ceTd MHTepHeT.
[IpenocraBnenne noctyna k cetu VIHTEpHET HEe BXOAUT B COCTAaB OKa3bIBaeMbIX Ycayr. OmnepaTop He
HECeT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH IIOJIb30BAHMSI Y CIIyroM, BBI3BAHHYIO OTCYTCTBHEM
noKIr0YeHusT MoOHIIBHOTO YCTpoiicTBa K ceTu MHTepHeT min npolieMaMy COSMHEHUSI Ha CTOPOHE
npoBaiiiepa MaTepHET-yCyr AOOHEHTa, 3a HCKJIIOUEHHWEM CIllydasi, KOrjJa TaKuM NpOBaiIepoM
sisiercst Onepartop.

3.11. Omeparop BIpaBe HU3MEHATh TEXHUYECKHE OCOOCHHOCTH OKa3aHUs Y CIYTH, BBOJIWTH
HOBbIE (DYHKIINH, OOHOBIATH U MOJCPHU3UPOBATH MOOMIIbHOE MTPUIIOKEHHUE.

4.PexBu3uthl Oneparopa:

000 «45KA»,

MECTO HaXOXJACHUS U aJIpec IOPUIUYECKOTO JIUIIA:

663694, Kpacnosipckuii kpaii, r. 3eseHOropck, yi. [lapkosas, 2,
tei/ake 8 (39169) 97-000, 8 (39169) 2-45-05, 8-800-234-4060,
http://www.orionnet.ru,

e-mail: info@orionnet.ru,

WHH/KIIIT 2453010674/245301001,

OI'PH 1052453007947.

bankoBCKHE pEKBU3UTHI:

p/c 40702810931000093684,

KPACHOSPCKOE OTAEJIEHME Ne 8646 ITAO CBEPBAHK,
k/c 30101810800000000627,

BUK 040407627.

Hupektop ['onnbeipeBa B.B.


http://www.orionnet.ru/

