ITy0niu4nbIii foroBop-odepra
Ha NMpeJocTaBJeHHe TeJIeMAaTHYeCKUX YCJIYT CBSA3H (PU3HYeCKOMY JINLY

Hacrosmmuii  moroBop-odepThl siBisieTcss OPUIIMANBHBIM TMPEIIOKEHUEM  (ITyOTHIHON
odeproii) obIecTBa ¢ OrpaHUYCHHONW OTBETCTBEHHOCTHIO «45KA» (mamee — OO0 «45KAvy,
OnepaTop) CBOMM TOTCHIMAIBHBIM aOOHEeHTaM ((U3WYECKUM JIUIIaM) W COJIEPKHUT BCE
CYIIECTBEHHBIC YCIOBHS OKa3aHUS TEIEMAaTHUYECKUX YCIYr CBS3U JIMIAM, TPHHUMAIOIIAM
YCIIOBUSI HACTOSLIETO JI0TOBOPa-0(epThI.

1. O0uue nonoxeHust

1.1. B cootBerctBuu c 4. 2 ct. 437 I'paxxnanckoro konekca Poccuiickoit denepanun
(manee 'K P®) nmybGauunas odepTa — 3TO cojepiKaiiee BCe CYIMECTBEHHBIC YCIOBHUS JIOTOBOpa
IPEJIOKEHUE, U3 KOTOPOI0 yCMAaTPUBAETCS BOJIA JIMIIA, JEJIAIOLIEr0 NPEUIOKEHHUE, 3aKIF0YUTh
JIOTOBOP Ha YKa3aHHBIX B MPEAJIOKEHUU YCIOBHSX C JIFOOBIM, KTO OT30BETCS.

1.2. Aknent — 3T0 OTBET JIMLIa, KOTOPOMY ajipecoBana oepra, o ee mpuHATHH (4. 1 cT. 438
'K P®). CoBepuienne qUIioM, TOTYYUBIIAM O0(EpTy, B CPOK, YCTAHOBJICHHBIN JJIS €€ aKIlenTa,
NEHCTBUII MO BBHIMOJHEHWIO YKa3aHHBIX B HEW yClIoBUU JoroBopa (OTTpy3Ka TOBApOB,
MPEIOCTABIICHUE YCIIYT, BBIMOIHEHHE Pa0oT, yIjlaTa COOTBETCTBYIOIIEH CYMMBI U T.II.) CYUTAETCS
aKIIENITOM, €CJIM MHOE HE NMPEAYCMOTPEHO 3aKOHOM, HHBIMH IIPABOBBIMHM aKTaMH WM HE YKa3aHO
B odepte (u. 3 cT. 438 'K PD).

1.3. B cinyyae mpuHATHS, M3JI0KEHHBIX HUXKe ycnoBuil, KiueHnt (¢pusndeckoe nuIo),
MIPOM3BOSIINI aKIenT JaHHOW odepThl, ctaHoBUTCS AGoHeHTOM Omeparopa (akient ohepTs
PAaBHOCHWJIEH 3aKJIIOYEHUIO JIOTOBOpAa Ha IIPEIOCTABICHUE TEIEMAaTUYECKUX YCIYI CBS3H
(bu3IYeCKOMY JIUITY, Ha YCIOBHSX, U3JIOKEHHBIX B 0 epTe).

1.4. CoBeprasi IeHCTBHsS MO aKIENTy HACTOSIIETO MyOJMYHOrO JO0TroBopa — odepThl
Knuent (AOOHEHT) MOATBEP)KIAaeT CBOI TPABOCIIOCOOHOCTh W JI€eCIIOCOOHOCTh, a TaKkKe
3aKOHHOE TpaB0 AOOHEHTa BCTyMNaTh B JoroBopHblie oTHOmEeHH ¢ OO0 «45KA»

1.5. K orHOomenusm mexnay OmeparopoM W AOOHEHTOM MPUMEHSIOTCS TOJOXKCHHS
I'paxnanckoro xoaekca P®, denepanbroro 3akoHa ot 07.07.2003 Ne 126-D3 «O cBszu», 3akoHa
P® «O 3amure mnpaB mnorpeduteneit» ot 07.02.1992 No 2300-1, IlpaBun oka3aHus
TEJIEMaTUYECKUX YCIyr CBs3H, yTBepxkIeHHble I[locraHoBnenueM IlpaBurensctBa P® ot
31.12.2021 Ne 2607 (manee — [IpaBuina).

1.6. Oneparop coxpaHseT 3a co00ii MPaBO B OJJHOCTOPOHHEM MOPSIKE BHOCUTH U3MEHECHHUS
B Hactosmyo OdepTy ¢ npeaBapuTenbHON WX MyOJUKaIMel B TEICKOMMYHUKAIIMOHHON CETH
oOmiero nmonp3oBanusa VHTepHET 1o anpecy https://www.orionnet.ru/ mu6o oro3zsate OdepTy B
10001 MOMEHT IO CBOEMY YCMOTPEHHIO.

1.7. Uadopmanus, pazmeriennast Ha Caiite, sSBIsieTCs 00IIEA0CTYTHOM.

2. TepMuHBI U onpeeJIeHUs!

2.1. «Axkuus» — Mepornpuarhe, npoBoaumMoe OmnepatopoM, B paMKax MPOTPaMMbl
JOSTBHOCTH, HAIPaBJICHHOE HAa CTUMYJIHMPOBAHUE CIPOCA Ha YCIYTH CBSI3H, 3aKIIOYaIolIeecs B
MPEIOCTABICHUU CKUOK U OOHYCOB KJIHEHTAM.

2.2. «AGoHEHT» - PU3NUECKOE JINLI0, 3aKiIrounBIIee Jlorosop ¢ Oneparopom B pe3ybTare
Axkuenta OdepThl U, TEM CaMbIM, MOJIy4YUBILIEE MPABO MMOIYy4YaTh TeIEMAaTHYECKUE YCIYTU CBSI3U
ot OnepaTopa u npuHsBILEe Ha ce0s1 0053aTENBCTBA 110 IOTOBOPY B IMIOJIHOM 00BEME.

2.3. «Axknent Odepte»y — cornacue Kinnenrta (AGoHEHTa) Ha 3aKII0UYEHUE JOTOBOpa C
OmnepaTopoM Ha MPEUIOKEHHBIX UM YCIOBHUAX. AKIIENITOM CUMTaeTcs J0oe IeiCTBUE CO
ctoponbl KnueHra, nmoaTBepkaaroiee ero HamepeHrue BOCIoab30BaThesl yeayramu Oneparopa,
TaKue Kak OIulaTa yCclIyT WM Hayallo MoJb30BaHus yeiayramMu. Akuent OdepTsl 03Ha4aeT MoJIHoe
u 0e3oroBopoyHoOEe coryacue ¢ e€ ycnoBuaMu. Akuent OQepTsl SABIsSETCS MOATBEPKACHUEM TOTO,
YTO BCe U J00bIe ycinoBus OdepTsl nmpuHUMaioTcs KIIMeHTOM EeTHMKOM U MOJTHOCTHIO 06€3 KaKHhX-
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a0 OrOBOPOK M OrpaHWYeHHi, mpu 3ToM Akment OdepTsl moarBepxkaacT, uro AOOHEHT
O3HAaKOMJIEH CO BCEMH YCJIOBUSIMH OKa3aHHs YCIyr M yciaoBusMH Hactosimei OdeprTbl, uTo
AOOHEHTY TOHSATHBI BCE YCJIOBHS OKa3zaHus Ycinyru W ycnoBus OdeprTsi, 9yTo AOOHEHT
BOCIIOJIB30BAJICS MPaBOM MONYy4uTh y OmepaTopa Bce U JIOObIE Pa3bsSCHEHHS OTHOCUTEIBHO
ycnoBuit okazanust Ycayr u OdepTsl, a TakyKe MOATBEPIKIACT TO, UTO YCIOBUS OKa3aHUs Y CIYT U
OdepThl MOIHOCTHIO COOTBETCTBYIOT BOJIE, MOTPEOHOCTSM U TpeOoBaHUSM AOOHEHTa. AKIENT
Odeptol 03HauaeT, uro Odepra HE CONEPKUT yKa3aHHBIX B II. 2 cT. 428 ['pakaancKkoro Kojekca
YCIIOBUH, a PABHO HE COJICP’KUT UHBIX IBHO OOPEMEHUTENBHBIX 11 AOOHEHTa YCIOBH, KOTOpPbIE
AOGOHEHT, UCXOAS U3 CBOMX pa3yMHO NMOHMMAaeMbIX MHTEPECOB, HE MPHUHSUI Obl MPU HAIUYUH Y
HEro BO3MOXXHOCTH y4YacTBOBaTh B ompeneneHuu ycioBuii Odeptbl, a Yciuyru, yka3aHHble B
Hacrosmiet OdepTe, He SBISIIOTCS HaBsI3aHHBIMA AOOHEHTY.

2.4. «JloroBop» - 03HauYaeT JOTOBOP HA MPENOCTABICHUE TEIEMATHYECKUX YCIYT CBS3U
buznueckoMy NIy, 3aKkitoueHHbIH Mexay OmnepatopoM u AGOHEHTOM B pe3yJbTaTe aklernTa
Abonentom Odeptsl, Hagensouwii Omneparopa U AOoHeHTa mpaBaMH U OOS3aHHOCTSMH,
ykazaHHbIMHU B Hactosmieir Odepre. JIrobas ceplka B HacTosmer Odepre Ha JoroBop (cTaThio
JloroBopa) u/uiy ero yCIOBHs 03HaYaeT COOTBETCTBYIOIIYIO CCHUIKY Ha HacTosuryro Odepry (ee
Crartbio) W/unm ee yciaoBHs.

2.5. «3oHa o0ciy)kUBaHU» — Treorpaduueckas 001acTb, B mpeenax Kotopoit Oneparop
MPEIOCTABIISIET CBOU YCIIYTH.

2.6. «MupopmarioHHast 6€30MaCHOCTY — KOMIUIEKC MEp, HalpaBJICHHBIX Ha 3allUTy
nH(pOpMallMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTA, U3MEHEHUS WIH YHUUTOXKEHUS.

2.7. «Knuent» - neecriocobHoe pruznyeckoe JIMIo, UMEoIIee 3aKOHHOE IIPAaBO BCTYNATh B
JIOTOBOPHBIE OTHOIIEHUS ¢ OTiepaTopoM.

2.8. «KoHKIIOIEHTHOE corjlacue» — 3T0 (OopMa BBIPAKEHUSI COTJIACHS Ha COBEpIICHHE
CAENKU WIH ACUCTBUSL, IPU KOTOPOH BOJISI CYObEKTa ONPEAEIAETCS HE MPSAMBIM 3asiBJICHUEM, a €r0
NIOBEJICHUEM, JICHCTBUSAMHU WM Oe3aeiicTBUEM, KOTOPbIE SIBHO CBHJICTENBCTBYIOT O HaMEpPEHHH
COBEPUINTH CAEIKY WM COTJIACUTHCS C ONPEIETICHHBIMU yClIoBUsAMHU. KOHKIIOAEHTHOE coracue
OTJIMYACTCA OT MPSIMOTO MUChMEHHOTO WMJIM YCTHOTO 3asBJICHUS M OCHOBBIBACTCS HAa TOM, YTO
MOBE/IEHNE YeJI0BEKa TOBOPUT camo 3a ceosl.

2.9. «KOHTaKTHBIA LEHTP» - YIOJHOMOYEHHAs OpraHu3alus, Ju00 Mojapa3aeiIeHue
OmnepaTopa, KpyrioCyTOYHO MpHUHHMAarolIee 3BOHKH OT AOoHeHTOB n KnmentoB Omneparopa u
noJiepkuBatoniee oopatHyo cBsi3b ¢ Knmuenramu u AGonentamu no tenedonam: +7 (39169) 97-
000 u anekTpoHHOM mouTe: info(@orionnet.ru .

2.10.  «KoHpuneHnManbHOCTH»  —  NPUHOMI  3a0MTBl  HWHGOpMAIMU  OT
HECAHKIIMOHUPOBAHHOT'O PACKPBITHUS.
2.11. «JIuunplii kaOuHEeT» - 3alUMIICHHAS OHJAMH-TUIaTdOpMa, TIpenocTaBisieMas

OIIepaTOPOM CBSI3H, KOTOPasi MO3BOJISET MOJIb30BATENIO YIIPABISTH CBOUMH yCIyraMu, MoJIy4aTh
noctyn K mHpopmanuu o Tapudax, cyerax M IUTaTEXKaX, a TAKKE OCYIIECTBISTH ICHCTBUS,
CBSI3aHHBIE C MOAKIIOUYEHHUEM, U3MEHEHUEM UJTU OTKIIOYEHHUEM TEJIeKOMMYHHUKAIIMOHHBIX YCIYT.
JIngHBI KaOUHET CITy>)KUT CPEACTBOM B3aUMOJICHCTBHUS MEXKIY IOJIB30BATEIIEM U ONEPATOPOM,
obecrieunBasi yI0OHBINA JOCTYIT K HEOOXOIMMBIM (DYHKIHAM U HH(OPMAITHH.

2.12. «JlumeBoii cueT» — Yy4eTHas 3amuch AOOHEHTa, Ha KOTOPYIO 3a4HCISIOTCS
JIEHEKHBIE CPE/ICTBA JUISl OIUIATHI YCIIYT CBSI3U.

2.13. «Omeparop» - 00OLIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO «45KA» (OO0
«45KAvy), nelicTBytoiee, B pamkax Hactosero Jloroopa-odeptsl, B kauecTBe Oneparopa CBI3U
IpU OKa3zaHUU Tenemaruueckux yciyr cszn. OOO «45KA» oka3blBaeT yCIyrm CBA3M Ha
ocHoBanuu Jlumensuu Ne JI030-00114-77/0083457 ot 26.11.2021 Ha oka3zaHHE YCIYyT CBSI3H IO
npenocTaBieHuio kaHaoB cBs3u, Ne JI030-00114-77/00629625 ot 28.11.2022 Ha oxa3aHue
tenematudeckux ycayr cBszu, Ne JI030-00114-77/00629628 Ha okazaHue YCIOyr CBS3U II0
nepeaaye JAaHHBIX, 32 UCKIIOUEHUEM YCIYT CBSI3M MO Mepenadye JaHHBIX JUIs Lelield mepeaadu
roJIOCOBOM WH(pOpMaIK , BbIaHHBIX DenepanbHON Cayk00i 1o Ham30py B cdepe CBs3H,
WH(OPMAIIMOHHBIX TEXHOJIOTHI U MAaCCOBBIX KOMMYHUKAIIUH.
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2.14. «IIperen3us» — nucbMeHHOE oOpamieHue Adonenrta k Omneparopy ¢ TpeboBaHHEM
YCTPAHUTh BBISIBIIEHHBIE HEJJOCTATKU B IIPEIOCTABIEHUH YCIYT WIN BBIIUIATUTH KOMIIEHCALUIO.

2.15. «Ilybnuunas odepray — MpejIoKeHUE, CIeTaHHOE HEOTPaHUUYEHHOMY KPYTY JIUIL,
coJiepKalllee BCE CYLIECTBEHHBIE YCIOBUS JIOTOBOPA M BBIPAKAIOLIEE HaMEPEHHE JIMIA,
JIENIAONIEro MpPeIOKEeHHE, 3aKIIOUUTh JOTOBOP Ha YKa3aHHBIX YCIOBHMSX C KaXIbIM, KTO
OT30BETCH.

2.16. «CaiiT» - OTKpBITBIA i CBOOOJHOTO BH3yaJIbHOTO O3HAKOMJICHHS, ITYyOJIHMYHO
JOCTYIIHBIA HH(POPMALIMOHHBIA pecypc, KOTOPBIN pa3MelleH B ceT MIHTepHET MO 3JIEeKTPOHHOMY
anpecy: https://www.orionnet.ru. Ha caiite pasmemena Bcsi HeoOxomumas uHpopmaius 00
oka3biBaeMbIx ONepaTopoM yciayrax CBsi3u B COOTBETCTBHHU ¢ HacToswe OdepToil.

2.17. «CTOpOHBI» - IMEHYEMbIE COBMECTHO CTOPOHBI JloroBopa - OnepaTop u AGOHEHT.

2.18. «Tapu¢» - 1eHa, ycTaHaBIMBaeMas OIEPaTOPOM CBSI3U 3a OTIACIBHYIO €IUHUILY
TEJIEeMaTUYECKOU YCIIyTH CBSI3U.

2.19. «Tapu¢Hslii TIaH» - COBOKYITHOCTH IICHOBBIX YCIIOBHM, MPHU KOTOPHIX OIEpaTop
CBSI3M MpeJiaraeT MoJjib30BaThCs OJHOM JINOO HECKOIBKUMU TeIEMaTHUYECKUMHU YCIIyTaMU CBS3H.

2.20. «Tenemaruyeckue yCIyrd CBSI3W» — YCIYI'M CBSI3M, HalpaBiICHHbIE Ha
IpeI0CTaBIEHUE TOCTyIAa K MH()OPMALIMOHHBIM CUCTEMaM U Tiepeiady J1aHHBIX.

2.21. «Texnuueckass BO3MOXHOCTB» - Hanuuue y OmepaTtopa CBsA3M BCeX HEOOXOAMMBIX
TEXHUYECKUX YCIOBUH U 00OpyHOBaHUS ISl MOJKIIOUEHHUs KoHKpeTHoro KiumenTta k ceru
nepeJay JaHHBIX U IPENOCTaBIEHUS €My AOCTyna K yciyram MHTepHeTa B COOTBETCTBHM C
napaMeTpamH, yCTaHOBICHHBIMU HACTOSIINM JIOTOBOPOM.

2.22 «TexHuueckas noAiep>kKa» — yCIyI', mpefocrasisemble OnepaTopoM Jisi HOMOIIH
AOGOHEHTaM B pellIeHUU TEXHUUECKUX MPOOIeM U BOIIPOCOB, CBA3AHHBIX C UCIOJIBb30BAHNUEM YCIIyT
CBSI3H.

2.23. «¥Yrpo3sl nHpOpMAITMOHHOW 0e30MacHOCTH» — (AKTOPBI, CIIOCOOHBIE HAPYIIUTH
KOH(HICHIIMATIBHOCTb, LIEJIOCTHOCTh WX JIOCTYIHOCTh HH()OPMAIIHH.

2.24. «Ycnyray / «Ycnyru» - nmearenbHocTh Omeparopa, HampaBieHHas Ha OKa3aHUE
AOGOHEHTY TeJIeMaTHYECKUX YCIIYT CBS3H, YCIYTH CBS3U 110 Nepeaaye JaHHBIX, 32 UCKIIOUYEHUEM
YCIIYT CBS3M I10 Mepeaaye NaHHbIX A 1esiel mepeadn roiocoBoi nH(pOpMaIuu, a TAaKKe YCIyT,
TEXHOJOTMYECKH HEpa3pblBHO CBS3aHHBIX C YKa3aHHBIMM YCIyraMH CBSI3M, M HHBIX
COITYTCTBYIOIIHUX YCIYT.

2.25. «HacTHbIN CEKTOpP» - CETMEHT IMO0JIb30BaTENEH, MPOKUBAIOIINX B UHIUBUIYATbHBIX
KWIBIX JIoMaX, OOBIYHO pACMHOJOKEHHBIX Ha OTAEIbHBIX 3EMEJbHBIX Yy4YacTKax U
IIpEHA3HAYEHHBIX 711 OJJHOW CEMBU WJIM HECKOJIBKUX YEJIOBEK.

2.26. «DnextponHas mudposas moamuck (DLI1)» — 3T0 aHamor cCOOCTBEHHOPYYHOMH
NOJAINUCH, WCHOJB3YEMBIM M1 YJOCTOBEPEHHUs JINYHOCTU MOANMCHIBAIOLIETO JHIAa U
MOJATBEPKICHUS TIOJUTMHHOCTH 3JIEKTPOHHOTO TOKYMEHTA.

3. llpeamert Jlorosopa - Odeprnl

3.1. Oneparop npuHUMaeT Ha ce0st 00s3aTeNBLCTBA M0 MPEIOCTABICHUIO TEIEMaTHISCKIX
YCIIYT CBSA3M U YCIYT CBS3U IO IE€peaade JaHHBIX, 3a UCKIIOUEHHEM YCIYT CBSI3U MO INepenayde
MaHHBIX I [eliel mepenadyd ToiocoBod wHpoOpMmamuu (naigee - YCIyru), a TakkKe yCIyT
TEXHOJIOTMYECKU HEPa3phIBHO CBS3aHHBIX C YKA3aHHBIMU YCIyraMHu CBSI3U, B COOTBETCTBHHM C
ycinoBusiMu Hactosiiero Jlorosopa, IlpunoxenussMu u J{ONOJHUTENBHBIMU COTJIALIEHUSMH K
HeMy, a AOOHEHT 00s3yeTcs OIIauuBaTh YCIYTH Ha YCIOBUSX, ONPENEICHHBIX HACTOSIIUM
HoroBopom, [Ipunoxenusimu u J{onoaHUTENbHBIMHA COTJAIEHUSIMU K HEMY.

3.2. Ucnonb3yeMblii MpH OKa3aHWM YCIOyr MO HactosimeMy JloroBopy abGoHEHTCKUI
unrepdetic: 100/1000-Base-T / GPON. Hcrnonb3yeMble TpH OKa3aHUHM YCIYT IPOTOKOJIBI
nepenaun qaHubix: TCP/IP.

3.3. CocTaB OKa3bIBAEMBIX YCIYT CBSI3H:

a) 1oCcTy K ceTH cBa3u OnepaTopa;



0) coenluHEHUE MO CETH Mepeladyd JaHHBIX, 3a MCKIIOYEHHEM COEIMHEHUMN A Lenel
nepeaayy rojJocoBoi HH(PpOpMaIuy;

B) JIOCTYI K yCIIyraMm Iepefaud JaHHBIX, OKa3bIBA€MbIM JPYTMMH OIEpaTOpaMH CBS3H,
CEeTH Iepeaayn JaHHBIX KOTOPhIX B3aUMOJCHCTBYIOT € CeThiO cBs3H OnepaTopa;

r) JOCTYNl K MH(POPMAIMOHHBIM CHUCTEMaM HH(OPMalHOHHO-TEIEKOMMYHHUKAIIMOHHBIX
ceTel, B TOM uucie K cetu HTepHerT;

1) IPUEM U Tepesiada TeIeMaTUYeCKUX 3JIEKTPOHHBIX COOOIEHU;

€) UHBIC YCIIYTH, TEXHOJIOTHYECKH HEPA3PHIBHO CBSI3aHHBIC C YKa3aHHBIMH YCITyTaMHU.

3.4. KayecTBeHHbIE XapaKTEPUCTUKU YCIYT CBSI3U B CETH NEPeJauyd JaHHBIX JIOJKHBI
UMETh CIIEYIOLINE yCpeIHEHHbIE 3HAUYCHHUSI OCHOBHBIX [TAPaMETPOB KauecTBa:

a) TaHHBIE - 3aJIepKKa IOCTABKHU MakeToB, He Oosee 120 mc; morepu, He 6omee 3%;

0) ko3¢ unreHT TOTOBHOCTH ycIyTH - 99% (1eBSIHOCTO NEBSTH MPOIICHTOB) B TCUCHUE
OJIHOTO MecsIIa.

3.5. Aznpec ycTaHOBKM OKOHEYHOI'0 000py/10BaHuUs yKa3aH B Jlorosope.

3.6. Hacrosmuit myOnuyHBI AO0TOBOp — odepTa MPU3HACTCS 3aKJIFOYCHHBIM ¢ MOMEHTA
nony4yenus Onepatopom Akienta oepTbl B COOTBETCTBUU C yCIOBUAMHU HacTosimeit OdepTol.

4. Akuent OdepTsl

4.1. Ha ocHoBanmu 1. 3 c1. 438 'K P® 6e3yciioBHBIM PUHATHEM (aKIIETITOM) YCIOBUH
Odepthl cunTaercs ocyliecTBieHHe AOOHEHTOM [EHCTBHIA, B pe3ysibTaTe KOTOPBIX OyIer
NPOM3BEACH YCICIIHBIN 3aKa3 TEJIEMAaTHICCKUX YCIYT CBS3H U YCIIYT CBSI3M I10 Iepeayue TaHHbIX,
3a MCKIIOYEHHEM YCIyr CBS3M 1O Iepefaue MaHHBIX Ui Leled mepefadyd TOJIOCOBOM
UHQPOPMAIINH, & TAKXKE YCIYT, TEXHOJIOTHUECKH HEPa3PBIBHO CBSA3aHHBIX C YKA3aHHBIMHU YCITyTaMH
CBSI3U, B COOTBETCTBUHU C YCIOBHAMHU HacToseir OdepTsl.

4.2. ns npunsatus ycaoBuit Odeptsl (Aknenta OdepTsl), TO €CTh 715 MOJTydeHUs: Y CIIyT
Knuent (AGoHeHT) pomkeH BBIOpaTh TapuQHbIN M1an/Tapud U yciayrH, ¥ noamnucars Jlorosop.
JloroBop MokeT ObITh mommucaH OnepaTopoM WM WHBIM JIMIIOM, JEHCTBYIOUIMM OT WMEHH
Omneparopa.

4.3. B coorBerctBum C 1. 1 cT. 433 'K PO momenToM 3akimtoueHus JoroBopa npusHaercs
nata cosepuieHuss AbGoHeHntoMm (Knuentom) neiictBuii mo mnpussTHiO ycnouil Odeptsl,
ykazaHHbIX B 1. 4.1 u 4.2 nHacrosmein OdepThl, a TakkKe, YKazaHHBIX B pazzene « TepMUHBI U
ornpeneneHus» Hacrosmeir OepTsl.

4.4. Tlpuanmas yciousi Hactosimield Odeptsl (coBepmias aknent Odgeptsl), AGOHEHT
COIJIAIIAeTCsl C TEM, YTO Pa3yMHBIM M JOCTaTOYHBIM YBeAOMJICHHEM AOOHEHTa O BCeX
U3MEHEHHSX W JIOMOJTHEHHSX, a TaK)Ke MHBIX CBEICHUSX, OTHOCSAIIMXCS K MPEAMETY OTOBOPA
ABISIETCS pa3MeleHne Takod mH(popmanuu Ha Caiite Onepartopa w/wimm B JlnuHoMm kabuHere
AOGoHeHTa, MOOMITEHOM TIPHIIOKEHUU «OpHOH».

5. YcioBus ¥ OPAAOK OKA3AHUS YCJIYT

5.1. dns Toro 4to0Obl Bocmonb3oBaThesa ycayramu Omneparopa, KimeHT B 00si3aTeIbHOM
MOpsAJKE, JTOJDKEH JaTh CBOE KOHKIIOJEHTHOE COIJIacHMe C YCIIOBUSIMU HACTOSUIEH MyOIuyHON
odeptrl (akuent ohepThl) U cTaTh AOOHEHTOM B COOTBETCTBHH C TOJOXEHUSMHU HACTOSIIETO
JIOTOBOPa-0(epTHI.

5.2. Insa nonkmiovyenus: Ycnyr Knuent obpamaercs k Oneparopy JitoObIM U3 TOCTYITHBIX
ciocoboB: mo Homepy Tenedonat7  (391169) 97-000, wuyepez Cait Omeparopa
https://www.orionnet.ru/ unu auuHo B oduc Omeparopa ¢ 3asBKOM Ha MOJKIIOUYEHUE Y CIYyTH,
yKa3aB B HEM BHUJI W TI€peyYeHb, 3ampamuBaeMmbix Ycayr. Ilpm Hammuum TexHUYeckoit
BO3MOXKHOCTH OKa3zaHusi Ycinyrd KimeHTy, mocie coriacoBaHMs BCEX CYIIECTBEHHBIX YCIOBHMA
noroBopa (tapud/tapudusiii maaH, cpok JloroBopa, ampec okazanus Yciyru), CTOpOHBI
noanuceiBaioT Jloropop. KimeHT 10omKeH npou3BecTH €AMHOPA30BBIN TUIATEX 3a MOAKIIOUEHHE,
omaty no BeIOpaHHOMY KiimeHTOM TapudHOMY IUIaHy 3a OJUH MECSIl, OIUIATUTh CTOMMOCTD



https://www.orionnet.ru/

HeoOxoaumoro obopynoBanus. [1pu pacropxkenun [JoroBopa ormiara 3a nogxiaoueHue KinueHrty
HE BO3BPAILAETCS.

5.2.1. lnsa 3akmouenust JloroBopa Ha okazaHue TeneMaTu4eckux yciayT cBA3u B HacTHOM
cexrope, OnepaTop nposepseT HaIMYME TEeXHUUECKON BO3MOXHOCTH Ha OKa3aHME TaKOTO BHA
YCIYTH U, TPU HATM4YUU TeXHUYEeCKOM BO3MOXKHOCTH, 3aKiIto4yaeT J{oroBop Ha okazaHue Y ClIyru.
KnueHTt nomkeH npon3BecTH €AMHOPA30BBIN IJIaTEX 32 MOJIKIIOYCHUE, OIJIaTy MO BHIOpAaHHOMY
Knuentom TtapudHoMy miaHy 3a OOWH MeCAl, OIUIATUTH CTOMMOCTh HEOOXOAMMOIO
obopynoBanus. Ilpu pacropkenun JloroBopa oruiara 3a mnoxakiaoueHue KimeHty He
Bo3Bpamaercsa. Cpok TMOJKIIOYEHUs] cocTaBisger 7 paboumx pgHed. I[lpm HacTymieHun
HEOJIaronpHusTHBIX MOTOJHBIX YCIOBHM, CPOK NOJKIIOYEHUS MOXKET OBITh HM3MEHEH IO
COTJIaCOBaHUIO ¢ AGOHEHTOM.

5.2.2. B ciiyuae BeiOopa KitmeHTOM MOJIKITIOUEeHHUS YCIyTH B paMKax JIeHCTBYIOEeH AKIINH,
KJIIMEHT 0053yeTCsl 03HAKOMHTHCS ¢ TIpaBuiIamMu AKiuu, pa3menieHHbIMA Ha Caiite Omneparopa.
[NoanuceiBas JloroBop, KIMEHT MOATBEPKAAET, YTO BCE YCIOBUA AKIUU €My MOHSATHBI U OH C
HUMHU cornaceH. Oneparop He HECeT OTBETCTBEHHOCTH 3a TIOCIEJCTBHUS, BO3HUKAIOIIUE B
pe3ysbTaTe HE3HAHUS WIM HENOHUMaHuA yciioBuil Akuuu Knnenrom.

5.3. JloroBop 3akiroyaeTcss myTteM mnoxanucanus AOoHeHTOM u OneparopoMm WU
YIOJHOMOYEHHbIM OnepaTopoM JUIOM. JIOKyMEHT cuuTaeTcs MOANNCAHHBIM CTOPOHAMM, €CIIH
OH MOJIMHUCAH: COOCTBEHHOPYYHO, C TPOCTaBICHUEM OPUTHHAIBHBIX MOAMUCENH YIIOTHOMOUYEHHBIX
IpeACTaBUTENIeH KaXJI0W W3 CTOPOH JHOO 3JIEKTPOHHO, IOCPEACTBOM HCIOJIB30BAHUS
3JeKTPOHHBIX 1U(DpoBbIX moanuceit (D), ecnmu 06e CTOPOHBI 00TaIAI0T TAKWUMH TTOMUCIMHA 1
JIOTOBOPMIIMCH 00 MCIIOJIb30BAaHUU JIEKTPOHHBIX JOKYMEHTOB B IPOLIECCE B3aUMO/ICHCTBHSL.

5.4. Nudopmanus o6 Ycmyrax nmyosmmkyercss Ha Caiite Omneparopa. B pamkax Ycmyr
AOOHEHTY TpEeAOCTaBISAETCS BO3MOXKHOCTH JocTyna K JImuHoMy kaOuWHETY, MOOMIBLHOMY
npunoxenuto «Opuon». Ilepeuenp yciayr, oka3piBaeMbiX AOOHEHTY, OmpeeseTcss Y ciayramu,
BKJIIOYEHHBIMU B BbIOpaHHbI AGonenToM TapudHsblii mian u ykazanHbsIM B JloroBope, a Takxe
MHBIMU yCITyramMH, 3aKa3aHHbIMU AOGOHEHTOM JIOTIOJIHUTEIBHO B COOTBETCTBUH C MPEATI0KEHUIMU
Omnepartopa w/unu Tperbux Jull. [lepedeHp yciayr ompenensercss ¢ y4eTOM BO3MOXKHOCTEH
AOOHEHTCKOT0 000pyA0BaHMUS.

5.5. Tapudsi Ha Ycayru cBsi3u ycTaHaBIuBaloTcs OnepaTopoM CaMOCTOSATENbHO. Y CIIOBUS
tapudukanuu, Tapudsl ¥ nepedeHb TapudHBIX MIaHoB myOnukytores Ha Caiite Oneparopa u
SIBJISIIOTCS HEOTBEMIIEMOM 4YacTbro Hacrosuiero Jlorosopa. Ilo mepe mosib3oBaHus Y CIyrow,
BHECEHHbIe AOOHEHTOM B KaueCTBE MPEOIIIaThl ICHEXKHbIE CPEACTBA YUUTHIBAIOTCS OMEPATOPOM
B COOTBETCTBHM C ACUCTBYIOIIUMH ycloBusiMH TapudHoro ruiana. CtomMmocTts TapudoB Ha
VYeyru cBsizu MOXeT ObITh U3MeHeHa, pu 3ToM OnepaTop 00s3aH NpeaBapUTEIHLHO YBEIOMUTD
0 TakuX H3MEHEeHHsIX AOOHEHTa He MeHee 4yeM 3a 10 (mecsTh) KalleHTApHBIX THEH 10 JaThl
BBEJICHUS HOBBIX 1IeH Ha Tapudsbl myTem pa3MelleHus: COOTBETCTBYIOIIEH HHPOpMaIuU Ha caiiTe
Omneparopa.

5.6. Cmena tapudnoro miana npousBoautcs OmeparopoM Ha OCHOBAHWU MHChbMEHHOTO
3agBneHust AGonenta. TapudHblii mnan u3MmeHsercs B TedyeHue 5 pabouux JHEH ¢ MOMEHTa
HaIMCaHUs 3asBlIeHUs. B cilydae MOIKIIOYEHHS JOMOIHUTEIbHBIX YCIyr (KOTOpbIE BIEKYT 3a
coOoi u3MeHeHue Tapu(HOro IUIaHA) CMEHa TapU(HOrO IIJJaHa TPOU3BOJUTCSA TIOCIHE
MOJIKJIFOUEHUS TOMOJTHUTENBHOMN YCIyTH.

5.7. Yuukanbhele uaeHtu¢pukanuonusle ums (login), mapons (password) m Homep
JUIEBOrO0 cyeTa Ha3HaudaloTcd AOOHEHTY B MOMEHT pPETHCTpallid B aBTOMAaTU3MPOBAHHOM
cucreMme yuera yciyr Oneparopa. AGOHEHT JOJKEH CaMOCTOSTENILHO CIEIUTh 32 CBOMM JINIIEBBIM
cueroM B JIngyHoM kaOuHeTe.

5.8. Wpentudukamuss OKoHeyHOro oOopynoBaHHs AOOHEHTa  OCYIIECTBIISETCS
cpeactBamu  cBsizu  Omepartopa MyTeM  OINpeNeieHHs] YHUKAJIbHOTO  HJeHTH(HUKaTopa
000pyI0BaHUs CeTel Mmepeiaun JaHHBIX.

5.9. Ycayru npeocTaBiIsitOTCs Ha YCIIOBUSX MPEAOIIIATH (ABAHCOBOM CUCTEMBI PACUETOB).



[Ipenonnara npeacrapiseT coOOi aBaHCOBBIN MIaTe X AOOHEHTA 3a Y CIIyTH, BHECCHHBIC B
nopsiike, MpeaycMOTpeHHOM JloroBopom. ABaHcoBble IiaTexu AOOHEHTa 3a YCIyru
UCIIONIB3YIOTCS B IMEPBYIO Ouepenb JMJis ToraiieHus 3aJ0DKeHHOCTH AOOHEHTa B cilydae
OTPHIIATEILHOTO 3HadyeHus OanaHca muieBoro cyera AOOHEHTa, a TIIOCJIE IOTalICHUs
3a/I0JDKEHHOCTH, OCTAaBIIAsICA 4YacTh ABAHCOBOIO ILIATEXa HCIOJIB3YETCS B CUET IJIaTeXel 3a
Ycnyru, npenycMoTpeHHble TapuHbIM IUIaHOM, OKa3bIBaeMble AGOHEHTY.

5.10. B memsax obecnieuenus nepenaun OmneparopoM B JIEKTPOHHON (HOpMe KacCOBOTO
yeka AOOHEHTY, coriacHo 11. 5.3. deaepanbHoro 3akoHa «O NMPUMEHEHUH KOHTPOJIBHO-KACCOBOM
TEXHHUKU TPHU OCYIIECTBIEHUH pacyeToB B Poccuiickoit @enepanum» Ne 54-D3 ot 22.05.2003.
(manee - 3akoH 54-D3), AGoHeHT 00s3aH npeaocTaBuTh Oneparopy aapec INMEKTPOHHON MOYTHI U
HOMEP COTOBOTO TesiepoHa.

5.11. Mudopmarus mo 1arexaM, BHECEHHBIM B KauecTBE IMpEAOIUIaThl 3a YCIyTH,
otpaxkaercs B JInaHOM kaOmHeTe AOOHEHTa, MOOMIIBHOM NMPHUIIOKEHUH «OPHOHY.

5.12. B cnyuae, eciu 6ananc JlutnieBoro cuera AGOHEHTa CTAHOBUTCS HEAOCTATOYHBIM ISt
CIIMCaHus TUIaTeXa 3a YCIyru, BelOpaHHble AOGoHeHTOM TapudHbIM TUTaHOM, TO YCIYTH HE
oKa3bIBalOTCs (OKazaHMe Yciuyr mnpekpamaercs). Oxa3zaHue Yciayr BO30OHOBISIETCS TOCIHE
nonoiHeHust 6anaHca JluneBoro cuera AGOHEHTa B pa3Mepe, YKa3aHHOM COOTBETCTBYIOIIUM
TapudHubsiM nIaHOM, BBIOpaHHBIM AOOHEHTOM. YBEIOMIJIEHHE O MPHUOCTAHOBICHHH OKa3aHMS
VYenyr nanpasnsiercss Onepatopom B JInunbli kabuHeT AOOHEHTA.

5.13. @akT npenoctaBieHuss AOOHEHTY YCIIyT M JaTa Hayaia MOJIb30BaHUS Y CIyraMu
onpenensaTcs OnepaTopomM Ha OCHOBAaHUM JTaHHBIX aBTOMAaTU3UPOBAHHOM CUCTEMBI y4yeTa Y CIyT
Omneparopa (OnnnuHra).

5.14. UadopmupoBanne 3a okazaHHbie AOOHEHTY YCIYru OCYIIECTBISCTCS OJHUM U3
croco0o0B: B 3eKTpoHHOM popme B JIuunom kabunere AGonenta, CMC, 1o 3JeKTpOHHOM 1Mo4Te
AbGonenTa wmu Push-yBenomiiennem.

5.15. Hacrosmmii JloroBop BCcTymaeT B CHIy € AaTbl €ro HNOJANUCAHUS CTOPOHAMHU H
NEICTBYET B TEUEHHE HEONPEAeIEHHOr0 cpokKa, ecid CTOPOHBI HE TOTOBOPUIIUCH 00 MHOM CPOKE
nercreus Jlorosopa.

5.16. AOGoHeHT BmpaBe OTKa3aThCsl OT OAHOW WJIM Bcex Ycayr mo JloroBopy wim
pacToprayTh JloroBop B 1eJI0M, TUCbMEHHO yBe1oMHB 00 3ToM Oneparopa. [Ipu sTom AGOHEHT
00s13yeTcsi TOJTHOCTHIO BBIMIOJHUTH CBOU 00S3aTENbCTBA, B TOM YHWCIE OIUIATUTh OKa3aHHBIE
VYciyru, neHu, eciu OHM HAauMCIIeHbl, BepHyTh Onepatopy o0opyoBaHUE, €CIH OHO MEPeaaHo
AOOHEHTY B apeHjy, BO3MECTUTh MOHECeHHBbIe OrepaTopoM pacxXoibl MO OKa3aHUIO YCIyT B
CBSI3U C OTKa3oM OT Yciyr/pactopxeHueM JloroBopa, eciau Takoe BO3MEIICHHE pPaCXOJ0B
MPeyCMOTPEHO JACUCTBYIOLIUM 3aKOHOIaTeIbcTBOM W/mnu [IpaBunamu.

5.17. Heucnonb3oBaHHbIM aBaHC Ha JlumeBoM cuere AOOHEHTa HpU PACTOPKEHUHU
JloroBopa moyiexut Bo3BpaTy AGOHEHTY B CPOKH, ITPEAYCMOTPEHHBIE 3aKOHOAaTeIbCTBOM PD.

5.18. B ciyuasx, npeaycMOTpPEHHBIX 3aKOHOIaTeNLCTBOM Poccuiickoit denepanuu, uim B
clly4yae HapylleHHs aOOHEHTOM TpeOOBAaHMM, YCTAaHOBJIEHHBIX TOTOBOPOM, B TOM YHCIIE CPOKa
OIIaThl OKa3aHHBIX TEJIEMAaTHUECKUX YCIYyr cBsA3M, OmepaTop MMEET NpaBO IPHUOCTAHOBUTH
OKa3aHHE TEJIEeMaTUYECKUX YCIYT CBSI3U O YCTPaHEHHUs HapyLIeHHs, MMCbMEHHO YBEIOMHUB 00
3ToM AGoHeHTa. Ecnii AGOHEHT He yCTpaHUT HapyLIeHHE B TeYCHHE 6 MECSIIIEB C IAaThI TOTyYCHHS
UM [HUCBMEHHOro yBenomieHuss Omneparopa O HaMEpPEeHUM IPUOCTAHOBUTH OKa3aHUE
TEJIEMAaTUYECKUX YCIyr cBs3H, Oneparop BIpaBe pacTOPrHYTh JOTOBOP B OJHOCTOPOHHEM
nopsiake. [locne pactopkeHust oroBopa YueTHas 3anmuch AOOHEHTA EaKTHBUPYETCS.

5.19. Ilo nuceMeHHoMy 3asiBieHUI0 AOoHeHTa Omepatop 00s3aH 0€3 pPacTOpP)KEHUS
JIOTOBOpa MPHUOCTAHOBUTH OKa3aHHE TeleMaTHUYeCKUX yciIyr cBs3u AOoHeHTy. Cpok
IPUOCTAHOBKH YCIYT COCTaBIsieT He Oonee 6 Mecsies. [Ipu 3Tom ¢ AGOHEHTa B3UMaeTcs Ijiara
3a IpUOCTaHOBIIeHHE B pazmepe 50 pyO. — pa3oBbIi MIaTex, apeHaa abOHEHTCKON JIMHUA — |
pyOJIb B CYyTKH 10 MOMEHTA CHATHUS OJIOKUPOBKH. B ciryuae, eciay Ha JUIIEBOM cUeTe 3aKOHYATCS
JIEHEeXKHbIE CPEJNICTBA, YCIyTH OyQyT 3a0JIOKHPOBAHbI O MOMEHTA MOMOJHEHUS JIUIEBOTO CYETA.
Jnst BO30OHOBIEHUST ycIyr AGOHEHTY He0OXOAMMO OyJeT BHECTH Ha JIUIEBOM CYET IUIaTy 3a



BbIOpanHbIid Tapud/TapudHsiii ran, omIaTUTh 3a0JKEHHOCTH 32 apeHy a0OHEHTCKOW JIMHUA
(Mpy HAJMMYUM), a TAK)XE OIUIATHUTHh B IOJHOM O00BEMe 3aJ0DKEHHOCTHh 32 apeHay/paccpouky
obopynoBaHus (MIPU HATHYUH).

5.20. Eciiu AGOHEHT yTpaTWJl TpaBO BIaJEHUS U (UJIH) MOJH30BAHUS TOMELICHHEM, B
KOTOPOM YCTaHOBJICHO OOOpyJOBaHHE, TO OH B CPOK, He mpeBblmaromuii 60 maHEW co IHA
U3MEHEHMS YKa3aHHBIX CBEJICHUH 00s13aH yBeZOMUTH 00 3ToM Omneparopa. Ilpu sTom Onepatop,
ABJISIOIIMICS CTOPOHOM 3TOrO JOTOBOpa, MO TPeOOBAaHHIO HOBOTO BIIAJENbLA YKAa3aHHOIO
noMerieHus 00s13ad B Teuenue 30 qHei 3aKII0YUTh ¢ HUM JOTOBOp Ha OCHOBaHHMHU JCHCTBYIOIINX
Ha JIEHb 3aKJIIOUEHUs JOrOBOpa Tapu(oOB U TapU(PHBIX MJIAHOB.

6. O0s13anHOCcTH M IpaBa CTOPOH

6.1. [IpaBa u o6s13aHHOCTH AOOHEHTA.

6.1.1. BHOoCcHUTh miiaTy 3a OKa3aHHBIE €My Y CIYTH/IONOJIHUTEIbHBIE Y CIyTH, COTJIACHO
BeIOpanHOMY AbGoHeHToM Tapuduomy rutany/Tapudy B moaHOM 00beMe U B MPEyCMOTPEHHBIH
ycnoBusiMu HacTosien OgepTsl CPoK.

6.1.2. Jlns monb3oBaHMs Y CIyraMu/IONOTHUTEIBHBIME YcinyraMu AOOHEHT OJKEH
MOJJICP>KUBATh TOJOKUTENbHBIN Oananc cBoero JluneBoro cuera B COOTBETCTBUU C YCIOBUSMU
BeIOpanHoro Tapuda/Tapudnoro ninana.

6.1.3. Mcnonp30BaTh [JIs1 MOJYYEHUS TEIEMATHYECKUX YCIYT CBSI3U MOJIb30BATEIBCKOE
(okoHeWUHOE) 000OpyJOBaHHE U TPOTPpaMMHOE OOeCreueHHe, KOTOPO€ COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSIM K CPEACTBAM CBSI3U, COIJIACHO MHCTPYKILIMU MO €ro SKCIUTyaTaIuH,
a TaKXKe IMOJIb30BaThCs YCIyraMu ¢ COOJIOACHHUEM IEHCTBYIOIIEro 3aKoHoAarenbcTBa PO, He
HapyIIas mpaBa JAPYTux Mojib3oBaTenell YCiayr u He MIPUUUHSS UM yiepoa.

6.1.4. TluceMeHHO W cHOCOOOM, MO3BOJSIOMIMM HIACHTU(PUIHPOBATh AOOHEHTa, C
MPUIIOKEHUEM MOATBEPKAAIONINX JOKYMEHTOB, cooOuath OnepaTopy B CpOK, HE MPEBbIIIAIONINN
60 nHe#, 0 mpeKpalleHuH CBOUX IpaB BIAJCHUA U (MJIN) MOJIb30BAHUS IIOMEIIEHHEM, B KOTOPOM
YCTaHOBJICHO TOJIB30BATEIhCKOE (OKOHEYHOE) 000pyI0BaHKE, a Takke 00 M3MEHEHUH (PaMUITHHI
(MMEHHU, OTYECTBA), MECTA KUTENHCTBA U HOMEpa TenedoHa.

6.1.5. B cnyyae BO3HMKHOBEHUS AaBAPUMHBIX CHUTyalldid, HEYAOBJIETBOPUTEIHLHOTO
Ka4yecTBa MJIM MEPEPHIBOB B NPEAOCTaBICHUH Y Cciyr AGOHEHT coobmaer 00 3ToM 1o TenaedoHy
Omnepatopa +7 (391169) 97-000 (cemb qHEH B Heneno, 24 4aca B CyTKH).

6.1.6. ConepkaTh B UCIPABHOM COCTOSSHUM a0OHEHTCKYIO JTMHHIO U TOJIh30BATEIIbCKOE
(okoHEUHOE) 00OpyIOBaHWE, HAXOMSIIMECS B TOMENIEHWHW a0OHEHTa, a TakkKe COONIoJaTh
IpaBUjIa HKCIUTyaTalldd 3TOro 00OpyJoBaHUs. B cilydae BOSHMKHOBEHHS HEUCIPABHOCTH WM
YXYALIEHUSI COCTOSHUSI B TEPUOJ SKCIUTyaTalMu aOOHEHTCKOW JMHUU, PACHOJIOKEHHOW 0
BXOJHOM /BepH B nomenieHne AGOHEHTa, BOCCTaHOBUTEIbHbIE paboThl BhIMoNHsAET Oneparop 3a
c4eT COOCTBEHHBIX CPEACTB. B cityyae BOSHUKHOBEHHS HEUCIIPABHOCTH MOCJIE BXOAHON IBEPH HIIN
Ha TEPPUTOpPHUH, MpHUHA/IekKamEeii AOOHEHTY, BOCCTAHOBUTEIbHBIE PAaOOTHI MO YCTPAHEHHUIO
MOBPEXKICHUI BBIMOJIHSAET caM AOOHEHT B COOTBETCTBHH ¢ npaiicom Oneparopa.

6.1.7. IlpennpuHUMATh MEpHI MO 3alIUTe a0OHEHTCKOTO TEePMHHAlIA OT BO3JACUCTBUS
BPEIOHOCHOTO MPOTPaMMHOT0 00€CIIeYeHHUS.

6.1.8. IlpensaTcTBOBaTH pPacHpPOCTPAHEHUIO CIaMa M BPELOHOCHOIO IPOTrPaMMHOIO
o0ecreueHust ¢ UCTIOIb3YEeMOT0 a0OHEHTCKOTO TEPMHUHAIA.

6.1.9. Ilpu n3MeHEeHNH NEPCOHANBbHBIX AAHHBIX ((aMUIIUs, UMs, OTYECTBO, PEKBHU3UTHI
JOKYMEHTa, YJIOCTOBEPSIONIET0 JIMYHOCTh, MECTO XHUTEIbCTBA), a TaKKe HOMepa TeneoHa U
ajzpeca SJIEKTPOHHOM mouThl AOOHEHT o00s3yercss mpenocTaBuTh Omneparopy OOHOBIEHHYIO
nHpopmarnuo B TedeHue 60 KaJdeHAAPHBIX JHEH CO JHS W3MEHEHHs. B ciydae BBISBICHUS
OmnepaTopoM HECOOTBETCTBHS IEPCOHANBHBIX JAaHHBIX (DAKTUYECKOTO MOJIB30BATENSI CBEICHHSM,
3asBIIEHHBIM B JoroBope, OnepaTop BIpaBe MPHUOCTAaHOBUTH OKa3aHHE Y CIIyT.

6.1.10. AOOHEHT TMOJHOCTBIO OTBETCTBEHEH 3a HEpasIJIalleHne M COXPaHHOCTh
UICHTU(UKAITMOHHBIX JAHHBIX — YUYETHOM 3alucCH, CIyXalier A uaeHTuduKanun AOOHEHTa
OpU TPEIOCTaBICHUHM JOCTyNa K Yciayram/ynpaBieHud Yciayramu/moctyne K JInyHomy



kabuHety. B ciydae ecam AOGOHEHT yTpaTuil Bce HJIEHTU(UKALMOHHBIE TaHHBIE, ATO HE
0CcBOOOXKIaeT AOOHEHTa OT OIUIAThl YCIYT, MOTPEOJIICHHBIX C MCIOJIB30BAHUEM €ro YYeTHOU
3aIUCH.

6.1.11. AGoHeHT 00s3yeTcs He TiepelaBaTh CBOM IMpaBa U 00s3aHHOCTH 110 JloroBopy 0e3
IpeIBapUTENbHOTO MUCbMEHHOTO coriacusi Oneparopa.

6.1.12. AGOHEHT UMEET MPaBo:

- TpeboBate ot OmepaTopa HaJIekKaIIET0 HCHOJHEHUS CBOMX 0053aTeNbCTB B
COOTBETCTBUH C ycI0BUsAMH JloroBopa-odepTsl.

- OTKa3aTbCsl OT OIUIATHI TEIEMAaTUYECKUX YCIYT CBSI3U, HE MPEyCMOTPEHHBIX JJOTOBOPOM
U TIPEIOCTABIICHHBIX €My 0€3 ero corjacus.

- U3menste nepeuens Ycnyr, Tapud/Tapudnsrii maH, yBenomus OnepaTopa MUCEMEHHO,
o0ecreuynB JIMYHYIO SBKY B oduc Oneparopa uinn B hopMe 1o1auu 3asiBKU Yepe3 JTMUHBINA KaOuHeT
AGoHeHTa.

6.2. IlpaBa u O6s3anHOCTH Oneparopa.

6.2.1. Omepatop o00s3yeTcsi Oka3biBaTh AOOHEHTY TEJIEMAaTHUYECKUE YCIYTH CBS3U B
COOTBETCTBUH C 3aKOHOAATEIbHBIMUA U WHBIMU HOPMAaTHBHBIMHU MTPABOBBIMU akTaMu Poccuiickoii
®enepanuu, [IpaBunamu, muieH3nel u HacTogmumM Jloropopom.

6.2.2. He sABISIOTCS nepepbIiBaMU B MPEIOCTABICHUN Y CIYT U HE MOAJIEKAT KaKOH-In00
KOMIIEHCAINK co cTOpoHbI OnepaTopa ciiydau, Korja IepepbiBbl B paboTe BHI3BAHbBI HEMOJIAKaMU
B 000pynoBaHnu AGOHEHTA.

6.2.3. OnepaTop 00s3yeTcs yCTPAaHITh HEUCTIPABHOCTH, MPETISITCTBYIOIINE MTOTH30BAHUIO
yCIyram, B OPSIIKE ¥ CPOKH, YCTAaHOBJICHHbIE HACTOSIIEH 0(epToii:

- B TeueHue 3 (Tpex) pabouux AHEW C AAThl MPUHATUS 3aiBKU, a B CIy4yae MOBPEXKICHUS
MaruCTpalIbHBIX CeTei - 7 (ceMu) pabounx THEH, eClIM HHOE HE YCTAHOBIIEHO 3aKOHOIaTEIhCTBOM
Poccuiickoit denepanmu;

- B Cllydae, €CIM IO XapaKTepy INOBPEKICHUS CETH CBSI3W HEHUCIPABHOCTU HE MOTYT OBITH
yCTpaHEHbl B YCTAHOBJICHHBII CPOK, B TOM YHCII€ €CJIM TOBPEXKIEHUS BbI3BAHBI JCHCTBUSIMU
TPETbUX JIMI (AaKThl BaHAAIW3Ma, Kpaku, MHasg mnopya umymiectBa Omnepatopa), Omneparop
YCTpaHsIET HEHWCHpPaBHOCTH B cpok 10 30 (Tpuamatu) pabouyux ITHEH C MpeaBapUTEIbHBIM
yBeiOMJICHHEM AOOHEHTA.

- B Clly4ae BO3SHUKHOBEHHS KPYIHBIX aBapHil, CPOKU YCTPAHEHUS HEUCTIPABHOCTEN ONpeNesoTCs
OneparopoM OTHENBHO.

6.2.4. Omnepatop HE HECET OTBETCTBEHHOCTH 3a HAPYLIEHHUE CPOKOB YCTPAHEHUS
HEHCIIPAaBHOCTEH BCIIEICTBUE HeENpeacTaBlieHUs AOOHEHTOM JOCTyna B TOMEIICHUS JUis
yCTpaHEHUs] HEHCIpPaBHOCTEH M\WJIM IPU HHBIX OOCTOSATENbCTBAX, 3aBUCAMIMX OT AOOHEHTa,
KOTOpPBIE MOTYT MOBJICYb 32 COOON HEBO3ZMOXKHOCTH BBINIOJIHEHHS pabOT B CPOK.

6.2.5. Oneparop o0s3yeTcs u3Bemar) AGOHeHTa B MecTax paboThl ¢ AGOHEHTaMu, Yepe3
Caiit Omneparopa 00 wu3MmeHeHun TapupoB U (Win) Tapu(HBIX IUIAHOB Ui  OIUIATHI
TeJIeMaTUYEeCKUX YCIIyT CBSI3U He MeHee ueM 3a 10 qHeil 10 BBeAeHUS HOBBIX Tapu(poB U (WIIH)
Tapu(HBIX TJIAHOB.

6.2.6. Omneparop 00s3yeTcsi NPeAoCTaBUTh AOOHEHTY O€CIUIaTHO W KPYIJIOCYTOYHO
UH(POPMALIMOHHO-CIIPABOYHBIE YCIYTH 110 TenedoHy ciyk0bI moanepxkku 7 (391) 2-000-000.

6.2.7. OnepaTop NOKEH BO30OHOBUTH OKa3aHHUE TEIEMAaTHICCKUX YCIYT CBA3U AOOHEHTY
B TEYCHHE CYTOK CO [JHS MPEJOCTaBJICHUS JOKYMEHTOB, IMOJITBEPXAAIOUINX JUKBUIALNIO
3aJJOJKEHHOCTH IO OILIaTe 3TUX YCIYT (B Cllydyae MPUOCTAHOBIICHUS OKAa3aHUs YCIYT) B MOJHOM
o0beMe, a TakKe MPHU OJHOBPEMEHHOM BHECEHHH AOOHEHTOM IUIATHl 32 BHIOpAHHBIC YCIYTH B
pa3zMepe OHOIO eKEMECSIUHOTO MIIaTeXa.

6.2.8. Omeparop 00s3aH TPOM3BOIUTH OrPAHMYCHHE JOCTYNa K COOTBETCTBYIOIIUM
pecypcam B cetu «HMHTEpHET» B COOTBETCTBHHM C JACHCTBYIOIIMM 3aKOHOJATENbCTBOM P®d.
[opsiaoK, CPOKH U METOJIbl OIpaHHUYEHHS JOCTYIA, U €0 BOCCTAHOBJICHUE OCYIIECTBIIIOTCA Ha
OCHOBAaHMM  HOPMATUBHBIX  aKTOB,  IPUHHMAEMBbIX  YyIOJIHOMOYEHHBIMH  OpraHaMu
UCTIOJIHUTENbHOW  BiacTH. Omeparop BIpaBe MPUHATH CaMOCTOATENBHOE pEUIeHHe 00



OTpaHUYEHUU JOCTYyINa K JIOOBIM pecypcaMm B ceTd VHTEpHET MpH HATU4YUMU YCTaHOBJIECHHOTO
¢dakTa (pakTOB) pacHpOCTpaHEHHUS BPEAOHOCHBIX IMpOrpamMM, HaHECEHHs ymepda ceTu
OmnepaTopa, mHTEpecaM M OOOpPYJOBAaHHUIO TPEThUX JUI (BKJIIOYas WHBIX AOOHEHTOB) WIH
BOCIIPEISATCTBOBAHUS OKa3aHUS YCIYT CBSI3H.

6.2.9. Onepatop rapaHTUpyeT B CBOEU CETH COOTBETCTBHUE KAYECTBEHHBIX IOKa3aTenei
VYenyr ctanaapTaM U TEXHUYECKUM HOpMaM, YCTaHOBJIEHHBIM IOCYIapCTBEHHBIMU opraHamu PO.

6.2.10. Omepatop ocraBiseT 3a coOOW MpaBO MPEPHIBATh MPEIOCTaBICHUE YCIyT IS
IUTAHOBOT'O 00CITY’)KMBaHUS CPEJICTB CBSI3U U 000PYI0BAaHUS, UCIIOIB3YEMOT0 JUIs IPEI0CTABICHHUS
yCIIyT, B Nopsijike yctaHoBleHHOM [IpaBunamu. Takue ciydan He OyayT cUUTAThCS MepepbiBaMu
B IIpeAoCcTaBleHNH Y cityT, eciau Oneparop yBeoMUT AGoHEeHTa 3a 24 (IBaALaTh YETHIPE) Jaca o
MJIaHUPYEMOM 00CITYy )KMBaHUHU ITyTeM pa3MmerieHus oobsaBineHus Ha Caiite Oneparopa.

6.2.11. OnepaTop UMeET MpaBo:

1) TpeboBath 0T AGOHEHTA OIJIATHl OKa3aHHBIX YCIIYT.

2) IlpuocTaHaBiIMBaTh OKa3aHHWE TEJIEMAaTHUECKUX YCIYT CBs3U AOOHEHTYy B ciydae
HapymieHuss AOOHEHTOM TpeOOBaHMH, MPEeAyCMOTpPeHHBIX JloroBopom, a Takke B CIydasX,
YCTaHOBJICHHBIX 3aKOHOATEIbCTBOM Poccuiickon denepanuu.

3) OcyIiecTBIsATh, OTPAaHUYEHUE OTACIBHBIX NEeUCTBHI AOOHEHTA, €ClIM TaKue JIEHCTBH
CO3JIAI0T YIpo3y Il HOPMAIbHOTO (DYHKIIMOHUPOBAHUS CETH CBS3H.

4) IlepenaBaTh TPETHHUM JIMILIAM TPAaBO TPEOOBAHUS Ha MOJTY4YEHHE JEHEKHBIX CPE/ICTB 3a
OKa3aHHbIE 110 HACTOAIIEMY JOTOBOPY yCIIyru 6e3 cornacusi AGOHEHTa.

5) [lonp30BaThbcsi WHBIMH ~ TpaBaMH, yCTaHOBJICHHBIMH JloroBopom-odeproit u
3akoHoaarenbCcTBOM Poccuiickoit denepanuu.

7. Pac4yerhbl ¥ MOPAIOK OIIATHI.

7.1.  Hoctym kak K YciayraMm B II€JIOM, TaK U K JHO0OH MX 4aCTH OTKPBIBAECTCS TOJIBKO
nocjie TOCTYIUIGHMsI IjiaTrexka oT AOOHEHTa B pa3Mmepe, yCTaHOBICHHOM B JloroBope, u
rapaHTUPYETCs TOJIBKO MPH MOJOKUTEILHOM OajaHce JUIEeBOro cuera AGOHEHTa.

7.2.  OcHOBaHHEM ISt HAYUCIICHUS aOOHEHTCKOM TIaThI SIBIISICTCS
aBTOMAaTHU3MpPOBAaHHAs CcUcTeMa ydera yciayr Omeparopa u  BbeIOpaHHBIH  AOOHEHTOM
Tapud/Tapudnslit mnan, Ycmyru coriacHo /lorosopy.

7.3. AOoneHTckas 1uiaTa 3a BblOpaHHbI Tapud/Tapudspiii mian u  Yciayru
CIHCHIBACTCS €KEAHEBHO PAaBHBIMU JIOJIIMU B TEUCHUE MECALIA.

7.4.  JleHexHBIE CpeACTBA BHOCSTCS MO BBIOOpPY AOOHEHTA Ha pacYeTHBINA CUET MO0 B
kaccy Oneparopa, 1In60 UHBIM HE 3alPELICHHBIM 3aKOHOIaTebCTBOM PD criocobom.

7.5. B mensax obecneuenus nepegaun OneparopoM B 3JIEKTPOHHON (opMe KacCOBOTO
yeka AOOHEHTY, coryiacHo 1. 5.3. denepanbHOro 3akoHa «O MPUMEHEHUH KOHTPOJIBHO-KACCOBOM
TEXHHMKH NIPU OCYILECTBICHUH pacueToB B Poccuiickoit @enepanun» Ne 54-03 ot 22.05.2003r.
(manee - 3akon 54-®3), AboHeHT 00s13aH IpenocTaBuTh OrnepaTopy apec MEKTPOHHOM MOYTHI U
HOMEp COTOBOTO TeneoHa.

8. OTBeTCTBEHHOCTDH

8.1. OTBETCTBEHHOCTb 3a HEHUCIIOJIHEHHE JHOO0 HEHaJJIeXallee MCIOJIHEHHEM CBOUX
oOs3atenbcTB 1o JloroBopy, CTOpPOHBI HECyT B  COOTBETCTBHM C  JICHCTBYIOLIMM
3aKoHOIaTeILCTBOM PD.

8.2. B cnyuae HeomulaThl, HENOJHOM WM HECBOEBPEMEHHOW OIIAThl Y CIYT,
IIPEIOCTABIICHHBIX B paMKaX MCIIOJIHEHHs YCIOBHM Hacrosuiero aorosopa Omeparop Brpase
norpedoBaTth OT AOOHEHTa OIUIaThl HEYCTOMKH B pazMepe 1% (0IHOro MpOIEHTa) CTOMMOCTH
HEOIUTAYEHHBIX, OIUIAYEHHBIX HE B IOJIHOM 00BbEME WJIM HECBOEBPEMEHHO OIUIAYEHHBIX Y CIIYT, 3a
KaX/Iblii JIeHb MPOCPOYKH BILJIOTH /O JIHS TOTAIICHHs 3aJ0JDKEHHOCTH, HO HE 0ojiee CyMMBI,
MoJUIEKAIIEeH OIlIaTe.

9. PaccMoTpeHue criopoB

9.1. CTOopoHBI 00s13aHbI IpUIaraTh BCE YCUIINA K TOMY, YTOOBI ITyTEM IIEPErOBOPOB peIIaTh

BCE Pa3HOIJIACHs U CIIOPbI, KOTOPBIE MOT'YT BO3HUKHYTH 110 HacTos1eMy JloroBopy, B CBSI3HM C HUM



WU B PE3YJIbTaTe €r0 UCIIOTHEHUS.

9.2. AGoHeHT BmpaBe OO0KajoBaTh perieHue u naeictue (6e3xeiictBue) Omepartopa,
CBSI3aHHBIC C OKa3aHHMEM TeJIeMaTHYECKUX YCIyT cBsA3W. JIJIsl pemieHust criopoB W pa3HOTIacuit
AbonenT Brpase nogats Onepatopy [Iperensuto. Ilopsinok nogaun u pacCMOTPEHUS IPETECH3UH
AOGoneHTa ykasad B [IpaBumax.

9.3. Cnopel M pasHOrjacus, KOTOPbIE HEBO3MOYKHO pELIMTh IIyTEM IIEPErOBOPOB,
pemiatorcsi B CyJeOHOM TIOpSAKE, B COOTBETCTBHHM C JICHCTBYIONIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

10. Xpanenue n 00pad0TKa NMEPCOHAJBHBIX JAHHBIX.

10.1. AGonent B coorBeTcTBUU ¢ DenepanbHbiM 3aKk0HOM OT 27.07.2006 No 152-®3 «O
MEePCOHANBHBIX JaHHBIX» B pe3yibTare Akuenta OdepTs! naét Oneparopy coriiacue Ha XpaHeHHe
1 00paboTKy, B TOM UHCIIE, aBTOMAaTU3UPOBAHHYIO, HH(POPMAILIMH, OTHOCSIIEHCS K TEPCOHATBHBIM
nanHeiM (nanee «llepcoHanbHbie maHHBIE») AOoHEHTa ((paMuIUIO, WMS, OTYECTBO, aapec
perucTpanum, MecTa KHUTEeIbCTBA, KOHTAKTHbIE Tele(OHBI, aJpeca FMEKTPOHHOU MOYThI, CYMMBI
TIaTexeil) BKItoyasi cOop, CUCTEMAaTH3aIMI0, HAKOIIJICHHE, XpaHeHHe, YyTouHeHue (0OHOBICHHE,
U3MEHEHHUE), UCMOJIb30BaHUE, 00e3TMYMBaHME, OJIOKHMPOBAHUE, YHUUYTOXKEHHE MEepCOHATbHBIX
naHHbIX. Cpok 00pabOTKU OIpeAessieTcss HEOOXOAMMOCTBIO JIOCTIDKEHUSI 3asBIICHHBIX IIeled U
coOmonaercss B Tpeaenax, IPeIyCMOTPEHHBIX 3aKOHOmaTeNbcTBoM Poccwuiickoit deneparmu.
OO6pabotka [lepcoHaNBHBIX JAHHBIX OCYIIECTBISETCS B IENAX 3aKiarodeHus ¢ Omneparopom
JloroBopa Ha ocHoBaHWHW Hactosmield OdQepThl, MOOBIX MHBIX JOTOBOPOB M WX JAJbHEHUIIETO
WCTIOJTHEHUS, OCYIIECTBICHHS pacuéToB ¢ AOOHEHTOM, MPHUHSITHS PEIICHUN WM COBEPIICHUS
UHBIX JCHCTBUM, MOPOXKAAOIMNX IOPUANYECKUE MOCIEACTBHS B OTHOLICHHMH AOOHEHTa WU
TPETHUX JINII, IpelocTaBieHuss AOOHEeHTY nH(popmanuu 06 oka3piBaeMbix OnepaTopom yciayrax,
UCIIOJTHEHUSI JTOTOBOPHBIX 00s3aTENbCTB NeEpel TPETbUMH JIMIIAMH, a TakXkKe B HLesIX
uHpopmupoBanusi AOOHEHTa, 00 U3MEHEHUAX B YCIOBHSX OKa3aHUs Y cnyr, ycnoBusix OdepTsl.

10.2. Cornacue Ha 00pabOTKy MEepPCOHALHBIX JAHHBIX ACHCTBYET B TEUCHHE BCETO MEpHUOIa
WCMOJHEHUSI JOTOBOpa.

Cornacue MokeT ObITh OTO3BaHO IyTEM HarpaBiieHUs AOOHEHTOM COOTBETCTBYIOIIETO
NUCbMEHHOTO0 yBeAaomIieHus Oneparopy He MeHee ueM 3a 30 (Tpuauath) THeN 10 MOMEHTa OT3bIBa
cornacusg. OT3bIB coriacusi Ha 0OpabOOTKY MEpPCOHANBHBIX NAHHBIX aBTOMATHYECKH O3HAYaeT
OJIHOCTOPOHHUH 0TKa3 oT Yciyr Oneparopa.

10.3. IlepconanbHble naHHble AOOHEHTAa MOTYT 00pabaThIBaThCS TPETHUMH JIHIIAMH,
npuBiiekaeMbIMH OmepaTopoM Ha OCHOBAaHUHM COOTBETCTBYIOIIMX JOTOBOPOB JUISI MCIIOJHEHUS
o0s3arenscTB 1o JloroBopy. CyliecTBEHHBIM YCIOBHEM JI0TOBOPOB, 3aKiltouaeMbix Oneparopom
C TPEeThbUMH JIMIIAMH, SIBISIETCS  OOS3aHHOCTH  OOECMEYeHHs]  TPETbUMH  JIULAMHU
KOH(HICHIIMAIIBHOCTA TEPCOHAIBHBIX JaHHBIX M 0Oe30macHOCTH WX 00paboTku. Ilepeuens
TPEeThUX JIHMII, TpUBIeKaeMbIx OneparopoM K oOpabOTKe NMepcOHATBHBIX TaHHBIX AOOHEHTOB,
pa3memaercs Oneparopom Ha Caiite Oneparopa. OnepaTop BIIpaBe OMNPEACNSITh U U3MEHSTh
nepeyeHb TPEThUX JUIL.

10.4. Hacrosmmm AOOHEHT corjlamiaeTcsi Ha BeCh CpOK jnelctBus JloroBopa Ha
npenocraBieHue OmneparopoM HHPOpPMAME O HEHUCIIONHEHHBIX JIEHEXKHBIX 0053aTeIhCTBAX,
nHpopmanuu o camoM AOOHEHTE, MOJYYECHHOW TIPH 3aKiatoueHur JloroBopa, paBHO KaK M €ro
MEPCOHAIBHBIX JaHHBIX, HOPUIUYECKHM JHUIAaM, OCYIISCTBIAIOMNM OT uMeHu Omneparopa
B3bICKaHUE ¢ AOOHEHTa 3a/I0JKEHHOCTH 0 HacTosemMy Jlorosopy.

11. O6cTOsITEILCTBA HEMPEOAOJIUMON CHJIBI
11.1. JIro6ast u3 CTOpOH HACTOSAIIETO JOrOBOpa OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
€ro HapylIeHUE, €CIM TaKO€ HapyIIEHUE SIBUJIOCH CIEACTBUEM OOCTOSTEIBCTB HEMPEOAOIUMON
CHJIBI, BO3HUKIIMX TIOCIIE 3aKII0UEHUS JIOTOBOpa B pe3yJIbTaTe COOBITH, KOTOPbIE CTOPOHBI HE
MOIJIM HY NIPEJBUAETh, HU IPEJOTBPATUTh Pa3yMHBIMU MEpaMH.
11.2. K obcrositenscTBaM HENPEOAOTIUMOM CHIIBI OTHOCSTCS COOBITHS, HAa KOTOpBIE



CTOPOHBI HE MOTYT OKa3bIBaTh BIUSHUE, HATIPUMED: 3eMJIETPsCEHUE, HABOIHEHNUE, TT0Kap, ypara,
a Tak)Ke BOCCTaHHE, TpakIaHCKHUE Oecropsaku, 3a0aCTOBKA, aKThl TOCYNIaPCTBEHHBIX OPTaHOB,
U3MEHEHHE KOMIIETEHIMH TOCYJapCTBEHHOTO OpraHa, YIOJIHOMOUYEHHOTO OCYLIECTBIATH
JTUICH3UPOBAaHNE, BOEHHBIC JEUCTBUS JIIOOOTO XapakTepa, MPEMsITCTBYIONINE BBITOJIHEHUIO
HACTOSAIETO 10r0BOPA.

12. Ilopsiaok npeabsIBJICHUSA U PACCMOTPEHHS NPeTeH3U il

12.1. AGoHeHT BrpaBe 00XajoBaTh pelieHuss U jaercTBus (6e3neiicTBue) Omeparopa
CBSI3M, CBSA3aHHBIE C OKa3aHUEM Y CIYT CBSI3H.

12.2. PaccMmoTpenue xanodbl AOGOHEHTa OCYILECTBIISICTCS B HOPSIKE, YCTaHOBIECHHOM
3aKoHoJaTenbcTBOM Poccuiickoit denepanmm.

12.3. Ilpu HEUCHOJHEHMHM WIM HEHaajexaleM wucnojHeHun OnepatopoMm CBSI3U
00513aTeILCTB TI0 OKA3aHUIO YCIYT CBsA3H, AOOHEHTOM U (HMJIN) TTOJIB30BATEIb 10 OOPAICHHS B CYy/T
npeabsaBiseT OnepaTopy CBA3M NPETEH3UIO.

12.4. TlpeteH3us npeapsIBIsSETCS B MUCbMEHHOUN ()OpME U MOJJICKHUT PETUCTPALIMH B ICHB
nosrydyeHus Oneparopom CBS3H.

12.5. IlpereH3um 1o BOMpPOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHUU YCIYTr CBS3H,
HECBOEBPEMEHHBIM WJIM HEHA IJIS)KAIUM UCTIOTHEHUEM 00513aTeIbCTB, BHITEKAIOIIUX U3 I0TOBOPA,
MPEIbABISAIOTCS B TEUCHHUE 6 MECSIIEB CO JHS OKa3aHMsl yCIyT CBS3U MO Mepeaaye JaHHbIX, 0TKa3a
B UX OKA3aHWH WJIM BHICTABJICHHSI CUETA 32 OKA3aHHYIO YCIIYTY.

12.6. K mpereH3uun mpuiararoTcsi KOMUs JOTOBOpA, a TAKKEe WHBIE HEOOXOAMMBIC IS
paccMOTpeHHsI MPETEH3UU MO CYLIECTBY JOKYMEHTBI, B KOTOPBIX IOJDKHBI OBITh YKa3aHbI
CBEJICHMSI O HEHCIOJHEHUH WM HEeHaJJIe)KalleM HCIOJHEHUH 00s3aTeNbCTB MO JI0TOBOPY, a B
cllydae MpeabsBICHUS MMPETEH3UU O BO3MEIIEHUH yiepoa — o (akre U pa3mMepe NPUIHHEHHOTO
ymiepoa.

12.7. Oneparop 00si3aH paccMOTPETh MPETEH3UI0 B Cpok He Oomee 60 (ImecThaecsT)
KaJICHJIApHBIX JTHEH, C IaThl €€ PEerucTpaIuy.

12.8. O pesynbTarax paccMoTpeHHs npeTeH3un OnepaTop CBS3U JOHKEH COOOIIUTH B
MMCbMEHHOU (popMme penbsIBUBIIEMY €€ AOOHEHTY.

12.9. B cayuae, ecnu mpereH3usi Obuia mpu3HaHa OmnepaTopoM CBA3M OOOCHOBAHHOM,
BBISIBJICHHBIE HEJIOCTATKH MOJIEKAT YCTPAHEHUIO B Pa3yMHBII CPOK.

12.9.1. TpeboBanue AGoHEHTa 00 YMEHBIIEHUHM pa3Mepa OIUIaThl OKa3aHHBIX Y CIyT
CBSI3HM, O BO3MEILIECHUH PACXOOB MO YCTPAHEHUIO HEJOCTATKOB CBOMMH CHJIAMU WUJIU TPEThUMU
JUIAMHU, a TaK K€ O BO3BpATe YIUIAUYEHHBIX 32 OKA3aHHBIE Y CIyTU CBA3HU CPEIACTB U BO3MELICHUN
yOBITKOB, MPUUMHEHHBIX B CBSI3U C OTKA30M OT MPEAOCTaBICHHsI YCIYT CBS3U, MPU3HAHHBIC
Omneparopom 000CHOBaHHBIMH, TIOJIEKAT YAOBIETBOPEHUIO B 10 (IecsITH )-THEBHBINA CPOK C JaThl
MpU3HAHUS UX 000CHOBAHHBIMH.

12.10. Ilpu OTKJIOHEHUH TPETEH3UH MOTHOCTHIO WIIM YaCTHYHO JINOO HEMOJIYYCHNU OTBETa
B YCTAHOBJICHHBIH JIJIs1 €€ paCCMOTPEHHsSI CPOK, AOOHEHT MEeT MPaBO MPEIbSIBUTH UCK B CY/.

13. IIpoumne ycjaoBusi

13.1. Oneparop B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, OCYIIECTBIISIET
OJIOKMPOBKY 3alPEIICHHBIX CAUTOB B ceTH MHTEpHET.

13.2. Oneparop He NOCTaBIISAET U HE KOHTPOJIUPYET UH(OPMAIIHIO, YCIYTH U MPOIYKTHI B
cetu MurepHer. Bcs uHdopmaius, ToBapsl WM YCIyrH, MpeajaraeMble B ceTu WHTepHeT,
IPEJOCTABIISIOTCS TPETBUMHU CTOPOHAMH, KOTOPhIe HUKAK He cBA3aHbl ¢ OmnepaTopom.

13.3. Oneparop He JaeT HUKAKUX TapaHTHH, SBHBIX WJIM HESBHBIX Ha JIFOOBIE TOBApHI,
UHPOpPMALIMI0O U YCIyTH, IOCTaBisieMble dYepe3 cerb MuTepHer. Omeparop He Hecer
OTBETCTBEHHOCTH 3a JIIOOBIE pacxojbl AOOHEHTA WM YIIepO, KOTOPHIM MOXET ObITh HaHECEH
AOOHEHTY, BCIEACTBUE TPSMOTO0 WM KOCBEHHOIO WCHOJb30BaHUs ceTu WHTepHer. Bes
OTBETCTBEHHOCTbH 3a OLIEHKY TOYHOCTH, MOJHOTHI M MOJIE3HOCTH JIFOOBIX MHEHHM, OLIEHOK, yCIyT
U JIpyroil uHMOpMaIM, KauecTBa U CBOWCTB TOBApOB, MPEIOCTABISIEMbIX depe3 YCIyru WiId



WNuTtepHeT, 1exuT Ha AOOHEHTE.

13.4. OnepaTop He rapaHTUPYET BOZMOKHOCTh HH(OPMAIIMOHHOTO OOMEHA C TEMH y3JIaMU
WM CepBEpaMH, KOTOPbIE BPEMEHHO WJIM MTOCTOSIHHO HEJJOCTYIHBI Yepe3 ceTh MIHTepHeT.

13.5. AGOHEHT mpuUHUMAaET Ha ceOs MOJIHYI0 OTBETCTBEHHOCTh M PHCKH, CBS3aHHBIC C
HCIIOJIb30BaHUEM MaTepHaoB, HH(GOpMaIUHU, pEeKIaMbl, TOBAPOB U YCIYT, OJYyYEHHBIX UM B CETU
HuTtepner.

13.6. AGOHEHT TOJIHOCTBIO OTBETCTBEHEH 3a COXPAHHOCTH CBOETO IMApOJisi, 32 YOBITKH,
KOTOpPhIE MOTYT BO3HUKHYTh MO MPUYHHE HECAHKIIMOHUPOBAHHOTO HCIOJIH30BAaHUS JAaHHOTO
naposisi. AOOHEHTY PEeKOMEHIyeTCsl pEeryJIsipHO HE peke OJHOTO pa3a B JIBa Mecslla MEHATh CBOU
napoyib ¥ He cOO0IIaTh €ro TPEThUM JIMllaM. B ciydae HapymieHus yKa3aHHBIX PEKOMEHIAIi
Oneparop He HECeT OTBETCTBEHHOCTHM W HE BO3MeEIIaeT YOBITKM, BO3ZHUKILIUE [0 MPUYHUHE
HECAHKI[MOHUPOBAHHOTO JIOCTYIIA TPETHUX JIHII K HUHGOPMAITUH, OTPAXKEHHON B TUYHOM KaOMHETE
AOoHEHTa, B TOM YHCJIE O JIUIIEBOM CUeTe a0OHEHTA.

13.7. Hu npu xakux oOctositenscTBax Oneparop He HECET OTBETCTBEHHOCTH 3a MPSMON
WIM KOCBEHHBIM yiiepO, NPUYMHEHHBI AOOHEHTYy B pe3yJbTaTe UCHOJIb30BaHUS WU
HEBO3MOXKHOCTH HCIIOB30BaHUS Y CIyraMd U TOHECEHHBIM B pe3yJbTaTe OMIMOOK, MPOIYCKOB,
nepepriBOB B paboTe, yaaneHus ¢aiaoB, M3MEHEHHS (QYHKIHHN, A1eQEKTOB, 3aJepKeK B padoTe
IpH Nepeaye JaHHBIX, U T.I1., CIYYUBIIMXCS He o BuHe OnepaTopa.

13.8. Omepatop HE HeceT OTBETCTBEHHOCTH, €CIM TPUYUHON OTCYTCTBUS (WU
HEHA/IJISKAIIETO Ka4ecTBa) Y CIyTH SBUJIOCH OTKITIOUYEHUE 3JIEKTPOIHEPTUU 1Mo BuHE AOOHEHTa,
00 TPETHUX JIUII.

13.9. Ilo BompocaMm, He yperynupoBaHHbIM JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCS
JIEUCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu.

13.10. HeoTpemiieMoii yacTh0 HaCTOALIETO JloroBopa sBISIOTCA:

- [Ipunoxxenune Ne 1 «Ilopsimok mpegocTaBieHuss aDOHEHTCKOTO 000pyI0BaHHUSDY

14. PexBu3utsl Oneparopa

OO0I11eCTBO ¢ OTPaHUUYEHHON OTBETCTBEHHOCTHIO «45KA»

MecTo Hax0XA€HUA U aapec ropuandeckoro auna: 663694, Kpacnospckuil kpai,
r. 3esieHoropck, yi. [lapkosas, 2

WHH/KIIIT 2453010674/245301001

OI'PH 1052453007947

bankoBCKHE pEKBU3UTHI:

P/c 40702810604000097030

K/c 30101810500000000816

CHUBUPCKUI ®-JI ITAO "Bank IICBE" r. HoBocubupek
BUK 045004816

HupekTop CxopomkuHa Exatepuna MuxaiiioBHa



[Tpunoxenue Ne 1

K [Iybnuanomy 10roBopy-ohepThl
Ha MpeI0CTaBICHNE TEIEMATHIECKUX
YCIYT CBSI3U (PU3HUECKOMY JTUILY
000 «45KA»

IHopsinok npexocraB/ieHUs: A00OHEHTCKOT0 000PY/10BaAHUS

Hacrosimmue OcoOGeHHOCTH TIpeocTaBieHuss aOOHEHTCKOro 000pynoBaHUS (U3HUESCKUM
JMIIaM yCTaHaBIUBAIOT ycinoBus nepenaum» OO0 «45KA» (mamee — Omneparop) AOOHEHTY
OGopynoBanusi B COOCTBEHHOCTh (KYIUIA-TIpOJIaXxka), JUOO BO BPEMEHHOE BIAQJICHHE U
nojb3oBaHue (apenna). Beibop cnocoba nepenaun OOopynoBaHus ykasbiBaeTcss AGOHEHTOM B
HoroBope.

1.1.YcnoBus aperast O00pya0BaHUS

1.1.1. Omeparop nepegaer AGOHEHTY BO BPEMEHHOE BJIQJICHUE U MOJIb30BAHUE KOMITJICKT
aboHeHTcKoro obopynoBanusa (nanee — «OOOpymIOBaHUE»), HEOOXOIUMOTO ISl OKa3aHHS
Yenyr, a AGoHeHT nmpuHumaet B apeHay ObopynoBanue no Akty-npuemy nepenaun. Cpok
apeH/Ibl yKa3bIBaeTcs B AKTE MpueMa-rnepeaayu.

1.1.2. HaumenoBanue, croumocth OOoOpynoBaHusS M pa3Mep ApEHIHBIX IJIaTeXel
yYKa3bIBaeTCsi B AKTE MNpuema - Iepeayd, KOTOPBIA ABISETCS HEOThEMJIEMON 4YacCThbIO
JoroBopa.

1.1.3.Oneparop o0si3yercs:

a) [lepenate AOGOHEHTY B HcTIpaBHOM cocTosiHMM O00py10BaHHE BO BPEMEHHOE BIIaJICHHE
1 TIOJIb30BaHUE.

0) OcymecTBisTh peMOHT OOOpYIOBaHMS, MOBPEKICHHOTO TI0 BHHE AOOHEHTA, 3a CUET
AOGoHeHTa. AOOHEHT B TakOM Cllydyae HECET BCE pPAaCXObl, CBA3aHHBIE C PEMOHTOM
O6opynoBanusi, B TOM 4YHCIE PAcXOJbl Ha TPaHCHOPTHUPOBKY OOOpyIoBaHHS 10 MecTa
peMOHTa U 00paTHO.

B) YCTpaHUTh NOJOMKY MJIM 3aMEHUThH Ha aHAJIOTUYHOE B ciIyyae Beixoja O0opyioBaHuUs
U3 CTPOsI 10 MIPUYUHAM, HE 3aBUCAIIMM 0T AOGOHEHTA.

r) JloBectu no cBeneHUss AOOHEHTa MHCTPYKLHIO O MOPSIKE IMOJIb30BaHUS

nepeaanubiM O60pyIOBaHUEM.

n) KoncynpTupoBath AGOHEHTa MO BOIMPOCAM, CBSI3aHHBIM C JKCIUTyaTaluen

nepenanaoro O0opyIoBaHUSI.

1.1.4. AOOHEHT 00513yeTcs:

a) IIpunsats or Oneparopa OOopy0BaHKE BO BpEMEHHOE BJIaJICHHE U MOJb30BAaHHUE IO
CBOIO TOJIHYIO OTBETCTBEHHOCTb W YIIJIauWBaTh ApEHIHBIE IUIATEXH 3a BIAJCHHUE U
nosib3oBanne O0OpyIoBaHKEM 0 MOMEHTa Bo3Bpara ObopynoBanus Oneparopy.

0) O6ecnieunBaTh COXpaHHOCTh OOOPYIOBaHUS H €TI0 IEJIEBOE UCTIOIL30BaHUE.

B) Co0roats mpaBuiia TEXHUUECKOM 3KCIITyaTaluu rnepeganaoro O6opy1oBaHus.

r) O6ecnieunTs B coriacoBanHoe ¢ Oneparopom BpeMs A0CTy nepcoHana OnepaTopa ajis
OCYILECTBIICHHS PEMOHTA U TEXHHUUECKOro 00CIy)kKuBaHus nepenanHoro O6opynoBaHus.

1) B Tedenne Tpex KaneH apHbIX JHEH ¢ MOMEHTA YTepH, BbIXoj1a u3 cTposi O0opyaoBaHuUs
no BuHe AOOHEHTa (B T.4. IPU HAPYIICHUU MPABHJI HKCILTyaTallMi) ¥ HEBO3MOXXHOCTH €ro
BOCCTAHOBJICHHS, BO3MECTHUTh CTOMMOCTbH I€PEJAaHHOTO BO BPEMEHHOE BIAJCHHE U
nons3oBanue OOopynoBanusi, ompenenennyio Ilpeiickypantom Omnepatopa ¢ ydeToM
€CTECTBEHHOI0 M3HOCa (CpoKa IOJIE3HOTO HCIIONb30BaHMs), a TaKXKe BO3MECTUTh BCE
npuyrHeHHble OnepaTopy, B CBS3U C 3TUM YOBITKH.

e) He BckppIiBaTh, HE HapylaTh LIETOCTHOCTh FApaHTUHHBIX IJIOMO, HE OCYIIECTBISATH
CaMOCTOSITENIbHBIN PEMOHT, TepeHacTpoiiky O0opynoBaHusI.

k) He cnaBate O60pynoBanue B cyOapeH Iy TPETHUM JIUIIAM.



3) B MomeHT mpekpamenus neiictBus [loroBopa miau pacropkenusi loroBopa B 4acTu
apeHbpl OOOpyZOBaHMS, HE3aBUCHMMO OT TOTO, Kakas M3 CTOPOH SIBUJIACh MHULIUATOPOM
pactopskenus JloroBopa B yKka3aHHOM 4acCTH WJIM HACTYIUIEHHSI OOCTOSATENbCTB, CBA3aHHBIX C
IpeKpalleHueM IpaBa COOCTBEHHOCTH, BJaJCHHS MM TIIOJIb30BAaHUS IIOMEIICHHEM, B
KOTOPOM OCYIIECTBIIEHO MoakioueHne O0opyaoBaHus AJis MOJTY4YeHHs Y CIIyT, BO3BPaTUTh B
teuerne 30 nHedl B oduc mpomaxk u obcmyxkuBanus Omeparopa OOGopynoBanue, 0O
Bo3MecTUTh Omeparopy croumocth OOopynoBanus, ompeneiacHHyio IIpelickypanTom
Oneparopa ¢ y4eToM €CTECTBEHHOI'O H3HOcAa (CpoKa IIOJIE3HOIO HCIIOJIb30BaHMS).
O6opynoBaHue TOJKHO OBITH BO3BPALIEHO B pab0YeM COCTOSIHUMU, B MOJHON KOMIUIEKTALUN
u 0e3 BUIMMBIX HAPYXHBIX MOBPEXKACHUH C y4eTOM HOpPMAaJIbHOTO H3HOca. Bo3mecTuth
CTOMMOCTb COOTBETCTBYIOUIMX KOMIUIEKTYOmUX O00py0BaHus.

1) BeImonHsaTs TpeOoBaHU M PEKOMEHIAIMU 110 OE30MAaCHOCTH OT MPOU3BOIUTENS ITOTO
O6opynoBanus u/unu Oneparopa.

K) AGoHEHT BmpaBe BBIKYynHTh OOopynoBaHue B 1000 MOMEHT aeictBusi JloroBopa.
Brikynnas nema O0opyoBaHHsS paBHAa YYETHOHW CTOMMOCTH OOOpYJAOBaHHWS, YKa3aHHOW B
JloroBope ¢ y4yeToM peajbHOro M3Hoca. B BbeIkymHyio 1eHy OOopynoBaHMsS HE BXOIUT
apeHHas 11aTa, BHOCUMAasl B COOTBETCTBUU C JloroBOpOM Ha PEIOCTABIEHUE YCIYT CBSI3U.

1) [NapanTHiinelii nepuo nocie BoIKyna apeHHoro O6opynosanus cocrasiseT 30 qHel ¢
MOMEHTA MIepexo/1a IpaBa COOCTBEHHOCTH Ha qaHHoe O0opyaoBaHue K AOOHEHTY.

1.1.5. Bo3Bpar OGopyznoBanusi odopmisiercs AKTOM mpuema-niepenaun. [Ipu Bo3Bpare
O6opynoBaHusi TNPOU3BOAUTCA IMPOBEPKA KOMIUIEKTHOCTH U TEXHHUYECKHH OCMOTP
O6opynoBanus B npucyTcTBUM AGOHEHTa. B cilyyae HEKOMIUIEKTHOCTH HITH HEUCTIPAaBHOCTH
O6opynoBaHMS JIEJIAI0TCS COOTBETCTBYIOIIHME MTOMETKH B AKTE IIpreMa-Tepeadu, KOTOPhIH
CIIy>KMT OCHOBAHHUEM IS IPEIBSBICHUS IIPETEH3UN.

1.1.6. ExxemecsiuHbIi TIaTeX 3a mojb3oBaHue OOopymoBaHueMm (nanee — «ApEHIHBIN
IlaTeXx») yKasplBaeTcd B AKTe mpuema-iepenauud. B Akre mnpuema-mepenaun Takxke
yKa3bIBaeTcsi HHQOpMALKs O TOM, YTO ApeHJHbIE TUIATeXU BKIIIOUEHBI B COCTaB CTOMMOCTH
VYcnyr cBsi3u, oka3zbiBaeMbIX 110 JlOroBOpy, a TaKKe CPOK, B TEUEHUE KOTOPOI'O IPUMEHSIETCS
naHHOe ycioBHue. AOOHEHT 00s3aH yIUlauuBaTh ApEHHbIE IUIaTEXH B MOPSAIKE U CPOKH,
COOTBETCTBYIOIIME MOPSAKY U CpPOKaM OIUIaThl YCIyI CBSI3M, yCTaHOBJIEHHBIM IlpaBmiiamu
OKa3aHUs YCIYyT CBSI3U JJISl OIJIAThl YCIYT CBSI3U, 10 MOMEHTA MpeKpalleHus 00sI3aHHOCTeN
1o apeHzie. CTOpOHBI IOHUMAIOT, YTO APEHJIHbIE IJIATEXKH, IPEAYCMOTPEHHBIE HACTOSAINM
[IpunokeHreM, BBIIIJIAUMBAIOTCS BHE 3aBUCHMOCTU OT MOTpeOieHus: AGOHEHTOM Y CIiyT,
IIPEAYCMOTPEHHBIX JlOrOBOpOM.

1.1.7.B ciy4ae Bei6opa AGoHEHTOM HOBOTO Tapu(dHOro miana mo Kakou-muoo u3 Y Ciyr,
okaspiBaeMbIx 1o JloroBopy, mmbo B mepuoa yuactus AOOHEHTa B KaKUX-JIMOO
MapKEeTHHIOBBIX AaKLIMSIX B OTHOLIEHHM YCIYyr, pa3Mep ApPEHIHOTO IIaTeXa MOXKET
U3MEHUTBCSA, €CIM TaKOe€ HM3MEHEHHE pa3Mepa ApPEHIHOIO IUIaTeXa IPEeITyCMOTPEHO
YCIIOBUSIMU OKa3aHUsl YCIyT ¢ MPUMEHEHUEM CcOOTBeTcTBYIolero TapudHoro miuana, audbo
YCJIOBUSIMU NPOBEJEHUs COOTBETCTBYIOIIEH MapKeTHMHIoBOM akuuu. Ilo ncreueHuro cpoka
MPOBEJCHUSI MAapKETUHTOBOM akuuu, JUOO0 MpH HECOONIOACHUM YCIOBUU YydacTus B
MapKETUHTOBOW aKIH, APEH/IHBIN TIaTEX PAaCCUNTHIBACTCS B COOTBETCTBHUH C TapudaMu Ha
MIpeIoCTaBlIEHNE BO BpEMEHHOE BiIa/IeHUE U Mosib30BaHue OO0py10BaHMsl, yCTaHOBICHHBIMU
OmnepaTtopoM Ha 1aTy UCTEUECHHUS CPOKa NMPOBEIACHNUS MApKETUHTOBON aKIUH, JINOO Ha Jaty, ¢
KOTOpOW AOOHEHT MPEKPATHII COOIIOIATh YCIOBUS MAPKETHUHTOBOM aKITHH.

1.1.8. JIro6as u3 CTopoH BIpaBe B OJHOCTOPOHHEM IOPSAIKE PacTOpPrHyTh JloroBop B
gacTu apeHnbl O0opymoBaHMs, HampaBUB yBeraomiieHne o0 3toM 3a 10 (Iecsats) aneil.
AOGoHeHT ocymiecTBisieT Bo3BpaT OO00pyA0BaHUS B COOTBETCTBHH C I.I1. «3» myHKTOB 1.1.4.,
1.1.5. nacrosimero npuioxkeHus: K Jlororopy odeptbl. O0A3aHHOCTH MO apeH/IE CUUTAIOTCS
IIPEKPATUBIIUMUCSA B MOMEHT noxanucaHus CropoHamu AKTa Npuema-neperadyd Ipu ero
Bo3Bpare AGonenTom Oneparopy.

1.1.9. ApeHIHbIE IUTaTeXHU 32 MECSII, B KOTOPOM MPEKPAIIAIOTCs 00S3aHHOCTH 110 apeH/Ie,



HAYMCISAIOTCA M YIUIAYUBAIOTCSI AGOHEHTOM IMPONOPLHMOHAIBHO KOJMYECTBY KaJleHIapHBIX
JTHEW B TaKOM MeCsIe IO JHsS NMpEeKpalieHus 00sS3aHHOCTEH MO apeHie 3a HCKIIYEeHUEM
ApEHIHBIX TIJIATEXKEN 110 MAPKETUHTOBBIM akIUsAM. Eciau ApeHIHbIN TIaTeX 3a TAKOH MeCSII]
Obul BbIUIaueH aBaHcoM Ormeparop 00s3yeTcss BepHYTh AOOHEHTY YacTb ApPEHIIHOTO
IlaTe’xa, COOTBETCTBYIOIIETO KOJIMYECTBY JHEH, OCTaBUIMXCA B MecAlle IMocie IHS
npekpaieHus JJorosopa B yactu apeH/pl, B TedeHue 30 (TpuaLaTi) KajJeHAapHbIX JIHEH CO
JIHS TIPEKPAIICHUs] apeH Il 110 3asBJICHUI0 AOOHEHTA.

1.1.10. B ciryyae BpeMEHHOI'0 NPUOCTAHOBIICHUS IEHUCTBHs TOIOBOpPA HA OKa3aHUE YCIYyT
cBsI3M, AOOHEHT OO0S3yeTCsl OCYIIECTBISATH E€XKEMECSYHbIE IUIATeXU 3a HCIOIb30BaHUE
apenHOoro O0OpyIOBaHUSI.

1.1.11. Omeparop HE HeCEeT OTBETCTBEHHOCTH 3a Bped U ymiepO, NPUYMHEHHBIN
AOGOHEHTY/TPEThUM JIMLIAM WJIM X UMYIIECTBY B CIy4ae BO3TOpPaHMS, MOJOMKH, BBIXOJa U3
cTposi OGopyioBaHUs, €CIIM TaKOE€ BO3TOpaHUE, NMOJIOMKa U BbIXoA U3 cTpos O0opyaoBaHus
MIPOU30ILIN 110 BUHE AOGOHEHTa, B TOM YHCIIE B pe3yJIbTaTe Ucnoiab3oBanus O0OpyI0BaHUS
HE B COOTBETCTBMM C TMpaBUJIaMH TEXHHUYECKOM »SKCIUTyaTallud, a TakXKe IIeJIEBbIM
HazHaueHneM O0opyaOBaHUS.

1.1.12. OnepaTop Bnpase:

a) B ciayyae HapymeHuss AOoHeHToMm 1.1.1.6., m. 1.1.10 Hacrosimero mnpuioXeHus K
JloroBopy odepTsl MOTpeOOBATh BHIMJIATHI HEYCTOWKH B pazMepe 1 % (OanHoro) ot pazmepa
ApeHIHOro IU1aTexa 3a KakJ1blil IeHb IPOCPOUKH;

0) B cinydae HapymieHuss A6oneHtom 1.1.1.6., m. 1.1.10 HacTosmero mpuIOXKEHUS K
[TpaBunam 6omnee yem Ha 30 (Tpunuars) KajgeHIapHBIX IHEH, pacTOprHyTh JJoroBop B yactu
aperpl O0opyaoBaHus ¥ TOTpeOoBaTh Bo3BpaTta O0Opy0BaHUS.

B) ecnu AGoHeHT He Bo3BpaTtwi OOopynoBaHue, 1100 BO3BPATHI €r0 HECBOEBPEMEHHO,
moTpeOoBaTh BHECEHUS IJIAThl B pa3Mepe APEHIHBIX IJIATEXKEH 3a Bce BpeMs Tpocpouku. B
cllyyae, KOTJa yKa3aHHas IUlaTa He MOKPBIBaeT NpUYMHEHHBIX OnepaTopy yOBITKOB, OH
MOXET MOTpedOBaTh WX BO3MEIICHHS. 3a HECBOEBpEeMEHHBIH Bo3BpaT OO00pyIoBaHUS
Omneparopy AGoHeHT 00s3aH ymiatuth Oneparopy nenu B pazmepe 1 % (OxHoro) ot pazmepa
ApEHIHOTO TIIaTeXka 3a KaXIblil J€Hb MPOCPOUKH.

I') B Cllydae HEUCIOTHEHU AOOHEHTOM O0s13aHHOCTH, YKa3aHHOM B ILII. «3» myHKTa 1.1.4
HacTod1Iero npuioxeHus k [IpaBunam mo Bo3BpaTy nepeaHHOrO BO BpEMEHHOE BIaIeHHUE U
MOJIb30BaHUE OOOpPYJOBaHMS C MOMEHTAa TpEKpalleHUs JACHCTBHS WM PaCTOPKEHUS
JloroBopa, motpe6oBath 0T AGOHEHTa BO3MEILIEHUS CTOUMOCTH, IEPETAHHOTO BO BPEMEHHOE
BJaJieHHE U Nojib3oBanne OOOpyI0BaHUs, YKa3aHHOW B AKTE NpHeMa-TepeiadH.

1.1.13. B ToM cny4dae, eciy ApeHJHbIE TIJIaTEXU BKIIOUYEHBI B COCTaB CTOMMOCTH Y CIIYT,
nojioxkeHus Hacrosimero [lpunoxenus o6 ymiate AOGOHEHTOM ApEHAHBIX IUIATEXKEH He
MIPUMEHSIIOTCS Ha MPOTSKEHUH BCETO CPOKa, B TEUEHUE KOTOPOTO ACUCTBYET JAHHOE yCIIOBHE,
COIIacHO AKTy IpHeMa-nepeadu, noanucaniomy CTopoHamu.

1.2.YcnoBus kymu-npogaxxu O60py1oBaHus

1.2.1. Oneparop o0s3yeTcss mepenarb, a AOOHEHT TPUHATH B COOCTBEHHOCTH Ha
YCIIOBUSAX KYIUIH-TIPOJIaXku abOHEHTCKoe obopynoBanue (mamee — «OOopymoBaHUE») U
00s13yeTCsl €T0 OIUIATUTb.

1.2.2. HaumeHoBaHUE, KOJUYECTBO, CEPHHHBII HOMEp M cToMMOCTb OO00pymOBaHUS
YKa3bIBaeTCs B AKTE IIpUeMa- Mepeladyd, KOTOPBIA SIBISIETCS HEOTHEMJIEMOW YacThiO
JoroBopa.

1.2.3.060pynoBanue TmiepemaeTcss 1Mo AKTy TpHeMa-Tliepefadd, KOTOPBIM  SBJSETCS

HEOTBEMJIEMOM YacThio Jloroeopa.

1.2.4. Cpoxu onsiatel croumoctu QO00py1oBaHus:

a) Ilpu mpomaxke OOopymOBaHUS HAa YCIOBHSIX CIMHOBPEMEHHOTO IJIaTexa —
OJTHOBPEMEHHO C 3akioueHueM Jlorosopa;

0) Ilpu mpomaxke OOOpyIOBaHHS Ha YCIOBHSIX PACCPOUYKU IUIATEXA — B CPOKH,
yCTaHOBJICHHbIE AKTOM IpHeMa- IepeaayH.



1.2.5. B ciiygae HeucnipaBHocTH O0OpYA0BaHUS B TEUCHHUE TaPaHTUHHOTO CpoKa AOGOHEHT
obpamraercss k OmnepaTopy 10O B aBTOPHU3OBAHHBIM CEPBHUCHBIA LEHTP MPOU3BOIUTEIS
O6opynoBanus.

1.2.6. Omneparop BnpaBe MpeaocTaBUTh AOOHEHTY MpaBO PACCPOUKH IUIATEXA.

1.2.7. B cinyuyae npocpouku HUCHoOdHEHHs AOOHEHTOM CBOMX O0S3aTENbCTB IO YIUIATE
KaKMX-TM00 IyaTtexei B cooTBeTCTBUU ¢ ['padukom paccpouku, OnepaTop BIpase:

a) MoTpedoBaTh BHIILIATHI HEYCTONUKH B pazMepe 1 % (OgHOoro) oT cyMMbl, IPOCPOUECHHOMN
K OIUIaTe, 33 KaXAbli I€Hb IPOCPOUKH;

0) B ciiy4ae TMPOCPOYKH HCTIOJHEHUS AOOHEHTOM OOS3aHHOCTH, MPETYCMOTPEHHOM TIII.
1.2.4.,1.2.6. 6onee yem Ha 60 (ILlecThaecaT) KaneHJapHBIX AHEH, TaKast IPOCPOUKA CUUTACTCS
CylecTBeHHOM u Omneparop BOpaBe pacTOPrHyTh JloroBOp B OJIHOCTOPOHHEM MOPSAKE U
notpeboBath Bo3BpaTa OOopynoBanus. Ecnmu O6opynoBaHue K 3TOMY MOMEHTY YTpaueHO
WIH CYILIECTBEHHO NOBPEXIEHO, AOOHEHT 00s13aH BBIIUIATUTh OnepaTopy MOJIHYI0 CTOUMOCTh
OO6opynoBaHus, yKa3aHHYI0 B AKTe NpHeMa-Niepeladd, 32 BBIYETOM CyMM, (aKTHUECKH
BBIIJIAYE€HHBIX AOOHEHTOM;

B) motpeboBaTh 0T AGOHEHTa yIIaThl Bceit croumocTi OO60pyA0BaHMS OJTHIM IUIATEKOM,
3a BBIUETOM CyMM, (PaKTUYECKH BbIIJIaY€HHBIX AOOHEHTOM. B ciiydae npeabsBiIeHus Takoro
TpeGoBanuss AGOHEHT 00s3aH yruatuth Oneparopy ykazaHHYI0 B AKTe NMpueMa-liepeaadn
CyMMy miaTexka B TedueHue 10 (necsiTi) KajneHIapHbIX JHEH ¢ MOMEHTa IPEAbsBICHUS TAKOIO
TpeOOBaHUS.

r') Ipu pacTopxeHun JloroBopa Ha OkazaHHWE YCIYyTr CBs3H, AOOHEHT 00s3aH OIJIATUTh
MOJTHYIO CTOMMOCTh OOOpYy/IOBaHMS B JI€Hb PACTOPXKEHHUS 32 BBIYETOM CYMM, (pakTHyecKH
BBIIJIAYE€HHBIX AOOHEHTOM.

1.2.8. Puck cnyuvaifHo#l TuOenu, ciydyailHOro moBpexaeHHs, XulneHus OOopynoBaHHS
nepexoauT AGOHEHTY B MOMEHT MOANUCAHUs AKTa pueMa-nepeaayn.

1.2.9. Oneparop oTBevaet 3a Hegoctatku O0opymoBaHUs (32 UCKIIOYCHHEM HEJJOCTATKOB,
NEPEeUYUCICHHBIX B AKTe MpHeMa-lepefadu), €cld He JOKaXKeT, 4YTO HEI0CTaTKH
OOopynoBaHMs BO3HUKJIHM TIIOCIE €ro rmnepenaud AOOHEHTY BCIEACTBUE HapyIICHHS
MOCJEIHUM HpaBUi Noib30BaHUsA OOOpPYIOBaHMEM WM €ro XpaHEHHs JMOO JelcTBUI
0OCTOSITENILCTB HETIPEOAOIUMOM CHITBI.

1.2.10. NapanTHitHbli meproa 00OpYAOBaHUS COCTABISET OMWH Mecsll. J[aHHBIA CpPOK
MOKET OBITh YBEJIHWYEH IO COTJIAIICHUIO CTOPOH B COOTBETCTBHH C TapaHTUIHBIM CPOKOM
IIPOU3BOUTEIIS.

1.2.11. B Teuenue rapantuitHoro cpoka Ha OO6opynoBanue, OmnepaTop OCYIIECTBISET
pemoHT O00pyA0BaHUs COOCTBEHHBIMH cHIaMu Wiu cunamu [IponsBoaunTens.

1.2.12. TTokynarens, B ciay4ae oOHapy>KeHHsI HEOCTaTKOB B OOOPyAOBaHUH, TOJIb3YETCs
IIpaBaMHu, NPeyCMOTPEHHBIMH 3aKOHOIATEIBLCTBOM O 3alUTE MPaB MOTPEOUTENEH.

1.2.13. [IpaBo cobctBeHHOCTH Ha OOOpynoBaHHE NEpexoaAuT K AOOHEHTY ¢ MOMEHTa
HoJnMcaHus AKTa premMa - epeay.

13. PexBu3utsl Oneparopa
OO011eCTBO ¢ OTPAaHUYECHHON OTBETCTBEHHOCTHIO «45KA»
MecTto HaxoxaeHUs U aapec ropuauyeckoro auna: 663694, KpacHospckuii kpai,
r. 3eseHoropcek, yiu. Ilapkosas, 2
WHH/KTIIT 2453010674/245301001
OI'PH 1052453007947
bankoBCKHE pEeKBU3UTHI:
P/c 40702810604000097030
K/c 30101810500000000816
CHUBUPCKUM ®-JI ITAO "Bank IICB" r. HoBocu6upck
BHK 045004816
Hupexrop CxopomkrHa Exateprna MuxaiinoBHa



	1. Общие положения
	2. Термины и определения
	3. Предмет Договора - Оферты
	4. Акцепт Оферты
	5. Условия и порядок оказания услуг
	6. Обязанности и права Сторон
	6.2.9. Оператор гарантирует в своей сети соответствие качественных показателей Услуг стандартам и техническим нормам, установленным государственными органами РФ.
	6.2.10. Оператор оставляет за собой право прерывать предоставление Услуг для планового обслуживания средств связи и оборудования, используемого для предоставления услуг, в порядке установленном Правилами. Такие случаи не будут считаться перерывами в п...
	6.2.11. Оператор имеет право:
	1) Требовать от Абонента оплаты оказанных услуг.
	2) Приостанавливать оказание телематических услуг связи Абоненту в случае нарушения Абонентом требований, предусмотренных Договором, а также в случаях, установленных законодательством Российской Федерации.
	3) Осуществлять ограничение отдельных действий Абонента, если такие действия создают угрозу для нормального функционирования сети связи.
	4) Передавать третьим лицам право требования на получение денежных средств за оказанные по настоящему договору услуги без согласия Абонента.
	5) Пользоваться иными правами, установленными Договором-офертой и законодательством Российской Федерации.

	7.  Расчеты и порядок оплаты.
	7.1. Доступ как к Услугам в целом, так и к любой их части открывается только после поступления платежа от Абонента в размере, установленном в Договоре, и гарантируется только при положительном балансе лицевого счета Абонента.
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